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Our water goals in NSW
Introduce best practice
for water management

Ensure transparency in
how we share, allocate
and manage water

Build a compliance and
enforcement regime
that ensures strong and
certain regulation

Build capability to
support implementation
of water reforms

Water is one of the most important natural
assets in New South Wales (NSW).
As the drought continues, best-practice water management becomes
increasingly important to all of NSW’s water users. To meet this need,
since committing to its Water Reform Action Plan (WRAP) in
December 2017, the NSW Government has delivered on 32 actions
designed to establish strong water regulation and transparent water sharing.
In this most recent quarter (Quarter 4), the NSW Government:
• commenced a new metering framework for non-urban water meters
• released a snapshot of commitments to better manage environmental water
in the northern Murray–Darling Basin.
You can read more about what was achieved this quarter in the rest of this report.
Prior to Quarter 4, other key achievements have been delivered, including:
• the establishment of a new Lands and Water division
• implementation of a new stakeholder engagement framework
• the establishment of a new independent regulator,
the Natural Resources Access Regulator.
These previously published reports detail overall progress:
Quarter 1 progress report (January–March 2018)
Quarter 2 progress report (April–June 2018)
Quarter 3 progress report (July–September 2018)
From 2019, progress reports will be published every six months.
Email water.reform@industry.nsw.gov.au to subscribe to future progress reports.
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NSW non-urban water metering framework
Commencing 1 December 2018, the NSW
Government released a robust new metering
framework for non-urban water meters in
NSW. The new framework was a commitment
under the Water Reform Action Plan. It will
improve the standard and coverage of
non-urban water meters in NSW.
The framework was informed by broad
community consultation, economic analysis

and technical expertise. Two phases of public
consultation, along with a technical workshop
and other targeted consultation, were carried
out to ensure the community and stakeholders
had an opportunity to comment on and
contribute to the framework. More details and
fact sheets can be found at,
industry.nsw.gov.au/water-reform/meteringframework.

Better management of environmental water in
NSW: Northern Murray–Darling Basin snapshot
In December 2018, the NSW Government released a snapshot of
how it’s committed to better manage environmental water in the
NSW northern Murray—Darling Basin. It provides a summary of
commitments, progress-to-date and next steps. More details
and the snapshot document can be found at,
industry.nsw.gov.au/water-reform/better-management-ofenvironmental-water.

Next steps
Key deliverables due for
completion by the frst half of 2019:
• Commencement of requirements
for new and replacement meters,
and faulty meters
• Development and publication of
data and telemetry specifications.
Key deliverable due for completion
by 30 June 2019:
• Water Pilot Technology projects.
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Action taken by the Natural Resources Access
Regulator (NRAR)
• 6 prosecutions
• 36 penalty infringement notices
• 30 statutory notices issued to landholders,
from warnings to remedial directions
• 219 advisory and warning letters dealing
with suspected and alleged breaches
The majority of actions took place in the
Greater Metropolitan, Barwon-Darling, Hunter
Alluvial and Lower Murrumbidgee water
sharing plan areas and were a result of more
than 200 on-site inspections and over 55
proactive property audits by the NRAR’s
investigators and compliance officers.
The NRAR has completed bulk recruitment of
regulatory officers to strengthen its
compliance and enforcement capacity across
NSW. Nominated appointees are commencing
and the full structure will be achieved by the
end of Quarter 1 2019, with ongoing
recruitment occurring on a needs basis.
Induction and training programs are being
implemented for new and existing staff, and
additional tools to support case management
and investigate non-compliance are being
assessed.
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The NRAR also undertook targeted operations
in line with its compliance priorities for
September–December 2018. The NRAR has
finalised the design and operation of policies
and programs aimed at embedding ethical
practice across the organisation, including the
NRAR code of ethics. All new NRAR staff are
required to undertake ethics training as part of
their induction.
The NRAR is investing resources to effectively
and efficiently address the 487 compliance
cases which were inherited at its
commencement, from WaterNSW and the
former Department of Primary Industries—
Water. To the end of 2019, the NRAR has
finalised a total of 319 (66%) of these cases.

Water Reform Action Plan deliverables

Build a compliance and enforcement regime that
ensures strong and certain regulation
What we are doing

How we will do it

By when

Status

Implementing a
robust metering
framework

• Finalise a timetable for
implementing new metering
requirements following
consultation

Q4 2018

Complete

Q4 2018

Complete

Establish a new
• Strengthen its compliance
and enforcement capacity
independent
across NSW
regulator with
strong regulatory
powers

Ensure transparency in how we share,
allocate and manage water
What we are doing

How we will do it

By when

Status

Increase
transparency
in water
management

• Publish information on the
NSW Department of
Industry’s website about
activities in protecting
environmental water

Q4 2018

Ongoing—see the better
management of
environmental water
snapshot document,
industry.nsw.gov.au/waterreform/bettermanagement-ofenvironmental-water.
More information will be
published in the first half
of 2019.
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More information
NSW Department of Industry
industry.nsw.gov.au/water-reform
Ph 02 9338 6600

Next WRAP progress report will be published in July 2019.
You can subscribe to future progress reports by emailing
water.reform@industry.nsw.gov.au.
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