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In late August a draft water metering policy 
and accompanying regulation were released 
for public consultation. The new framework is 
a commitment under the Water Reform Action 
Plan to improve the standard and coverage of 
water meters in NSW. 

To ensure requirements are practical and can 
be implemented effectively, stakeholder 
consultation was held throughout August and 
September. We delivered public consultation 
sessions in six locations and engaged with key 
stakeholders through WaterNSW Customer 

Water is one of the most important natural  
assets in New South Wales (NSW). The  
community, business and the environment  
rely on water to survive and prosper.
By the end of the third quarter, 26 actions from the Water Reform 
Action Plan had been completed, meeting each of the key 
commitments outlined in the plan to ensure we continue to drive 
an effective water reform program.

Advisory Group meetings across NSW. For 
people who couldn’t attend a face-to-face 
session, a metering presentation webinar and 
Q&A was also held to provide stakeholders 
with an opportunity to hear an overview of the 
proposed requirements and ask questions. 
Sixty submissions were received throughout 
the consultation period.

Once all stakeholder input is considered, the 
metering policy and regulations will be 
finalised. It is intended that the regulations will 
commence on 1 December 2018.

Consultation on the draft metering policy 
and regulation
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In September the NRAR announced that it 
had taken over 100 actions against land 
owners in its first 100 days of operation.  The 
NRAR has completed 162 compliance actions, 
including:

•	  four prosecutions in the Land and 
Environment Court

•	  nine penalty infringement notices

•	  20 remediation notices directing landholders 
to undertake remedial actions

•	  115 advisory letters notifying landholders of 
alleged breaches

•	  18 warning letters advising of suspected 
minor breaches.

The majority of actions took place in the Greater 
Metropolitan, Barwon-Darling, Hunter Alluvial 
and Lower Murrumbidgee water sharing plan 
areas and were a result of 147 on-site 
inspections and 58 proactive property audits by 
NRAR investigators and compliance officers.

The NRAR continues to recruit additional 
regulatory officers as a priority to strengthen its 
compliance and enforcement capacity across 
NSW. A number of recruitment rounds have 
been completed and more are underway to 
ensure the team is operating at its full 

complement by December 2018. Induction and 
training programs are being implemented for 
new and existing staff, and additional tools to 
support case management are being 
investigated to conduct investigations into 
non-compliance. 

The NRAR is also undertaking targeted 
compliance operations in line with its identified 
compliance priorities for June-August 2018 and 
September-December 2018. The NSW Water 
Management Act 2000 was amended in June 
2018 to include additional enforcement 
mechanisms and to increase penalties for 
offences.

The NRAR also engaged an in-house ethics 
manager to support the design and operation 
of NRAR policies and programs and to embed 
ethical practice across the organisation. Training 
was conducted for all existing NRAR staff in 
April 2018, and all new NRAR staff are required 
to undertake ethics training as part of their 
induction.

The NRAR is investing resources to effectively and 
efficiently address the 487 compliance cases which 
were inherited at its commencement, from 
WaterNSW and DoI Water. From its establishment 
on 30 April, to 30 September 2018, the NRAR has 
finalised a total of 194 (40%) of these cases.

Next steps
The focus of the final quarter of 2018 will be:

•	NRAR to undertake proactive targeted compliance operations

•	Finalise a timetable for implementing new metering requirements

•	Publish information on the Department of Industry’s website about activities in protecting 
environmental water

Action taken by the Natural Resources Access 
Regulator (NRAR)
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Water Reform Action Plan deliverables

Build a compliance and enforcement regime that 
ensures strong and certain regulation

What we are doing How we will do it By when Status

Strengthen 
compliance and 
enforcement 
capacity

• Conduct additional training for
all compliance and enforcement
staff including in investigation
techniques

Q3 2018 Completed

Work is underway and will 
continue as business as 
usual

• Invest in case management
technology, databases and
analytics to more effectively
target compliance activity

Q3 2018 Commenced

NRAR has taken possession 
of the  Compliance 
Investigation Reporting and 
Management (CIRaM) from 
WaterNSW, and is working 
with WaterNSW to assess 
additional technology 
solutions

Establish a new 
independent 
regulator 
with strong 
regulatory 
powers

• NRAR to take appropriate
enforcement action, including
penalty infringement notices
and prosecutions

Q2 2018 
(update)

Completed

NRAR has commenced 
taking enforcement action 
and ongoing capacity 
continues to improve as 
recruitment to the new 
NRAR structure is finalised

• WaterNSW to implement
mandatory immediate reporting
to the NRAR of suspected
breaches

Commenced 

WaterNSW is working with the 
NRAR to prepare a protocol to 
facilitate exchange of 
information in a consistent, 
orderly, quality assured 
manner
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Build capability to support  
implementation of water reforms

What we are doing How we will do it By when Status

Build capability, 
improve 
standards and 
embed an 
ethical culture

•	Develop the Department of Industry 
ethical framework to connect all 
training, systems and activities to 
embed ethical behaviour into 
departmental culture

•	Roll out department-wide ethics and 
professional standards training

Q3 2018 Completed

Training continues as 
new staff are engaged 
to complement the 
new NRAR structure

Ensure transparency in how we share,  
allocate and manage water

What we are doing How we will do it By when Status

Increase 
transparency 
in water 
management

•	Release a discussion paper on 
creating a public register of water 
information that could cover 
water entitlements, water licences 
and water work approvals

Q2 2018 Completed in Q1

•	Publish compliance and 
enforcement activities

Q3 2018 Completed

Ongoing work will 
continue as the NRAR 
publishes further 
compliance and 
enforcement activities 
to the NRAR website, 
and via media release 
and social media
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More information
NSW Department of Industry

industry.nsw.gov.au/water-reform

Ph 02 9338 6600

https://www.industry.nsw.gov.au/water-reform



