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31 October 2010
The Hon. Eric Roozendaal MLC
Treasurer, Minister for State and Regional Development
Minister for Ports and Waterways
Special Minister of State
Minister for the Illawarra
Parliament House
Macquarie Street
SYDNEY NSW 2000
Dear Minister
In accordance with the Annual Reports (Departments) Act 1985, the Public Finance and Audit Act 1983, and
the Regulations under these Acts, I am pleased to submit to you, as the Department’s co-ordinating Minister, the
2009-2010 Annual Report of the New South Wales Department of Industry and Investment for presentation to
Parliament.
The document reports on the Department’s achievements for the past year against the corporate outcomes.
These achievements were made possible by the willingness and commitment of staff brought together under the
new Departmental structure in July 2009. I would like to take this opportunity to thank them for their dedication
and hard work, as well as the leadership and direction provided by the Divisional heads throughout the year.
The report also includes a summary of the major achievements of the Department’s statutory agencies:
NSW Food Authority, Screen NSW, Forests NSW, NSW Rural Assistance Authority and the Game Council
NSW. These agencies will also be submitting their own Annual Reports as required under the Act.
Yours sincerely

RICHARD SHELDRAKE
DIRECTOR-GENERAL
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Director-General’s Year in Review

2009-10

Industry and Investment NSW (I&I NSW) celebrates its first year of service to the NSW community. Our new department demonstrates the
NSW Government’s commitment to providing the people of NSW with better, more integrated services and less red tape by bringing together a
number of NSW Government departments and authorities:

» Former Department of Primary Industries (including Forests NSW)
» Former Department of State and Regional Development (including Tourism NSW)
» Former Department of Water and Energy (Energy component)
» Screen NSW (formerly called NSW Film & Television Office)
» NSW Food Authority
» NSW Rural Assistance Authority
» Mine Subsidence Board
» Coal Compensation Board
» Game Council NSW
The merger has provided opportunities for our divisions to improve, integrate and learn from each other, while still maintaining specific industry
and business focus. With over 3 800 staff in approximately 150 locations across NSW and several overseas, we now have a stronger capacity to
support NSW. Our new Corporate Plan leverages the strengths and organisational capabilities of each of our divisions and agencies towards our
joint vision of industry and investment growing NSW.
The eight key result areas set by I&I NSW’s Corporate Plan 2010-2013 are:
KRA 1

Increased jobs and investment across NSW

KRA 2

Competitive and productive industries

KRA 3

Sydney and NSW highly valued for tourism and investment

KRA 4

Secure, efficient and affordable energy supplies

KRA 5

Sustainable management and use of natural resources

KRA 6

Safe, healthy and biosecure industries

KRA 7

Positive business environment

KRA 8

Service delivery excellence

This annual report documents our many achievements in these key result areas, with key highlights given below.
KRA 1 Increased jobs and investment across NSW
During the year, our divisions secured national and international
investment in NSW with an estimated value of $2.54 billion, creating
over 11 000 jobs. I&I NSW pursued growth in targeted industry sectors,
including: primary industries; creative industries; finance and insurance;
information and communications technology; defence; manufacturing;
retail; and food and beverages.
We also supported employment in urban and regional NSW, protecting
vulnerable locations and small business. Responding to the Global

Financial Crisis, the Regional Business and Western Sydney Business
Employment Funds were introduced on 1 July 2009 to help businesses
create employment.
I&I NSW assisted small business and regional business development in
NSW during the year with a range of initiatives, including the Local Jobs
First Plan, the Business Drought Assistance Program, and the Payroll Tax
Incentive Scheme.
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Director- General’s Year in Review 2009 -10 (cont’d)
The combined value of NSW mineral production in 2009 -10 was
approximately $19 billion. Coal production accounted for approximately
$15 billion of this figure, reflecting its continued significance for the
State. The mining industry achieved net mining royalties of $985 million
for 2009 -10, with $915 million from coal and $69 million from minerals.
The department continued implementation of the Government’s
New Frontiers initiative to support petroleum and mineral exploration
investment in NSW.
This year we established four international offices, in Guangzhou,
Shanghai, Mumbai and Abu Dhabi to strengthen NSW’s international
business presence and develop opportunities to generate employment
through increased inbound investments and exports. These offices have
already delivered new investment to the State totalling $669 million
and creating 531 new jobs over the next five years.

In 2009 -10, I&I NSW worked to consolidate Sydney’s role as the financial
services hub of Australia and a leading financial services centre in the
Asia Pacific. The department helped attract financial sector businesses
from the United Kingdom, France and China to establish operations in
NSW.
During the year, I&I NSW helped deliver the NSW Government’s
defence industry strategy that included establishing a Defence Industry
Advisory Board, air warfare and maritime defence hubs, a defence
industry precinct at Macquarie Park and attracting new defence
projects for the State.

KRA2 Competitive and productive industries
During the year, I&I NSW continued to deliver world class science and
innovation in the fields of primary industries and in natural resource
related science disciplines. The department conducted approximately
900 in-house research projects, around the themes of productivity and
food security, climate, water, biosecurity, and fisheries and ecosystems.
The October 2009 Productivity and Food Symposium highlighted the
importance of and government focus on ensuring strong, stable food
supplies for our country.
We also supported research and development in areas of medical
research, photonics, robotics and energy through the NSW Medical
Research Support Program, the NSW Science Leveraging Fund, the
NSW Spinal Cord Injury and Related Neurological Conditions Research
Grant Program and the annual Life Sciences Research Awards. Together
with the NSW Australian Technology Showcase we developed the
Innovations Pathways Program for NSW organisations seeking to
commercialise innovative technologies.
The $1.6 million TechVouchers pilot program, which builds research
collaboration in NSW between small-to-medium enterprises (SMEs) and
public sector research organisations (PSROs), is another new initiative.
During the year, the TechVoucher program issued over 15 TechVouchers
to successful SME applicants and awarded nine Connector Grants to
support PSROs. This helped companies gain access to universities and
other organisations.
I&I NSW delivered an impressive range of programs and services in
2009 -10 to help SMEs, with initiatives for women, aboriginal business
operators, young entrepreneurs and home-based business operators.
The department also provided business development and networking
events, attended by over 36 670 individuals across the State. Key
business events included Small Business September, MicroBiz Week and
NSW Manufacturing Week.

During the year, the department actively sought investment for
resource-efficient and eco-efficient businesses. We provided project
advice, introductions and other assistance, supporting these businesses
in generating over $210 million investment and 1 200 jobs, in areas such
as environmental services, solar and wind energy and energy efficiency.
Through our range of export facilitation services, including seminars,
coaching, trade missions and exhibitions, we helped 5 600 export-ready
NSW companies build their capability and identify new international
markets. Clients engaging in one-on-one support from I&I NSW
reported export sales of $96.2 million this year.
I&I NSW worked to promote Sydney and NSW as a source of world-class
products and services and a destination for international investment,
events and tourism. We worked with a range of NSW companies to
showcase their capabilities and technologies at such events as G’day
USA: Australia Week in San Franciso: BIO2010, the world’s largest
biotechnology conference, held in Chicago; and MEDICA, the world’s
largest health and medical exhibition.
We also prepared programs for major business events such as the
Shanghai World Expo and the 2010 Forbes Global CEO Conference.
A major policy focus for 2009 -10 was driving the development of the
2020 Foresighting Study and Business Sector Growth Plan, including
its associate sector strategies. The work explores the likely business
opportunities, challenges and implications of climate change policy
actions, emerging economies, new information technologies and
demographic change.

KRA3 Sydney and NSW highly valued for tourism and investment
I&I NSW launched two new tourism campaigns nationally and globally
in April 2010 to promote Sydney and regional NSW. The successful
campaigns drove over 1 280 000 visits to relevant websites in their first
ten weeks and generated nearly 250 000 leads for industry partners.
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Partnerships were negotiated with 13 major airlines to jointly promote
Sydney and NSW in key international and domestic markets. This
created marketing campaigns valued in excess of $10 million.
In addition, we secured over $5 million investment in domestic and

Director- General’s Year in Review 2009 -10 (cont’d)
international campaigns from more than 200 industry partners, and
developed an $8.8 million three year strategic partnership with the
Queensland Government to attract international visitors to NSW and
Queensland.
Our Sydney promotions and campaigns centred around three major
event periods – Vivacity, Crave and Vivid festivals. We achieved
significant global publicity from these events. We also worked to
leverage the tourism potential of key seasonal, sporting and cultural
events such as the Bledisloe Cup, Wicked and Mamma Mia stage

productions, the Edinburgh Military Tattoo, Chinese New Year, Mardi
Gras, Australian Open Golf, V8 Super Cars and the 2009 World Masters
Games.
To drive interest in visiting regional NSW, we also implement the
Regional Tourism Partnership program which offers $5.1 million
each year in matched funding to the State’s 13 Regional Tourism
Organisations and has supported over 100 regional tourism projects.

KRA4 Secure, efficient and affordable energy supplies
I&I NSW took a lead role in developing substantial changes to the
national energy legislative framework, including the gas market. We
contributed to the development and implementation of the Short Term
Trading Market, a wholesale gas market commencing 1 September
2010, which will improve price transparency and information on gas
market operations. We also continued to operate the Greenhouse Gas
Reduction Scheme which aims to reduce greenhouse gas emissions
from production and use of electricity by using project-based activities
to offset the production of greenhouse gas emissions.
For 2009 -10, NSW achieved an excellent electricity reliability rate of
99.98 per cent, exceeding the State Plan target. I&I NSW ensured that
the generation, transmission and distribution infrastructure continues
to deliver reliable and secure energy supplies. This included approving
projects to enhance the supply of natural gas in NSW, including

granting the pipeline licence to support the recently-commissioned
668 MW Colongra Gas Fired Power Station on the NSW Central Coast.
The department works to support the increase in clean energy
research, innovation and adoption and participates in the development
of a whole of government clean energy policy. It is responsible for
implementing the NSW Energy Savings Scheme, a mandatory energy
efficiency trading scheme and the NSW Solar Bonus Scheme, Australia’s
most generous feed-in tariff scheme for small-scale renewable energy
generators.
I&I NSW’s Energy Branch also works to increase renewable energy usage
by delivering the National GreenPower Accreditation Program which
saw an increase of five per cent in total GreenPower sales this reporting
year.

KRA5 Sustainable management and use of natural resources
During the year, I&I NSW demonstrated its ongoing commitment to
sustainable management and use of our fisheries resources. Highlights
included:
• restructuring commercial fisheries in collaboration with the
commercial fishing industry (the Pyrmont Pact), to ensure sustainable
wild harvest and long-term viability of commercial fishing businesses
• completing the $9 million Bringing Back the Fish project, to improve
native fish access to 1 235 kilometres of additional waterways in
coastal NSW
• implementing the NSW Land Based Sustainable Aquaculture Strategy,
which outlines best practice for aquaculture facilities and simplifies
approvals processes
• implementing deterrence strategies and compliance operations to
limit illegal fishing
• implementing major amendments to the Fisheries Management Act
1994
The department worked to ensure high quality environmental
management and rehabilitation of mine sites, developing new
Rehabilitation and Environmental Management Plan guidelines
and improving our rehabilitation security deposit process. We also
rehabilitated 24 derelict mine sites under the Derelict Mines Program.
I&I NSW supported strong economic performance of Forests NSW,
which harvested over 2.5 million cubic metres of logs and 1.5 million
cubic metres of pulpwood products this year.

I&I NSW also ran a wide range of programs to research, develop and
drive the adoption of sustainable agricultural practices. For example,
under the Commonwealth funded Water for the Future program, the
department progressed initiatives to improve industries’ management
of environmental resources, including the implementation of the
$21.7 million farm irrigation modernisation pilot program in the Border
Rivers-Gwydir region; the development of a business case for the
$300 million Murray Darling Basin farm modernisation project; and
the delivery of the second year of the Water and Nutrient Smart Farms
project in the Hawkesbury-Nepean Catchment.
Climate change continued to be a focus. With producers we worked
on a national project to develop viable adaption strategies to respond
to climate change and finalised a three year study into the potential
storage of carbon in soil. We continued to support stratigraphic
drilling programs to identify the carbon storage potential of deep
rock formations in NSW. We also assisted the Clean Coal Council in
managing the Government’s four year, $100 million Clean Coal Fund.
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Director- General’s Year in Review 2009 -10 (cont’d)
KRA6 Safe, healthy and biosecure industries
In 2009 -10, I&I NSW worked to ensure safe, healthy and biosecure
industries across NSW industries. Our wide-ranging focus included
biosecurity threats, incident management, safety standards in mining,
energy and forestry industries, food safety and animal welfare.
The $56.7 million upgrade of Elizabeth Macarthur Agriculture
Institute, commenced this year, will increase our ability to protect the
multi-billion dollar agricultural industries of NSW from the devastating
effects of pests and diseases well into the future.
Our achievements in biosecurity included:
• eradicating Enzootic Bovine Leucosis, with every dairy herd in NSW
declared to be ‘Monitored Free’ of the disease. When the program
started in 1994, 25 per cent of dairy herds were infected
• achieving Sheep Footrot ‘Protected Area’ status for the whole of NSW
after working with industry for 20 years
• achieving international virology breakthroughs associated with
bungowannah virus and porcine myocarditis, bovine bluetongue
virus and bovine pestivirus
• conducting effective compliance campaigns along the Queensland
border to protect NSW from parthenium weed.
We managed NSW’s ongoing response to the worst drought in a
century, administering the national Drought Exceptional Circumstances
program, providing business support to drought affected communities,
and continuing our Drought Support Program. We coordinated the
response to the 2009 -10 plague locust outbreak, limiting the spread of
locusts and reducing time and control costs.

I&I NSW also worked to facilitate the continued supply of electrical
power, natural gas, petroleum fuels, water and sewerage services
during emergencies and significant events. We coordinated effective
multi-agency responses to significant energy disruption events
during the year, such as a major gas supply disruption in the Southern
Highlands of NSW, bushfires and the North West floods.
During 2009 -10, the department continued to monitor worker and
public safety outcomes in the energy and mining industries and
administered best practice health and safety standards. This included
completion of Coal Industry Health and Safety Management Plan
audits, and commencement of similar audits for the metalliferous/
extractive industry.
In the food industry, the NSW Food Authority within the I&I NSW cluster
worked to ensure food in NSW was safe and was correctly labelled to
enable informed choices by consumers. Projects included running the
Name and Shame program that lists businesses in breach of NSW food
safety laws, and developing the Scores on Doors food safety grading
system for food outlets.
We also contributed to improved animal welfare across several
industries including smallholder pig producers, egg producers, the
sheep industry and the wool industry. We developed the new Welfare
Scores program to help the livestock industry make better animal
nutritional management decisions.

KRA7 Positive business environment
During the year, I&I NSW work supported State Plan targets for jobs
and investment, innovation, electricity supply, knowledge and skills,
and clean energy. We contributed to the Department of Premier and
Cabinet’s review and update of the NSW State Plan, released in 2009.
We continued to review legislation affecting NSW industries, with
a view to reducing red tape. This led to the repeal of two acts and
amendments to another seven acts and fifteen regulations. We
developed guidelines and communication tools to help planning
authorities incorporate sustainable agricultural planning factors into
streamlined rural development applications.

We played a key role in implementing industry restructure for the NSW
red gum forest industry and the commercial fishing industry.
The department coordinates the review and updating of the
12 Regional Business Growth Plans. We also directly administer
three programs within the $85 million allocation of the Australian
Government’s Building the Country initiative which helps invigorate the
economies of country and regional communities.

KRA8 Service delivery excellence
The establishment and integration of I&I NSW was a major focus for
this year. We implemented a change management program, effective
internal communication processes and service integration initiatives
across the new department. We delineated our future direction in the
I&I NSW Corporate Plan for 2010-2013.
We undertook extensive structural reforms to achieve management and
budget efficiencies within the new department. We established single
corporate services, communications, policy and executive support
services. To ensure effective corporate governance, we developed
an enterprise risk management framework, in accordance with NSW
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Treasury requirements. We also developed internal audit processes,
performance reporting systems and policy development standards.
I&I NSW made significant progress during 2009 -10 towards single
management and operations for finance, human resources, information
and communications technology (ICT), freedom of information, and
regional management and delivery. A joint committee was established
with the Department of Premier and Cabinet, and the Department of
Services, Technology and Administration, to oversee the ICT integration.
The department worked closely with the NSW Treasury’s Better Services
and Value Taskforce to minimise ICT operating costs.

Director- General’s Year in Review 2009 -10 (cont’d)

Enhancing our digital delivery to our clients and stakeholders was a
major focus this year. We amalgamated eight websites into the single
business.com. The SmallBiz website and the Tourism NSW consumer
website were significantly redesigned to provide greater accessibility
and services. Our corporate website www.industry.nsw.gov.au
provides visitors with a single location to access all the specific websites
within the I&I NSW cluster.
We commenced implementation our Staff Welfare and Safety
Strategy, developing safety awareness and behaviours throughout
the department, starting with its leaders. We also developed a safety
management system that addresses the diverse activities and risk
profiles of the department.
As part of I&I NSW’s formation, we managed industrial relations and
administration aspects of a voluntary redundancy program, under
which 83 staff accepted voluntary redundancy packages, resulting in
ongoing savings of over $5.5 million per year. We provided a positive
and consultative approach to industrial relations during 2009 -10.
We incurred no lost time as a result of industrial disputation and
resolved industrial grievances in a timely and effective manner.

Staff, Executive Board and Ministers
I would like to thank all I&I NSW staff for their many achievements and
efforts over the past year.
I also thank the members of the Executive Board of Management for
their flexibility and energy in creating an integrated new department
that delivers on NSW Government priorities and values the welfare of
staff and for their overall leadership which has enabled the department
to come together and function genuinely as an integrated agency.
On behalf of all I&I NSW staff, I would like express my appreciation to all
of the department’s portfolio Ministers for upholding the interests of
NSW industries and our new department during the year.

RICHARD SHELDRAKE
DIRECTOR-GENERAL
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About us
Industry & Investment NSW has been established to assist in building a diversified state economy that creates jobs. We aim to attract investment
to NSW and support innovative, sustainable and globally competitive industries through our strong technical knowledge and scientific
capabilities. We do this through effective partnerships with our industry sectors and by linking them to our state s knowledge and skills capacity.
Formed in July 2009, the Department of Industry and Investment, trading as Industry & Investment NSW (I&I NSW), has over 3 800 staff in
approximately 150 locations across NSW and several overseas.
The divisions and authorities that form the I&I NSW cluster are:
» Primary Industries Division
» State & Regional Development and
Tourism Division (including Screen NSW)
» Minerals & Energy Division

»
»
»
»

Policy, Governance and Communications Division
Corporate Services Division
Forests NSW
NSW Food Authority

» NSW Rural Assistance Authority
» Game Council NSW
» Mine Subsidence Board

Primary Industries Division
The division supports the development of profitable primary industries that create a more prosperous New South Wales and contributes to a better
environment through the sustainable use of natural resources. The division maintains close links with industry and has industry competitiveness
and front line service delivery as priorities.

State & Regional Development NSW and Tourism Division (including Screen NSW)
The division’s aim is to develop innovative sustainable businesses and industries that will increase productivity, employment and investment
growth in the State. It works with business to strengthen NSW’s global competitiveness, promote investment and job creation and build business
capability. Screen NSW is the NSW Government’s dedicated agency to foster and facilitate creative excellence and commercial growth in the NSW
screen industry.

Minerals and Energy Division
Mineral Resources branch is responsible for facilitating profitable and sustainable development, effective environmental management and safe and
responsible mining. Energy Branch is responsible for promoting secure, affordable and clean energy supplies and competitive energy markets for
the benefit of all NSW consumers.

Policy, Governance and Communications Division
The division plays a lead role in translating government priorities and industry needs into the department’s policy and corporate agenda.
The division coordinates whole-of-government approaches and manages strategic and contentious issues. It facilitates department-wide planning,
performance improvement and strategic communications and promotes NSW industry and the work of the department.

Corporate Services Division
The division develops, manages and advises on systems, infrastructure, policies and standards to provide services to I&I NSW in the areas of finance
and administration, human resources, asset management, information and communication technology and legal services.

Forests NSW
Forests NSW is a public trading enterprise within I&I NSW and is the registered business name of the Forestry Commission of NSW. It operates to
internationally recognised standards to sustainably manage around two million hectares of native and planted State forests for a wide range of
economic, environmental and social values.

NSW Food Authority
The NSW Food Authority is a government agency that works to ensure food sold in the State is safe and correctly labelled and that consumers
are able to make informed choices about the food they eat. The Authority provides the regulatory framework for the NSW food industry by
administering and enforcing state and national food legislation.

NSW Rural Assistance Authority
The NSW Rural Assistance Authority administers a wide range of Commonwealth and State funded assistance measures to the rural sector. Whilst
the rural sector is its core client, the Authority is also responsible for small businesses that have suffered loss or damage due to natural disaster.

Game Council NSW
Game Council NSW is the statutory body responsible for implementing the functions of the Game and Feral Animal Control Act 2002.
The Council provides a licensing system for game hunting licence holders to harvest game and feral animals in declared NSW State forests and wild
deer and game-birds on private property in NSW.

Mine Subsidence Board
The Mine Subsidence Board is a service organisation operating for the community in coal mining areas of New South Wales, and is responsible for
administering the Mine Subsidence Compensation Act.
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I&I NSW vision: Industry and investment growing NSW
I&I NSW is leading the delivery of these NSW State Plan priorities
Increase business investment and support jobs

» Double new business investment from around $40 billion in 2006 to around
$80 billion a year in 2016
» Increase tourism in NSW to 160.6 million visitor nights and expenditure to
$19.2 billion by 2015–16
» Support jobs during the economic downturn

Drive innovation to grow productivity

» Grow the proportion of innovative NSW businesses by 25% by 2016

Increase access to knowledge and skills in
partnership with universities

» Facilitate an increase in the level of gross expenditure on research and development in NSW
by at least 12% on average per annum until 2016

Ensure a reliable electricity supply

» Achieve average electricity reliability for NSW of 99.98% by 2016

Develop a clean energy future

» Achieve 20% renewable energy consumption by 2020 in light of the Federal Government’s
expanded Renewable Energy Target
» Implement 4 000 GWh of annual electricity savings through NSW energy efficiency programs
by 2014
» Increase training for clean energy and other green jobs

» Key result areas

8

Key result area

Outcomes

Key measures of success

Increased jobs and investment
across NSW

» Jobs supported and created in urban and regional
NSW, particularly in targeted growth sectors,
vulnerable locations and small business
» Increase in value of business generated through
supply chains in local and international markets
» Increase in total investment in NSW sourced
nationally and internationally

» Business confidence in NSW equal to or above the
national figure
» New business investment of $1.27 billion generated
in 2010
» 6 880 jobs created or retained in 2010 as a result of
new investment
» Annual employment growth of 10% in small and
medium enterprises supported by I&I NSW

Competitive and productive
industries

» Increased science-based innovation capability across
NSW
» Increased knowledge, skills and innovation drive
productivity and competitiveness in business and
industry
» Increased adoption of sustainable, innovative or
energy efficient technologies, processes, products
and services
» NSW industries are more globally competitive

» Annual increase of 12% in NSW business investment
in research and development
» $304 million of major Australian Government
research funds secured for NSW in 2010
» State Plan targets for innovation achieved
» Participation in targeted I&I NSW training programs
increased
» Total export growth of over $100 million achieved
in 2010 by small and medium enterprises supported
by I&I NSW

Sydney and NSW highly valued
for tourism and investment

» Key markets and investors aware of attributes of
Sydney and regional NSW
» Increase in tourism visitor nights and expenditure,
and maintenance of share
» Destinations and sectors in regional NSW are
competitive and resilient

» NSW visitor nights increased to 160.6 million by 2016
» NSW tourism expenditure increased to
$19.2 billion by 2016
» NSW market share of total visitor nights in Australia
exceeds 30%
» Sydney city brand ranks in the top five in the world

Secure, efficient and affordable
energy supplies

» National energy market frameworks are efficient and
sustainable
» Generation, transmission and distribution
infrastructure delivers reliable and secure energy
supplies
» Increase in clean energy research, innovation and
adoption
» Robust consumer protection framework delivers
affordable, reliable energy to households, small
businesses and vulnerable customers

» Annual savings targets under NSW Energy Savings
Scheme achieved to contribute to State Plan targets
» State Plan target of 20% renewable energy
consumption by 2020 achieved
» State Plan target of 99.98% average annual electricity
reliability for NSW by 2016 achieved
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» Key result areas
Key result area

Outcomes

Key measures of success

Sustainable management and
use of natural resources

» Appropriate access to and sustainable use of natural
resources
» Sustainable development of mining industry
» Increased competitiveness and commercial
performance of Forests NSW
» Industries achieve improvements in natural
resource and environmental management
» Industries adapt to climate change, contribute to
mitigation of its impact and harness
opportunities that emerge

» Annual production of forest-related products by
Forests NSW within defined sustainable levels
» 97% of mines operate to agreed mine operations
plans, petroleum operation plans and subsidence
management plans
» 90% of target, primary and secondary fish species
harvested at biologically sustainable levels
» Targets for reduction in greenhouse gas emissions
from primary industries achieved

Safe, healthy and biosecure
industries

» Food in NSW is safe and is correctly labelled so that
consumers can make informed choices
» Risks posed by pests, weeds, diseases and chemicals
to the economy, environment and community are
excluded, eradicated or effectively managed
» Incidents and emergencies are effectively planned
for and managed
» Mining and energy industries operate at best
practice health, safety and engineering standards
» Forests NSW leads the industry in the application of
best practice health and safety standards
» Animal welfare standards are effectively managed
to allow market access and meet community
expectations

» Program targets achieved for decrease in
notifications of targeted food safety pathogens
» NSW Biosecurity Strategy finalised by 2012
» I&I NSW Emergency Response Teams at full
complement every year
» Nationally-agreed target of 20% reduction in
fatal injury rates in the mining industry from
2002–2012 achieved
» 100% of energy network businesses compliant with
NSW statutory reporting requirements
» Forests NSW recordable injuries reduced by 35%
per year

Positive business environment

» Streamlined and efficient regulatory processes
» Whole of government decisions are informed to
support investment, infrastructure, research and
industry development
» I&I NSW scientific and technical capacity aligns
with skills and knowledge needs of industry and
government
» Increase in external government funding to support
industry priorities

» Targets for customer and stakeholder satisfaction
with our services achieved
» I&I NSW’s contribution to State Plan commitment
to reduce red tape by $500 million by June 2011
achieved
» I&I NSW research ranked in top quartile based on
Institute for Scientific Information’s Essential Science
Indicators
» External government funding for industry priorities
increased

Service delivery excellence

» Skilled and capable staff attracted, developed and
retained to deliver results
» I&I NSW culture fosters staff innovation and creativity
» Safety is our first priority for all employees
» Results are achieved through effective financial and
asset management
» Technology and practices support the delivery of
high quality services to clients and stakeholders
» Sound corporate governance

» Targets in the I&I NSW Staff Welfare & Safety Strategy
achieved
» Reduced trend in absenteeism, grievances and stress
claims
» New corporate induction program in place by 2011
» New project collaboration tools and systems
implemented by 2010 and used by at least 25% of
project teams
» Service level targets for NSW Government achieved

I&I NSW values
Integrity

Respect

Collaboration

Sustainability

Safety

Innovation

Customer and stakeholder focus
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Our results

KEY RESULT AREA Increased jobs and investment across NSW
2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

New business investment generated through I&I NSW programs ($m)

1 250

2 220

1 500

2 5411

Jobs created or retained due to new Investment generated (no)

9 411

8 770

8 000

11 0592

14

7.2

10

10

Private business investment ($b)

50.0

51.7

54.3

54.3

NSW share of new company registrations (%)

30.0

32.0

32.0

32.4

lower

higher

equal to

lower

2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

23 432

34 462

29 740

29 740

573

1 280

953

985

Industry capital investment (mining) ($m)

2 200

2 400

2 000

3 1703

Value of targeted primary industries exports
Coal ($m)
Agriculture ($m)

8 200
5 064

17 100
5 289

12 200
5 523

11 500
5 523

Export growth by small and medium enterprise clients supported by I&I NSW ($m)

176

90

90

1714

NSW allocation of major Australian Government research funds ($m)

311

338

331

331

Small and medium enterprises reporting innovation:
Research and development or new product development (%)
Marketing a new or improved product or service (%)

51
59

50
55

50
55

50
55

2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

139.0

138.0

137.1

138.7

Growth in visitor expenditure ($b)

18.0

18.2

18.0

18.0

Maintain NSW Market share (%)

31.5

32.0

30.7

31.7

1

top 5

top 5

top 5

RESULT INDICATORS

Rate of employment growth in small and medium enterprise clients supported by
I&I NSW (%)

Business confidence in New South Wales compared to the national figure (%)

KEY RESULT AREA Industries are competitive and productive
RESULT INDICATORS
Value of primary industries production ($m)
Mining royalties collected ($m)

KEY RESULT AREA Sydney and NSW highly valued for tourism and investment
RESULT INDICATORS
Growth in total NSW visitor nights (mill)

Sydney city brand ranking (rank)
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Our results (cont’d)

KEY RESULT AREA Secure, efficient and affordable energy supplies
2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

Unplanned electricity outages (mins)

130

142

131

107.45

GreenPower Sales - NSW (GWh)

448

564

542

521

-

-

571

262.46

2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

Mines operating to agreed operation plans and subsidence plans (%)

97

97

97

97

Primary/target and secondary fish species harvested at biologically sustainable levels (%)

90

90

90

89

3

3

3

3

2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10#
Revised

97

97

95

95

Fatal injuries per million hours in the mining industry:
Coal (no)
Metalliferous & Extractives (no)

0.04
0.04

0.04
0.04

0.00
0.00

0.02
0.02

Compliance of energy network businesses with NSW statutory reporting requirements (%)

100

100

100

100

RESULT INDICATORS

Annual savings under NSW Energy Savings Scheme (GWh)

KEY RESULT AREA Sustainable management and use of natural resources
RESULT INDICATORS

Reduction in net emissions from primary industries (%)

KEY RESULT AREA Safe, healthy and biosecure industries
RESULT INDICATORS
Compliance with National Animal Health performance standards (%)

#

Current estimates as at 30 June 2010

1 - 2. Targets were exceeded in 2009 -10 for both metropolitan and regional business investment due to a number of high value projects secured in that period.
These high value projects are in the retail, mining and creative industries.
3. Capital expenditure figures are supported by Australian Bureau of Statistics on a quarterly basis.
4. The target for this measure was exceeded in 2009 -10 because the results from the Business Migration program were added to the original total as a result of a
structural realignment in the division.
5. The average reliability for 2009 -10 was 99.9796 per cent, or 107.4 minutes without supply per customer, an improvement from 99.973per cent, or 142 minutes,
achieved in 2008-09. The 2009 -10 budget estimates of 131 minutes, was based on 2008-09 results.
6. The 2009 -10 revised figure is for the period July 2009 to December 2009 only. Data for the period January 2010 to June 2010 is not yet available.
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Financial Overview 2009- 10

Financial Highlights
Significant initiatives and developments during 2009 -10 include:
• coordinating the NSW Government response to drought. Drought
assistance through the Department was $20.3 million in 2009 -10
• distributing $8.6 million in Noxious Weed Grants to public and
local authorities during 2009 -10 to assist them in meeting the
requirements of the Noxious Weeds Act 1993
• developing and implementing major Australian Government
funded Water for the Future projects including commencing
the $21.7 million Border Rivers-Gwydir Pilot Farm Modernisation
Program, and delivering year two of the Water and Nutrient Smart
Farms project in the Hawkesbury-Nepean Catchment

• completing the $9 million plus Bringing Back the Fish project,
funded by the NSW Government, Caring for our Country, and
other project partners
• commencing Stage One construction of the $56.7 million
biosecurity upgrade of Elizabeth Macarthur Agricultural Institute
to bolster the State’s capacity to defend itself against animal, plant
and aquatic pests and diseases
• managing the Government’s four-year, $100 million Clean Coal
Fund supported by the Clean Coal Council
• continuing the Government’s support for increased mineral
and petroleum exploration under the $5.5 million New Frontiers
initiative, and the awarding of exploration licences for a number of
coal release areas

Source of Funds

Application of Funds

Total Revenue for the Department of Industry & Investment for
the year ended 30 June 2010 was $889.7 million. The main sources
of revenue were NSW Treasury Funding $641.1 million, sale of
goods and services $71.7 million and $85.0 million in grants and
contributions received from external parties.

Operating expenditure for the year ended 30 June 2010 was $855.4
million. Of this total $361.0 million was for employee related costs.
Grants and subsidies of $223.9 million included payments of $86.7
million for the Pensioner Energy Rebate Scheme, $31.7 million for
Science and Medical Research, $20.3 million for Drought Transport
Subsidies and $16.2 million for the Payroll Tax Incentive Scheme.
Other operating expenditure of $270.5 million includes $34 million
for Tourism related marketing and program activities, $22.4 million
for regional Development Assistance, $15.6 million for assistance
to industry and $23.4 million for depreciation on the department’s
fixed assets.

SOURCES OF REVENUE ($889.7 million)
Sale of Goods and Services
Grants and Contributions
Other Revenue

8%
10%
10%

OPERATING EXPENDITURE ($855.4 million)

Employee Related

Grants and Subsidies
NSW Government
Funding

72%
Other Operating
Expenditure

12

Industry & Investment NSW ANNUAL REPORT 2009-10

32%

26%

42%

Financial Overview 2009- 10 (cont’d)

Budget Structure
• implementing the NSW Solar Bonus Scheme which is designed to
support those who want to generate renewable energy
• securing major investments in New South Wales and assisting
companies such as Thales, BlueLink and Forgacs Engineering in
supporting new jobs and investment
• providing critical support to 17 Medical Research Institutes
through the Medical Research Support Program, enabling research
into conditions including cancer, stroke, diabetes, schizophrenia
and neurological disorders
• establishing a new $8.8 million three-year partnership between
the New South Wales and Queensland Governments to attract
international visitors to both States.

The NSW Department of Industry & Investment (I&I NSW) is an
entity (for the purpose of financial reporting) which comprises the
former Department of State & Regional Development and Tourism,
the former Department of Primary Industries and the Energy
component of the former Department of Water & Energy. I&I NSW
financial statements for 2009 -10 are a consolidation of these former
entities. This summary represents the financial performance for the
year ended 30 June 2010 and financial position as at 30 June 2010.

Assets and liabilities

Crown revenues

The department’s net assets at 30 June 2010 were $396.9 million
comprised of total assets of $658.7 million and total liabilities of
$261.9 million. As this is the first financial report of Industry &
Investment NSW, there are no prior year balance sheet figures to
which comparison between years can be made.

Industry & Investment NSW collected revenues on behalf of the
Crown Entity totalling $1 072 million in 2009 -10, the majority of
which relate to mineral royalties, mining and exploration leases
and coal lease concessions.

TOTAL ASSETS ($658.7 million)

36%

Current Assets

Non Current Assets
(excluding PPE)

Property, Plant
and Equipment

51%

TOTAL LIABILITIES AND EQUITY ($261.9 million)

13%

Current Liabilities
Non Current Liabilities

Equity

29%
11%

60%
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OUR SERVICES

14

Primary Industries Division

15

State & Regional Development and Tourism Division

29

Mineral & Energy Division

44

Policy, Governance and Communications Division

57

Corporate Services Division

63

Statutory Agencies:

66
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Screen NSW

67

Forests NSW

67

NSW Food Authority

68

NSW Rural Assistance Authority

69

Game Council NSW

70

Primary Industries Division

Nature and scope of activities
The Primary Industries Division supports the development of profitable primary industries that create a more
prosperous New South Wales and contribute to a better environment through the sustainable use of natural
resources. The division maintains close links with industry and has industry competitiveness and front line
service delivery as priorities.
The division contributes to stronger rural and regional economies, practical environmental solutions and
improved urban environments by aiming for the following key results:
• Primary industries perform strongly in the economy
• Primary industries have appropriate access to natural resources and manage them wisely
• Primary industries are safe, healthy and biosecure.
The division comprises five branches: — Science & Research

—
—
—
—

Industry Development, Agriculture & Forestry
Biosecurity
Fisheries & Compliance
PRIMEX
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Significant issues
The formation of the Department of Industry and Investment brings
together the divisions of Agriculture, Fisheries and Science and
Research from the former NSW Department of Primary Industries.
NSW primary industries continue to be major contributors to the
state’s economic and social well being, particularly in regional
and rural NSW. The department plays a major role to support and
grow industry particularly as it manages significant and ongoing
challenges.
The effect of long term drought has had a marked effect on
agriculture and economic returns. The NSW Government continued
its commitment to extensive drought support programs. Total
drought support commitment over seven years of drought
exceeds $535 million. Drought policy and operational measures are
anticipated to remain live issues throughout 2010.
Protection of the economy, human health and the environment
from negative impacts associated with pests, diseases and weeds
remains a key priority for the department through its Biosecurity
programs. The $56.7 million upgrade of the department’s Elizabeth
Macarthur Agriculture Institute will ensure the centre is well
equipped to help protect the States multi-billion dollar agriculture
industry well into the future. The $1.5 million early works program
was completed in March 2010 with completion of the upgrade due
by June 2013.
Productivity, competiveness and adaptation continue to be major
underpinning themes of department activities. Significant activities
include:
• science, research and technology development to deliver
increased productivity and sustainability of resource use across
primary industries with external funding in the order of $50
million per annum;
• delivery of education initiatives to help primary producers
manage risks, deliver environmental outcomes and promote
efficiencies through the adoption of innovative technologies;
• progressing the restructure of commercial fisheries through the
Pyrmont Pact to ensure sustainable wild harvest and viable longterm businesses; and
• developing and protecting international markets for NSW
commodities, including an enhanced focus on the promotion of
exports into emerging markets.

Major outcomes achieved
Competitive and productive industries
Productivity and Food Security Symposium
I&I NSW organised the Productivity and Food Security Symposium
in Sydney in October 2009, at which it launched a new initiative,
Research for Action, Productivity and Food Security. The symposium
was a major highlight for the year and generated a considerable
amount of media interest, including a front page story in The
Sydney Morning Herald. Keynote speaker Professor Julian Cribb
stressed the need for increased research to ensure food security
into the future. Government, industry, farming bodies and academia
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were well represented at the symposium. I&I NSW intends to build
on symposium outcomes and further strengthen its focus on
productivity and food security.

Beef muscle selection progress
I&I NSW is a core partner of the Beef Cooperative Research Centre
(CRC). During the year, the Beef CRC received a funding increase of
$200 000 over the next two years from Meat and Livestock Australia
(MLA) to collect additional data from the divergent muscle selection
line of beef cattle currently at Glen Innes. The data project will
form a major component of the Beef CRC’s Australia-wide Maternal
Productivity project, which examines correlations between carcase
traits and maternal productivity. Towards year end, steer progeny
from the herd were undergoing feed efficiency testing in Tullimba
feedlot at Armidale, pending slaughter for further testing of meat
and eating quality.

Beef and sheep extension programs
During the year, I&I NSW oversaw the delivery of two extension
programs on behalf of Meat Livestock Australia and Australian Wool
Innovation:
• More Beef from Pastures, attended by 1 794 people
• Making More from Sheep, attended by 1 276 people.
These programs assist livestock producers to improve the
productivity and profitability of their enterprises and incorporate
best management practice. Over 70 per cent of producers attending
the beef events reported that they had made or intended to make a
management change as a result. I&I NSW has been engaged under
a new three year contract to coordinate delivery of these programs
from July 2010.

Sheep Connect
Sheep Connect NSW is a new initiative of I&I NSW and Australian
Wool Innovation. It provides sheep producers with an online
‘one-stop-shop’ for information about sheep related events in NSW.
Members can subscribe to regular emails or fax streams that list any
events in their region on subjects of interest they have nominated.
Sheep Connect NSW was launched with a sheep industry update
seminar at Conargo in March 2010, and the website was launched
in May. Graziers received an outline of evidence for human induced
climate change, the range of predicted regional impacts, possible
impacts on plants, grazing animals and flow-on impacts on sheep
enterprise profitability.

Dairy energy audits
I&I NSW completed farm energy audits of 30 dairy farms in the
Hunter Valley and Berry districts. The audits focused on the milk
harvesting process for each farmer, identifying significant areas for
potential increased efficiencies. The farm audits were reported as
individual case studies and shared with other farmers in surrounding
areas at three field days. Discussions centred on the technologies
and processes used to achieve efficiencies, and on opportunities for
energy rebates.
The key energy performance indicators highlighted by the audits
will now be benchmarked within each group and the results
communicated to the broader dairy industry.

Genetic comparison of Merino bloodline

Tocal College upgrade

I&I NSW completed the latest analysis of combined wether trial
information from around Australia, with funding support from
Australian Wool Innovation. The annual Merino bloodlines analysis
compares bloodlines on the basis of scored performance and
income earning potential. The report shows major differences
in the productivity and profitability of bloodlines used by wool
growers. This is important data for future breeding programs and the
selection of valuable production traits.

Tocal College obtained a capital works grant of $5.5 million from the
Australian Government’s Education Investment Fund, announced in
the 2009 Commonwealth Budget.
The planned works at the CB Alexander Campus, Paterson, include:
• renovation and refurbishment of the Tocal College kitchen
• conversion of a former farm building at Tocal dairy to a training
centre
• conversion of former staff residences to short stay school and
youth accommodation
• construction of residential supervisor’s accommodation
• extensions to the Bruce Urquhart Skills Centre
• construction of skills training facilities
• replacement of the high voltage power supply to both the main
campus and the dairy.
In addition, $500 000 will be spent at Murrumbidgee Rural Studies
Centre, Yanco to refurbish and recommission the kitchen, refurbish
the bathroom in the Calrose block and convert part of the Heath
block to residential supervisor’s accommodation.

Pasture drought recovery courses
As the leading provider of pasture management advice and
education in NSW, I&I NSW offered producers a wide range of
technical information and training opportunities during the year.
This included the popular Native Grassland Management course,
developed this year to enable better management of native grass
lands.
Prolonged drought has resulted in a significant quality decline
for many NSW pastures. At the same time, economic returns
from pasture establishment and renovation have declined due to
increased input costs. To help landholders adapt, the department
developed and delivered pasture recovery workshops that led to
positive practice change on over 550 properties. These workshops
will continue through 2010-11.

Cereal and pulse national variety trials
During the year, I&I NSW’s crop evaluation units contributed to the
Grains Research and Development Corporation’s National Variety
Trials (NVT) project. We conducted:
• 129 cereal and pulse trials at 55 sites across NSW
• approximately 100 crop trials for breeding programs, variety
specific agronomy project trials and agronomy trials supporting
I&I NSW extension projects.
High quality data from these trials has assisted the commercial
availability and adoption of improved varieties.

Booming blueberry industry
The NSW blueberry industry continues to expand, with over $40
million worth of crop now grown and exported from NSW alone.
Most of the growth occurs in the mid north coast, north of Coffs
Harbour. I&I NSW plays a significant role at national and local levels
to support the industry.
Initiatives this year included:
• organising the National Berry Quest conference at Coffs Harbour
in September 2009
• facilitating a strategic planning process for the industry
• developing new research programs by I&I NSW horticulturists to
support industry growth.
Current research includes soil water relations in blueberries under
an Australian Centre for International Agricultural Research project,
developing a systems approach to fruit fly management and a
project on bio-char use in blueberry crops.
I&I NSW also provides extension support for blueberry growers
at Coffs Harbour and regulatory support to facilitate interstate
movement of blueberry plants and product.

Agricultural education
Murrumbidgee Rural Studies Centre’s (MRSC’s) Aboriginal Rural
Training Program (ARTP) celebrated its twentieth anniversary in
November 2009. The ARTP has been one of the most successful
and enduring practical skills training programs for the Indigenous
community in Australia. Anniversary celebrations coincided with
MRSC’s Graduation Day and included an indigenous smoking
ceremony, traditional dancing and a presentation to the centre of
indigenous totems and a hand painting board. The totems are now
a feature of the centre’s gardens.

Sustainable management and use of natural resources
NSW Agricultural Genomics Centre – BioFirst Initiative
The NSW Agricultural Genomics Centre is a collaboration between
I&I NSW, Australian Centre for Plant Functional Genomics and CSIRO
and was funded by the NSW Government’s BioFirst initiative.
Key focus areas of the centre’s biotechnology research are:
• maintaining yield and quality in an environment of adverse
climate conditions
• developing technologies for rapid and accurate diagnosis of pests
and diseases.
The venture’s focus is on preparedness for climate change,
recognising that Australian cropping needs to be productive in an
increasingly water constrained environment. Climate affects yield,
grain size and quality, and hence productivity and marketability.
Progress to date has been positive and may encourage further
cross-organisational research relationships, particularly between the
founding members. Outcomes so far include identification of:
• a number of quantitative trait loci relating to quality aspects as
affected by climate; and in barley, a relationship between heat
stress and flowering genes is being delineated
• candidate genes during functional analyses of flowering genes
using a mutant population of canola. The genes can be used to
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establish relationships between gene(s) underpinning winter
habit, and flowering
• development stages at which hybrid vigour (heterotic) effects are
first seen for canola and a possible molecular explanation
• DNA barcodes of a number of agriculturally important insect
groups. These can be used to improve taxonomic identification
and to track changes in populations with climate change impacts.

Sustainable commercial fishing and the Pyrmont Pact
At 30 June 2010 there were 1 301 licenced commercial fishing
businesses and 1 994 licenced fishing boats. During 2009 -10, the
division continued to help develop reforms of the commercial
fishing industry’s existing share management scheme, to ensure
its long-term viability. In July-August 2009, an overview of the
Pyrmont Pact reform program was presented to all commercial
fishing business owners at meetings across 16 regional coastal ports.
Further meetings were held during November 2009 with each of
the relevant commercial fishery Management Advisory Committees.
The committees identified reform areas that were of interest to their
respective fisheries.
Following consultation, the draft reform program incorporates the
following:
• creating mechanisms for tradeable input and output controls
• providing for initial restructuring with minimum shareholdings
and exit grants
• reviewing industry regulatory requirements and streamlining I&I
NSW administrative systems
• reviewing cost recovery
• reviewing fishing closures
• moving the focus towards risk-based resource management
• initiating an industry development program
• enhancing industry’s voice to government.
In the first half of 2010, the division worked closely with the NSW
Seafood Industry Advisory Council to further develop the reform
program, including:
• design and implementation of an ‘exit grant program’ to help
business owners wishing to leave the industry and facilitate
transfer of shares from latent businesses to those who wish to
remain in the industry and build their shareholding levels
• options for restructuring within each fishing business using
the share management system, including increasing minimum
shareholding levels and linking shares to units of catch or fishing
effort
• modifying the structure of fees and charges for commercial
fishing businesses to help reduce the level of unused fishing
entitlements
• identifying options to streamline fisheries regulation to promote
more efficient business operations, within the limits of ecological
sustainability
• identifying amendments needed to the Fisheries Management
Act 1994 and associated regulations in order to implement the
reforms.
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Export approval for major commercial fishery
During 2009 -10, the export approval for one major commercial
fishery was due for renewal, namely the Wildlife Trade Operation
approval for the Ocean Trap and Line Fishery. I&I NSW helped
gain interim export approval extensions for this fishery, while
the Department of the Environment, Water, Heritage and the
Arts (DEWHA) assesses potential environmental impacts and
management arrangements of the fishery.

Fisheries – legislative reform
The division provided specialist input during 2009 -10 into major
legislative reforms, including major amendments to the Fisheries
Management Act 1994. The amendments commenced on 1 April
2010 and included provisions to implement the recommendations
of the Palmer Report into Illegal Fishing. Other amendments to
regulations include the following:
• Fisheries Management Legislation Amendment (Catch Reporting)
Regulation 2009: this commenced on 31 July 2009 and set out
tighter requirements for reporting commercial fishing activities
• Fisheries Management Legislation Amendment (Fishing Closures)
Regulation 2009: this commenced on 30 October 2009 and
confirms several fishing closures effected by section 8 of the
Fisheries Management Act 1994
• Fisheries Management Legislation Amendment Regulation 2010:
this commenced on 26 March 2010 and includes a range of
miscellaneous changes such as tightening the transfer rules for
dual operator fishing businesses
• Fisheries Management Legislation Amendment (Share
Management Fisheries) Regulation 2010: this commenced on 1
April 2010 and migrates a large number of detailed fishing rules
from the Fisheries Management (General) Regulation 2002 into
the relevant share management plan regulations
• Fisheries Management Legislation Further Amendment
Regulation 2010: this commenced on 1 April 2010 and includes
numerous consequential amendments to support the Palmer
Report legislative amendments
• staged repeal process for the Fisheries Management (General)
Regulation 2002.
Implementation included extensive communication with fishing
business owners and licence holders.

Development of recovery programs for overfished species
During 2009 -10, our Fisheries Resources Management Unit
developed recovery programs for species classified as overfished.
The priority species was mulloway, given the importance of this
fishery species and the fact that other overfished species have been
the subject of protection measures under commercial Fisheries
Management Strategies. The unit’s work included:
• compiling detailed scientific information of the species
• identifying feasible management options to rebuild populations
• convening a Resource Planning Group to obtain key stakeholder
advice on options and preferred approaches.

Two manuals to help irrigation farmers
Department research into the use of saline-sodic groundwater in
the Murray Valley has resulted in a manual for irrigation farmers on
how to monitor soils for salinity and sodicity, to enable sustainable
use of deep and shallow groundwater for irrigation. The research
was conducted in partnership with Murray Irrigation Limited
and the University of South Australia. The manual was piloted in
January 2010 with a group of seven irrigators and staff from I&I
NSW and Murray Catchment Management Authority. Feedback
was incorporated into the final draft and will be incorporated into a
workshop for groundwater irrigators to be run by Murray Irrigation
Limited later in 2010.
I&I NSW also developed a manual for centre pivot and linear move
irrigation systems for winter cereal and lucerne growers in the
irrigation districts of the southern Riverina. It covers planning,
design, installation and operation and maintenance. The manual
and subsequent training should improve crop agronomy and water
management practices and result in more accurate application of
water and improved water productivity.

Conservation value of eucalypt plantations
The department’s Forest Biodiversity and Ecology team submitted
the final report of the National Action Plan for Salinity and Water
Quality/National Heritage Trust project, Conservation value of
eucalypt plantations established for wood production and multiple
environmental benefits in agricultural landscapes. The report will
have benefits for landholders and forest managers.

Lachlan soil carbon project
In June 2010, the department completed comprehensive soil testing
of the Lachlan catchment as the first step towards calculating
carbon levels on farms and the scope for market based mechanisms
such as future soil carbon trading options. The project is supported
by the Department of Environment, Climate Change and Water’s
(DECCW) Catchment Action initiative.
I&I NSW researchers assessed soil carbon levels in different soil
types, under different management practices and in different micro
climates across farm sites in the Lachlan Catchment. The data will
be used to benchmark current soil carbon levels and map future soil
management zones. Future project goals include investigating the
feasibility of:
• an Australian soil carbon market for private brokers and
landholders
• recognition of soil carbon in any future emissions trading scheme.

Sustaining the Basin: Border Rivers Gwydir pilot project
A pilot project in the Border Rivers Gwydir catchment is the first
activity to be funded under the Australian Government’s seven
year $300 million Water for the Future initiative. I&I NSW is the lead
agency for the project, with administrative and operational support
provided by Border Rivers – Gwydir Catchment Management
Authority. The project provides an opportunity for Border Rivers and
Gwydir Valley irrigators to upgrade irrigation infrastructure, improve
productivity, adapt to reduced water availability and ensure the
long-term sustainability of local communities. It aims to:
• achieve water savings by improving on-farm water use efficiency
and reducing direct extraction of water from the Gwydir and
Border Rivers regulated river water sources

• return a portion of the projected savings to the Commonwealth
Environmental Water Holder.
Capacity building and a skills development program will
complement the provision of funds for infrastructure. I&I NSW
will provide irrigation training and demonstrate new irrigation
technologies.
Findings regarding the irrigation industry’s responsiveness to the
pilot will help inform future irrigation modernisation and water
recovery projects in other NSW irrigation areas.
During the year, the department developed strategy and key
aspects of the project, together with a program to build extensive
capacity and skills of irrigators and industry consultants. It also
developed partnerships with other key organisations to trial and
showcase a range of new irrigation technologies relevant to the
Border Rivers-Gwydir region.

Private native forestry training
During the year, I&I NSW delivered 18 Private Native Forestry Field
Days to over 230 landholders. Evaluation of this highly successful
program demonstrated that 95 per cent of participants reported
improved awareness and understanding of private native forestry,
the principles of good forest management and the Private Native
Forestry Code of Practice. The program was delivered in partnership
with the DECCW NSW.

Smart Farms Hawkesbury Nepean Catchment
During the year, I&I NSW worked to deliver the Water Smart Farms
and Nutrient Smart Farms projects. The projects form part of the
Hawkesbury Nepean River Recovery initiative and are funded
through the Australian Government’s Water for the Future Fund.
• The Nutrient Smart Farms Project engaged with over 750
landholders and developed on-ground works valued at over
$3.5 million. To reduce erosion and promote fertility, 250 hectares
of land was spread with compost on 62 farms. It is estimated
that the project has already reduced nitrogen and phosphorous
loads in the river by 34 tonnes of nitrogen and seven tonnes of
phosphorous. This is a significant boost to the water quality of the
Hawkesbury Nepean River system.
• The Water Smart Farms Project worked with irrigators to
improve water use efficiency and reduce water contamination.
The department undertook more than 160 system audits and
developed a wide range of other activities. The SMS-based
irrigation scheduling program helps 95 irrigators take advantage
of satellite imaging and local data to improve irrigation
scheduling and increase productivity. Currently approximately
1 800ML of water savings have been identified.

Climate change adaptation in southern Australian livestock
industries
A team of thirteen I&I NSW livestock officers and agronomists are
playing a lead role in this new national project. The project aims to
develop and communicate viable adaptation strategies to respond
to immediate and long-term impacts of climate change in southern
Australia. It involves the Commonwealth Government, Meat and
Livestock Australia, Dairy Australia, the Victorian, Tasmanian, South
Australian and Western Australian governments, CSIRO and the
University of Melbourne.
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During the year, I&I NSW worked with 233 producers to:
• model impacts of predicted climate changes by 2030 on sheep
and cattle enterprises for seven southern NSW locations
• develop adaptation strategies to combat these impacts.
We also started work on models for another four locations. The
project will be expanded to central and northern NSW from 2010
11. On-farm trialling of key recommendations within each agro
climatic region will be implemented from 2012-15.

streams and enhanced 2 000 hectares of priority aquatic habitats
• establishment of the Fish Habitat Network with the recreational
fishing community and associated Fishers for Fish Habitat Forum,
which attracted over 100 recreational fishers to discuss the role of
habitat in productive recreational fisheries
• launch of a Fish Friendly Councils initiative, to help councils
improve the health of local waterways.

Drought support for landholders

I&I NSW conducts environmental assessments of any proposed
developments affecting key fish habitat and threatened fish or
marine vegetation listed under the Fisheries Management Act 1994
(FM Act). In 2009 -10 we gave conditional approvals to over 670
developments.
During 2009 -10 amendments were made to the FM Act and to the
Fisheries Management (General) Regulation 2002, to strengthen
protection of key fish habitats. Key changes included:
• recognising saltmarsh as marine vegetation for the purposes of
the FM Act, in order to better regulate activities likely to harm this
fish habitat
• introducing stop work order provisions to halt works with the
potential to damage fish habitat or block fish passage
• regulating the removal of important freshwater fish habitats such
as large snags, cobbles, gravel beds and native aquatic vegetation
• cost recovery for environmental assessment and permits work
undertaken by I&I NSW. The fees raised from this process are paid
into the Fish Conservation Trust Fund, also established under the
FM Act.
During 2009 -10, we commenced targeted consultation on the
2010 update of I&I NSW’s Policy and Guidelines for Fish Habitat
Conservation and Management. This document provides guidance
on how the department interprets and applies the FM Act when
considering applications for developments or activities that
affect fish stocks or key fish habitats. Once finalised, it will be
used by developers, local councils, state government agencies,
environmental consultants and others.

I&I NSW continued its award-winning drought support program
activities in rural communities, including farm family gatherings
and a drought workshop program. Since 2002, we have held 3 136
Farm Family Gatherings, and held drought workshops attended by
153 898 people across NSW.
An independent review of the department’s Drought Support
Worker Program found high regard for the program among farmers,
farming families, rural communities and participating service
providers. Stakeholders also positively noted the program’s change
in focus from crisis response to building individual and community
capacity and resilience.
As a consequence of the drought and reduced water allocations I&I
NSW also initiated a major awareness program for the citrus industry,
outlining strategies to deal with less water while continuing to
produce high quality fruit. Grower workshops, demonstration trials
and publications led to widespread adoption of more efficient
irrigation and fertiliser systems and the use of on-farm water
monitoring devices. The program also equipped industry members
to evaluate their farming enterprise and identify unprofitable areas.

Farming in a changing climate workshops
We delivered ‘Farming in a changing climate’ workshops during
the year, attended by 197 landholders managing 68 000 hectares,
principally on the north coast. In the workshop, landowners:
• were introduced to climate change science and projected local
impacts
• received training on forecasting tools
• conducted soil tests and interpreted the results
• produced a farm plan identifying specific management
improvements for each paddock.
Surveys of participants found that 94 per cent planned to undertake
three or more specific management changes as a result of the
workshop.

Aquatic habitat rehabilitation
During the year, I&I NSW demonstrated its ongoing commitment
to increasing fish populations through rehabilitation of aquatic
habitat, by making on-site improvements and fostering community
engagement. Highlights included:
• continued investment in demonstration reaches on the Namoi
and Barwon-Darling Rivers, in partnership with community and
industry. Demonstration reaches are large-scale river reaches or
wetlands which feature a concentrated range of rehabilitation
activities
• completion of the Bringing Back the Fish project, which restored
over 1 000 kilometres of free passage for native fish within coastal
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Aquatic habitat protection

Estuarine habitat maps go live
To improve aquatic habitat protection in land use planning, I&I NSW
has provided access to key fish habitat digital maps for all local
government areas in NSW via its website: www.industry.nsw.gov.au.
The maps allow developers and councils to identify, manage and
protect from inappropriate development those waterways that are
most important for native fish.
Detailed PDF maps of the key vegetated habitats (mangroves,
seagrass and saltmarsh) for all 184 NSW estuaries have now been
made available through I&I NSW’s website. The department
produced many new maps during the recently completed Seabed
Mapping project, funded by the National Heritage Trust. These maps
filled in gaps along the coast that were not previously mapped.

Shark research
During the year, the department’s shark research team:
• completed a further round of field work under a Recreational
Fishing Trust-funded project, researching grey nurse shark lure
and bait interactions

• continued shark meshing and our involvement with any shark
interactions in NSW
• downloaded data from the 28 listening stations in Port Jackson as
part of the Sydney Harbour Shark Tagging Research Project
• deployed an additional 20 listening stations throughout Port
Jackson, increasing our coverage area for tagged sharks and fish.

•
•

Shark meshing and bather protection
The 2009 -10 meshing season saw the commencement of new
joint management arrangements (JMAs) under the Fisheries
Management Act 1994 and the Threatened Species Conservation Act
1995. The JMAs seek to regulate actions that jeopardise the survival
of a threatened species, population or ecological community. They
require an agreed management plan for the NSW Shark Meshing
(Bather Protection) Program, to limit impacts on a range of non
target threatened species, including marine mammals, marine
reptiles and some species of shark. This has led to wide-ranging
improvements in shark meshing, enabling this important public
safety program to continue while minimising impact on marine
animals.
The JMAs require beach safety nets to be checked more frequently
from the start of the 2010-11 season and establishes a number
of trigger points to ensure that the program does not jeopardise
threatened species.
We launched the SharkSmart education program designed to alert
swimmers, surfers and spear fishers to higher risk situations where
sharks may be encountered. We set up an online portal and printed
100 000 free SharkSmart brochures with an email ordering system.
The program drew on expertise from I&I NSW on shark behaviour,
and from Surf Life Saving NSW and the Australian Professional Ocean
Lifeguard Association.
During the summer of 2009 -10 we also trialled helicopter
surveillance of 52 of the State’s most popular beaches along 202km
of the NSW coastline from Newcastle to Wollongong. Three-hour
flights were undertaken each morning and afternoon on weekends
and public holidays between 19 December 2009 and 10 January
2010 inclusive and on the Australia Day 2010 long weekend.
Sightings included one Great White Shark, 210 Hammerhead sharks
and 10 other sightings of unconfirmed species in deeper water. Any
sharks that posed a danger to swimmer safety were reported directly
to the surf life saving bodies so that swimmers were notified almost
instantly of any increased risk. No beach closures occurred due to
sightings during the trial.

Sustainable aquaculture
I&I NSW published the NSW Land Based Sustainable Aquaculture
Strategy in December 2009. The strategy aims to promote
investment in NSW’s land based aquaculture industry by reducing
red tape and introducing a risk management approach to site
design and operation of aquaculture facilities. During the year,
I&I NSW:
• continued to review development application referrals which
may impact on oyster aquaculture water quality under SEPP
62. It responded to 21 proposed developments, ranging from
large residential and industrial subdivisions to on-site sewage
treatment systems for single dwellings
• approved 36 new oyster lease applications in 2009 -10, under our

•

•

streamlined Oyster Industry Sustainable Aquaculture Strategy
(OISAS) process
approved 18 new oyster aquaculture permits and 12 new permits
for land based aquaculture
saw 92 hectares of derelict lease areas (62 former leases)
rehabilitated under our Derelict Oyster Lease Clean Up Project.
A number of derelict leases were cleared by local farmers in
Port Stephens and the Clyde River with funding provided by
the Hunter Central Rivers and Southern Rivers Catchment
Management Authorities. The department’s Derelict Lease Offer
in early 2010 saw fresh leases granted for 27 former leases with
derelict materials. The new lessees clean up these areas to restore
them to viable oyster farming
helped to develop legislation regarding commercial ornamental
fish producers and circulated information to ornamental
wholesaler, retailers, producers, associations and nurseries
completed preliminary site assessment work and environmental
assessment for potential aquaculture projects in parts of Jervis
Bay.

Fish stocking
In 2009 -10, three million trout and salmon were produced and
stocked in storages in the Snowy Mountains, Southern Highlands
and Orange regions and Central and New England tablelands.
During 2009 -10, I&I NSW produced and stocked 1.9 million
native fish bass from hatcheries into a large number of freshwater
impoundments. Species included Murray cod, golden perch and
silver perch. In addition, approximately 800 000 fingerlings were
stocked through the Dollar-for-Dollar Native Fish Stocking Program.
A conservation stocking program is also in place for threatened
freshwater native fish stocks, including eastern freshwater cod and
trout cod.
Following trial research stocking of prawns and mulloway, an
Environmental Impact Statement for marine stocking in NSW is
being prepared. This will facilitate a strategic framework for marine
stocking and ensure any potential impacts on aquatic habitats and
threatened species are adequately assessed.

Fish aggregating devices and artificial reefs
Fish aggregating devices (FADs) provide structure in offshore oceans
to attract pelagic fish such as mahi mahi (dolphinfish), tuna and
marlin. A total of 25 FADs were deployed along the coast between
Tweed Heads and Eden at the start of the 2009 -10 summer fishing
season and removed for servicing during the winter months to
ensure longevity. Most fish species attracted to the NSW FADs are
seasonal pelagic fish whose arrival off our coast coincides with the
warm water that is delivered by the eastern Australian current over
summer and autumn. The FADs work most effectively when the
seawater temperature exceeds 20°C.
Artificial reefs are used extensively around the world to create
fish habitat and enhance angler catch. During 2009 -10 I&I NSW
continued investigating the feasibility of deploying large, purpose
built artificial reefs in ocean waters to enhance offshore recreational
fishing opportunities. The major challenge is designing and building
an appropriate structure that can withstand the harsh NSW coastal
conditions whilst minimising ecological impacts. I&I NSW is working
to finalise an environmental assessment for deploying three artificial
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reefs off Newcastle, Sydney and Wollongong. Each reef unit will
weigh up to 35 tonnes and be up to 12 metres high to create high
quality reefs for recreational fishing.
After three years of monitoring, the department has found that
small test artificial reefs are effective at providing new estuarine
reef habitat for a high diversity of fish species in recreational fishing
haven areas. During the year, we built larger artificial reefs in Lake
Conjola and Merimbula Lake and expanded the Lake Macquarie and
Botany Bay pilot artificial reefs.

Fisheries compliance
During the year, I&I NSW was active in fisheries compliance,
including enforcement action under fisheries and marine parks
legislation and information distribution to a wide range of fisheries
stakeholders. Working closely with other state and national agencies,
our compliance officers made over 47 000 contacts across the State
with commercial fishers, recreational fishers and aquaculturists.
Fisheries officers issued approximately 1 900 infringement notices
and the department prosecuted over 300 alleged offences in court.
Officers seized six boats, three motor vehicles, two trailers, over
43 000 fish and over 3 500 items of fishing gear. Highlights include
the following:
• District Fisheries Officer Andrew Driscoll received an award
from the Victorian Department of Primary Industries for his
involvement in Operation Fusion, a major joint compliance
operation to protect golden perch and Murray cod between
2005 and 2009
• Over 5 800 illegally taken or prohibited size abalone were seized
in various operations during 2009 -10. A 33 year old habitual
abalone offender was sentenced to two months in prison after
being found guilty of possessing almost two hundred times
the legal limit of abalone on the NSW south coast. The man was
stopped in his vehicle by NSW Police at Narooma as a result
of information provided by fisheries officers. Police found 396
shucked abalone meats, weighing 31.8 kilograms, concealed in
the vehicle
• Over 16 000 saltwater pink nippers allegedly bound for the black
market were seized in a series of targeted operations by the
Statewide Operations and Investigations Group and Sydneybased fisheries officers. Operation Sandbar resulted in 27 alleged
offenders being apprehended over 12 weeks. Some were caught
multiple times during this period and face court charges on a
range of offences
• Fisheries officers seized a boat, motor and fish (including four
large Murray cod) from three men caught illegally fishing in the
Darling River at Menindee. The men were using two drum nets,
which are banned in NSW waters, and now face charges.
As a member of the National Fisheries Compliance Committee, we
contributed to developing an Australasia-wide fisheries compliance
strategy with all other fisheries jurisdictions in Australia and New
Zealand. The Australian Fisheries National Compliance Strategy
2010-2015 was finalised in May 2010. It seeks to optimise the
efficient use of fisheries compliance resources by maximising
voluntary compliance, creating effective deterrents and improving
organisational capacity and capability.
Amendments introduced under the Fisheries Management
Amendment Act 2009 came into force from 1 April 2010 to help
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drive down crime in fisheries. They include:
• increased penalties for certain offences
• higher penalties for certain second (or subsequent offences),
offences committed in circumstances of aggravation and
offences involving priority species (reflecting the market value of
fish taken)
• new indictable offence provisions for trafficking in fish.
We increased our operations capability by acquiring a new offshore
fisheries patrol boat, FPV Twofold Bay. The 7.3m rigid hull inflatable
boat is designed to work in offshore waters improving rapid
response in all weather conditions.

Agricultural compliance
During the year, the department’s Agricultural Compliance unit:
• provided certification assistance to primary producers seeking
access to markets where a quarantine barrier exists
• investigated breaches of legislation designed to protect primary
producers from the impacts of certain pests and diseases
• provided regulatory oversight of emerging industries such as the
industrial hemp industry
• managed outbreaks of regionally significant pests and diseases,
including Queensland fruit fly in the Fruit Fly Exclusion Zone and
cattle tick in the north east of NSW.
In 2009-2010 we delivered a number of targeted compliance
operations, including:
• disease notification and registration requirements in the apiary
industry: we inspected apiary sites in the Batemans Bay, Inverell
and Bathurst areas for disease, especially American foul brood and
issued written directions to owners of diseased or unregistered
hives, requiring their compliance with the Apiaries Act 1985
• regulatory requirements for livestock movements: these activities
addressed the National Livestock Identification System (NLIS)
requirements for cattle, sheep and goats, and rules for the
movement of horses, cattle and other relevant livestock on
account of cattle tick. Operations were conducted at venues such
as showgrounds and rodeo grounds, and at saleyards. Outcomes
included issuing infringement notices to stockowners for
breaches of NLIS and cattle tick legislation, and orders for suspect
stock to be treated to minimise the risk of cattle tick
• removal of unwanted or neglected fruit trees from towns within
the Queensland Fruit Fly Exclusion Zone. Over 900 fruit trees were
removed from more than 300 properties in and around towns, to
protect the major fruit production areas in NSW, namely Griffith,
Leeton, Narrandera and Hillston. Trees were also removed from
towns along the Victorian border, including over 200 fruit trees
from Corowa and Howlong, and over 100 trees from Barham.
This activity was jointly funded by a number of industry partners
(Riverina Citrus, Border Packers), local governments, and, for
Corowa and Howlong, the Victorian Department of Primary
Industries
• sampling of licensed industrial hemp (low THC hemp) crops for
compliance with the Hemp Industry Act 2008 and regulations.
Sampling took place at crops located in the Maitland, Sydney,
Griffith and Lismore areas. These crops were the first to be grown
under licences issued by I&I NSW. Previously, trial crops had been

grown under permits issued by the Department of Health. The
findings will inform licensing and compliance procedures for this
emerging NSW industry.

Threatened species
The dry conditions over the 2009 -10 summer resulted in several
populations of endangered fish species being put at risk. I&I NSW
conducted fish rescues at several locations in the Lachlan where
landholders reported stranded or dying fish. We continued our
involvement in water management decision making in the Lachlan
to help ensure the long-term survival of threatened native fish
species in this catchment.
During 2009 -10 I&I NSW received funding from the Lachlan
Catchment Management Authority (CMA) to identify potential
refuge habitat for the Macquarie perch in the Upper Lachlan and to
assess and monitor fish communities within these refuge areas. We
conducted site inspections and assessed potential sites and habitats.
We are currently planning the next phase of the project with the
CMA.
I&I NSW also released a further 103 endangered southern pygmy
perch into the Upper Lachlan catchment as part of the ongoing
conservation stocking program for this species. The area was
sampled in late 2009 and several southern pygmy perch were
captured at the initial release site, indicating that the stocked fish are
persisting.
The Minister for Primary Industries made a preliminary identification
of Oxleyan pygmy perch critical habitat during 2009 -10. The
Oxleyan pygmy perch is a small freshwater native fish that occurs in
coastal wetlands on the far north coast of NSW. The species is listed
as endangered under State and Commonwealth legislation. The
critical habitat proposal is limited to public lands, where most of the
species’ habitat occurs. Public exhibition and consultation occurred
in early 2010, with further consultation underway pending a final
declaration of critical habitat.
I&I NSW publicly exhibited the draft Black Cod Recovery Plan in
late 2009. The black cod is listed as a vulnerable species. The draft
plan introduced a new risk assessment approach adapted from
the environmental assessment of fisheries management strategies
for designated fishing activities. The draft plan is currently being
finalised.
During 2009 -10 I&I NSW Fisheries Conservation Manager, Luke
Pearce, rediscovered a population of the Yellow-spotted Bell Frog
(Litoria castanea), which had not been seen in the wild for almost 30
years and was thought to be extinct. Since the discovery a handful
of tadpoles have been captured and taken to Taronga Zoo in Sydney
where they will form the basis of a longer term captive breeding
program so that they can be re-established across some of their
former range in NSW. This is the equivalent of finding as Tasmanian
Tiger in amphibian terms.
We further developed the Threatened Species Priorities Action
Statement during 2009 -10 in response to public submissions
received during the exhibition and consultation period. Also during
the year, the NSW Fisheries Scientific Committee made several new
final determinations to add to the schedules of threatened species,
including:
• Smeagol hilaris (marine slug) (critically endangered)

• Posidonia australis seagrass populations in six estuaries in the
Sydney Metropolitan region (endangered population)
• human-induced climate change as a Key Threatening Process.
Our website now provides public access to the department’s records
of threatened and protected species. This information will help
consent and determining authorities, development proponents and
consultants undertaking environmental assessments.

Safe, healthy and biosecure industries
World Class Biosecurity
Elizabeth Macarthur Agricultural Institute (EMAI) is I&I NSW’s Centre
of Excellence for Animal and Plant Health. This biosecurity facility is
staffed by over 150 highly qualified scientists and technical staff and
is NSW’s front line laboratory defence for detection of and response
to exotic diseases such as equine influenza.
The NSW Government is investing $56.7 million in a facility
upgrade to ensure NSW’s leading edge in biosecurity technology.
The upgrade includes construction of over 5 000 square metres
of new biosecurity laboratories, refurbishing existing laboratories
and improving support and engineering services. This project will
position EMAI to help protect the multi-billion dollar agricultural
industries of NSW from the devastating effects of pests and diseases
well into the future.
A $1.5 million early works package including stormwater
management, electrical upgrade and major earthworks for the
new laboratories was completed in March 2010. The project will
generate up to 150 jobs during the construction phase and is due
for completion by June 2013.

Bungowannah virus project
I&I NSW scientists achieved a significant milestone in December
2009 in a project investigating bungowannah virus associated
with porcine myocarditis (PMC). A transmission trial reproduced
clinical disease associated with virus infection in early stages of
pregnancy, proving that the Bungowannah virus is responsible for
PMC. Research is underway to provide animal health authorities and
the Australian pig industry with a range of tools to more accurately
and efficiently diagnose and monitor the presence of the virus in
the Australian pig population. A patent has been taken out on the
virus sequence and I&I NSW is in negotiations with a commercial
partner for further collaborative research, including investigation of
a potential vaccine.

First chickpea virus survey conducted in eastern Australia
Chickpea diseases currently cost industry $7 million annually.
While there is general knowledge about the viruses that can infect
chickpea crops in Australia, there is little reliable data on their
incidence and effects. I&I NSW carried out a chickpea virus survey
during the year, in conjunction with the International Center for
Agricultural Research in Dry Areas and the Department of Primary
Industries Victoria.
Results indicated that viruses were present in every crop sampled,
with infection ranging from 2 to 30 per cent. However, yield losses
appeared small in most paddocks. The most frequently found viruses
during 2009 were luteoviruses and alfalfa mosaic virus. Proper
agronomic practices appear to reduce infections, particularly
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retaining cereal stubble, establishing a uniform closed canopy
and controlling weeds. Seed and foliar insecticides are currently
not recommended for chickpea viruses. The department plans to
continue surveys of pulse crops into the future.
I&I NSW has released an information package, particularly targeting
growers in the northern regions. The package reflects recent work
conducted in a Grains Research and Development Corporation
supported research project. It provides detailed information on the
impacts of viruses, temperature and agronomic practices on current
and new varieties of chickpeas.

New bluetongue ELISA test used internationally
A new I&I NSW bluetongue ELISA test has been used internationally
to test samples for bovine bluetongue virus in Europe. The new
test was developed by the Virology Laboratory at Elizabeth
Macarthur Agricultural Institute (EMAI) and is now been marketed
internationally by a commercial partner, Synbiotics, from France.
Testing of samples at the Bluetongue World Reference Laboratory
at Pirbright in the UK showed the test to be highly accurate and to
have superior sensitivity to other ELISA tests. A royalty stream has
been negotiated for the department as the commercial partner
releases the test on the international market.

New test for pestivirus
The Virology Laboratory at EMAI also developed a new screening
test for bovine pestivirus (BVDV) infection in cattle using hair
samples. Extensive screening of large numbers of samples has
established a novel testing strategy, which provides a simple
non-invasive method of sample collection and facilitates sample
submission without refrigeration. The new hair test for pestivirus has
received very favourable feedback from veterinarians, stud breed
societies and individual cattle breeders. The test is a simpler and
cheaper alternative to testing of blood or skin biopsy (ear notch)
samples when screening herds for animals that persistently carry the
virus for life. This is also the first application of such an approach to
testing for virus infections.

Control of enzootic bovine leucosis lifts NSW milk
production
The NSW Enzootic Bovine Leucosis (EBL) Program reached a major
milestone in February 2010 with every dairy herd in NSW declared
to be Monitored Free of the disease. This successfully concludes a
surveillance and eradication program that commenced in 1994 as a
cooperative project between the NSW Dairy Industry, I&I NSW, and
Livestock Health and Pest Authorities.
EBL is a viral disease that can cause lymph tumours in affected
cattle. When the program started, 25 per cent of the State’s 1 700
dairy herds were infected. Over the last 16 years, targeted extension,
calf rearing programs, detection and removal of infected cattle
from herds and intensive bulk milk testing of larger dairy herds has
progressively eliminated EBL from NSW dairy herds.

Proactive approach to marine pests
Emergency response arrangements in NSW were tested during 2010
after the suspected detection of the invasive seasquirt (Didemnum
vexillum) by divers in Twofold Bay. The Biosecurity First Response
Team was promptly activated and measures put in place to contain
this potentially harmful pest. Government agencies, recreational
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boat owners and commercial fishers worked closely together to
prevent any spread of the animal until its pest potential could be
identified. Scientific evaluation by I&I NSW scientists confirmed that
the specimen was not the invasive species.
During the year, I&I NSW engaged the support of NSW Maritime in
the biosecurity battle against marine pests. Naval Architects and
ship surveyors will now help raise awareness of marine pests among
the operators of slipways, that is, facilities where boats are taken out
of the water for repairs, cleaning, antifouling or inspection.
I&I NSW provided specific training to NSW Maritime staff and
provided them with 300 sets of pest identification cards, FAQ sheets
and booklets on biofouling. The ship surveyors will hand out these
materials when they visit slipways to conduct mandatory biennial
surveys of commercial vessels and will encourage operators to
contact I&I NSW Aquatic Biosecurity Unit if they notice anything
suspicious on a slipped vessel.

Border inspection for weeds protects NSW stock and grain
producers
Parthenium weed is a pest that reduces beef production and costs
cropping industries millions of dollars per year. The pollen contains
potent allergens that can cause reactions such as dermatitis and
hay fever in people. Parthenium weed is widely distributed in
Queensland and over the last 10 years approximately 20 infestations
have been detected in NSW and eradicated. NSW is currently free
from this pest.
During 2009 -10, I&I NSW regulatory staff inspected over 700
grain harvesters and associated equipment, a common source of
parthenium weed, moving from Queensland into NSW. These border
inspections have proven to be a cost effective way of reducing the
risk of contamination in NSW.

Helping beekeepers respond to diseases and climate
change
The department developed and presented a series of courses
during the year to develop a first response capability within the
apiary industry to exotic disease incursions. The courses cover how
to monitor, identify and manage the major domestic pests and
diseases of honey bees, to better protect the Australian beekeeping
industry. Another key focus is equipping the industry to adapt to a
changing climate. Apiarists face the challenge of continuing honey
production in the face of changing flowering periods, rainfall and
temperatures patterns. Beekeepers attending the course are eligible
for Farm Ready funding. The courses have been acknowledged
Australia-wide with requests for interstate presentations and will
continue in 2010-11.

Greenhouse pests and diseases
Assisted by horticultural industry funding, I&I NSW developed a
comprehensive guide Keep it clean – Reducing the costs and losses
in the management of pests and diseases in the greenhouse. The
guide sets out preventative pest and disease management practices
to reduce costs arising from crop loss. A workshop and farm review
program was conducted to guide growers through the book, to
explain the many resources available and provide skills development
where needed.
One key outcome of this project has been increased adoption of
biosecurity practices. Since commencement of the program, 119

greenhouse growers in three states have participated. Of these
growers, 86 per cent implemented a new preventative pest and
disease management practice as a result of the project, such as:
• completing a farm audit
• adopting gate signs as a check and control point to help establish
a clean zone on the property
• using a disinfecting footbath to reduce disease spread risk.
Overall compliance with the department’s 77 identified preventative
disease management practices was 58.3 per cent at the beginning
of the project. Within three months of participating in the workshops
and farm reviews, the majority of growers had implemented up to
four new practices, increasing overall average compliance to 64 per
cent. This outcome will underpin more effective, integrated pest and
disease management and environmental protection.

Tackling locusts
I&I NSW and Livestock Health and Pest Authority (LHPA) staff actively
assisted landholders and conducted media campaigns in a joint
effort to tackle locust plagues during the year. I&I NSW, with the
assistance of local LHPA staff, sprayed 4 000 hectares of banding
nymphs south west of Bourke and assisted the Australian Plague
Locust Commission to spray in excess of 200 000 hectares of
banding locust nymphs. I&I NSW and LHPA are planning for a major
spring campaign, with a large number of hatchings expected in
2010.

Identifying vegetable pests and beneficials
During the year, I&I NSW widely distributed its publication Pest,
Beneficials, Diseases, and Disorders in Cucurbits: Field Identification
Guide to NSW’s pumpkin, melon, cucumber and other cucurbit
growers. The guide is a helpful aid for agronomists and industry
services experts in correctly identifying pests and diseases.
Monitoring and identification are fundamental to an integrated pest
management strategy and enable wiser use of pesticides and better
environmental protection.
During the year, I&I NSW ran a project in Australia and Cambodia,
supported by the Australian Center for International Agricultural
Research. The project ‘Strengthening the Cambodian and Australian
vegetable industries through adoption of improved production and
postharvest practice’ significantly improved I&I NSW’s capacity to
manage biosecurity threats to vegetable production. The project
included strategies and resources relevant to the significant number
of NSW market gardeners who originate from South East Asia.
The project is helping to build capacity in vegetable production,
research, extension and postharvest management in Cambodia.
In response to requests from Chinese, Vietnamese and Cambodian
market gardener associations for more information in their own
languages, I&I NSW reviewed all materials and arranged for
translation into Chinese, Vietnamese and Khmer. A field guide for
solanaceous fruit such as tomatoes, chillies, capsicums and eggplant
is currently being developed.

NLIS sheep and goats digital camera project
I&I NSW successfully developed and installed a prototype of a digital
ear tag reader at the Peel Valley Exports Abattoir at Tamworth.
The prototype reads sheep ear tags in the abattoir using Optical
Character Recognition (OCR) technology. The reader takes an image

of each ear tag using a colour camera then correlates this with the
body number on the slaughter chain.
This process satisfies European Union export requirements to
provide traceability from the point where carcases are passed fit for
human consumption back to the property from which the sheep
have been dispatched. Of the images currently stored, 99.8 per cent
provide traceability of the carcase to the property of origin.

Improving pig meat quality, disease control and pig welfare
I&I NSW worked with smallholder pig producers to ensure that
pork products are produced in animal friendly environments.
Initiatives include new animal welfare standards for commercial pig
production and improved biosecurity practices. During the year,
the department distributed two brochures, Eight must-do’s for pig
producers and Four steps to exotic animal diseases recognition to
pig producers.

Reinforcing welfare standards for layer hens
Amendments to the Prevention of Cruelty to Animals Act 1979 in
November 2009 increased penalties for breaches of the regulations
governing layer hen cages. The higher penalties are intended
to improve egg producers’ compliance with recent regulation
amendments requiring increased cage sizes for laying hens.

Livestock welfare initiatives
During the year, I&I NSW’s livestock officers developed a visual
assessment system to help our staff and RSPCA inspectors
describe beef cattle, sheep and dairy cattle affected by nutritional
deprivation. The resulting Welfare Scores have been supported
by the NSW Animal Welfare Advisory Committee and the Animal
Welfare Committee of NSW Farmers Association. By understanding
these scores and the accompanying beef visual assessment tools,
all sectors of the industry will be able to make better nutritional
management decisions for production and animal welfare purposes.
Livestock officers also developed a pilot flystrike prevention
workshop. The workshop will form the basis of a national
program by the Sheep Cooperative Research Centre and all state
departments of primary industries. It covers best practice flystrike
prevention, including options for non-mulesed sheep, with a
focus on breeding sheep that are less susceptible to flystrike. The
workshop teaches skills in scoring sheep for flystrike susceptibility.
I&I NSW also led an initiative to engage wool industry stakeholders
to produce a statement of industry response on the issue of
mulesing, to describe the many projects and initiatives being
undertaken by industry in response to customer concerns. This
statement will be released early in 2010-11, with the endorsement of
key industry stakeholders.

Positive business environment
Intergovernmental Agreement on Biosecurity and the
National Environmental Biosecurity Response Agreement
To protect NSW’s economy, environment and community from pests
and diseases, I&I NSW works to ensure that the State has dynamic
biosecurity systems in place and that coordination of biosecurity
activities across Australia is effective and efficient.
In March 2010 the NSW Government endorsed the
Intergovernmental Agreement on Biosecurity and the National
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Environment Biosecurity Response Agreement. This marked the
culmination of several years’ work by I&I NSW’s Biosecurity Team,
who led many of the discussions and negotiations with the
Commonwealth and other States and Territories.
These national agreements will provide the direction for the
ongoing development of biosecurity preparedness, response,
management and recovery activities for NSW and the rest of
Australia well into the future.

PRIMEX –growing and protecting primary industries export
markets
PRIMEX continues to support and leverage support for primary
industries commodities in the export context. The formation of
I&I NSW has also resulted in the practical strengthening of the
PRIMEX function through integration of respective capacities
across the portfolio. The evolving NSW Asia Wine Strategy is a
prime example of the benefits that come with an enhanced export
development outlook.
I&I NSW, together with the NSW wine industry, developed a NSW
wine promotion mission to Guangzhou and Hong Kong in early
November to maximise opportunities for market exposure and
generate sales leads for NSW wine companies.
Seventeen NSW wine companies representing 24 wineries
throughout the State participated in the NSW Wine Promotion to
China and Hong Kong, in November 2009. This initiative was the first
activity in the NSW Government’s strategy to help NSW wineries
increase their share of the lucrative and growing wine market in
China and Hong Kong.
Australian wine exports to China and Hong Kong were worth
$115 million in 2008, making it our fourth largest wine export
market. Over the past five years, NSW wine exports to China have
grown at an average annual rate of more than 232 per cent, and to
Hong Kong at 20 per cent.

Forestry structural adjustment programs
I&I NSW has played a key role in implementing industry restructure
for various government forestry decisions over the past 15 years,
including protection of coastal hardwoods, western cypress,
ironbark and most recently red gum. The department manages the
administration of all industry and worker payments as part of the
restructure processes.
Following the NSW Government’s announcement in May 2010
of a decision to protect the river red gum forest in the Riverina
by creating 100 000 hectares of new reserves, I&I NSW has been
closely involved in helping to restructure the NSW red gum industry.
Projected key outcomes include an orderly transition to the new
timber supply arrangements and the provision of financial assistance
and training to allow employees and businesses adapt to the new
arrangements.
The $97 million Red Gum Structural Adjustment financial package
seeks to deliver a stable industry utilising the remaining available
timber. The package includes $25 million for business exit and
$21.5 million for worker assistance. I&I NSW contributed to industry
meetings and worker meetings held in the Riverina, along with
Departments of Premier and Cabinet; Environment, Climate Change
and Water NSW; Education and Training; and Centrelink. The
Darlington Point sawmill received an early exit from the red gum
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industry in 2009 -10 and this outcome was managed in a timely and
efficient manner. The rest of the industry restructure process will
occur during 2010-11.

Strategic responses to rural development applications
Land use planning decisions are critical in protecting and managing
NSW’s rural land resources. During the year, I&I NSW worked with
the NSW Department of Planning and local government to advise
on strategic land use planning and policy development and on
significant rural developments.
As part of NSW government reforms to streamline development
processes, local councils are no longer required or encouraged
to seek formal advice from I&I NSW on proposals affecting rural
lands. To avoid a potential information gap, I&I NSW is producing
a series of guidelines to help councils and consultants identify
critical agricultural planning issues and measures to promote more
sustainable rural development. Guidelines finalised during 2009 -10
cover:
• rural farm subdivision assessments
• planning for horse establishments
• livestock flood refuge mounds
• rural workers dwellings.
To enable ongoing ready access for councils, landholders and
consultants, these guides are published on our website at www.
dpi.nsw.gov.au/agriculture/resources/land. Many are also
available from the NSW Department of Planning’s online Register of
Development Assessment Guidelines.
In 2010-11, I&I NSW will execute a communication plan to ensure
that key stakeholders and clients, including local council planning
teams, are aware of:
• agricultural resources and developments in their local area
• key planning measures to reduce land use conflict
• I&I NSW’s role in land use planning.

Streamlined approvals processes
In an effort to simplify approval processes, we are working with
the NSW Marine Parks Authority to integrate and streamline permit
processing for areas within marine park boundaries, where the
Fisheries Management Act 1994 and Marine Parks Act 1997 both
apply. I&I NSW held a workshop in April 2010 with the Department
of Environment, Climate Change and Water (DECCW) and NSW
Marine Parks Authority to review a range of land use planning and
permitting processes. Several options for reducing red tape are
currently being progressed.
During the year, we processed 289 transfers of components of
fishing businesses with a reported transfer value of over $4.6 million.
Aquaculture Management successfully implemented a new tender
process for oyster leases and prepared two information newsletters
for industry and stakeholders.
The department began developing the FishOnline system as part
of its Commercial Fisheries Structural Adjustment Systems Reform
Program. Phase 1 commenced in 2009 -10 to establish a commercial
fisher’s online self service system to support reforms to the
administration of commercial fisheries in NSW. It will substantially
improve service delivery to the NSW Commercial fishing industry by
providing a system that is accessible 24 hours a day, 7 days a week.

The objectives of Phase 1 are to:
• allow commercial fishing industry stakeholders complete quota
transfer and catch and effort reporting transactions online
without recourse to departmental staff resources
• maintain or enhance I&I NSW’s ability to protect the integrity of
quota management and catch and effort reporting arrangements
• provide for expanded use of share management tools to be
applied without significant additional administrative expense
• reduce catch and effort system data entry costs
• clearly identify streamlined administrative arrangements for
future application across the broad range of activities, including
for charter boats, that take advantage of the newly established
online self service capability.

Leader – Virology, from EMAI, was awarded a Public Service Medal
in the 2010 Queen’s Birthday Honours List, for outstanding public
service to the department, animal health and the Australian
livestock industries, including leading the Virology Laboratory
response to the 2007 equine influenza outbreak.
• Carolynne Sewell and Dr Peter Kirkland were presented with an
Australian Biosecurity Awards Certificate of Commendation from
the Australian Quarantine and Inspection Service. Carolynne
represented the Customer Service Unit of the Regional Veterinary
Laboratory at Menangle and Peter represented the staff of the
Virology Laboratory at EMAI.

Recreational fishing fee

The division will continue working to ensure that the State’s
producers maintain and increase their productivity, to support
exports, the NSW economy and global food security.

Sales of recreational fishing fees generated $13.2 million revenue in
2009 -10. Again the high revenue can be attributed to our improved
renewal service, including issuing of plastic cards. Over 520 000
people purchased or renewed a fishing fee in 2009 -10, with the
three day licence proving the most popular. This was followed by
one year, three year and lastly one month licences.
There are currently 1 100 agents selling fishing licences in NSW,
including most bait and tackle stores, service stations and K-Marts.
We also have an additional 500 Touch agents who sell the NSW
fishing fee via EFTPOS.

Service delivery excellence
Regional Relations leads the Western Floods Response
Floodwaters from February’s 2010’s record heavy rains in Queensland
led to significant inflows and flooding in Western NSW, particularly in
the lower reaches of the Darling, Paroo and Warrego Rivers. I&I NSW,
through its Regional Relations capability activated flood response
operations on 13 March 2010 to assess the emerging flood threat in
the Bourke, Brewarrina and Walgett local government areas.
I&I NSW’s support to the flood response and recovery efforts
included the provision of a helicopter in the region and the
coordination of assistance to farmers such as reconnaissance,
assisting manage flood impacts on livestock welfare, lifting of stock
in dry conditions and fodder drops. The I&I NSW operation was
wound down from 23 April 2010, having delivered 93 assistance
tasks.

Oyster Industry Field Days
I&I NSW assisted NSW Farmers Association with Oyster Industry Field
Days at Batemans Bay and Forster in September 2009. Speakers
covered current research and development (R&D) initiatives, an
industry benchmarking project, marketing and promotions and
the benefits of the NSW Oyster Industry Sustainable Aquaculture
Strategy. Attendance was 230 over the two days.

Recognition of our expertise
• I&I NSW researcher Dr Glen Saunders was appointed a Member of
the Order of Australia for his research on pest management. He
and former colleagues, Dr Helen Scott-Orr and Len Banks, were
among 446 NSW residents on the 2010 Australia Day honours list.
• Dr Peter Kirkland, Senior Principal Research Scientist and Team

Future plans /directions

National variety trials
The department has secured the contract as service provider in NSW
for National Variety Trials for cereals, pulses and oilseeds for the next
five years. NSW grains industries will benefit by access to high quality
data on new varieties coming through crop breeding programs
allowing improved decision making, faster adoption and enhanced
on-farm profitability. The new project offers an opportunity to test
germ-plasm under a wide range of climatic and farming system
situations. All sowing units now have the capability to sow trials
using similar techniques to that of commercial conservation farming
systems, thus improving data relevance.

Irrigated farm modernisation
Under the National Water Initiative (2004) and Murray Darling Basin
Inter-Governmental agreement (2008), the Australian and State
governments recognised the need to increase productivity and
efficiency of water use to service rural communities and ensure
health of the basin.
Commencing in 2011, the $300 million Irrigated Farm Modernisation
Program will target 2 500 private irrigators across the southern
(Murray Basin) and northern (Darling Basin) inland regions of NSW
over a seven year period. The program will invest in farm water
use efficiency infrastructure, conduct farm water use efficiency
assessments and provide industry training. Water savings from
irrigation projects will be shared between the environment and
landholders.

Pyrmont Pact
In 2010 -11 the department will continue developing the Pyrmont
Pact reform program for commercial fisheries, including:
• finalising the first-ever exit grant program implemented in NSW
fisheries
• identifying and progressing restructure proposals using shares on
share class by share class basis
• seeking further legislative amendments to the Fisheries
Management Act 1994 and associated regulations to align with
the reforms
• helping promote NSW fresh local seafood through the I&I NSW
website
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• developing a clear cost recovery framework
• working with the NSW Seafood Industry Advisory Council
to determine preferred options for establishing an industry
representative body.

Future fisheries directions
The division will also:
• continue collaborating with other State and Commonwealth
program partners on the Adaptation of Fishing and Aquaculture
Sectors and Fisheries Management to Climate Change in SouthEastern Australia program
• continue work, in consultation with key stakeholders, on
developing formal recovery programs for a number of
commercially and recreationally important species identified as
overfished through the NSW Resource Assessment System
• release a 2010 update of the Department’s Policy and Guidelines
for Fish Habitat Conservation and Management, which outlines
how we will manage and regulate activities affecting key fish
habitat in NSW
• continue to enhance the regional applicability of the Priorities

•
•
•

•

•

•

Action Statement, which sets out strategies for promoting the
recovery of each threatened species, population and ecological
community and for managing each key threatening process listed
under the Fisheries Management Act 1994
finalise the black cod and Macquarie perch recovery plans
deploy fish kill investigation kits to all regional Fisheries and
Marine Parks offices to assist with rapid response to fish kill events
develop and deliver a fish kill response training program
to regional staff to improve investigation and response
management
construct further offshore and estuarine and artificial reefs and
continue with deployment of fish aggregating devices in coastal
waters
implement the Joint Management Agreements (JMAs) and a
management plan for the future operation of the Shark Meshing
(Bather Protection) Program from September 2010
conduct further aerial surveillance trials using a mixture of
helicopter and fixed-wing aircraft for the peak swimming period
in 2010-11.

Divisional performance
Service Measures
Farmers attending PROfarm training activities
People accredited in emergency response preparedness
Fish stocked
Native fish
Salmonid species
Habitat restoration sites
Areas of submerged lands leased for aquaculture purposes
Aquatic species protected
Prosecutions (fisheries)
Self Enforcing Infringement Notice Scheme notices (fisheries)
Publication of research based innovations in scientific journals
Samples processed by I&I NSW laboratories
Pre-commercial lines and varieties delivered for uptake by private
breeding and seed companies

Units
no
no
mill

no
ha
no
no
no
no
thou
no

2007-08
Actual
8 437
507

2008-09
Actual
3 500
630

2009 -10
Budget
2 200
545

2009 -10
Revised
4 3091
2542

2.5
2.5
155
3 850
34
400
2 600
1 184
483
10

2.5
2.5
150
3 650
36
195
1 700
1 180
335
13

1.4
2.5
150
3 650
43
176
1 900
972
221
5

1.93
2.5
139
3 792
384
3165
1 895
6126
237
6

1. Reduction in attendance since 2007-08 is referable to producer priorities and reduced willingness to engage in training on account of ongoing drought conditions.
PROfarm training delivery also relies heavily on external sponsorship which increased throughout the year in line with improvements in sectoral conditions generally.
2. A range of factors impact on the number of staff accredited in emergency response preparedness. This measure also does not reflect the categories of accreditations that
are recognised for emergency response, from limited basic competencies through to specialist, expertise and management competencies. For instance in 2008-09, 630
accreditations reflects peak staffing levels that were required to support the state’s largest ever emergency response on account of equine influenza. The 2009 -10 revised
measure reflects both a biosecurity ‘stand down’ for equine influenza and changes to the Primary Industries division and Livestock Health and Pest Authorities. These
changes will result in new emergency response arrangements which will implement lessons learnt from the equine influenza response and reflect changes consistent
with the development of the NSW State Government Biosecurity Strategy (presently under development). In the interim core accreditations in the specialist, expertise
and management competencies remain as does the capacity to scale up accreditations on an ‘as required’ basis.
3. Increased water levels allowed for increased fish stocking.
4. Estimations for 2009 -10 anticipated the protected species listing of Posidonia (6 separate listings). Listings in relation to Posidonia are now scheduled for early 2010-11.
5. A range of factors impact on the number of prosecutions undertaken in relation to fisheries legislation and compliance. A change in prosecutions can be attributed to
various factors including no further action taken due to evidentiary issues and/or matters withdrawn following out of court negotiations.
6. The changes in numbers of journal publications reflects the NSW Government’s refocussing of science and research directions coupled with a change in methodology in
tracking publications.
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State & Regional Development and
Tourism Division

Nature and scope of activities
The division develops innovative sustainable businesses and industries that will increase productivity,
employment and investment growth in the State. It works with business to strengthen NSW’s global
competitiveness, promote investment and job creation and build business capability.
The division competes nationally and internationally to win business and R&D investment for NSW, bringing
new technologies and skills to the State. It also facilitates the relocation, consolidation and expansion of
major and strategic businesses and R&D facilities within NSW.
Where appropriate, the division encourages proponents to locate projects in regional areas. To achieve this,
we deliver financial assistance programs and services to regional businesses and communities.
The division has a strong focus on nurturing the competitiveness and growth of the over 650 000 small
businesses in NSW, through specific programs, workshops and the Smallbiz website.
The division comprises six branches: — Tourism NSW

—
—
—
—
—

Investment Attraction
Enterprise, Small Business and Regional Development
Innovation, Science and Industry Analysis
International Markets and Trade
Screen NSW (Screen NSW produces its own Annual Report)
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Significant Issues
In 2009 -10, the department supported NSW industries’ response
to the Global Financial Crisis (GFC), widening its focus to include
additional industry sectors with the potential to bring investment
and jobs to NSW. The Major Investment Attraction Scheme was
successfully used to attract new projects and to find buyers for
business under threat of closure.
Tightening in the availability of finance to small and medium sized
enterprises (SMEs) due to the GFC shifted the focus of our programs
for small business to fostering competitiveness and consolidation
of business activities. The Regional Business and Western Sydney
Business Employment Funds were introduced on 1 July 2009 to help
businesses creating employment.
In tourism, the department continued to implement the NSW
Tourism Strategy, with $40 million committed to tourism marketing
and development. A new tourism brand strategy for Sydney
and regional NSW was launched in April 2010 by the Minister for
Tourism, with a new promotional campaign for the next three
years. Domestic tourism remained static, due to strong exchange
rates making overseas travel more affordable. International arrivals
continued to grow, with increases in visitor nights and visitor
numbers in the last quarter of 2009 -10.
Overseas, the NSW Government opened representative offices in
Guangzhou, Shanghai, Mumbai and Abu Dhabi at the end of 2009
to promote NSW capabilities internationally and facilitate export and
attract direct business investment into NSW.

Major outcomes achieved
Increased jobs and investment across NSW
Projects evaluated
During the year, the division prepared economic evaluations of
over 92 projects across a range of industries offering potential
benefit and value for NSW. Evaluation focused on generation of new
investment and employment, taking into account industry skills
issues, economic flow-on benefits and industry clustering.
Projects under consideration included 20 Local Infrastructure
Support Fund projects. This NSW government initiative helps offset
the costs of specific critical infrastructure required for business
establishment, expansion or relocation in regional NSW.

Finance and insurance
During the year, I&I NSW engaged in significant networking with
industry to attract investment and consolidate Sydney’s role as the
financial services hub of Australia and a leading financial services
centre in the Asia Pacific. Activities included:
• partnering with Austrade and ARKX Investment Management
to host an event bringing together the delegates of major
international conferences, including the United Nations
Principles of Responsible Investment, the International Corporate
Governance Network and the Asia Securities Forum 09
• participating in the Islamic Banking and Finance Symposium 2009
to explore opportunities and challenges for Australia
• hosting the China Financial Services Roundtable and Seminar.
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The department helped attract the following financial sector
businesses to establish operations in NSW during the year:
• eVestment Alliance, a US-based company which set up its Asia
Pacific headquarters in Sydney
• BlueLink International, a member of the Air France/KLM Group,
which established an Asia Pacific customer contact centre, with
up to122 new jobs anticipated over the next five years
• Tribal Group PLC, a UK-based professional services company
specialising in the education and health sectors, expected to
employ up to 50 staff and invest $5 million over the next five
years
• Bloomberg New Energy Finance, a UK-based company offering
carbon marketing services to Australian businesses, expected to
employ up to12 people and invest $1 million
• China’s Bank of Communications Ltd, which set up a
representative office in Sydney. The bank is seeking a licence
from the Australian Prudential Regulatory Authority to establish
a branch delivering full services. The Agricultural Bank of China
also established a representative office in Sydney with plans
to upgrade to a branch office employing up to 20 people and
investing $20 million.

Information and communications technology (ICT)
Following the NSW 2009 Jobs Summit, the department and
NSW’s Government Chief Information Office convened the ICT
Industry Taskforce. The taskforce’s recommendations will inform
the NSW Government’s ICT Industry Action Plan and 2020 Business
Sector Growth Plan. I&I NSW support was provided to many ICT
organisations, including:
• Australian telecommunications company Macquarie Telecom
will locate a second data centre and new customer support
operations in Sydney, providing data centre hosting, data, voice
and mobile services. The project, bringing $31 million and
creating up to 94 jobs, was won against strong competition from
Melbourne and Canberra
• As part of its commercialisation activities to support Australia’s
ICT involvement, National ICT Australia formed a subsidiary, Open
Kernel (OK) Labs. OK Labs contracted with ST-Ericsson to act as a
mobile phone virtualisation partner for joint projects. The projects
involve developing multimedia chipsets for 3G mobile broadband
devices, highlighting the increasing value of Australiandeveloped technology.

Defence
The NSW Government dedicated $25 million under its Major
Investment Attraction Scheme to help NSW companies secure
new defence projects and build capability in the State. During
the year, I&I NSW supported the development of defence-related
industry hubs across NSW, including a Defence Industry Precinct at
Macquarie Park. A $50 million parcel of government land has been
committed for the precinct.
This work is supported by the NSW Defence Industry Advisory
Council (DIAC), which was established in April 2010. It provides
independent, high level advice to the NSW Government on sourcing
additional defence contracts to support NSW jobs and investment.
The department worked with DIAC to develop high technology

defence business hubs to attract defence work, as follows:
• Air Combat Capability Hub (Newcastle) – to optimise contract
opportunities for NSW arising from basing the Joint Strike Fighter
at the RAAF base in Williamtown
• Maritime Capability Hub (Sydney, Nowra and Newcastle) - to
improve NSW industry’s capacity to support development of
new naval capabilities and provide in-service support for Royal
Australian Navy (RAN) ships.
The NSW Government, through financial and non-financial support
to event organisers and participating companies, sponsored
Pacific 2010. This event is held every two years and is the largest
defence maritime conference and exhibition in Australia. The stand
sponsored by the NSW Government enabled ten small to medium
enterprises (SMEs) exhibit to over 7 000 delegates and was judged
Best Group Stand by Pacific 2010 organisers.
The department also supported the following projects:
• Forgacs Group’s successful bid against interstate competition to
build one third of each hull for the RAN’s three new Air Warfare
Destroyers, generating up to 200 potential jobs in Newcastle and
$10 million investment in the Hunter region
• BAE Systems’ seven year contract for maintenance support for the
RAN’s Seahawk helicopters. The $200 million Seahawk contract
will help establish naval helicopter maintenance in Nowra and
support up to 130 jobs
• Broens Industries Pty Ltd’s successful bid of a Joint Strike Fighter
tooling project, for the global market, involving investment of
$10 million and up to 79 new jobs
• an upgrade by Thales Australia of its Soldier Systems
Development and Support Centre at Lithgow, involving
investment of $5 million and up to 88 new jobs.

Creative industries
I&I NSW worked to ensure that Sydney remains at the forefront
of the national film industry and continues to attract substantial
foreign and domestic investment. During the year, we supported
key creative projects, including:
• the latest Mad Max film Fury Road, which will create
approximately 540 jobs
• the Ambience Entertainment/ Omnilab film Tomorrow when the
War Began, which created over 200 jobs and spent $25 million for
film and post-production
• post-production for The Way Back, by internationally renowned
director Peter Weir. The project spent over $5 million and
employed more than 100 post-production specialists
• a new Foxtel Series Spirited, which generated $6.4 million in
production expenditure and employed over 140 cast and crew
• a major international children’s series, Me and My Monsters,
produced by the Jim Henson company, expected to create up to
100 jobs for cast and crew
• studio and ‘boot camp’ work for a new X Factor series being
produced by Fremantle Media, which will deliver up to 238 jobs
for cast and crew.
The department established a Digital Sydney conference to bring
together Sydney’s broad and diverse innovation community of
developers, creatives, entrepreneurs, artists and educators working

with digital technologies. An advisory board of industry leaders will
collaborate with government to capitalise on growth opportunities
and promote the State’s strengths in digital technology.
Further information about our work in creative industries can be
found in the Screen NSW Annual Report 2009 -10.

Manufacturing
NSW has the largest manufacturing sector in Australia.
Manufacturing accounts for 14 per cent of Gross State Product and
more than 30 per cent of national manufacturing output.
The NSW Manufacturing Council advises the NSW Minister for
State and Regional Development on manufacturing issues. During
2009 -10, it provided advice on a proposed Manufacturing Growth
Plan. The plan will outline critical regulatory and policy issues for
the sector and identify key actions for government and industry, to
ensure the ongoing viability of manufacturing in NSW and increase
its contribution to our economy.
The council organised and hosted a workshop during
Manufacturing Week 2010 to promote the value of effective design
processes in manufacturing and to consult with industry on how
government and industry bodies can support design uptake by SME
manufacturers.
The department also actively pursued investment in this skillintensive and knowledge-intensive sector which drives research and
development and is a significant export earner, accounting for one
quarter of NSW’s total exports. Key manufacturing projects secured
for NSW during the year include:
• CAE Australia Pty Ltd’s new flight training and simulation centre
for both defence and civil aircraft, generating up to 79 jobs and
$96 million investment
• Japanese housing construction firm Sekisui House Ltd’s
establishment in Sydney of its first overseas operation, generating
up to $100 million in investment and 150 jobs
• expansion of innovative manufacturer Air Change Pty Ltd, a
member of the Australian Technology Showcase, projecting jobs
growth of 100 new employees over the next five years
• Kembla relocation of Metal Manufactures Ltd, securing
$11.6 million investment and retaining 200 jobs in the Illawarra
region
• a new facility in Milperra supporting research and development
for Thomas Electronics, providing a major US company with
through life support for avionics equipment and creating up to
75 new jobs in Western Sydney.
The department also worked with administrators to help save jobs in
companies at risk of closing, for example:
• New Food Coatings acquired failed Minto based Quality
Ingredients, retaining over 40 jobs in Western Sydney
• Silex Systems acquired plant and equipment from the former
BP Solar facility to continue producing solar photovoltaic cells
and panels at Homebush Bay, with an initial investment of $30
million and saving over 165 jobs
• Polish company Zabrzanskie Zaklady Mechaniczne SA acquired
Waratah Engineering, saving 120 jobs in the Hunter region.
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Retail

Industry restructuring

Following the 2009 Jobs Summit, I&I NSW worked with relevant
government agencies to expedite retail investment projects with
significant job creation potential.
The department also worked closely with a range of local and
international retailers, providing interdepartmental facilitation and
other assistance. There are 34 projects currently underway, involving
approximately 14 000 jobs and $1.3 billion in investment, including:
• Costco’s new operation in Auburn worth $52 million, expected to
create over 300 full time jobs
• Woolworths’ and Mirvac’s development of two major distribution
centres in South West Sydney, a $182 million project providing up
to 1,400 construction jobs and 935 ongoing jobs
• Woolworths’ acquisition of the Danks wholesale operation, which
will position it to develop up to 150 ‘big box’ homewares stores
across NSW
• Coles Group’s $40 million supermarket at Mayfield in the Hunter
region, creating up to 170 construction jobs and a further
120 permanent jobs
• Woolworth’s Bega Marketplace development, bringing
$80 million to southern regional NSW and creating up to 100 full
time and 250 part time permanent jobs.
The department played a key role in the food and beverage industry,
securing a $40 million redevelopment and expansion of the Sydney
Fish Market precinct. This project is expected to generate up to 275
new operational jobs and a 30 per cent increase in tourist visits to
the facility, as well as significant socio-environmental benefits.

During the year, I&I NSW worked on various initiatives to help
regional communities and industries respond to economic structural
adjustment pressures, including:
• the Regional Economic Transition Scheme, which supports the
development of more diverse economies and attraction of new
investment and jobs
• the Business Drought Assistance Program, which provides payroll
tax relief to help regional firms retain skilled workers throughout
the drought. Assistance was also provided to help SMEs affected
by the drought to implement business improvement, recovery
strategies, or diversify their operations
• the Inverell Investment Fund, established after the closure of the
Nestle Supercoat pet food manufacturing facility in Inverell. Rapid
response teams were formed to address significant business
closures or downsizing and a $6 million fund commenced in July
2009 to provide training assistance to employees facing job loss.

Regional business investment

During 2009 -10, the NSW Government opened representative
offices in Abu Dhabi, Guangzhou and Shanghai and Mumbai to:
• raise awareness of NSW as an investment destination
• facilitate trade, investment and business opportunities
• promote Sydney and NSW as destinations for business, education
and tourism.
Since commencing operations, the China offices have supported
20 trade missions and exhibitions and sourced 30 investment leads.
They have also assisted high level delegations and contributed to
preparations for the 2010 Shanghai World Expo and Forbes Global
CEO Conference.
The department’s international offices and country support teams in
Sydney engage with government, business and other organisations
across their target markets to build new partnerships. They work
closely with allies in markets and in Australia to attract business
investment in NSW. In 2009 -10 the China, India and United Arab
Emirates teams delivered new investment to the State totalling
$669 million and creating 531 new jobs over the next five years.

I&I NSW’s regional business investment programs facilitate new
investment in NSW by helping businesses establish or relocate in
regional NSW. The department aims to harness genuine business
opportunities and develop solutions to overcome investment
impediments, with an emphasis on non-financial solutions. During
the year, we provided help with site identification and selection,
negotiations with infrastructure and finance providers, and liaison
with training providers and relevant government agencies.
The business investment programs comprise:
• the Regional Business Development Scheme
• the region-specific Hunter Advantage Fund
• the Dungog Business Investment Fund, a joint initiative with
Hunter Water Corporation
• the Illawarra Advantage Fund for eligible businesses considering
establishing or expanding in the Illawarra region
• the Payroll Tax Incentive Scheme, aimed at bolstering business
growth in areas with unemployment levels above the State’s
average. While 2008–09 was the final year of entry to the scheme,
payroll tax rebates will continue to be paid from 2009 -10 to
2013–14
• the Western Sydney and Regional Business Employment Funds,
introduced during the year to encourage business expansion and
new employment creation.
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Local Jobs First Plan
The department worked with the NSW Department of Services,
Technology and Administration and NSW Treasury during the year to
implement the Local Jobs First Plan. The plan aims to boost industry
capability and support local employment growth by enhancing
opportunities for SMEs to supply goods and services to the NSW
Government, either as a lead participant or subcontractor. The
department assisted in the delivery of information sessions to the
State’s SMEs and to government agencies.

International engagement

Business migration services
In 2009 -10, I&I NSW sponsored 307 potential business migrants
for provisional visas. The department anticipates these business
migrants will invest more than $70 million and create up to 1000
jobs during their first five years in NSW. Business migration slowed
as the Australian Government suspended processing of visa
applications for business migrants in the last three months of
2009 -10.

The department sponsored 93 business migrants (formerly on
provisional visas) for permanent residence in NSW during 2009 -10.
In their first two years these business migrants have invested over
$15 million and created more than 120 new jobs.

Competitive and productive industries
NSW Innovation Council
The council is the peak advisory body that advises the NSW
Government on policies and strategies to:
• create an environment that supports innovation across the
economy
• improve the innovative capacity of the NSW private sector
• help increase investment
• build stronger rural and regional economies
• build mechanisms for engagement in innovation between the
business and public sectors.
During the year, the council commenced two major projects:
• Foresighting and modelling of the NSW economy over the next
decade. This involved focussing on potential challenges and
growth opportunities arising from national and global climate
change policy actions. The project also focused on demand and
competition from emerging economies, particularly China and
India; the widespread adoption of new information technologies;
and our ageing population. The project will inform the Economy
2020: Business Sector Growth Plan, to be completed by the
Innovation Council during the second half of 2010.
• Business Opportunities in a Low Carbon Economy, an analysis of
likely supply chain opportunities arising from carbon pricing and
the need to move to carbon efficient operations.
The council published two significant innovation reports, namely
the NSW Regional Innovation Strategy and Four Key Supply Chains:
Opportunities for Innovation. It also provided advice on a number of
national and NSW announcements regarding innovation, such as:
• the National Broadband Network
• Commercialisation Australia
• the NSW Innovation Pathways Program
• possible new funding for a transport and logistics technology
collaboration between National ICT Australia and the European
based Fraunhofer Institute.

Research and development
Research is pivotal for unlocking the State’s intellectual capital,
as well as strengthening the competitiveness, productivity
and innovative capacity of our State. Significant work has been
undertaken to align research investments with industry and
economy wide needs. The department supports R&D in areas
including medical research, photonics, robotics and energy, as well
as in primary industries, the latter through its Primary Industries
Division.

Medical Research Support Program
The NSW Medical Research Support Program (MRSP) provides
essential research support by rewarding research excellence,
building on research strengths and promoting opportunities for

economic gain. The program is a key source of funding for high
quality medical research institutes. The complete range of projects
funded under this program is outlined in Appendix 21 of this report.
The National Health Reform Agenda will impact on the framework in
which medical research is conducted.

Neuroscience research grant program
The NSW Spinal Cord Injury and Related Neurological Conditions
Research Grant Program has provided competitive funding for spinal
cord injury and related research since 2003. The NSW Government
has committed $22 million to this program over this time from 2003
to 2010-2011. The program funds:
• research program grants
• research project grants for post doctoral researchers
• travel scholarships for advanced post doctoral students to present
their research at international conferences.
In 2009 -10, expenditure from the fund was $0.9 million.

Science Leveraging Fund
Since 2006-07, the NSW Science Leveraging Fund (SLF) has
committed approximately $38 million to help various state bodies
attract funding under national programs. The SLF supports the
NSW State Plan’s Clever State target of increasing annual research
and development expenditure by at least 12 per cent until 2016.
Research outcomes facilitated by SLF are translated into practical
applications through the Business University Government Forum.
Since its establishment in 2006-07, SLF activity has resulted in $268
million in Australian Government funding and over $466 million in
further funding and in-kind investment from partners.
In 2009 -10, SLF supported several scientific research and
infrastructure projects, including:
• over $1.5 million to the five NSW university nodes of the
Australian National Fabrication Facility, to support nanofabrication
and advanced manufacturing
• $500 000 to the Poultry Cooperative Research Centre (CRC), to
enable research on poultry production by the University of New
England
• $500 000 to the University of NSW, to support joint research (with
the Commonwealth Australian Solar Institute) on overcoming
performance limitations of solar cells
• $400 000 to the CSIRO to support joint research with the
Commonwealth Australian Solar Institute on solar thermal storage
technologies, for integration with energy intensive industrial
processes and electricity generation
• $360 000 to Macquarie University, to support presence at the
Macquarie Hearing Hub of three non-government organisations
and enhance research and collaboration.

NSW-Gangwon technology collaboration
I&I NSW participates in a collaborative grant program to support
joint proof of concept projects between researchers and/or
companies from NSW and Gangwon Province, South Korea. During
the year, the Intelligent Polymer Research Institute at the University
of Wollongong completed the inaugural project under the program,
Titanium Dioxide/Carbon Nanotube Composites for Energy Devices.
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The research established the viability of new capacitor technology,
with significant potential to improve the efficiency of portable
electronic devices such as mobile phones. In 2009 -10, I&I NSW
contributed $50 000 under the agreement. Gangwon Province has
agreed to independently invest a further $200 000 over two years in
continued research by the Institute.

Life Sciences Research Award
I&I NSW administers the annual Life Sciences Research Awards grant
program. In 2009 -10, the Minister for Science and Medical Research
announced four award recipients:
• Dr Ravinay Bhindi, North Shore Heart Research Group at the
Kolling Institute, for research into a new coronary artery bypass
surgery technique, assessing its capacity to reduce injury during
cardiac surgical procedures and improve patient survival rates
• Dr Matthias Klugmann, University of NSW, whose research into
the underlying mechanisms in neurological and psychiatric
conditions such as chronic depression will translate into improved
treatments
• Professor David Ryugo, Garvan Institute, whose research into
the mechanics of hearing has the potential to result in new
treatments for tinnitus and help discriminate speech from
background noise, two significant problems in age-related
hearing loss
• Dr Darren Saunders, Garvan Institute, whose research into
functional genomics will help develop new treatments and
improve survival rates for patients with multiple cancerous
tumours.
Each received a $200 000 grant to relocate to NSW and undertake
the research. Grant conditions required that each host institution
provide an equivalent amount to the grant amount.

China-NSW research collaboration
The China-NSW Collaborative Research Program is jointly
administered by I&I NSW and the Chinese Ministry for Science and
Technology (MOST). The MOST provides funding support to the
Chinese consortium partner and the department provides funding
support to the NSW partner. Five research collaborations were
funded under the first round of funding in 2009 -10. The agreed
priorities included proteomics (the large-scale study of proteins) and
traditional Chinese medicine.

Traditional Chinese medicine
The NSW government has established a Joint Chair of Chinese
Traditional Medicine, to be located in Sydney and developed by the
University of Sydney, University of Western Sydney and the NSW
Government. The Chair will focus on:
• research into key issues relating to quality control
• clinical trials in areas of major disease burden
• issues relating to patients and practitioners.
The NSW Government has also provided $800 000 for a joint
chair in traditional medicine. The NSW and Chinese Governments
signed a Memorandum of Understanding in May 2010 to establish
a cooperative framework for a proposed Centre of Excellence for
Integrative Medicine, bringing together traditional Chinese medicine
and Western medicine. These initiatives mark NSW’s support of the
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Chinese Government’s $450 million initiative to internationalise its
traditional medicines.

TechVouchers program
TechVouchers was established by the NSW Government to drive the
culture of research collaboration between NSW SMEs and public
sector research organisations (PSROs). The $1.6 million pilot program
was launched by the Minister for Science and Medical Research on
17 December 2009 and is implemented by I&I NSW, in conjunction
with InnovationXchange Limited. Since its launch, the TechVoucher
program has:
• announced two rounds of TechVoucher Connector applications
• received applications from 28 SMEs
• issued over 15 TechVouchers to successful SME applicants
• received 20 applications from PSROs for TechVouchers Connector
Grants. Connector grants support PSROs in helping NSW
companies gain access to universities and other organisations
• awarded nine Connector Grants to successful applicants of the
TechVouchers Connector program.

Australian Technology Showcase
The Australian Technology Showcase (ATS) is a national networking
program, promoting Australian technologies and developing export
markets for innovative technology-based products. ATS projects
established during the year have the potential to create up to
400 jobs.
In November 2009, ATS and the department sponsored the Tech23
Expo, attended by 300 people. Product presentations were given
by 23 companies, and 46 companies exhibited including seven ATS
member companies.
In 2009 -10, the ATS developed the Innovation Pathways Program
to accelerate the growth of NSW organisations seeking to
commercialise innovative technologies. This program replaced the
former NSW BioBusiness Program.
The integrated program provides seminars, diagnostics, workshops
and grants to NSW SMEs. These commercialisation pathways help
them to increase business capability and market opportunities.
The program has been designed to complement Commonwealth
commercialisation initiatives.
To date, over 500 researchers and companies have attended
information seminars, with another 50 individual participants
attending the workshops and diagnostics sessions. In addition,
30 companies have received offers of grant assistance with the
potential to create up to 570 jobs.
In 2009 -10, I&I NSW held the first in a series of monthly seminars
on intellectual property (IP) strategies for entrepreneurs, attracting
representatives from over 80 companies and featuring an overview
of strategies to commercialise IP in Australia and internationally.

Small business services
I&I NSW offers programs and services designed to help SMEs
develop entrepreneurship, managerial and technical innovation,
and best practice. Educational and mentoring activities focus
on improving key areas of business performance, such as sales,
employment and growth.

The department’s small business website www.smallbiz.nsw.gov.au
was redesigned and launched in September 2009. Its user-focused
content and design offers a range of information, news, events,
and interactive business tools to small businesses at various stages
of their life cycle. In 2009 -10 the website received about 600 000
unique visitors and seven million page views.
The various Smallbiz events websites, including Small Business
September, MicroBiz Week and NSW Manufacturing Week, received
about 80 000 unique visitors, more than double the previous year.
In total, over 1 000 events presented by 500 organisations were
registered on these websites.
An important feature of the small business website is the Small
Business Tool Kit, an interactive learning tool for those looking to
start, run and grow their enterprise. Since its launch in September
2009 the Tool Kit has attracted over 60 000 visitors.
The department also established Smallbiz Assist in September 2009.
This statewide information service for small business improves
accessibility of information, programs and services by a central
customer contact centre, a significantly upgraded Smallbiz website
and other technical resources. The service handled about 1 000
website enquiries, 200 email enquiries and 1100 telephone enquiries
in 2009 -10.
A range of services and programs are also offered to start-up and
micro business operators.
Programs for women
The Women in Business stream of the Business Mentoring Program
helps female business owners in the early stages of business
development. In 2009 -10, we delivered:
• eight mentoring programs with 165 attendees, in Coffs Harbour,
Tumut, Broken Hill, Gosford, Sydney City and Western Sydney
• 12 business growth strategy workshops with 449 attendees, in
Sydney and regional locations.
The department held two events in March 2010 to mark
International Women’s Day, celebrating the role of women in
economic, political and social achievements in the past, present and
future.
The Women in Manufacturing Strategic Business Cluster developed
a feasibility study on learning and development needs of female
business owners and senior managers, to support and encourage
more women in the manufacturing industry.
Aboriginal Business Development Program
This program helps Aboriginal people plan for the successful
growth and development of their commercial enterprises.
Support is delivered by a team of experienced Aboriginal Business
Development Managers who are based in metropolitan and regional
centres across the State.
The team expanded in 2009 -10 when the department partnered
with Aboriginal Affairs NSW to secure Commonwealth funding to
engage 10 new Aboriginal Economic Development Officers across
NSW for 12 months. Over 130 clients accessed this service during
the year.
A new online Aboriginal Business Directory was launched as a tool
to help Aboriginal businesses promote their goods and services.
Government and private sector users can gain information on NSW
Aboriginal businesses by industry sector and location.

Stepping-Up Mentoring Program
This program provides group workshops and specialised mentoring
for:
• owners of established, innovative businesses
• young entrepreneurs
• companies undergoing growth or expansion.
During the year, 506 individuals and organisations received
financial assistance to participate in 33 programs. Twelve Young
Entrepreneurs Stepping Up programs equipped 176 young business
people with the knowledge and skills necessary to win new clients
and make sales.
Business advisory services
I&I NSW provides advisory services to help intending and start
up business owners plan the growth and development of their
business. In 2009 -10, the program provided 225 521 information
and business services to clients in metropolitan Sydney and regional
NSW. More than 16 300 of these services were one-to-one guidance
sessions for individuals. It is estimated that these potential business
clients could generate up to 4 188 new jobs.
Our Innovation Advisory Service assists clients in the early stage of
commercialising their inventions, innovative products or processes.
A total of 1 253 services were provided in 2009 -10, including
technical and market assessments.
New Market Expansion Program
This program provides targeted marketing help to regional
companies that want to pursue new domestic and international
markets. This year the department assisted 84 regional businesses to
expand into new markets, including:
• eight businesses that exhibited at the Restaurant 09 show on
10-11 August in Sydney
• 16 firms that exhibited at the Fine Food Australia September 2009
trade show in Sydney.
As a result of this participation, the businesses made initial sales of
over $133 500 and created 2.5 new full-time jobs.
Business and Innovation Clusters Program
During 2009 -10, this program supported 33 industry clusters in
Sydney and regional NSW with 2 746 member companies. The
program provided financial and other assistance to industry clusters
from the areas of high-value manufacturing, boating, floriculture,
fine foods, tourism, export and fashion.
Business development events
During the year, I&I NSW’s business development events for small
business owners and operators attracted approximately 36 670
attendees across the State. Key events are listed in Appendix 32 of
this report.

Sustainable industries
I&I NSW actively seeks investment from resource-efficient and eco
efficient businesses. During the year, we participated in or otherwise
supported the following industry events:
• the Carbon Market Expo Australasia 2009
• the Eco Investor Forum in October 2009, which attracted 132
delegates, including 24 from interstate and overseas, generating
investment and jobs in the NSW environmental sector and
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helping to establish the first national clean technologies
investment forum in Sydney
• four industry seminars coordinated by the Australian Institute
of Energy, bringing together over 500 delegates to explore
emerging investment opportunities
• five sustainability roundtables hosted by I&I NSW, featuring
international corporate leaders sharing their knowledge of best
practice on sustainability issues with NSW exporters
• ECO Innovation Forum in May 2010 attended by 130 delegates,
generating potential investment of up to $30 million and up to
150 jobs.
The department provided project advice, introductions and other
assistance for a number of key projects, supporting over $210 million
investment and 1 200 jobs, in areas such as environmental services,
solar and wind energy, and energy efficiency. We supported several
projects, including:
• establishing a Sydney office for In Good Company, a company
that helps Sydney businesses to grow while minimising their
environmental impact
• UK-based Mark Group’s establishment of its Australian
headquarters in Sydney
• establishing a Sydney office for First Solar, one of the world’s
leading solar photovoltaic manufacturers
• Kyoto Energy Park, a wind and solar farm to be established by
Pamada Pty Ltd in the Upper Hunter Valley at Scone, supplying
renewable power to more than 47 000 homes.
The Australian Government has committed up to $100 million
to develop the Smart Grid, Smart City demonstration project,
in partnership with the energy sector. During the year, I&I NSW
supported two NSW applicants for this Commonwealth funding.
Newcastle has since been nominated as the location for Australia’s
first commercial-scale smart grid, as part of the successful bid led by
Energy Australia.

Global competitiveness
Export facilitation and promotion
I&I NSW helps new and export-ready NSW companies build their
export capabilities and identify new international markets by
providing professional export advice, up-to-date market intelligence
and direct logistic and operational assistance.
Ten specialist export advisers located across NSW deliver the
department’s export and TradeStart services. Companies can select
from a variety of support services including one-on-one coaching,
capability building workshops, participation in export seminars and
international exhibitions.
TradeStart operates under a contract with Austrade, involving eight
of our export advisers who select, mentor and facilitate clients’
achievement of sustainable export success.
In collaboration with the Australian Institute of Export and private
export consultants around the State, I&I NSW also delivers the
Getting Started in Exports Program. The program provides new and
early stage exporting businesses with the skills necessary to enter
international markets, through a series of four modules.
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Over 120 capacity building workshops were conducted across the
State in 2009 -10.
I&I NSW’s annual program of missions and exhibitions provides
further support to NSW businesses seeking to compete
internationally. In 2009 -10, NSW companies were able to engage in
trade activities in over 35 markets. We also hosted government led
business delegations from 25 countries, including the Republic of
Korea, Japan, China, India, Nepal, Mongolia, United Arab Emirates,
Italy, Czech Republic, Germany, Argentina and Columbia.
Almost 5 600 NSW exporters were assisted through one or more of
the above programs. A further 929 exporters sought one-on-one
support from an export adviser. Companies engaging in the more
intensive forms of support reported export sales of $96.2 million, an
increase from 2008-09 sales of $84.5 million.
In 2009, the Premier’s Exporter of the Year Awards, for which the
department is the principal sponsor, attracted 85 NSW entrants.
The NSW national category winners went on to contest the Prime
Minister’s Export Awards, where NSW companies won three national
awards.
International Tourism Industry Incentive Fund
The four year, $1.48 million International Tourism Industry Incentive
Fund, currently in its second year, helps export-ready NSW tourism
businesses and destination representatives participate in overseas
trade missions and new product workshops.
During the year, I&I NSW sponsored representatives of 66 NSW
products to attend trade missions in the United Kingdom, Europe,
USA, India and China. This enabled attendees to establish strategic
market relationships and leverage business opportunities. Funding
support was also provided to 17 NSW tourism business operators
attending Tourism Australia missions in China, India, Korea, South
East Asia and JAM Downunder in Japan. The department also
sponsored 58 attendees under the program to attend new product
workshops in North America, Europe and New Zealand.
BIO2010 international convention
BIO2010, the world’s largest biotechnology trade exhibition and
conference, was held in Chicago, USA in May 2010. The objective
for the NSW Mission to BIO2010 was to develop new export sales
and joint venture opportunities for NSW industry and research
organisations. The Australian Pavilion provided an opportunity
to promote NSW exhibitors to pharmaceutical companies,
private investors, other biotechnology companies and research
organisations. Following an expression of interest process, eight
companies and individuals from NSW’s biotechnology and life
science fields attended BIO2010 and four exhibited in the Australian
Pavilion.
MEDICA, Germany
MEDICA is the world’s premier and largest health and medical
trade exhibition. In 2009, Medica attracted 4 324 exhibitors from 60
countries, and 138 000 trade visitors and investors from over 100
countries.
In 2009, the department provided assistance to 13 NSW companies
to exhibit at Medica. The 13 NSW medical device manufacturers
reported $76.6 million in immediate sales as a result of the
conference and anticipated over $16 million in sales within the next
12 months.

Sport infrastructure and services
The department actively supports sport services and infrastructure
by:
• promoting the expertise of NSW companies and specialists
to deliver major international sporting and business events,
including the Olympic, Asian and Commonwealth games and
international expositions
• supporting agencies such as Events NSW and Business Events
Sydney to attract selected international conferences and events
at bid and delivery stages
• developing business leveraging programs for major events
staged in NSW.
The Australian International Sporting Events Secretariat (AISES)
is a partnership between the NSW, Queensland and Victorian
governments. It helps Australian specialist organisations and
companies to engage commercially with international event
organisers and host governments. During the year, AISES promoted
NSW and Australian expertise for the Delhi 2010 Commonwealth
Games, with over 16 contracts being awarded to NSW companies.
AISES NSW has also assisted with preparations for the Guangzhou
2010 Asian Games. Current priority focus includes the London 2012
Olympic and Paralympic Games, the Glasgow 2014 Commonwealth
Games and in Brazil, the 2014 Football World Cup and the Rio 2016
Olympic and Paralympic Games.

Economy 2020: Business Sector Growth Plan
The department is working with the Innovation Council (see page
33 for more information on the council) to develop the Economy
2020: Business Sector Growth Plan. This is based on a 10 year
foresighting and modelling of the NSW Economy commenced in
2009 -10 by Access Economics. The work has focussed on likely
opportunities, challenges and implications of:
• national and global policy actions to address climate change
• demand and competition from emerging economies, especially
China and India
• the widespread adoption of new information technologies
• demographic change, especially a growing and ageing
population.
The initial results were included in a discussion paper developed for
the Premier’s 2010 NSW Business Forum in April 2010.

Sydney and NSW highly valued for tourism and
investment
NSW Competitiveness Report
I&I NSW researched and published the 2010 edition of the NSW
Competitiveness Report, which brings together economic, trade,
demographic, lifestyle and other business data to highlight the
strengths of Sydney and NSW for business investment. The report is
published electronically at www.business.nsw.gov.au/aboutnsw/
and is one of the most visited sections on the department’s website.

Trade and Investment Centre
The NSW Trade and Investment Centre delivers events that create
opportunities for investment and business growth for Sydney and
the NSW regions. The centre had a very busy year in 2009 -10,

reflecting increased use by the newly formed I&I NSW, as well as
increased activity across the department. Over 550 additional events
were held in 2009 -10, taking the total number of events to 3 550.
The centre also hosted 46 000 visitors, an increase of 10 000 on the
previous year.
The Centre’s Briefing Program promoted NSW’s capabilities to
numerous inward international delegations during 2009 -10.
Countries attending the briefings included China, India, Russia,
Japan, Germany, Czech Republic, Republic of Korea, Singapore, Italy,
United Arab Emirates, Fiji and Singapore.

G’Day USA: Australia Week 2010
I&I NSW coordinated the NSW Government’s sponsorship of the
annual G’Day USA – Australia Week promotion, which was held
during January 2010 in the United States. The program of business
and entertainment events in Los Angeles, San Francisco and New
York attracted broad media coverage, increasing Australia’s profile
in the US market. The department’s involvement in G’Day USA
supported the NSW Government’s objective of promoting Sydney
as a global city and destination for international investment, events
and tourism as well as a source of world-class products and services.
G’Day USA enabled the department to identify leads for potential
sales valued at $767 000 and 130 potential new clients for NSW
companies.
NSW technology capabilities were also showcased, with the
participation of two leading edge technology businesses, SolarGem and DigiSensory Technologies, representing NSW at the fourth
annual Innovation Shoot Out. Solar-Gem was declared winner of the
Shoot Out.
The department’s work at G’Day USA also profiled:
• six NSW-based food and beverage exporters during a two week
supermarket promotion at a high end retail chain in New York. All
of them secured a further six months in stores, with high interest
in further contracts
• four NSW fashion exporters at a major fashion event managed by
Austrade in New York. Three of the designers secured agents for
their product in the US.
Our sponsorship of G’day USA also ensured added profile of Sydney
and NSW in the US market. In 2010, the program garnered over 386
million unique media impressions with a publicity value of over
US$3.7 million.

Shanghai World Expo
The 2010 World Expo is being held in Shanghai from 1 May –
31 October 2010. Its theme is ‘Better City, Better Life’. It provides
an excellent opportunity to market Sydney and NSW to Chinese
and international business audiences. Over 70 million visitors are
expected to attend, with participation by some 230 countries and
international organisations.
During the year, I&I NSW signed a contract with the Department
of Foreign Affairs and Trade to make NSW a gold partner of the
Australian Pavilion. In partnership with other stakeholders, we also
coordinated NSW’s participation in the Australian pavilion. This
exposure leverages the Commonwealth’s investment and national
profile and provide significant benefits to NSW.
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As a gold partner, NSW has the opportunity to host seven events
for a range of industries, including education, primary industries,
health and medical research, tourism and financial services. In June
2010, the department held the first of these seven events. The event
was titled ‘Low Carbon Buildings and Cities - from aspiration to
action’. The event brought together thought-leaders, city-planners,
researchers and corporates from across China, as well as leaders in
the field from NSW such as Dr Shi Zhengrong (Suntech), UNSW, City
of Sydney, Lend Lease, Hassall and BlueScope Steel.

2010 Forbes Global CEO Conference
During the year, I&I NSW prepared a program of events in New York,
London, Singapore, Shanghai and Beijing, in anticipation of its role as
host sponsor for the 2010 Forbes Global CEO Conference, to be held
in Sydney on 28-29 September 2010. The conference is expected
to attract some 450 leading senior business delegates, including
international chairpersons, presidents, CEOs, philanthropists and
thought leaders. The conference will enable investment and
business opportunities in NSW to gain valuable exposure at this
influential gathering.

Building tourism destination appeal
The department markets Sydney and regional NSW as desirable
holiday destination to increase visitor nights and tourism
expenditure. Work includes building and converting awareness
of NSW as a visitor destination in Australia and in overseas target
markets, which in turn drives business, investment and job
growth. The impact of tourism marketing activities is enhanced by
partnerships with industry operators and commercial alliances.

Tourism brand for Sydney and regional NSW
In April 2010, the Minister for Tourism launched a new tourism brand
strategy for Sydney and regional NSW. Developed by Tourism NSW,
the strategy includes:
• promotional campaigns worth approximately $22 million a
year for the next three years, including industry investment. The
campaigns focus on ensuring that Sydney and NSW are top of
mind when people plan their holidays
• a new term coined to market Sydney, ‘Sydnicity’
• an advertising campaign for regional NSW, inviting people to visit
NSW and ‘see where it takes you’
• an update of the department’s consumer websites (www.
visitnsw.com and www.sydney.com) to complement the new
campaigns, including an interactive map and a Sydney iPhone
application.

Domestic tourism marketing
During the year, the department delivered integrated domestic
marketing campaigns to promote holidays in NSW, with industry
partners and non-traditional partners such as retail entities:
• our television advertising reached over 8.2 million people across
Sydney, Melbourne and Brisbane
• magazine and newspaper advertising reached more than
13.6 million people, on average 24 times
• our public relations strategy achieved a combined total of over
$30 million in publicity, reaching a potential audience of
1.5 billion people worldwide
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• the department’s digital advertising resulted in more than
5.1 million visits and 980 000 leads to industry via departmental
websites
• our paid search and digital display activity delivered 1.1 million
impressions.
Announced in June 2009, I&I NSW’s three-year, $2.7 million Greater
Sydney Tourism Partnership Funding Program has delivered six
cooperative marketing campaigns and two events for Greater
Sydney’s tourism precincts and local destinations. The department
developed a new marketing toolkit to help Sydney’s 37 councils and
local tourism businesses promote their tourist attractions.

International tourism marketing
Sydney and NSW are promoted across 17 key international tourism
markets. We have tourism staff based in Auckland, London (covering
UK, Ireland and Europe), Los Angeles (covering USA, Canada and
Latin America), Tokyo, Singapore (covering South Asia) and Shanghai
(covering North Asia). During the year:
• we delivered 90 promotional campaigns internationally, in
partnership with major airlines such as V Australia, Delta, Qantas,
Singapore Airlines, Japan Air Lines, Etihad, Emirates, Jetstar, Cathay
Pacific and China Southern. The campaigns promoted new and
increased air services to Sydney and NSW and NSW’s merits as a
holiday destination
• NSW was represented at 33 international trade and consumer
shows, to promote NSW tourism products in key overseas markets
• we promoted NSW tourism product at the Australian Tourism
Exchange (ATE), Australia’s premier tourism trade event and
the largest international travel tradeshow in the Southern
Hemisphere. The 2010 ATE, which was held in Adelaide in
June, provides a forum for Australian tourism businesses to
show their products, make overseas contacts and explore
business opportunities. The department organised pre and post
familiarisation tours for industry attendees to visit NSW products
and attractions.

Tourism cooperative funding and partnerships
We increased our leveraging and marketing with the following
partnerships:
• we engaged with more than 220 industry partners in domestic
and international campaign activities, leveraging more than
$5.3 million in direct cooperative funding
• we developed partnerships with 13 major international and
domestic airlines, worth a total campaign value of more than
$10.5 million in 2009 -10
• we developed an $8.8 million three-year strategic partnership
with the Queensland Government to attract international visitors
to NSW and Queensland.

Digital marketing
The tourism industry has witnessed a dramatic increase in online
travel research and bookings. Our www.visitnsw.com website
provides consumers with information 7 300 tourism businesses
and events each month. More than 5.1 million consumers visited
the tourism consumer websites during the year, an increase of
approximately 1.2 million visitors on 2008-09. These website visits

generated approximately 980 000 leads to tourism businesses,
exceeding our 2009 -10 target by around 80 000 leads and
representing an increase of nearly 400 000 from 2008-09.
A monthly consumer e-newsletter distributed to more than
134 000 members of the Escapes Club featured the very latest tourist
destination information, new places to visit, special accommodation
offers, events and competitions for Sydney and regional NSW. With
the significant expansion of social media channels, three Sydneybranded sites were created in 2009 -10:
• Facebook, with 19 000 ‘friends’
• YouTube, viewed by over 64 000 people
• Twitter, with over 10 500 followers.
The www.tourism.nsw.gov.au website provides current
research data, business resources to help industry grow and
manage business, and information on partnership and incentive
opportunities. During the year, nearly 250 000 visits were made to
the website, representing an annual increase of approximately
50 000 over the past two years. Our online tourism image library
allowed industry to access over 10 000 images, with more than
36 000 images downloaded during the year. ‘Get Connected’, our
website membership program, was enhanced during the year.
Membership is free for tourism business operators within NSW
and enables them to access over 300 000 potential domestic and
international customers each month.

www.sydneyaustralia.com
Our portal for international web users, www.sydneyaustralia.
com, received contact from nearly every nation around the world,
with the United States, United Kingdom, Canada, Brazil and Asia
dominating the visitor list. The site provides market-specific
information for China, India and the United Arab Emirates and is
available in both English and simplified Chinese. It also directs users
to various information sources on NSW business, education and
tourism.

Events promotion
Major events are an important contributor to NSW’s economy.
During the year, the department worked to encourage visitors to
Sydney and regional NSW. We delivered marketing campaigns for
several events, including:
• the 2009 Crave Sydney Festival, 2010 Vivacity Sydney Festival and
2010 Vivid Sydney Festival
• seasonal sporting and cultural events such as Autumn in
Sydney 2010, the Bledisloe Cup, Wicked and Mamma Mia stage
productions, the Edinburgh Military Tattoo, Chinese New Year,
Mardi Gras, Australian Open Golf, V8 Super Cars, Repco Rally, FIFA
Fanfest™, the 93rd Lions Clubs Convention and the 2009 World
Masters Games
• some 20 events to increase visitors to regional and rural NSW
under the $412 000 Regional Flagships Events Program. This
program supports tourism in regional and rural areas with direct
grants and marketing support
• promotion of 29 NSW exhibitors at the NSW branded area of the
Caravan, Camping, RV and Holiday Supershow in Melbourne,
Sydney and Brisbane.

V8 Supercars in Sydney
The inaugural Sydney Telstra 500, held at Sydney Olympic Park
from 4 to 6 December 2009, was a resounding success. It was
the grand finale event on the V8 Supercar Championship Series
Calendar and provided a spectacular end to the 2009 V8 Supercar
season. The event offered a range of on and off-track entertainment
and promoted Sydney as a destination for both domestic and
international markets. The event proponent, V8 Supercars Australia
Pty Ltd, advised that more than 184 000 patrons attended the event
over the three days.
The Homebush Motor Racing Authority undertook the role of
consent authority for the event and coordinated a range of NSW
Government agencies to develop sound transport, traffic and
emergency management plans. Bus and rail services ran to plan, no
major incidents occurred and extensive measures were undertaken
to ensure public safety. The inaugural Sydney Telstra 500 laid a solid
foundation for Sydney to host the Grand Finale event annually until
2013.

Industry planning for tourism
During the year, the department:
• developed a draft NSW Tourism Industry Plan to enhance
coordination between government and industry, to increase
tourism visits and expenditure and help meet NSW State Plan
targets
• finalised recommendations to the Minister for Tourism made by
the NSW Skills Council Working Group on skills formation and
workforce planning strategies for the long-term development of
the NSW tourism industry.
The NSW Tourism Strategy outlined a new approach to leadership
and governance for tourism in NSW. This included a strengthened
role for the Tourism NSW Board and establishment of three
new industry reference groups, covering Sydney, regional and
international tourism. The Minister for Tourism, together with
ministerial colleagues established joint ministerial taskforces on:
• tourism and national parks
• tourism and education
• tourism and local government
• tourism, planning and investment.
During the year, Tourism NSW developed a memorandum of
understanding with NSW National Parks and Wildlife Service as
an outcome of the Tourism and National Parks Taskforce. The
Tourism and Local Government Taskforce will complete its report
in 2010-11. The other three taskforces delivered reports, including
recommendations, to the Ministers for Tourism, Education and
Planning during 2009 -10.
I&I NSW continued to work in partnership with the Commonwealth
to support the National Long Term Tourism Strategy. This included
chairing the Digital Distribution working group, established under
the strategy to increase the global visibility of Australian tourism
providers.

Regional tourism partnerships
Growing regional tourism is a key component of the NSW Tourism
Strategy and I&I NSW works closely with the Forum of Regional
Tourism Organisations, and the State’s 13 Regional Tourism
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Organisations (RTOs) to effect this. Through the Regional Tourism
Partnership Program, the department is to provide $5.1 million per
year for three years, from 1 January 2009 to 31 December 2011, to
the RTOs.
During the year, the department received and processed:
• eight capacity building applications, to equip the RTO Board
to effectively manage long-term development of the tourism
industry, product and destinations in the relevant RTO region
• 56 demand building applications to generate and build demand
for tourism products and destinations in various RTO regions.
Funds provided under demand building are matched dollar-for
dollar by participating industry stakeholders.
The department invested $200 000 in a campaign to promote
business events in regional NSW and Greater Sydney. The campaign
raised awareness of conference and meeting facilities and services
across regional NSW and Greater Sydney. With the assistance of
Tourism Australia, the campaign will be extended in 2010-11.
In partnership with City of Sydney and Sydney Harbour Foreshore
Authority, we produced and distributed almost one million copies of
the Sydney Official Guide in English, Japanese, Chinese and Korean
and 200 000 copies of the Sydney Shopping Guide.

Visitor services
I&I NSW continued to manage the Visitor Information Centre
Network Accreditation Program across the State. The network
consists of 173 accredited centres in NSW and is marketed through
a range of initiatives aimed to raise consumer awareness of the
italicised yellow icon a blue background with the slogan of ‘i…. will
take you there’.
Tourism NSW is a member of the Tourist Attraction Signposting
Assessment Committee (TASAC) along with the Roads and
Traffic Authority, RTO representation and local councils. TASAC
has overall responsibility for planning and implementation of
tourist signposting systems. These systems safely and efficiently
guide motorists to their destination and inform visitors of major
local attractions and services. TASAC reviewed and approved
30 signpost applications from major tourist attractions during
the year. In addition, five new welcome signs for Sydney and 60
updated regional NSW road signs were delivered under the Tourist
Signposting Enhancement Project.

Positive business environment
Building the Country
I&I NSW manages the $85 million allocation of the Australian
Government’s Building the Country initiative. The initiative
comprises seven programs to invigorate the economies of country
and regional communities, and runs to the end of 2013–14. The
department directly administers three programs:
• the Local Infrastructure Support Fund, which helps offset
infrastructure impediments to viable business investment
projects. A total of 23 offers for funding were accepted in the
2009 -10 financial year
• the Water Adjustment Innovation Fund, which helps businesses
in drought-impacted communities of the Murray Darling Basin
affected by water reforms. The fund assists these businesses
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to develop and invest in innovative water-saving and other
environmental technologies. Eleven projects received offers of
funding in 2009 -10
• the Small Chamber of Commerce Fund, which helps chambers
of commerce and business organisations, in country towns with
a population below 5 000, by supporting promotions to boost
business activity. Assistance was offered to 44 projects during the
year.

Regional and community economic development
Through the CEO Business and Economic Development Cluster,
the department coordinated the review and updating of the 12
Regional Business Growth Plans, and developed the first of these
plans for Western Sydney. The plans provide a collaborative blueprint
for NSW government agencies, local government, Regional
Development Australia (RDA) committees and other business
stakeholders to pursue specific industry opportunities and address
barriers to new regional investment.
In 2009 -10 the department administered project funding to 97
communities under the Community Economic Development
Program and Small Chambers of Commerce Fund. A total of
64 projects funded in previous years under the program were
completed during the year, leveraging up to $1.6 million in funds
and creating 11 jobs. Projects included:
• Bathurst CBD and Bulky Goods Business Development Strategy, to
help Bathurst Council determine the most appropriate retail and
bulky goods hierarchy for the next 20 years to meet local demand
• Bingara and District Vision 20/20 Community Economic Transition
Strategy, which will help the Gwydir community identify green
business opportunities and respond to global economic and local
climate change impacts.
I&I NSW hosted the Community Economic Development
Conference, in partnership with Regional Development Australia
(RDA) - Far West and Broken Hill City Council in May 2010. The
conference attracted 275 attendees, primarily from regional NSW.
Over 150 organisations were represented, including 10 NSW RDA
committees and 45 local councils.
During the year, the department funded several projects to
investigate economic development and growth opportunities in
regional NSW under its Developing Regional Resources Program.
Projects included:
• partnering Tweed Tourism Inc and a committee of local
stakeholders to develop a masterplan for Australia’s Green
Cauldron. Parts of the Tweed, Byron, Lismore, Kyogle, Scenic
Rim and Gold Coast local government areas were branded as
Australia’s Green Cauldron under Tourism Australia’s National
Landscapes program. The masterplan will identify the necessary
facilities and services to deliver the required quality experiences
to the global ‘experience seeker’ target market
• funding toward a comprehensive marketing guide (online and
hardcopy) for the Cob Highway Long Paddock initiative which
involves the five shires of Murray, Deniliquin, Conargo, Hay and
Central Darling
• partnering Nambucca Shire Council to develop an Employment
Lands Strategy to guide future industrial and commercial land
development.

The department’s Regional Development Board Innovation Program
also helped the network of 14 RDA committees to pursue economic
development opportunities in their respective regions. Projects that
received assistance in 2009 -10 included:
• the Economic Gardening Program for the Illawarra. This program
focuses on growing the existing business base through the
application of high end business development tools at the
enterprise level
• the Hunter and Central Coast Innovation Festival, designed to
showcase leading innovation and highlight creativity in the
region.

Contributing to policy development
During the year, I&I NSW provided advice to ministers and the
Department of Premier and Cabinet to inform the development of
national policy settings and directions on economic development,
trade policy, tourism, small business, aviation, migration, green
skills and procurement. We also continued to engage with state
government agencies to help progress strategies in these areas.
Major areas of industry and business policy development and advice
in 2009 -10 were:
Planning and economic development
The department worked closely with the Department of Planning to
develop the Sydney Metropolitan Strategy review and Metropolitan
Transport Plan, emphasising economic development as a priority.
This includes ongoing work to ensure adequate supply of
employment lands and land-use flexibility to permit and attract new
investment to Sydney.
Ageing population response
Under the NSW Government strategy Towards 2030: Planning For
Our Changing Population, the department worked to increase
workforce participation by under-represented groups. This included
developing online information for employers on the benefits of
employing mature workers which was posted on the department’s
small business website. The resource was also adapted for larger
firms. We contributed to the implementation of a Commonwealth
program to promote family-friendly workplaces. We also consulted
with the NSW Ministerial Advisory Committee on Ageing regarding
mature worker recruitment and retention strategies.
Trade policy
I&I NSW provided briefing support to the Minister for State
Development for national meetings of the Ministerial Council of
International Trade. We also contributed to NSW positions to inform
Free Trade Agreement negotiations and reviews by the Australian
Government.
Small business national policy
We advised the Minister for Small Business on a broad range of
issues regarding the State’s SME sector, to inform national decisionmaking by the Small Business Ministerial Council. Our advice
incorporated sectoral consultation on the small business impacts of:
• climate change and the global financial crisis
• franchising issues
• small business access to finance and procurement
• current skills shortages.

National Health Reform Agenda (NHRA)
The NSW Minister for Science and Medical Research, supported by
I&I NSW, has been tasked with coordinating the NSW Government’s
response to the research component of the Commonwealth’s health
care reforms released in 2010. The department is working with the
broader sector and individual institutions to develop responses
on the combined impacts of health care reforms, National Health
and Medical Research Council grants administration changes, and
university infrastructure funding reforms.
In April 2010, the NSW Minister for Science and Medical Research
released a discussion paper: Developing a Vision for NSW Health and
Medical Research in the context of national reforms. The paper was
followed by consultations and working group sessions involving
representatives from universities, research institutes and Area Health
services across the State. Key issues include funding of indirect costs
of research in Commonwealth grant programs, and the need for a
consistent and whole of government approach at Commonwealth
level.

Stakeholder engagement
I&I NSW supports a range of mechanisms and initiatives to actively
engage stakeholders on key issues affecting NSW’s business and
industry sectors. This includes secretariat and project support
for major stakeholder forums for business, industry and regional
communities. Highlights of these forums’ activities for 2009 -10 were:
NSW-Asia Business Council
The NSW-Asia Business Council hosted the Premier’s annual Asia
Business Dinner on 9 November 2009. This valuable networking
event assists members of the Asian business community, Asian
trade and NSW diplomatic representatives and businesses seeking
to expand links into Asian markets. The council also presented a
submission to the NSW Taskforce on Tourism and Education, on
opportunities to maximise the benefits of tourism associated with
inbound international education.
Medical Research Hub Liaison group
The NSW Medical Research Hub Liaison Group is chaired by the
department and is an information sharing and reference group
for medical research activities supported by the Department. It
comprises representatives from the State’s eight medical research
precincts and meets quarterly. In 2009 -10 the group considered:
• medical institute governance
• the 2010 Medical Research Support Program
• an intellectual property management framework
• the National Health Reform Agenda.
Small Business Development Corporation
The corporation advises the Minister for Small Business on issues
affecting the small business sector. During the year, it:
• updated information for start-up businesses on the Office of Fair
Trading website
• created and reviewed a franchising sub-site on the department’s
small business website
• produced an online publication on energy and water efficiency
for micro and small businesses
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• assisted the Department of Climate Change and Water to
successfully pilot its Sustainability Advantage Program in the
Hunter
• advised the Minister for Small Business on issues affecting the
State’s small business sector.
Regional Development Advisory Council
The Regional Development Advisory (RDA) Council provides a forum
for information exchange on regional development opportunities
and challenges. It comprises the chairs of NSW’s 14 RDA committees.
The committees are an amalgamation of the former Federal
Government Area Consultative Committees and the State Regional
Development Boards. A key focus for the council in 2009 -10 was the
retention and attraction of skilled labour in regional NSW.
During 2009 -10, the council supported the EvoCities project, an
initiative to attract skilled labour to regional centres. ‘EVO’ stands
for ‘Energy, Vibrant, Opportunities’. The council partnered with the
seven inland EvoCities, Albury, Wagga Wagga, Bathurst, Orange,
Tamworth, Armidale and Dubbo. Together they developed new
marketing strategies to attract skilled professionals to regional inland
cities, addresses current skills gaps and future workforce needs for
each region.
Science Agencies Group
The NSW Science Agencies Group meets quarterly and provides
cross-government communication and coordination to assist the
science agendas of NSW agencies to better access Commonwealth
funding programs. Through the NSW Office of Scientific and Medical
Research, the department coordinates the group and acts as its
secretariat. In 2009 -10, the group provided advice regarding NSW
science communication activities, Education Investment Fund
Round 3 and Sustainability Round and outcomes from NSW’s
Business University Government Forum.
NSW Government CEOs’ Economic and Business Cluster
The department continued to provide advice and secretariat
services to support the work of the NSW Government CEOs’
economic and business Cluster. Chaired by the Director-General of
I&I NSW, the cluster coordinated a whole-of-government response
on strategic, whole of government issues affecting economic and
business development.
Nanotechnology
During the year the NSW Legislative Council Standing Committee
on State Development oversaw an Inquiry into Nanotechnology in
NSW, to better understand the risks and benefits of nanotechnology
and its application. The NSW Government responded with
recommendations supporting a coordinated national regulatory
approach to nanotechnology, with positive benefits to the business
community. It also established the NSW Nanotechnology Policy
Coordination Committee to implement the recommendations.
The Premier’s Business University Government Forum
Held on 20 July 2009, the forum featured presentations from the
Premier, Minister for Science and Medical Research, Minister for
Education and Training, and the NSW Chief Scientist and Scientific
Engineer. Eighty leaders from business, government and universities
met to discuss and generate ideas on how to tackle global
challenges facing NSW. The Office of the NSW Chief Scientist and
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Scientific Engineer has continued to liaise with attendees to develop
ideas generated at the forum and a second event is scheduled for
2010.

Science communications/outreach
The department seeks to enhance competition and productivity
in NSW by encouraging a skilled and educated workforce, with
particular focus on encouraging students into mathematics, science
and engineering. During the year, key programs included:
• Science EXPOsed, a three day educational event for secondary
students, held in October 2009. This year, the event extended
to the weekend and was open to the public on Saturday 31
October at the Powerhouse Museum. Up to 1 700 students from
55 schools participated in workshops, panel discussions and
interactive displays. The event was funded and developed by the
department, in partnership with the Curriculum K-12 Directorate,
NSW Department of Education and Training and the Powerhouse
Museum
• the NSW Scientist of the Year Awards, held on 10 September 2009,
is administered and funded by the Office for Science and Medical
Research. The awards recognise and reward the State’s leading
researchers for pioneering work that generates economic, health,
environmental or technological benefits for NSW. The awards also
recognise leadership in science and mathematics teaching. The
2009 winner was Professor Stephen Simpson of the University of
Sydney for his work on nutrition and its implications for ecology,
evolution, agriculture and human health
• the Young Tall Poppy (YTP) Science Awards, which form part of
the national Tall Poppy campaign, recognising excellence in our
young scientific researchers and communicators. In 2009 there
were 14 winners, in areas such as climate change, skin cancer,
obesity prevention and water purification.

Future directions
The division will focus on:
• helping to internationalise the NSW economy to grow jobs and
increase wealth by attracting investment, increasing export
revenue, and promoting the State as a destination for tourism,
business, education and events
• working with the Department of Planning and other relevant
agencies to maintain a strong focus on economic development in
the Metropolitan Strategy and Transport Blueprint development
processes
• developing the NSW Knowledge Statement for release in late
2010. The statement sets the vision and principles for ensuring
NSW has a highly educated, creative population, knowledge
rich industries, a robust, industry aligned research sector and
the ability to translate research into practical and commercial
outcomes
• developing the NSW Business Sector Growth Plan to provide a
framework and actions that will position key industry sectors in
NSW for growth. Sectors include manufacturing, ICT, education
and research, finance and professional services, mining, tourism,
retail and food

• focussing investment and international market and trade
activities on growth opportunities identified in the NSW Business
Sector Growth Plan
• working with local government to facilitate business investment
opportunities. Strategies include leveraged funding partnerships
under NSW’s Local Infrastructure Fund, and formal memoranda of
understanding with some more remote councils

• implementing 13 Regional Business Growth Plans (including
Western Sydney), to establish a collaborative basis for agencies,
local government, Regional Development Australia Committees
and other business stakeholders to pursue sustainable business
practices and jobs growth in regional NSW
• finalising the Tourism Industry Plan for NSW and implementing
the recommendations of the joint ministerial taskforces.

Divisional performance
Service Measures
Major business development projects facilitated or financially assisted
by I&I NSW:
Metropolitan
Regional
International trade visits/missions directly supported by the
Department
Business development programs and events sponsored, managed or
held by I&I NSW:
Events and programs
Clients assisted
Total services provided to micro and start-up business clients
Regional communities assisted
Science and medical research projects managed:
Grants
Funding
Major stakeholder consultation advisory forums held
Percentage of people surveyed considering a visit to NSW on holiday
in the next 12 months
Business leads generated from Tourism NSW consumer websites for
tourism operators
Industry investment in tourism marketing activities:
Direct
Indirect

Units

2007-08
Actual

2008-09
Actual

2009 -10
Budget

2009 -10
Revised

no
no
no

25
297
247

25
260
300

50
200
300

1031
2822
3623

no
no
no
no

441
33 278
277 987
50

500
54 800
135 000
70

500
40 000
200 000
70

1 1314
36 6705
225 521
976

no
$m
no
%

28
32
35
80

53
34
35
83

62
32
35
85

67
32
1257
85

mill

na

0.8

0.9

0.983

$m
$m

4.7
na

4.2
1.5

4.0
3.0

5.38
4.29

1

The number of projects was increased because of the launch of the Innovation Pathways Program in December 2009. In addition, the new Major Attractions Investment
Scheme allowed more intensive targeting of investment projects.

2

The increase in regional business projects assisted is because of the addition of new programs, the Regional Business Employment Fund and Western Sydney Business
Employment Fund.

3

The department’s increased support of 362 companies to undertake market visits and/or participate in trade exhibitions has come about due to continuing increases in
demand for export-related support services. As trade missions/visits/exhibitions are but one small element of the export-services provided to approximately 4000+ NSW
exporters each year, this measure will cease in 2010-11.

4

The increase in events and programs is because of the expansion of initiatives such as Microbiz Week and Manufacturing Week.

5

The decline in the number of clients assisted is a reflection of the increased use of electronic self-services by clients since the small Biz website was revamped a SmallBiz
toolkit added in September 2009.

6

The new Building the Country funding program, which commenced July 2009, enabled an increase in the number of communities assisted particularly through the Small
Chambers of Commerce Fund.

7

Changes to Commonwealth & State policy initiatives such as the Tertiary Education plan, Knowledge Statement, Business Sector Growth Plan necessitated a stronger level
of stakeholder engagement.

8

The increase in direct investment in tourism marketing activities is due additional funding provided by the Commonwealth and State governments.

9

The indirect increase is due to the successful completion of additional joint airline campaigns.
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Minerals & Energy Division

Nature and scope of activities
The Minerals & Energy Division comprises two branches:
Mineral Resources Branch is responsible for facilitating profitable and sustainable mineral resources
development, effective environmental management and safe and responsible mining.
Energy Branch is responsible for promoting secure, affordable and clean energy supplies and competitive
energy markets for the benefit of all NSW consumers.
The division comprises the following business units: — Mineral Resources Development

—
—
—
—
—
—
—
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Environmental Sustainability
Industry Coordination
Geological Survey
Mine Safety Operations
Clean Coal
Energy Supply & Networks
Energy Strategy & Reform

As a result of the formation of the Department of Industry and
Investment in July 2009, a new division was created comprising:
– mineral resources expertise from the former Department of
Primary Industries
– energy expertise from the former Department of Water and
Energy.
During 2009 -10, the new division worked hard to integrate its
business processes and expertise, to ensure continued high levels of
service to these vital NSW industries.
Key focus areas for the Mineral Resources Branch included:
• developing a proposed Code for Routine Exploration Activities
with Low Environmental Impact, to ensure that such activities
receive appropriate levels of treatment under environmental
assessment regimes
• developing a proposed Mining Regulation 2010 to implement
amendments to the Mining Act 1992 (NSW) that streamline
administrative processes and align mining regulation with
contemporary environmental standards
• helping to implement sustainable technologies such as low
emission coal technologies.
The key focus area for the Energy Branch is maintaining security
of supply and affordable energy supplies for households and
businesses, while supporting transition to a clean energy future and
reduction of greenhouse gas emissions. Major activities throughout
2009 -10 included:
• expanding NSW energy concession programs in response to
rising energy prices
• implementing the NSW Solar Bonus Scheme, Australia’s most
generous feed-in tariff scheme for small-scale renewable energy
generators that feed electricity into the national grid
• implementing the NSW Energy Savings Scheme, a mandatory
energy efficiency trading scheme
• managing the Retailer of Last Resort event triggered by the
suspension of electricity retailer Jackgreen from the National
Electricity Market
• developing and implementing the regulatory framework to
better protect underground energy assets by requiring contact
with the Dial Before You Dig Service and instituting significant
penalties for failure to comply with the new requirements
• preparing for the transition of the NSW Greenhouse Gas
Reduction Scheme (GGAS) to the proposed national Carbon
Pollution Reduction Scheme.

Mineral Resources Branch
Major outcomes achieved
Increased jobs and investment across NSW
Continued strong production and royalties
The combined value of NSW mineral production in 2009 -10 was
approximately $19 billion. Coal production had a value of over

$15 billion and accounted for around 79 per cent of the total,
reflecting the continued significance of the coal industry to the
State.
The value of metallic and industrial mineral production was
approximately $4 billion.
NSW mining royalty figures for 2009 -10 decreased by $295 million
from the previous year as a result of stronger US Dollar exchange
rates and reduced commodity prices. The net royalty collected
was $985 million, with $915 million from coal and $69 million from
minerals.
The graph below shows the value of mineral royalties over the
period 2005-06 to 2009 -10.
Mineral Royalties

 Coal

 Other

1500
1200
$ Million

Significant issues

900
600
300
0

2005-06

2006-07

2007-08

2008-09

2009-10

Coal mine development
With input from I&I NSW, the State Government approved a number
of new and expansion projects during the year:
• construction of the Mangoola mine is due to be completed in
early 2012 and has the potential for 240 new jobs
• Duralie coal mine extension project involves extending the open
cut mining area to extract an additional 20.5 million tonnes of
coal, continuing mining operations until 2020 with the continued
employment of up to 135 full-time employees
• approval for Stage 3 of the Austar coal project was granted in
September 2009. The project involves establishing a new pit top
facility south-west of Kitchener and extracting coal from longwall
panels A6 to A17 using the longwall top coal caving method of
mining
• approval was granted for a modification to the Bloomfield coal
mine. This approval provides for an extension of current open cut
mining to recover up to 14 million tonnes of run-of-mine (ROM)
coal, at a rate of up to 1.3 million tonnes a year. It also involves
the continued use of existing infrastructure and progressive
rehabilitation of the site
• the Metropolitan Coal Project involves extracting up to 3 million
tonnes of ROM coal annually from the Bulli coal seam for 25 years
using longwall mining methods, with coal processed at the mine.
The department completed the Cobbora exploration program
south-west of Dunedoo and the Benelabri exploration program
north-west of Gunnedah. As a result of the Cobbora program, the
NSW Government invited a joint venture of state owned power
generators to apply for an exploration licence in the Dunedoo
area, to assist in securing future supply to power stations. Regional
exploration to identify coal resources east of Mudgee/Ulan
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commenced in February 2010 and is expected to be completed in
February 2011.

Coal seam methane development
The NSW coal seam methane (CSM) gas industry experienced rapid
growth during the year and showed resilience in difficult global
financial conditions. There were a number of new development
applications, and exploration and production projects, including:
• AGL’s Gloucester Gas Project, which will involve the operation of
90 wells, construction of a gas processing and water treatment
facility and construction of a 100 kilometre high pressure gas
pipeline from Stratford to Hexham
• Eastern Star Gas – Narrabri CSM project which is currently
undergoing an upgrade of reserves through corehole and
production testing.

Titles
I&I NSW processed 240 exploration licence applications and 340
renewal applications in 2009 -10. In addition, nine new mining leases
were granted and 32 renewed. There were 3 772 dealings processed
for exploration and mining titles over the year. Of these, over 83 per
cent were completed within the targeted timeframe.
Following an expression of interest process, nine new coal
exploration licences were granted. High levels of continuing interest
in petroleum exploration, particularly coal seam methane, are
reflected in the 23 per cent increase in the number of petroleum
exploration licences compared with the previous year.
In July 2009, the NSW Government called for tenders for licences
to explore for geothermal energy in the Sydney Basin. The project
reflects NSW’s commitment to developing alternative forms
of energy to reduce greenhouse emissions. Following tender
evaluation by a review committee, which included independent
experts and a probity report, licences were awarded for nine of the
22 areas released.
The department received and checked mine working plans for 70
operating coal mines during the year. It also issued updated Survey
and Drafting Directions for Mine Surveyors. The new directions have
brought the metalliferous mines and extractive industries into line
with coal industry standards for preparation and lodgement of mine
working plans.

Petroleum exploration investment
The combination of expenditure on conventional petroleum
exploration and exploration for coal seam methane pushed the
cumulative onshore exploration expenditure for 2009 -10 to a
projected record of $99 million. The acreage take-up also reached
a record of 44 petroleum exploration licences, six petroleum
production leases, one petroleum assessment lease, one petroleum
exploration permit and nine petroleum special prospecting
authorities. This investment demonstrates industry’s sustained
confidence in the State’s CSM resource potential and foreshadows
continued speculation for oil and gas in frontier and unexplored
areas.
Drilling in 2008 in the Surat and Clarence-Moreton basins reported
significant discoveries of oil and condensate, confirming the
existence of petroleum systems in NSW. Production testing by
Metgasco of the conventional gas discovery of November 2009 at
Casino, in the Clarence-Moreton Basin is ongoing.
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New Frontiers, new dimensions, new energy
The NSW Government’s New Frontiers initiative focuses on attracting
petroleum and mineral exploration investment in underexplored
areas of NSW. The three year program extends until 2011, at a cost
of $5.5 million per year. During 2009 -10, I&I NSW collected and/or
released the following major data sets:
• 120 000 kilometre airborne geophysical survey over southeast
NSW, covering Eden, Bombala, Delegate, Cooma, Adaminaby, and
Brindabella regions
• explanatory notes to geological maps of Koonenberry Belt, in far
northwest NSW
• updated Thomson Orogen geoscience DVD with a revised
interpretation, improved depth-to-bedrock model, new age
dating and new imagery
• updated four DVD sets of statewide geophysical data
• release of both 1:1.5 m and 1:3 m scale statewide surface geology
maps
• release of 8 000 new stations of gravity data over the Broken Hill
and Oaklands Basin/Jerilderie regions of western NSW
• 220 kilometres of 2D seismic data in the Upper Hunter, recorded
over the north-western part of the Sydney Basin to investigate the
potential for geothermal and conventional oil and gas resources
• major reports on the Gunnedah–Bowen and Darling basins to
determine basement evolution and assess petroleum resource
potential.
Work programs under the New Frontiers initiative targeted a newly
recognised mineral province in the far north-west, the Thomson
Orogen. During 2009 -10 mineral explorers continued to make a
substantial number of exploration licence applications in this area.
During the year, geoscience campaign mapping was completed
around Broken Hill, adding to the geological understanding of the
region and providing a framework for future exploration. Some of
the areas studied were previously unmapped.

Promotion
I&I NSW actively promoted mineral and exploration investment
opportunities in NSW during the year at international industry
events such as:
• the Prospectors and Developers Association of Canada
Convention in Toronto
• the China Mining Conference in Beijing
• the International Association on the Genesis of Ore Deposits
Conference, in Adelaide.
The department also hosted the following conferences:
• the Broken Hill Exploration Initiative Conference - a geological
conference focussing on mineral potential in western NSW, co
hosted with Primary Industries and Resources, South Australia and
Geoscience Australia
• the annual industry seminar, Exploration in the House at
Parliament House, attended by more than 100 delegates
• the biennial NSW Mineral Exploration and Investment Conference,
held in Sydney and attended by more than 200 delegates from
the coal and mineral industries, academic institutions and
government agencies.

National virtual core library
I&I NSW continued to work on improving knowledge of our mineral
systems. Since its installation in May 2009, the CSIRO-developed
hyperspectral drill core scanning system HyLogger II at our
Londonderry facility has scanned and photographed almost 20 000
metres of exploration drill core. The scanner detects the faint zones
of alteration minerals that often surround mineral deposits. The
results can directly assist explorers to detect potential ore deposits.
During 2009 -10, hyperspectral scanning of representative deposits
throughout NSW continued and we completed the first phase of
a project to make the data available to the global exploration and
research community. The HyLogger II scanner data is now being
added to a national online databank. Explorers and researchers will
be able to inspect core from Londonderry and elsewhere in Australia
online. The facility is funded by the National Collaborative Research
Infrastructure Strategy, an initiative of the Australian Government,
and is managed by I&I NSW geoscientists. It is also available for
cooperative studies with the academic community and the minerals
industry.

Sustainable management and use of natural resources
Environmental management
During the year, I&I NSW continued to improve the standard of
environmental management in NSW and promote sustainable
mining and exploration practices. We conducted regular inspections
and audits to ensure compliance with statutory requirements and
conditions.
The long-term future of mining depends on high quality
environmental management and effective rehabilitation.
I&I NSW has procedures and extensive controls in place to
regulate rehabilitation and ensure that land used for mining can
be effectively returned to productive future land uses. Upon
commencement of relevant provisions in the Mining Amendment
Act 2008, companies must submit and comply with an approved
Rehabilitation and Environmental Management Plan (REMP). This is
the primary document for recording the rehabilitation methodology
and monitoring rehabilitation progress. I&I NSW is currently
developing new REMP guidelines in consultation with key agencies
and industry.
The department continues to improve its rehabilitation security
deposit process to meet government requirements for rehabilitation
security deposits to cover the full cost of rehabilitation. As at 30
June 2010, the total security held for current mining, petroleum and
exploration titles in NSW exceeded $1.18 billion. This represents
a substantial increase from the previous year ($1.08 billion as
at 30 June 2009). The increase improves the Government’s
ability to rehabilitate sites to leading practice standards where a
titleholder defaults on its rehabilitation obligations. It reinforces the
Government’s commitment to ensuring that the public and local
communities are not left with a legacy of environmental and safety
liabilities once mining ceases.

Derelict mines rehabilitation
During the year, we rehabilitated 24 derelict mine sites across NSW
under our Derelict Mines Program, with Government funding of $1.9
million. Major projects included:

• Sunny Corner: We commenced major works at Sunny Corner
Mine near Bathurst, following a comprehensive study of
appropriate rehabilitation options. The Sunny Corner mine was
a pioneer site for mining and refining methods in the 1890s. The
site contains important heritage but is also highly contaminated.
The works aim to stabilise a significant portion of the site in order
to improve the erosion and sediment control onsite as well as
downstream water quality. Other core aims of the rehabilitation
works are to preserve significant heritage items and ensure the
safety of workers during the works program.
• Cowarra Dam: This project involved raising the dam wall and
completing spillway improvements for a large tailings dam at the
former Cowarra Gold Mine, near Bredbo. The project sought to
bring the dam’s spillway capacity to contemporary standards and
prevent dam failure during large storm events.
• Woodsreef Mine: The Woodsreef asbestos mine, near Barraba,
is one of the largest derelict mine sites in NSW and the NSW
Government is committed to its rehabilitation. This year’s work
involved the clean-up of the millhouse, onsite emplacement
of approximately 200 drums of refined asbestos samples and
maintenance of a number of culverts on The Mine Road and
Bundarra Road, adjacent to the mine.
• Oakdale Colliery rehabilitation project near Picton: This
project has involved three rounds of major works since the
site unexpectedly closed in 1999. The site is located on Sydney
Catchment Authority Schedule 1 Lands and had two unusually
deep flooded open shafts that required filling and capping.
It is now safe and stable and has been transformed into an
emergency muster area and a base for aerial fire fighting
campaigns in the Sydney Drinking Water Catchment. Site works
exceeded $2.4 million, which included contributions from the
Sydney Catchment Authority.
Other smaller works included:
• safety works at the Ophir goldfield near Orange
• safety works on open shafts on a sportsground at West Wyalong
• maintenance works on a number of sites in Central West NSW.

Subsidence management
The Government is striving to improve the quality of environmental
assessment, impact prediction and management so that companies
can minimise and better respond to any environmental impacts
resulting from longwall coal mining.
A stringent regulatory system applies to subsidence management
in NSW. All new coal mining projects are subject to approval by the
Minister for Planning, under Part 3A of the Environmental Planning
and Assessment Act 1979. The Part 3A approvals process sets the
parameters of acceptable subsidence impacts for underground
coal mining projects. It involves a comprehensive merit based
assessment. Where the potential impacts of proposed mining are
considered unacceptable, particularly with regard to rivers and other
natural features, approval is refused or the proposal modified to
reduce potential impacts.
For mines not yet subject to the Part 3A process, the existing
Subsidence Management Plan (SMP) process continues to apply.
This extensive process, administered by I&I NSW, is being reviewed
to better reflect the improvements in subsidence predictions and
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management. Prior to approval for mining activities to commence,
SMPs are assessed by a committee comprising representatives from:
– I&I NSW, Mineral Resources Branch and Fisheries business unit
– Sydney Catchment Authority
– Department of Environment, Climate Change and Water
– Department of Planning
– NSW Dams Safety Committee
– Mine Subsidence Board.
In 2009 -10, 11 extraction approvals, four first working approvals,
and six variations were approved. Over 29 applications were lodged
during the year.

Land use planning
We continued to provide advice on local environmental plans and
development proposals to local councils and the NSW Department
of Planning. During the year, the NSW Government introduced
further reforms to streamline the state planning process, including
the Gateway system for creating environmental plans. This process
will establish at an earlier stage whether to proceed with a planning
proposal, and the level of consultation and assessment required.

State mineral resource audit
This audit commenced in 2007, in response to the NSW
Government’s planning reforms, to inform councils throughout
the State and the Department of Planning regarding the location
of known mineral and extractive resources and areas with high
potential for these resources. During 2009 -10, we completed
mapping and reports for an additional three local government
areas (LGAs) and continued work on a further 135 LGAs. The audit
is scheduled for completion by the end of 2011. It will help land
use planning and development assessment at local and state
levels, and facilitate reduction in the number of land use referrals to
the department. The audit data will help councils to prepare new
comprehensive local environmental plans (LEPs), required under the
government’s planning reforms. The Department of Planning has
advised that LEPs for 67 priority councils will be completed by mid
2011 with the remainder to be completed as soon as practicable.

Greenhouse gas research
As a member of the Carbon Storage Taskforce and the Global
Carbon Capture and Storage Institute, I&I NSW has an integral role
in national greenhouse gas research initiatives. During the year,
we continued our support for the Cooperative Research Centre
for Greenhouse Gas Technologies, which has now demonstrated
storage capacity of over 65 000 tonnes of carbon dioxide in a deep
rock formation in the Otway Basin.

Low emission coal technologies (clean coal)
The Clean Coal Administration Act 2008 is administered by the
Minister for Mineral and Forest Resources. The Act established:
• a Clean Coal Fund to provide funding for low emission, clean coal
technologies. The NSW 2010-11 Budget allocated funds of
$21.5 million to the Clean Coal Fund
• the Clean Coal Council, which receives secretariat and
administrative support by I&I NSW’s Mineral Resources Branch.
The council makes recommendations to the Minister concerning
funding of projects and policies to encourage development of
clean coal technologies.
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During 2009 -10, the department’s assistance to the Clean Coal
Council centred on the following:
• Delta Carbon Capture and Storage Demonstration Project: Stage
1 commenced in March 2010 and received $28.3 million in
funding, equally provided by the Australian Government, NSW
Government and Australian Coal Association Low Emissions
Technology (ACALET). It comprises planning approvals, storage
assessment and initial planning and design. The project aims to
demonstrate successful capture, transport and storage of 100 000
tonnes of carbon dioxide annually
• A $54 million business plan developed by I&I NSW for statewide
assessment of carbon dioxide storage capacity. The Regional
Stratigraphic Drilling Program aims to identify and model
the carbon storage potential of deep rock units in NSW.
NSW is currently negotiating funding agreements with the
Commonwealth and ACALET for equal funding with NSW.
Stage 1 of the program included:
• completion of drilling at Munmorah Power Station and Vales
Point in November 2009, initial core analysis confirming that
further modelling was not recommended
• completion of a borehole at Merriwa in the northwest of the
Sydney Basin in June 2010, currently awaiting core analysis results
• scheduled commencement of a borehole in August 2010 near
Willow Tree, west of the Liverpool Ranges. Analysis results of core
sampling are expected before the end of 2010.
At the NSW Low Emissions Technology Summit 8 June 2010, the
Minister for Mineral and Forest Resources awarded Clean Coal
Fund grants totalling $13 million to 10 successful applicants. These
grants will support research technologies in the fields of capture,
combustion efficiency, storage, fugitive emissions, and alternative
use of coal and community awareness issues.

Safe, healthy and biosecure industries
The mine safety function within Industry & Investment NSW is
comprised of two business units, Mine Safety Performance (MSP)
and Mine Safety Operations (MSO). For strategic purposes the units
are aligned under different departmental divisions. Under the former
Department of Primary Industries, MSP was a part of the Agriculture,
Biosecurity and Mine Safety division but with the creation of
Industry & Investment NSW in June 2009, MSP moved to the Food
Authority division. However, for reporting purposes it is appropriate
that MSP outcomes are reported alongside MSO outcomes in the
Annual Report.

Mining industry operates to best practice health and safety
standards
In 2009 -10, our Mine Safety Operations Branch continued to enforce
the Occupational Health and Safety Act 2000, Coal Mine Health and
Safety Act 2002 and Mine Health and Safety Act 2004 for:
• 85 coal mines and preparation plants
• 2 500 metalliferous and extractive mines
• 180 coal and 1 000 metalliferous exploration licences.
This work involved:
• assessing and enforcing standards and compliance
• investigating incidents and complaints

• undertaking campaigns to educate stakeholders and
communicate requirements
• authorising activities, equipment, materials and substances for
use.
During the year we held over 50 safety and legislation seminars and
workshops, attended by over 600 people.
By the end of 2009, we completed Coal Industry Health and Safety
Management Plan audits, which had commenced in 2008. Similar
audits for the metalliferous/extractive industry were commenced in
2009, prioritising operations according to size and risk profile.
At I&I NSW’s 19th annual Mechanical and Electrical Engineering
Safety Seminar, we contributed expertise to the seminar’s
International Standards Committees. The committees discussed the
application of engineering standards to the design, operation and
testing of mine equipment, with a view to improving practices. The
seminars were held at Sydney Olympic Park in 2009 and attracted
approximately 575 industry stakeholders.
Using state of the art technology, our Mine Safety Technology
Centre based at Thornton continued to provide analytical services,
mobile gas laboratories, mining occupational hygiene, equipment
compliance testing and certification, and electrical safety
evaluations.

Mine Safety Performance
Our Mine Safety Performance branch works closely with employers,
mine workers, other government agencies and the community to
promote world’s best practice in the area of mine health and safety,
to manage risks through consultation and safe systems and work
toward the Government’s goal of zero fatalities and serious injuries.
The branch provides a regulatory framework and standards; training
and assistance; communication and performance reporting; all
with the aim of significantly improving the safety culture and
performance of the mining and extractives industry. The branch
also has a Mine Safety Investigation Unit which carries out high level
investigations into major incidents.

Mine Safety Advisory Council
The Mine Safety Advisory Council, supported by its secretariat
within I&I NSW, has made steady progress in addressing the
recommendations of the 2004 Wran Mine Safety Review. The
Council is continuing to implement its World-leading OHS strategy
in response to the 2008 CEO OHS Culture Change Summit.
Important guides on Fatigue Management, Review of Safety
Incentive Schemes and Prevention of Musculoskeletal Disorders have
been developed and endorsed by the Council. The Council also
oversees the implementation of education and assistance programs
for the industry run by the Mining Industry Assistance Unit.
The industry has now agreed on a set of standard health indices to
be collected from mines and individual workers. This will allow the
Council to monitor the effect of various initiatives proposed by the
Health Working Party which are to be implemented over the next
three years.
The Council has also commenced major projects to promote
Occupational Health and Safety Culture Change, Associated NonTechnical Skills and World-leading OHS to the mining and extractives
industry. As part of its marketing strategy the Council meets
regularly in regional mining communities around New South Wales.

Mining Industry Assistance Unit
The Mining Industry Assistance Unit (IAU) was established in January
2009 to promote the industry guides developed by the Mine
Safety Advisory Council on health and fatigue management and
management and prevention of musculoskeletal disorders.
The IAU developed a Health Management Plan Toolkit to help
mines develop a systematic approach to managing occupational
health exposures by involving managers and workers in health risk
management.
During April, May and June 2010, the IAU conducted 11 workshops
with 215 participants throughout NSW with the aim of assisting
industry to develop and implement programmes to manage
occupational health issues arising from exposures to dust, noise,
diesel particulate, manual tasks and fatigue.
The percentage of participants reporting knowledge of health
management as ‘good’ to ‘excellent’ rose from 61 per cent to
92 per cent after completing the workshop program.

Mining competency standards
The Coal Competence Board met twice with the Queensland
Board of Examiners to discuss issues of mutual interest. The boards
reached agreement on consistent qualification standards from the
national training packages for each certificate of competence, and
have established a joint working group to help achieve greater
consistency between the two states.
Industry feedback on a proposed system for the maintenance of
competence for holders of certificates of competence was sought
by the Coal Competence Board. The maintenance of competence
working group is continuing to investigate the issue.
Working groups were established under the Metalliferous Mines and
Extractive Industries Competence Board to make recommendations
to the Minister for Mineral Resources on:
• the competence standards of people performing functions at
mines that may impact on health and safety
• maintenance of competence
• quality assurance of registered training organisations delivering
training packages related to certificates of competence.
The Metalliferous Mines and Extractive Industries Competence Board
undertook consultation with mining industry stakeholders about its
draft Action Plan.

Mining industry safety performance
The NSW mining and extractives industry reported one fatality in
the onshore petroleum sector in early 2009 -10. On 1 August 2009,
a worker suffered fatal head injuries when struck by a gas pipe that
was being repositioned by a crane. There have been six mining
workplace fatalities in the past five years, down from nine for the five
years to June 2005 and thirty for the five years to June 2000.
Serious bodily injury numbers in the coal sector rose from 28 to 32,
and in metalliferous and extractives fell from 15 to 8 compared to
last year. Both these results are in the record low range achieved in
the previous two years.
The lost time injury frequency rate improved in both coal and
extractives, however it rose in the metalliferous sector, particularly
underground.
Five year average rates for all three key measures continue their
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long-term downward trend. Coal worker numbers appear to have
remained unchanged during 2009 -10, while metalliferous and
extractives employment fell slightly. The number of hours worked
increased by four per cent in coal and fell around ten per cent in the
metalliferous and extractives sectors.

Mining industry safety performance statistics
Reporting thresholds for many hazards and injury outcomes were
changed in the Coal Mine Health and Safety Regulation 2006 and
Mine Health and Safety Regulation 2007. The changes are detailed
in the NSW Mine Safety Performance Report 1 July 2007 to 30 June
2009.

The requirement to notify every injury leading to hospital admission,
loss of consciousness or seven days off normal duties has seen a
large increase in total incident notifications compared to earlier
years, and is yielding helpful information about the circumstances,
agencies and mechanisms which cause disabling injuries.
Other incident trends include a fall of 2.6 per cent in underground
coal gas detections and a fall of 26 per cent in high-pressure fluid
escapes, but increases of more than 20 per cent in unintended
activations, movements or rollovers of vehicles or machinery.

Safety performance statistics
Fatalities
Serious Bodily Injuries

Lost Time Injury Frequency Rate
(per million hours worked)3

Coal
Petroleum (Onshore)
Coal2
Non-Coal2
Petroleum (Onshore)4
All Coal
All Metalliferous & Extractives
Coal Underground
Metalliferous Underground

Notified Incidents, Coal

All

Notified Incidents, Non-Coal

Gas detection - Cl 56(1)(g)
In-service failure of explosion protection features - Cl 56(1)(m)
Unintended activation of plant - Cl 56(1)(p)
Escape of fluid under pressure - Cl 56(1)(o)
Non-specific incidents resulting in a notifiable injury or outcome - including Cl
55(b), Cl 56(1)(a)
All
Uncontrolled explosion or fire - Cl 145(e)
Loss of control of vehicle or machinery - Cl 145(j)
Overturning of vehicle or machinery – Cl 145(k)
Unplanned fall of ground – Cl 145(n)
Non-specific incidents resulting in a notifiable injury or outcome - including Cl
145(b), Cl 146(1)(a)

Notified Incidents, Petroleum
(Onshore)4

All

2008-09

2009 -101

3
28
15
1
8.20
6.92
13.55
4.10
2 558
806
323
249
282
426

1
32
8
4
6.92
6.71
11.32
6.45
2 711
792
476
300
208
411

220
42
16
14
8
18

267
49
21
17
19
31

3

10

From 1 September 2008, the Mine Health and Safety Act 2004 and Mine Health and Safety Regulation 2007 replaced the Mines Inspection Act 1901 and Mines Inspection
General Rule 2000. Incident and injury performance are now more directly comparable between the coal and non-coal sectors than under the former legislation.
The table above reflects notifications under the following legislation:
Coal: CMHSA 2002 and CMHSR 2006
Non-Coal:

To 31/08/2008 -MIA 1901, MIGR 2000
From 01/09/2008 – MHSA 2004, MHSR 2007

Petroleum: Petroleum (Onshore) Act 1992 Schedule
Notes:
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1

All recent workforce and injury data should be considered preliminary and therefore subject to change.

2

Injuries formerly identified as serious (bodily) injury under previous legislation are directly comparable to those now counted based upon notifiable nature of
injury definitions in CMHSR 2006 and MHSR 2007.

3

Lost Time Injury frequency rates are now reported from the quarterly reports directly received from mine operators. Non-Coal 2008-09 rates are based on nine
months of data. Extracted from COMET database as at 13 September 2010. Lost Time Injuries to non-mine employees such as contractors and tradespersons
could be underreported unless the date they resumed work (i.e. with their external employer) was reported back to the mine.

4

Improved contact with onshore petroleum operators is retrospectively identifying past incidents and injuries not captured previously. Since this is an ongoing
trend, all petroleum numbers should be considered preliminary and subject to change.
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Mine Safety Levy

Performance statistics

The State Government’s Mine Safety Levy funds our mine safety
regulatory functions. The levy reflects the costs associated
with regulating mine safety in NSW. It is based on the wages of
employees in the mining and extractive industry and is collected
through WorkCover NSW and Coal Mines Insurance Pty Limited.
In February 2010 the levy was set at $23.609 million for 2010-11,
representing 0.847 per cent of industry wages and a reduction from
the 0.891 per cent set in 2009 -10.

Investigations commenced

5

8

3

Investigations completed

5

5

2

Investigations in field stage at the
end of year
Investigation reports submitted to
the Coroner
Coronial inquests commenced

3

7

8

2

1

1

0

0

0

11

10

5

Mine Safety Legislation

Successful prosecutions

9

5

10

In July 2009, I&I NSW published a report on the statutory review
of the Coal Mine Health and Safety Act 2002. The report analysed
the issues raised in the seven submissions received and where
appropriate made recommendations addressing those issues.
Mine safety reforms continue the transition to a legal framework that
recognises a general duty of care and extends the same minimum
protections to the mining industry as general industry.

Unsuccessful prosecutions

1

0

0

2007-08

Prosecutions commenced

2008-09

2009 -10

Positive business environment
Proposed Exploration Code

NSW has committed to two national reviews of Occupational Health
and Safety legislation: the National OHS Framework and the National
Mine Safety Framework. Both will be implemented on 1 January
2012.
The National OHS Framework will see the development and
implementation of uniform national OHS laws for general industry,
via the Model Work Health and Safety Bill. This will be the primary
OHS legislation for the NSW mining industry.
WorkCover NSW will administer the legislation for general industry
in NSW while I&I NSW will continue to regulate the legislation at
mining workplaces.
The National Mine Safety Framework (NMSF) consists of seven
strategies to achieve consistency across Australian jurisdictions.
I&I NSW is working with the jurisdictions to develop nationally
consistent mine safety legislation as the first and most significant
priority.
The NMSF process has acknowledged that different States have
different needs regarding the form of their legislative instruments.
NSW Government policy is for the current legislative framework
to be maintained reflecting the high-risk nature of the mining
industry. The current framework in NSW supports a general OHS Act
supplemented by separate, mine-specific OHS legislation.

We are working to streamline regulation of exploration activities
in NSW, to realise better environmental outcomes. The proposed
Code for Routine Exploration Activities with Low Environmental
Impact is an important component of this new process. The draft
code is aimed at exempting certain routine mineral and petroleum
exploration activities, that pose a low environmental impact, from
the requirement to prepare an activity-specific environmental
assessment under Part 5 of the Environmental Planning and
Assessment Act 1979. The intention is to direct government
resources to activities with greater potential environmental impact.
The draft code was placed on public exhibition in May-June 2010.
Following public exhibition, submissions will be considered and a
revised draft will be produced.
The NSW Government has commissioned Mr Mal Peters to
undertake an independent review of the code, including aspects
of the revised exploration approvals process that relate to access
arrangements. Mr Peters will consult with key stakeholders and
inform the Minister on any necessary changes arising from the
public consultation period.
Legal advice in late June 2010 identified some issues with the
proposed approach to the code. We are committed to the delivery
of the benefits of the code and are working towards an alternative
approach to enable the implementation of the new streamlined
exploration approvals process.
The department will continue to consult with key government
agencies and industry regarding the code and other initiatives to
streamline the regulation of exploration in NSW.

Mining accident/incident investigation

Mining Regulation 2010

The Investigation Unit continued its efforts to improve mine safety
during the year. Where death or serious injury occurred, investigators
led formal investigations into the system failures and causes
contributing to the incident, and made recommendations for mine
safety improvement. Investigation reports were published on the
I&I NSW website to assist with the available body of knowledge
about accident causation. Investigation findings were referred for
consideration for legal proceedings where appropriate.
In 2009 -10 Investigators completed two investigations, and
proceedings were commenced by the department in relation to a
number of previously concluded investigations.

Following detailed review by the NSW Government of the mining
regulatory framework, substantial amendments to the Mining
Act 1992 (NSW) were enacted in May 2008. The amendments
streamline administrative processes and align mining regulation
with contemporary environmental standards and legislation. To fully
implement the amendments, it is proposed to replace the Mining
Regulation 2003 with the Mining Regulation 2010. The proposed
regulation provides for:
• environmental protection
• processes for significant improvement claims
• penalty notice offences

National model Occupational Health and Safety laws and
National Mine Safety Framework
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• service fees
• fossicking provisions
• information to accompany title applications.
I&I NSW prepared a Regulatory Impact Statement (RIS) to inform
the community of the costs and benefits of the regulation. The
proposed Mining Regulation 2010 and the RIS were on public
exhibition between 14 May and 18 June 2010. I&I NSW will continue
to consult with industry regarding amendments to the Mining Act
1992 and the proposed regulation.

Addressing community concerns
During 2009 -10, the NSW Government maintained a number
of community consultative committees representing industry,
community, local government and I&I NSW. These committees
provide an effective channel of communication between project
proponents and the local community, allowing for community
involvement in the ongoing exploration process.
The working group for the Namoi Water Catchment Study finalised
draft terms of reference for an initial water study of the potential
impacts of coal and gas exploration and mining activities on water
resources in the Namoi Catchment. The Minister for Mineral and
Forest Resources also appointed Mr Mal Peters as the independent
chair to the ministerial committee overseeing the study. The
Ministerial Committee is responsible for tendering of the project,
appointing an independent expert and administering the study.

Abandoned Mines Working Group
In April 2010, the department attended the Ministerial Council on
Mineral and Petroleum Resources (MCMPR) Abandoned Mines
Working Group meeting in Tasmania. I&I NSW chairs the working
group, which includes representatives from:
• Queensland, Western Australian, Tasmanian, South Australian and
Australian governments
• Tasmanian Minerals Council
• Minerals Council of Australia
• Australian Centre for Minerals Extension and Research, at the
Sustainable Minerals Institute.
I&I NSW helped the working group develop the Strategic Framework
for Managing Abandoned Mines which will be completed in late
2010.

Public engagement and education
During the year, we continued to educate both industry and the
community regarding rehabilitation management, mine closure
and improved environmental standards for exploration. Our
Environmental Sustainability Unit presented on the subject of mine
rehabilitation and changes to the regulatory processes for mining
and exploration, at a number of forums, including:
• the NSW Minerals Council Environment and Community
Conference in September 2009
• the Mines and Extractive Environment Team meeting in Mudgee
in April 2009 and June 2010 in Parkes
• Hunter Coal Environmental Group at Singleton, an informal
association for mine-based environmental professionals in the
Hunter Valley.
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Energy Branch
Major outcomes achieved
Secure, efficient and affordable energy supplies
Energy supply and networks performance
Electricity reliability achieved an above target result of 99.9796 per
cent (or an average of 107.4 minutes without supply per customer),
bettering the State Plan target for 2009 -10 of 130 minutes without
supply.
We continued to review design and reliability licence criteria for
electricity distribution networks to ensure that standards continue
to be effective and recognise new technological developments.
Two new projects were approved to enhance the supply of natural
gas in NSW:
• a new compressor on the Marsden to Dubbo pipeline
• a 60 kilometre looping of the interconnect pipeline north of
Bowman.

Reducing greenhouse gas emissions and supporting energy
savings
I&I NSW, through amendments to the Electricity Supply Act 1995,
developed two new schemes to support the growth of the
renewable energy industry during 2009 -10:
• The Energy Savings Scheme (ESS) commenced on 1 July 2009.
The ESS is a NSW-based mandatory energy efficiency scheme,
which provides financial incentives for energy efficiency
measures. It was established to complement the proposed
Carbon Pollution Reduction Scheme, which did not incorporate
energy efficiency trading requirements. The ESS establishes
a market for tradeable Energy Savings Certificates (ESCs). Its
initial target is 0.4 per cent of total annual electricity sales, set to
increase to four per cent by 2014.
In July 2010, the Independent Pricing and Regulatory Tribunal
(IPART) as the Scheme Administrator released a report on
Compliance and Operation of the NSW Energy Savings Scheme
during 2009. The report advised that by the end of June 2010,
the last date to register 2009 certificates, 278 176 certificates
were registered, representing 262 420 megawatt hours (MWh)
of energy savings in 2009. This was slightly lower than the total
of 289 118 certificates required to be surrendered to meet
compliance obligations for 2009.
These figures are for the July 2009 to December 2009 period.
IPART reports on the ESS by calendar year so the full financial year
figures are not yet available.
• The NSW Solar Bonus Scheme began 1 January 2010 and will run
for seven years. This scheme supports production of renewable
energy by small customers through eligible roof-top solar
photovoltaic systems and wind turbines that are connected to
the grid. The scheme will also develop jobs in the renewable
energy sector and increase public exposure to renewable energy
technology. Customers benefit from a tariff rate in Australia of
60 cents per kilowatt hour.
Reports from electricity distributors for the first six months of the
scheme, to end June 2010, show that the installed capacity for

the scheme has reached 50 megawatts, triggering a review of the
Scheme.
I&I NSW’s Energy Branch is also working to increase renewable
energy usage by delivering the National GreenPower Accreditation
Program. During 2009 -2010, total GreenPower sales in NSW
increased by around five per cent. Since GreenPower commenced
in 1997, around 10 million MWh of renewable energy has been sold
Australia wide to 30 June 2010, preventing an estimated 10 million
tonnes of greenhouse gases from entering our atmosphere as a
result of electricity generation.
Energy Branch continued to implement the Equipment Energy
Efficiency initiative for NSW. The initiative is part of the National
Framework for Energy Efficiency, coordinated by the Ministerial
Council on Energy (MCE). It incorporates Minimum Energy
Performance Standards (MEPS) and appliance energy labeling,
to improve the energy efficiency of appliances and equipment
available for purchase in Australia. Key achievements during the year
included introduction of:
• more stringent MEPS for room air conditioners
• revised energy label formats for refrigerators, freezers and room
air conditioners
• MEPS and energy labeling for televisions
• MEPS for lighting products.
Work also progressed towards including gas water heaters in the
program during 2010-11.
The Greenhouse Gas Reduction Scheme (GGAS) continued in
2009 -10. This mandatory emissions trading scheme aims to reduce
greenhouse gas emissions associated with the production and use
of electricity. It achieves this by using project-based activities to
offset the production of greenhouse gas emissions. GGAS continues
to 2020 and beyond unless and until a national emissions trading
scheme is in place. Transition arrangements from GGAS to the
proposed Commonwealth Carbon Pollution Reduction Scheme
(CPRS) have been developed. New applications under GGAS ceased
on 1 January 2010.
The federal Renewable Remote Power Generation Program provided
financial support to increase renewable energy generation in
remote parts of Australia that rely on diesel and other fossil fuels for
electricity. The scheme began in 2001 and closed on 22 June 2009
in all states except Western Australia, which closed on 17 December
2009. I&I NSW continued work as a state administrator of this
program during 2009 -2010, for applications that had pre-purchase
approval before the closure.

National energy markets – efficient and affordable energy
supplies
Energy Branch supports the Minister for Energy in representing
NSW on the MCE. The MCE oversees and coordinates national policy
development to address the opportunities and challenges facing
Australia’s energy sector. Its 2009 -10 work program involved major
reform initiatives for developing the gas market and a national
energy consumer protection framework. Energy Branch played
key roles in the policy development and implementation of these
initiatives.
The National Gas (New South Wales) Act 2008 was amended in 2010

to provide for the adoption of the Short Term Trading Market (STTM)
for wholesale gas trading in NSW. The STTM is administered by the
Australian Energy Market Operator (AEMO). The STTM will facilitate
the development of more efficient gas markets by:
• providing clear market and pricing signals to existing participants,
potential entrants and consumers
• encouraging better informed investment and risk management
decisions
• facilitating trading between suppliers and consumers, including
gas-fired power generators
• facilitating demand side response by users, particularly at times of
supply constraints
• enhancing market liquidity.
Energy Branch continued to help develop the National Energy
Customer Framework (NECF), which integrates state-based non
economic regulatory frameworks for the retail energy market and
energy distribution sector. The NSW Government is committed
to vigorously pursuing best practice consumer protection when
negotiating with other jurisdictions on the transfer of state-based
regulatory functions to the NECF, to ensure there is no erosion in
the integrity of existing NSW consumer protection arrangements
in the transition. The Second Exposure Draft of the NECF was
released for consultation in November 2009. The NECF is scheduled
to be introduced in the South Australian Parliament in the 2010
Spring Session. Jurisdictions will implement the NECF progressively
between July 2011 and July 2013, noting that some transitional
arrangements will apply.
Energy Branch led policy development and assisted the NSW
Minister for Energy with advice and support for other MCE work
during the year, including:
• ensuring secure and reliable operation of the energy market in a
dynamic policy environment
• appointments to key positions at the Australian Energy Regulator
and Australian Energy Market Commission.

Affordable energy supplies for consumers
NSW has a robust regulatory framework that safeguards a reliable,
safe, low cost and environmentally sustainable energy supply
for the community. Its strong consumer protection framework
recognises electricity as an essential service. Over 2009 -10, I&I NSW
implemented a range of policies and programs to assist customers
facing financial difficulty to pay their bills, in a time of upward
pressure on electricity and gas prices. Significant energy concessions
work undertaken during the year includes the following:
• a new Energy Rebate was introduced on 1 July 2009, replacing
the former Pensioner Energy Rebate. During the year, we worked
to increase and extend rebate eligibility to all Commonwealth
health care cardholders from 1 July 2010
• a revised Life Support Rebate was introduced from 1 October
2009 and a new Medical Energy Rebate from 1 January 2010. The
latter rebate helps customers with a medical need for heating or
cooling due to an inability to self-regulate their body temperature
• the Energy Accounts Payment Assistance (EAPA) scheme budget
was significantly expanded to provide additional emergency help
to energy customers
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• to assist financial counsellors and other community welfare
groups (CWOs), we are developing an Energy Assistance Guide
and provided funding to the Financial Counsellors Association
of NSW to train additional financial counsellors, particularly in
regional NSW. We provided information to the public through our
Energy Information Line and to the community sector through
our Energy Concessions Line. Training was also provided to CWOs
delivering the Energy Accounts Payment Assistance program on
behalf of the Government
• new hardship provisions in the Electricity Supply (General)
Regulation 2001 and the Gas Supply (Natural Gas Retail
Competition) Regulation 2001 commenced 1 March 2010 to
better protect NSW energy customers. The amendments were
made after consultation with stakeholders, including industry
and consumer groups. The amended regulations require retailers
to develop, implement and publish online a Customer Hardship
Charter for residential customers experiencing financial difficulty.
A retailer may only disconnect these customers if they have made
two separate written offers of assistance under their payment
plan during the previous 12 months
• Legislation was passed to require retailers to publish more
information about their energy prices and support the
establishment of a price disclosure and comparison scheme
for the supply of electricity and gas to small retail customers.
The price comparison service will be available online and via
telephone so all energy customers can access the information
• we continued to advise the NSW Government regarding energy
and retail price regulation. In September 2009, the Electricity
Supply (General) Regulation 2001 was amended to extend retail
price regulation until 30 June 2013.

Energy supply and networks policy
During the year, I&I NSW’s Energy Branch worked with the NSW
Government’s Better Regulation Office on two key reviews to
streamline responsibilities and reduce red tape in the electricity and
gas industries:
• review of the gas installation regulatory regime, conducted with
other agencies, resulted in amendments to the Gas Supply Act
1996 and associated regulations, to remove duplication and
uncertainty about regulatory authority and obligations
• review of the Contestable Works Accredited Service Provider
(ASP) Scheme will see a streamlined process for accreditation of
both ASP companies and their staff, reducing overall cost to the
industry and the community.
Energy Branch also commenced a review of the Electricity
Distribution Network Design and Reliability Licence Conditions.
Energy Branch continued its work with other jurisdictions as part
of the MCE national energy reform agenda in relation to energy
networks. This work includes developing electricity distributor cost
recovery and consumer protection policies to support any future
rollout of smart metering technology. The national agenda covers
electricity distribution planning, with particular focus on measures
to support non-network alternatives to network expansion and
demand management options.
In parallel with the National Energy Customer Framework
development, we engaged with other jurisdictions and stakeholders
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to develop a National Connections Framework (NCF). The NCF
will provide retail energy customers and non-market embedded
generators with a clearly defined national regime for connecting to
gas and electricity distribution systems. This work complements the
existing contestable works regime in NSW, where customers can
select who installs their electricity connections.
Following on from the May 2009 Australian Energy Regulator pricing
determination on provision of public lighting services by electricity
distributors, Energy Branch conducted a review of the arrangements
for public lighting in NSW. In December 2009, I&I NSW released
a discussion paper outlining reform options for the NSW Public
Lighting Code. The final version of the new code is expected to be
released by December 2010.

Energy modelling and analysis
The department’s Modelling and Analysis Business Unit provides
ongoing advice and data to the Energy Branch and to several other
NSW Government agencies. It provides data collection, analysis and
modelling services to help underpin sound policy development.
During the year it undertook extensive analysis and modelling in
areas related to energy supply-demand, renewable energies, energy
efficiency and greenhouse gas emissions.

Safe, healthy and biosecure industries
Energy and utilities event response
I&I NSW’s Energy Branch supports the State’s Energy and Utility
Services Functional Area by providing the Functional Area
Coordinator (EUSFAC). As a member of the State Emergency
Management Committee, EUSFAC contributed to revision of the
State Emergency and Rescue Management Act 1989, State Disaster
Plan, NSW Recovery Plan and NSW Human Influenza Pandemic
Plan, all of which refer to EUSFAC responsibilities. Planning also
commenced for major revisions to state level energy and utilities
supply disruption plans. The revised plans are expected to be
completed in 2011.
In an emergency, the EUSFAC is responsible for coordinating the
continued supply of electrical power, natural gas, petroleum fuels,
water and sewerage services. This is done in accordance with the
Energy and Utilities Services Functional Area Plan and supporting
sector sub-plans. Strategic and operation responsibilities include:
• coordinating preparation for and response to emergencies and
incidents that require a significant and coordinated response,
including those that exceed the capability of the relevant service
provider
• coordinating energy and utility services support to emergency
services, other functional areas and organisations involved in an
emergency or incident, as requested by the State Emergency
Operations Controller (SEOCON)
• coordinating advice to the SEOCON from the energy and utility
services as required
• functional area organisations for regional or district level
representation
• supporting recovery operations.
During the year, EUSFAC coordinated multi agency responses by
energy and utilities sectors to emergencies and significant events,
including:

• response support for a major gas supply disruption in the
Southern Highlands of NSW, which enabled 9 000 customers to
be reconnected within five days
• preparation and response support for the NSW Rural Fire Service
for NSW bushfires
• support during the North West floods, Sydney New Year’s Eve and
loss of supply from the Moomba gas plant in South Australia.
EUSFAC also represented I&I NSW on key working groups such as
the State Emergency Management Committee, National Oil Supplies
Emergency Committee (NOSEC), National Gas Emergency Response
Advisory Committee (NGERAC), Energy Security Working Group,
Sydney Jet Fuel Infrastructure Working Group (SJFIWG) and Sydney
Downunder Working Group. Activities included the following:
• NOSEC: participated in the revision of the National Liquid
Fuels Emergency Response Plan and development of the
associated Communications Manual, which set out jurisdictional
responsibilities in a national liquid fuels emergency
• NGERAC: participated in an exercise of the national gas
emergency response plan and subsequent revision of the plan
and emergency communication protocols
• SJFIWG: participated in the review of jet fuel supply to Sydney
Airport and associated fuel supply infrastructure. This work
culminated in a joint industry, user and NSW Government report
and recommendations to the Commonwealth Minister for Energy.

Energy supply and networks performance
During 2009 -10, we continued to monitor both worker and public
safety outcomes in the energy supply and networks industries. The
historical decline in accidents and injuries attributable to energy
networks continued, with a forth consecutive year of zero worker
fatalities. There was one public fatality in which a farmer was
electrocuted when an irrigation pipe came into contact with an
overhead, high voltage power line.
I&I NSW’s Energy Branch also contributed to:
• electricity supply industry annual field days in May 2010,
conducted under the auspices of the Industry Safety Steering
Committee, and hosted by Energy Australia at the Sydney
Showground. This event was attended by a number of people
from the Energy Branch and competition prizes were awarded by
the Director Energy Suppy and Networks
• the annual Safety Practitioners Conference, held in November
2009, where safety statistics were presented and discussions held
regarding risk assessment outcomes for a series of similar –type
accidents that occurred in 2008-09, such as flash-burns suffered
by network workers.

Future Directions
In 2010-11, the division will focus on the following key areas for
minerals and energy:

Mineral Resources

• continue the Regional Stratigraphic Drilling Program to identify
the carbon storage potential of the Sydney and Darling Basins
• encourage the geothermal industry through the production
of detailed studies assessing the geothermal potential of the
Murray-Darling and Oaklands Basins
• promote minerals industry investment in NSW through the
production of publications highlighting minerals discoveries
and utilisation, particularly gas, and participation in key industry
conferences
• reduce red tape to industry by redeveloping the Minerals
Business Systems
• seek support to continue the New Frontiers exploration initiative
to identify new mineral resources in NSW, promote these to
industry and promote sustainable development
• actively support low emissions coal technologies to promote
innovative and practical solutions to greenhouse gas emissions
resulting from the utilisation of coal
• provide a legislative framework for the exploration and
development of greenhouse gas storage in NSW
• participate in the development of the National OHS Framework
and National Mine Safety Framework to be implemented on
1 January 2012.

Energy
• support transition to a clean energy future where greenhouse gas
emissions are reduced, while maintaining security of supply and
affordable energy supplies for households and businesses
• provide practical information to help consumers manage their
energy expenditure and protect vulnerable customers in the
context of rising energy prices
• manage the transition to a national customer framework and
associated review of State-based energy legislative and regulatory
instruments
• facilitate national processes under the Ministerial Council on
Energy for integrated policy and regulatory frameworks for
electricity and gas. A key focus will be technical, safety, planning
and retail regulation
• finalise the review of the NSW Public Lighting Code
• develop a new regulatory framework for co- and tri-generation
networks
• complete the transition of the NSW Accredited Service Provider
Scheme to I&I NSW and expand coverage of the scheme in line
with the recommendations of the final report by the Better
Regulation Office
• revise state level energy supply chain disruption plans for gas,
electricity and petroleum, under the State’s Energy and Utility
Services Functional Area (EUSFA)
• revise the EUSFA Plan for emergencies and significant incidents,
to ensure better coordination of planning, preparation, response
and recovery.

• implement the Mining Act 1992 amendments and related
instruments in consultation with industry, the community and
other stakeholders
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Divisional performance
Service Measures

Units
000 ha
%
%

2007-08
Actual
2 700
90
0.25

2008-09
Actual
6001
92
0.25

2009 -10
Budget
3 000
95
0.18

2009 -10
Revised
3 000
832
0.083

Area covered by new standard series geoscience maps
Titles and dealings processed within published time frames
Royalty debt level to total royalties
Safety regulation:
Investigations of operational safety
Enforcement actions

no
no

411
829

450
880

440
900

5164
1 3405

Notified incidents

no

2 448

2 785

-

2 9906

Environmental regulation:
Audits, assessments and reviews
Investigations and enforcements

no
no

870
60

886
32

830
25

794
24

Rehabilitation of derelict mine sites

no

30

30

24

24

Attendance at mining industry health and safety workshop seminars

no

4 200

3 500

3 100

2 2807

Regulatory administration:
Total number of licenses granted under the NSW Pipelines Act 1967
Conveyance searches
Energy labelling registrations

no
no
no

32
6 128
558

34
4 027
1 081

34
3 487
2 073

34
3 536
2 3068

*Current estimates at 30 June 2010
1 This year was spent finishing incomplete map series.
2 An increase in the number of renewal applications for exploration licences, due to the record number of licences granted two years ago due for renewal, together with
the involvement of a large number staff in the drafting of regulations, policies, procedures and guidelines so as the Mining Act amendments can be enacted by
1 November 2010 saw the titles processing per centage fall below budget estimates.
3 Royalty debt levels improved during 2009 -10 through better debt management practices.
4 The increase in site investigations reflects higher than expected growth in notified incidents under new safety legislation.
5 Increase due to additional notification requirements in both coal and metalliferous/extractive sectors and the requirement that all advice to mines must
now be in writing.
6 The increase in total notified incidents is mainly due to the introduction of the new legislation in the coal and metalliferous sectors, designed to improve early visibility
of low level occurrences that can be precursors of catastrophic incidents, such as methane gas detection in underground coal mines. This is a new service measure not
included in Budget Papers.
7 Lower in 2009 -10 due to the end of regional public presentations explaining new Coal, Non-Coal and OHS legislation, and the postponement into 2010-11 of some
workshops on fatigue, musculoskeletal injury, noise exposure and small mine safety.
8 The increase in energy labelling and minimum energy performance standards registrations reflects the expansion in coverage of the scheme to include televisions
and a range of lighting products.
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Policy, Governance and
Communications Division

Nature and scope of activities
The Policy, Governance and Communications Division plays a lead role in translating government priorities
and industry needs into the department’s policy and corporate agenda. The division coordinates whole
of-government approaches and manages strategic and contentious issues. It facilitates department-wide
planning, performance improvement and strategic communications and promotes NSW industry and the
work of the department.
The division comprises six branches: — Corporate Policy and Government Relations

—
—
—
—
—

Economic Policy and Research
Natural Resources Policy
Corporate Affairs and Media
Corporate Strategy and Communications
State and Regional Development and Tourism
Communications
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Significant issues
In 2009 -10, the division led a change management program to
bring together the range of departments and agencies that now
form I&I NSW.
We developed I&I NSW’s inaugural Corporate Plan 2010 -2013 after
extensive consultation across the department. The plan identifies
the collective vision and direction for the department’s first three
years, in line with NSW Government priorities articulated in the
NSW State Plan. We introduced the Corporate Plan throughout the
department by means of an audio-visual presentation, discussion
guides and hard copy distribution. We worked with divisions to
link the Corporate Plan to the divisional planning and reporting
processes. This work will continue to be a major focus for the next
year.
In collaboration with a cross-divisional working group, we
implemented a change management plan and communication
strategy to develop:
• internal communications processes across the new department
• a common departmental website and intranet
• a brand for the new department
• senior management networking meetings and monthly reports
to Ministers.
The division also led the Service Delivery Integration Working Group.
The group has explored opportunities and priorities for improving
service delivery to businesses and the NSW community as a
result of the merger. Three projects have been selected for further
exploration in the next financial year, focussing on compliance
activities, emergency management, and advisory services to small
and medium businesses.
The NSW Parliament enacted the Mining and Petroleum Legislation
Amendment (Land Access) Act 2010. The amendments clarify the
processes for making land access arrangements when exploring
for minerals and petroleum, for both landholders and prospecting
titleholders. The amendments follow a NSW Supreme Court decision
in March 2010 regarding the Caroona exploration licence, which cast
doubt on the validity of some access arrangements across the State.
NSW, along with the Commonwealth and other state and territory
governments, endorsed the Intergovernmental Agreement on
Biosecurity and the National Environmental Biosecurity Response
Agreement. These agreements strengthen the nation’s capacity
to efficiently and effectively respond to biosecurity threats with
significant economic and social repercussions. They also promote
equitable cost sharing arrangements between stakeholders.
The division will play an important role in supporting the NSW
Government’s response to the national Murray Darling Basin Plan
and preparing the state’s primary industries for its implementation.
The division will also retain a strong focus on climate change issues
and help primary industries stakeholders to focus on actions they
can take to adapt to climate change.

Major outcomes achieved
Competitive and productive industries
NSW industries are more globally competitive
During the year, the division supported a range of department
initiatives to help NSW industries become more globally
competitive, such as:
• providing business opportunities for NSW organisations to
compete internationally
• providing professional export development advice to support
companies in expanding their export capabilities
• informing communities of the social and economic value of NSW
industries.

International offices
We supported the establishment of NSW Government Business
offices in:
• Guangzhou and Shanghai, China
• Mumbai, India
• Abu Dhabi, United Arab Emirates.
This involved development of multi language promotional materials,
advertisements in targeted media outlets and specific industry
profile brochures to assist our staff in these offices attract investment
to NSW.

G’Day USA Australia Week 2010
G’Day USA Australia Week is an annual celebration of Australian
capability, held in the USA. This year, NSW hosted the Innovation
Shootout event. The division supported this event with:
• marketing materials for the NSW participants
• a publication showcasing NSW
• complementary advertising and supporting activities
• a public relations campaign conducted by Tourism NSW.
One participant, Sydney Technology Company Nuix, received
coverage in the Daily Telegraph and Australian Financial Review,
after winning a significant US contract for its investigation software.

PACIFIC 2010 International Maritime Exposition
I&I NSW was a major sponsor of PACIFIC 2010, one of the major
international maritime, naval and defence events in the region. The
exhibition and conference program brought together key industry,
defence and government decision makers from South East Asia
and around the world. The division provided key marketing and
communications support, including:
• a tradeshow stand highlighting NSW defence capabilities
• materials showcasing NSW capability, skills and future investment
in the maritime industry
• promotional materials for a special NSW hosted breakfast.

2010 Forbes Global CEO Conference
The Forbes Global CEO Conference is an annual gathering of
global company leaders and entrepreneurs. The communications
unit worked closely with Austrade and Forbes to prepare for this
year’s conference in Sydney in September 2010 and maximise the
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opportunity to promote Sydney and NSW. We developed a twelve
month advertising campaign that was rolled out across both Forbes
US and Forbes Asia magazines. The campaign had seven different
themes in support of NSW, namely: a strong resilient economy,
political stability, strategic location and financial services, openness
for trade and investment, skilled workforce, clean and green
capabilities, ICT/ broadband innovation, and sustainability.

NSW Exporter of the Year Awards and export support
initiatives
Working in partnership with Dynamic Export magazine, we
developed An easy guide to exporting, which was circulated via the
magazine in the lead up to the awards. We supported the guide
with advertising that encouraged small to medium sized, exportready companies to contact the NSW Government for assistance.

Schools education
Our schools education program, LandLearn NSW, continued its
success story. We continued to work with founding partners NSW
Farmers Association and the Royal Agricultural Society of NSW, as
well as industry supporters, to deliver engaging online content to
the schools education sector. This year, comprehensive material on
climate change was developed and published on the Landlearn
website. LandLearn also now has an active presence on social media
sites such as FaceBook, Flickr, SlideShare and YouTube, extending
community awareness about primary industries. The image library
has received 85 000 views since establishment in December 2008.
A major Landlearn initiative was the Speech Spectacular, a schools
speech competition run in conjunction with the NSW Beef
Spectacular. Students across NSW prepared two minute responses
to given statements about farming, with thirteen finalists competing
in Dubbo. The grand final speeches were recorded and published
in The Land newspaper and on the Landlearn website to stimulate
further discussion about NSW primary industries and rural life.
Landlearn NSW also supported the ‘Cream of the Crop’ competition
run for secondary students by Dairy Youth Australia. The competition
asked students to explore the importance and relevance of rural
studies. Winners were announced at the Sydney Royal Easter Show.

Support for women in rural areas
I&I NSW’s Rural Women’s Network continued to promote information
exchange and to identify and progress rural women’s issues, in
partnership with individuals, groups and non-government and
government agencies. In 2009 -10, the network:
• continued to provide support and information for women and
families who struggle with drought
• wrote and published two new stories of rural women sharing
their achievements in a broad range of areas for our ‘Daring to
Dream’ series
• facilitated eight ‘Shaping Our Futures Together’ workshops,
providing rural women throughout the State with leadership
training in their own communities
• provided $42 500 to support the annual NSW Women’s Gathering,
hosted by women from the Junee community
• coordinated the Rural Women’s Award for NSW, sponsored by
the Rural Industries Research and Development Corporation. An
Australian native flower grower from the Southern Tablelands,

Lana Mitchell, was the 2010 award winner. The award attracted
extensive media coverage, including the Sydney Morning Herald,
the Daily Telegraph, The Land and regional media across NSW
• Supported the nine member NSW Rural Women’s Council
(formerly RWN State Advisory Committee) who provide a vital link
between key stakeholders, rural women and government. The
Council provides advice directly to the Government through the
Minister for Primary Industries.

Stakeholder engagement
The division supported I&I NSW’s participation in hundreds of
targeted community, business and industry events throughout
the year. These ranged from industry specific conferences to
regional field days and metropolitan events. These events are an
important mechanism for building skills, networking, promotion and
stakeholder engagement. Some highlights appear below:
• 2010 Royal Easter Show: Australia’s largest annual primary
industries event provided an opportunity to introduce the new
department to the community under the theme of ‘producing
the goods’. Communications focussed on how the department
supports production of goods and quality of life for the people of
NSW.
• NSW Farmers’ Association Annual Conference: this event
provided an opportunity to promote the department’s science
and research initiatives, the services available to farmers, and the
extensive team of highly trained staff based across the State.
• Community Economic Development Conference: Our
communications unit worked with key stakeholders to support
I&I NSW’s Community Economic Development Conference.
This included a media plan to ensure positive domestic and
international coverage, a promotional campaign to increase
registrations and marketing materials for the conference itself.
• CeBIT Australia Trade fair: This event is held in Sydney each
year and is one of the largest ICT tradeshows in the world. NSW
is a major sponsor and hosts 12 top NSW ICT companies on its
stand. The communications unit supported the department’s
sponsorship and attendance of the event by redesigning the
tradeshow stand to integrate with recent launch of the Sydney
brand, advertising in the CeBIT handbook and rewriting and
redesigning the ICT industry sector profile.
• MicroBiz Week and NSW Manufacturing Week: We developed
fully integrated marketing and communications campaigns for
these events, including advertising in targeted metropolitan and
regional media, and online promotion, including the use of social
media.
• Small Business September: Our marketing and communications
campaign for this I&I NSW initiative included:
– advertisements, editorial and advertorial in metropolitan,
regional and ethnic media, including a four page lift-out in the
Sydney Morning Herald
– integrated online advertising and electronic mail campaigns
including use of social media sites such as Facebook and
Twitter to promote key events
– a Small Business September journal to support the events and
allow sponsors the opportunity to provide small business with
constructive advice and details of their services.
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During the year, we also launched the revamped SmallBiz website
with new tools for small and medium sized businesses.

Sydney and NSW highly valued for tourism and
investment
Sydney promoted internationally
In September 2009, some of Sydney’s top chefs joined forces with
the NSW Government to promote Sydney as Australia’s premier
restaurant and fine dining destination. NSW’s image as Australia’s
premier surf destination was boosted by the launch of the NSW
Government’s new Surf Tourism Action Plan. The Minister for
Tourism joined prominent surfers Layne Beachley and Sally
Fitzgibbons at Manly Beach to launch the new initiative.
In October 2009, our division worked with other government bodies
to encourage positive media for two major events that attracted
considerable media coverage:
• ‘Breakfast on the Bridge’ saw the Harbour Bridge transformed into
a picnic spot to promote Sydney internationally
• the World Masters Games, an international multi-sport event held
every four years and hosted in 2009 by Sydney.
February 2010 saw our media team work to ensure good media
coverage for the Australian Government’s announcement that
Sydney has been chosen as the location for the nation’s new
Creative Industries Innovation Centre and Newcastle for the Clean
Energy Innovation Centre.

Tourism brand campaigns
Tourism NSW launched two new tourism campaigns during April
2010, one for Sydney and one for regional NSW. Our division
supported this with a news media launch. Coverage of the
campaigns appeared in metropolitan news and tourism trade
media.

Sustainable management and use of natural resources
Appropriate access to and sustainable use of natural
resources
Our Natural Resources Policy Branch continued to lead development
of I&I NSW’s water, climate change, biodiversity and land use
planning policy. We helped develop natural resource and climate
change policy at both state and national levels. We continued to
provide advice to ministers and the Director-General of I&I NSW
on natural resource management issues referred to Cabinet. We
also represented stakeholder and government interests at intrajurisdictional meetings and negotiations.
During the year, our division led I&I NSW’s contribution to or review
of the following:
• NSW State of the Environment Report
• National Native Vegetation Framework
• Biennial Review of the National Water Commission
• Senate Inquiry on the Impact of Mining on the Murray Darling
Basin
• NSW paper on the National Carbon Offset Standard Paper
• Legislative Council Inquiry into Rural Wind Farms
• Standing Committee on Natural Resource Management (Climate

60

Industry & Investment NSW ANNUAL REPORT 2009-10

Change) inquiry into Sustainable Water Management
• Statutory Review of Native Vegetation Act 2003 and Natural
Resources Commission Act 1997.

Socio-economic assessment
During the year, we provided socio-economic assessment to
support government policies and programs, including:
• overseeing and advising assessment of NSW state-priority
projects under the Commonwealth’s Restoring the Balance and
Sustainable Rural Water Use and Infrastructure programs
• providing economic research and advice to support decisions on
sustainable commercial abalone and lobster harvests by I&I NSW’s
Total Allowable Catch Committee
• preparing submissions to the Productivity Commission inquiry
on Market Mechanisms for Recovering Water in the MurrayDarling Basin and the ACCESS Economics national Broad interim
assessment of the socio-economic impact of water recovery in
the Living Murray
• collating resources to help public agencies and catchment
management authorities (CMAs) assess natural resource
management investments, in collaboration with the Department
of Environment, Climate Change and Water. These resources have
now been made available on our website
• hosting a conference for NSW CMAs on community socio
economic resilience, including a pre-conference workshop with
CSIRO and selected researchers
• developing an accredited training module, Rapid Appraisal of
Socio-Economic Monitoring, Evaluation and Reporting for NSW
CMAs.

Industries adapt to climate change
During the year, I&I NSW commissioned independent investigations
of:
• the appropriate role of agriculture in meeting national carbon
emissions targets
• issues and options in developing a market for carbon offsets in
agriculture.
Related activities included:
• participating in the global Council of Parties on Climate Change
at Copenhagen in December 2009
• hosting a national symposium on the Policy Treatment of
Agriculture in a Carbon-Constrained Economy.
Ongoing work in this area includes:
• developing and piloting a market based instrument for soil
carbon sequestration
• developing enhancements to the Australian Farm Institute’s
FarmGAS greenhouse gas calculator
• participating in a national working group on the integration of
market-based instruments for natural resources and carbon.

Safe, healthy and biosecure industries
Risks posed by pests, weeds, diseases and chemicals
We contributed economic analysis and policy leadership to the
NSW Government’s response to the recommendations of the Beale

Independent Review of Biosecurity Australia and the Australian
Quarantine and Inspection Service. Our work included developing a
National Biosecurity Benefit Cost Framework.
I&I NSW also provided policy advice and undertook industry impact
assessment to help the NSW Flying Fox Licensing Review Working
Group form appropriate strategies to mitigate flying fox damage to
orchards.
We met all milestones for three projects sponsored by the
Australian Centre for International Agricultural Research. The
projects considered policy reforms to achieve improved trade and
environmental outcomes for agriculture in Australia and India, while
maintaining or enhancing farm profitability. Activities included
conducting a state-level technical workshop on alternatives to
burning rice stubble in Chandigarh and hosting an international
conference on agricultural regulatory reform in New Delhi.

Drought and exceptional services reviews
I&I NSW coordinated the preparation of four applications for
assistance and 17 area reviews under the national Drought
Exceptional Circumstances program. This led to family income
support and over $170 million in interest rate assistance being
made available to eligible farm families and small businesses in rural
communities in NSW in 2009 -10.

Positive business environment
Streamlined and efficient regulatory processes
During the year, we continued to review NSW legislation affecting
primary industries with a view to reducing red tape. This led to the
repeal of two acts. Amendments were made to another seven acts
and fifteen regulations including:
• Mining Act 1992 & Petroleum (Onshore) Act 1991: to clarify access
arrangements for landholders and exploration title holders, where
land is subject to an exploration licence
• Fisheries Management Act 1994: to recognise the cultural
importance of fishing to Aboriginal people in NSW and to
strengthen provisions in relation to illegal fishing
• Rural Lands Protection Act 1998: to provide the Minister for
Primary Industries with the power to approve future rates
proposed by the Livestock Health and Pest Authorities
• Prevention of Cruelty to Animals Act 1987, Exhibited Animals
Protection Act 1986 and the Apiaries Act 1985, through the
Animal Welfare Legislation Amendment Bill 2009: to improve
animal welfare outcomes in NSW and reduce red tape for the
Australian bee industry
• Coal Mine Health and Safety Amendment Act 2010: to clarify the
jurisdiction of the Act and hence the responsibilities of WorkCover
and I&I NSW in respect of occupational health and safety
investigations for coal mine related activity at worksites
• Stock Diseases Regulation 2009: improved requirements that
align with the National Livestock Identification System, to reduce
biosecurity risks and promote market opportunities.
The Banana Industry Act 1987 (NSW) was repealed. A recent
review found that this act was no longer required because industry
members have significantly declined in number and are in any event
covered by a national levy regime. The repeal achieves cost savings
and less red tape and regulation for both industry and government.

Informed decision making
During the year, I&I NSW supported government policy making
for primary industries by providing socio-economic information
and advice to key government, industry and community forums,
including national ministerial councils and state-level advisory
councils. Focus areas included biosecurity and quarantine, drought,
agricultural productivity and the role of agriculture in carbon
pollution reduction.
The division played a lead role in advancing, within the department
and across government, significant government policy priorities
and initiatives in relation to the Primary Industries, and Mineral and
Forest Resources portfolios. Important initiatives included:
• representing the NSW government on the national Working
Group for Advancing Indigenous Reconciliation in Natural
Resource Management and Primary Industries. The working
group’s aims include increasing participation by Indigenous
people in natural resource management and primary industries
• representing I&I NSW on the NSW Pastoral and Agricultural
Crimes Working Party. The working party was established to
consider mechanisms to control pastoral and agricultural crime.
Its work highlighted the importance to industry of mitigation
strategies, and the necessity for collaborative agency involvement
in significant events. Significant events might include non
compliance during the recent equine influenza breakout, theft of
valuable beehives, or possible illegal slaughter and sale of meat
from private premises
• supporting the operation of three National Ministerial Councils
and their associated Standing Committees.

Government funding to support industry priorities
During the year, the division:
• attracted $80 000 in external support for monitoring, evaluation
and reporting on the socio-economic impacts of public National
Resource Management investment
• managed the NSW Government’s $840 000 commitment to
the national Rural Financial Counselling Program, including
the disbursement of grants to service providers. The program
serviced 4 378 clients in NSW during the year.

Public affairs and media
During the year, the Corporate Affairs and Media Branch promoted
many aspects of NSW’s positive business environment, including:
• the ongoing boom in the State’s $23 billion minerals industry,
positioning NSW as a key location for industry investment and a
leader in clean coal development
• the $56.7 million capital works program to upgrade the Elizabeth
Macarthur Agricultural Institute at Menangle and the $8 million
upgrade of labs at the Central Coast. The Premier announced the
construction of both projects.
We also managed public information and communication efforts
for a number of issues including a potential sea squirt outbreak on
the South Coast, detection of swine flu at a piggery in Central NSW,
locust plagues, flooding in Western NSW and the ongoing drought.
The State & Regional Development and Tourism Communications
Branch also promoted the strengths of key industry sectors in NSW
by supporting: conferences, tradeshows and missions overseas,
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ministerial visits overseas, in order to promote NSW internationally.
It also promoted I&I NSW programs for small business, film and
television, regional growth, tourism and industry attraction through
media and ministerial support.

•

Service delivery excellence
Corporate communications
The division produced over 430 publications during the year,
including:
• 269 new or revised factsheets or brochures
• 114 comprehensive technical guides, manuals or magazines
• Information magazines such as DELVE, Bush Telegraph and
Country Web, distributed at events and to relevant stakeholders.
The division also managed the content of nearly 40 different
websites and online delivery of publications.

Young employees syndicate
Staff development continues to be a priority for the department.
This year, we established a Young Employees Syndicate (YES!)
in recognition of young employees’ value to I&I NSW’s future.
The group has identified three strategic priorities: attracting and
retaining talent, professional development, and using technology to
build better networks. The group will develop a practical action plan
for the department in late 2010.

•
•
•

•

•
•

Sound corporate governance
In accordance with NSW Treasury requirements, we developed an
enterprise risk management framework for I&I NSW in line with
a new Australian standard. The framework aims to embed risk
management into the department’s day-to-day processes and
decision making. It identifies corporate level risks that affect the
entire department and affect delivery of Corporate Plan outcomes.
In late 2010, we will develop divisional risk management plans
following on from the enterprise framework.
We also created a policy development framework for the new
department, and reviewed key internal policies as part of the
integration process of the former agencies. Some policies were
rewritten in their entirety, whilst others were combined and adapted
to the new department. This work will also continue into 2010 -11.

Future directions
In 2010 -11, the division will continue to support development of the
new department’s internal processes and key initiatives, including:
• enhanced strategic planning to incorporate the NSW State
Plan priorities and the Corporate Plan 2010 -2013 into divisional
planning and reporting, divisional risk management and
department policies
• continued change management strategies to consolidate
the new department, including development of an improved
departmental intranet
• a staged legislative repeal program in which 11 regulations from
the Minerals and Forestry and Primary Industries portfolios will be
reviewed and remade or allowed to lapse by 1 September 2010.

62

Industry & Investment NSW ANNUAL REPORT 2009-10

•

Following completion of the reviews, each regulation will be
placed on public exhibition for comment
development of a new Mining Regulation 2010, to be made by
October 2010. This regulation will:
– significantly streamline administrative processes
– trigger commencement of key provisions of the Mining
Amendment Act 2008, relating to environmental assessment
and management
statutory review of the Fisheries Management Act 1994 to be
completed in late 2010
a legislative framework to facilitate geo-sequestration
the Australian Year of the Farmer to be held in 2012, with
the support of the Primary Industries Ministerial Council. All
jurisdictions in Australia have agreed to share the costs for this
national recognition of Australian farmers
strengthening of NSW’s Biosecurity Strategy, by aligning it with
national requirements and reviewing legislation and operational
arrangements
updating the department’s Women’s Employment Strategy and
implementing the Aboriginal Employment Strategy
major redesign of the business.nsw website to meet the future
needs of users, including condensing several existing websites
into one site. Our division will ensure that the new website
meets the communication needs of the department’s clients and
anyone seeking information on doing business in NSW
continued development of the State’s business marketing brand
to align more closely with the recently launched Sydney brand.

Corporate Services Division

Nature and scope of activities
The Corporate Services Division develops, manages and advises on systems, infrastructure, policies and
standards to provide services to I&I NSW in the areas of finance and administration, human resources, asset
management, information and communication technology and legal services.
The division comprises five branches: — Corporate Operations

—
—
—
—

Strategic Business and Knowledge Management
Information and Communications Technology
Legal Services
People, Learning and Culture
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Significant issues
The creation in July 2009 of the new Department of Industry and
Investment, trading as I&I NSW, saw major changes in the delivery of
corporate services. In July 2009, we began integrating the corporate
services functions of the nine partner agencies comprising the new
department. We successfully migrated most transactional services
from the former agencies to the corporate systems centre at our
Head Office in Orange by July 2010.

Major outcomes achieved
Service delivery excellence
A safe, satisfying and fair work environment
The formation of I&I NSW highlighted the importance of a strategic
approach to managing our people. We therefore created the
People, Learning and Culture branch to serve the needs of the new
department. This branch is responsible for:
• occupational health and safety (OHS)
• workers compensation and welfare
• organisational sustainability
• organisational performance.
The branch’s initial focus has been to implement a three year
OHS safety strategy across the department. In 2009 -10 we
conducted a cultural change program to develop safety leadership
awareness and behaviours. The program initially targeted those
most influential on organisational culture, the leaders within the
department. Future work will cover the broader organisation. The
branch also continued to develop a corporate wide safety
management system to meet the needs of a department with
extremely diverse activities and risk profiles.
In the workers compensation and welfare area, we engaged in
robust case management of our workers compensation cases. This
applied effort has resulted in a reduction in our projected case costs
of over 70 per cent over the next three years. This equates to savings
of approximately $2.5 million.
The department is dedicated to developing operational capability
and talented leaders to ensure future viability and we maintained
our focus on staff development during the year. There was a high
level of participation in the many technical, business specific,
management and leadership development opportunities offered to
staff.

Financial services
As part of the consolidation of corporate service functions across
the department, processing of financial transactions was migrated
to a central system analysis and program (SAP) system at the
department’s head office in Orange. Stages in the process included:
• transfer of the Energy Division of the previous Department of
Water on 1 November 2009
• transfer of the Office of Rural Affairs from the Land and Property
Management Authority on 19 March 2010
• processing of financial transactions for the NSW Food Authority
under a dedicated SAP Company Code from 1 April 2010
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• transfer of State & Regional Development and Tourism (including
Screen NSW), with integrated processes commencing on 1 July
2010.
A new service level agreement was signed in June 2010 for the
provision of corporate services to the NSW Rural Assistance
Authority for the next two years. This agreement continues a
longstanding relationship that commenced in 2002.

Electronic service delivery
During the year, our Information and Communications Technology
(ICT) branch worked to integrate several disparate agency
infrastructures into a central processing facility for shared corporate
services.
A joint committee was established with the Department of Premier
and Cabinet and the Department of Services, Technology and
Administration to oversee the integration. The department also
worked closely with the NSW Treasury’s Better Services and Value
Taskforce to minimise ICT operating costs.
Integration work during 2009 -10 focused on finance, human
resources and payroll functions. Future activity will see a single PC
standard across the new department, following the selection of a
single PC vendor. Other ICT progress during the year included:
• network rearrangements to expand bandwidth capacity
at minimal operating cost, using the NSW Government’s
Telecommunications Agreements. The additional capacity was
used to centralise the regional server data backup facilities and
minimise storage requirements, via a data reduplication facility
• continued expansion and upgrading of data storage and hosting
capacity at our main data centres in Orange and Maitland and at
regional sites
• upgrading of geospatial and other software systems to enhance
functionality and ability to share information between systems.

Legal Services
During the year, our Legal Services branch provided advice and
drafting services across a wide range of matters including:
• preparation and execution of 676 contracts
• gazettal of 156 legislative instruments
• prosecution of 156 people in respect of 258 fisheries and two
agricultural offence matters
• commencement of five new serious Occupational Health and
Safety Act 2000 (OHS) prosecutions with respect to mining
matters
• resolution of 13 other OHS matters.
Details of significant judicial decisions are located at Appendix
seven.
Our activities under the NSW Legislation Program saw:
• seven acts passed in Spring Session 2009
• three acts passed in Budget Session 2010
• three regulations remade under the Subordinate Legislation
Program to commence 1 September 2009.

Managing physical assets
Corporate Services manages the department’s assets to align with its
current and future business priorities. During the year, the division:

• deployed a new Fleet Management System, FigFleet
• established an asset steering committee to enhance
coordination and communication across all divisions of the new
department for decisions relating to capital expenditure and asset
management
• disposed of four former cattle tick dip sites and the former NSW
Fisheries office at Taree for a net return of $1.115 million
• finalised tender documentation and began construction on
new and refurbished biosecurity facilities at Elizabeth Macarthur
Agricultural Institute. This project, costing $56.7 million over
four years, will cement the Institute’s position as NSW’s centre of
animal and plant biosecurity
• began construction under stage one of an $8 million project to
establish a modern purpose built facility at Newcastle University
Campus, Ourimbah, to house staff and operations relocated from
Gosford Horticultural Institute
• appointed solicitors and real estate agents to undertake legal and
marketing aspects of the sale of the Gosford Horticultural Institute
site. The site will be progressively vacated as facilities at Ourimbah
come online
• lodged a concept plan for 79 hectares of departmental land
at Orange with a view to sale. The land has now been rezoned
for residential and commercial purposes. Being surplus to the
requirements of Orange Agricultural Institute, the land will
be subdivided from the remaining 93 hectares, which will be
retained for research purposes. I&I NSW has requested Treasury
approval to retain the proceeds of sale for capital reinvestment
• worked to establish corporate services functions and delivery
for four overseas offices established during the year by State &
Regional Development and Tourism division (SRDT).

Strategic business and knowledge management
During the year, the division created a new Strategic Business
and Knowledge Management Branch to develop information
and knowledge management systems and processes across the
department. The branch’s outputs include:
• launch by our Library Network of the Liberty system across NSW,
allowing online access to the library catalogue by all staff
• improved online service delivery within the SRDT division. This
includes a new online grant application management tool for
processing all applications administered by the division
• work to further integrate the NSW Food Authority and SRDT into
the shared corporate services environment based at Orange
• development of a single business classifications scheme to fulfil
the department’s record management obligations.

Human resources
Following the creation of I&I NSW in July 2009, our Human Resources
Unit focussed on consolidating the former NSW Government
departments’ and authorities’ payrolls into one system, based in
Orange Head Office. During the year, we progressively placed
staff onto the department’s human resources information system,
delivering significant savings and efficiencies. This included staff
from:
• the former Department of Water and Energy (Energy Branch only)
• NSW Food Authority

• the former Department of State and Regional Development
(including Tourism NSW)
• Screen NSW (formerly the NSW Film and Television Office)
• Office of Rural Affairs
Personnel from the above entities joined those already on the
system from:
• the former Department of Primary Industries (excluding Forests
NSW)
• NSW Rural Assistance Authority
• Game Council NSW.
Having these staff on the one payroll allowed for improved
information delivery to management and the executive. It also
helped staff to manage their personal details and apply for leave,
overtime, higher duties and training courses.
Human Resources also managed industrial relations and
administration aspects of a voluntary redundancy program. The
program received 306 expressions of interest and made 109 offers of
voluntary redundancy. The package was accepted by 83 staff, with a
last day of duty of 24 June 2010. This resulted in ongoing savings of
over $5.5 million per year.
Quality service delivery saw the provision of payroll and employee
services to over 3 934 employees during the year. In addition, we
provided remuneration services to over 250 members of boards
and committees who play an important role in the department’s
operations. We processed 1 916 employment approvals, managed
331 recruitment actions and processed 926 job applications,
109 positions were evaluated or benchmarked during the year using
the Mercer Cullen Egan and Dell system.
I&I NSW continued to provide a positive and consultative approach
to industrial relations during 2009 -10. We incurred no lost time as a
result of industrial disputation and resolved industrial grievances in a
timely and effective manner.

Future directions
During 2010 -11, the division will:
• streamline I&I NSW’s recently centralised corporate services and
prepare to meet the outcomes of the Blueprint for Corporate and
Shared Services in the NSW Government over the next three years
• assist with the relocation of I&I NSW staff at Gosford Horticultural
Institute, Narara, to the University of Newcastle’s Ourimbah
Campus. Approximately 60 staff will relocate to the new facilities
by the end of 2010
• continue negotiations with Temora Council to facilitate a lease to
the Council of Temora Agricultural Research and Advisory Station,
to establish an agri-business park
• review current department information management practices
and develop strategies to improve the delivery, security and
management of information, for both internal and external clients
• implement the department’s Staff Welfare and Safety Strategy
• transition Mine Subsidence Board payroll and financial system to
the platforms hosted at Orange
• migrate Forests NSW staff to the Orange based payroll system.
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– Screen NSW
– Forests NSW
– NSW Food Authority
– NSW Rural Assistance Authority
– Game Council NSW
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Screen NSW
Screen NSW is the NSW Government’s dedicated agency to foster
and facilitate creative excellence and commercial growth in the
NSW screen industry. Screen NSW programs seek to stimulate new
creative and business opportunities, promote innovation in screen
content and technology, and champion the contribution the NSW
screen industry makes to our culture, economy and society.
Screen NSW works to make NSW the most attractive State for
international and local screen production by developing and
investing in screen content and talent, minimizing red tape and
providing expert advice on all aspects of filming in NSW.
Screen NSW has a leadership role in promoting partnerships
across the sector and providing ‘more than money’, by connecting
individuals and organisations, providing information through regular
industry events, and supporting a vibrant and informed screen
community.
Screen NSW is required to produce its own annual report, which will
be available shortly at www.screen.nsw.gov.au.

Major results for 2009 -10
During 2009 -10, Screen NSW invested 6.3 million in 41 screen
projects, generating $74 million in expenditure in NSW, and
approved development funding of $990 598. This included
development of 77 screen projects, 10 festival travel approvals, five
above-the-line attachments, three Producer Extension Scheme
placements and four special development initiatives. Screen NSW
also provided $160 000 to four projects through the Aurora Script
Workshop, Screen NSW’s intensive script development program.

A further $200 000 was provided to two screen projects through the
Regional Film Fund, which leveraged over $2.4 million expenditure
in the Hunter and Gosford regions.
Screen NSW provided $850 000 to 45 organisations for industry
and audience development, including 23 public access events and
festivals and 22 screen industry development initiatives.
An amount of $249 000 was provided for nine short film projects
across three initiatives for emerging filmmakers, namely:
• Screen NSW’s Emerging Filmmakers Fund
• Metro Screen’s ‘Breaks’ program
• ‘Out There and Deadly’ - a joint initiative between Screen NSW
and Metro Screen for emerging Aboriginal and Torres Strait
Islander Filmmakers.
An amount of $92 500 was provided through the VFX Placement
Scheme to support five emerging visual effects (VFX) artists with
placements in top Sydney-based post, digital and VFX companies.
Screen NSW also provided location pitches for over 220 international
and local screen projects, including feature films, factual
productions, TV series, short films and television commercials.
Ten inbound scouts were hosted for international productions for
companies such as Universal Pictures, The Jim Henson Company and
Paramount Pictures.
At policy level, Screen NSW continued to work with local and state
government authorities and the screen industry to implement Film
Friendly policies to provide a supportive regulatory and commercial
environment for the screen production sector.

Forests NSW
Forests NSW is a public trading enterprise within I&I NSW and is
the registered business name of the Forestry Commission of NSW.
It operates to internationally recognised standards to sustainably
manage around 2.4 million hectares of native and planted State
forests for a wide range of economic, environmental and social
values.
Forests NSW develops a yearly Corporate Business Strategy to guide
its business operation, aligned to Key Result Areas of the I&I NSW
Corporate Plan.
For more information, see the separate annual report prepared by
Forests NSW which contains more detail on its social, environmental
and economic performance and will be available shortly at
www.dpi.nsw.gov.au/forests.

Major results for 2009 -10
Financial performance
Forests NSW before tax trading profit of $19.7 million shows a strong
financial performance during a year affected by the global financial
crisis. After tax profit is affected by adjustments for variances
in the movements in the value of the forest, defined benefit

superannuation liabilities and the write-off of a large deferred tax
deduction as determined by Treasury. The sustained focus by Forests
NSW on business improvement strategies over the last 12 months,
together with higher than anticipated timber sales, has resulted in
Forests NSW generating strong cash flows. Forests NSW was able to
pay down $28 million of debt including accrued interest, resulting
in a net reduction of $24.5 million in total debt, reducing interest
payments by $2.2 million per annum.
Following a review by Moodys, Forests NSW credit rating was
upgraded from BB to BB+. The focus on business improvement,
together with a clear business strategy outlined for 2010 -11, has
been reflected in the financial results and the upgrade from the
ratings agency.

Price review implemented
Following extensive negotiations with industry, Forests NSW
implemented a structural price increase for native forest and
plantation hardwood logs from April 2010. This was the first of six
planned successive three per cent structural price increases due
six monthly until completed. The price increases allow for a more
accurate market value for timber grown in State forests and will
provide for a stronger return on timber production.
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AFS certification maintained
Forests NSW maintained its certification to the Environmental
Management System (ISO 14001:2004) and Australian Forestry
Standard (AS 4708:2007) following an integrated external audit.

Safety standards
Forests NSW Central Region reached world industry safety standards
with a recordable incident rate of one for 2009 -10. Although this
shows a strong commitment to safety in the organisation, it is not

reflected in the overall safety performance. This year a recordable
incident rate of 7.3 (number of recordable incidents per 200 000
hours worked) was recorded compared with 4.9 for 2008-09. Work
is continuing on improving safety performance, including the ‘Take
2’ initiative. This encourages staff to take two minutes of their time
before starting each work task to think about any potential hazards
and risks involved in the task and if necessary implement controls to
undertake the task safely.

Forests NSW Performance
Key result area

2009 -10
Budget

Trading Profit ($million)

(4.2)

19.7

138.5

150.3

4 727 437

4 842 139

Timber sales by value ($million)
Timber sales by volume (m³)

2009 -10
Actual

NSW Food Authority
The NSW Food Authority is a government agency that works to
ensure food sold in the State is safe and correctly labelled and that
consumers are able to make informed choices about the food they
eat.
Responsible to the NSW Minister for Primary Industries, we provide a
single point of contact on food safety for industry, local government
and consumers. We are Australia’s first and only through-chain food
regulatory agency, regulating and monitoring food safety across
NSW from primary production through to point-of-sale.
The Authority provides the regulatory framework for the NSW food
industry by administering and enforcing state and national food
legislation. This includes the national Food Standards Code and the
NSW Food Act 2003, as well a range of food safety schemes, which
regulate key industry sectors of the food industry.
The NSW Food Authority is required to produce its own annual
report, which will be available shortly at www.foodauthority.nsw.
gov.au.

Major results for 2009 -10
Food Safety Supervisor
The Food Amendment (Food Safety Supervisors) Act 2009 requires
food businesses in the NSW hospitality and retail food service sector
to appoint a food safety supervisor. Mandatory food handler training
will formalise skills and knowledge by requiring completion of
accredited training within the national Vocational and Education and
Training system. The scheme commenced in April 2010. Businesses
have a full 12 months to comply and must demonstrate compliance
by April 2011.

Independent food safety experts to cut red tape
A new Government scheme to allow independent experts to review
food safety management systems will cut red tape and costs for
food businesses while maintaining food safety standards. Suitably
qualified, skilled and accredited independent auditors can now
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apply to the Food Authority for registration as eligible third-party
auditors.

NSW leads on energy drink review
The NSW Government secured a national agreement to address
the significant compliance problems with high-caffeine energy
drinks. The Australia and New Zealand Food Regulation Ministerial
Council agreed to a proposal championed by NSW to develop a
national compliance plan. This follows a NSW Food Authority survey
which found that more than three quarters of energy drinks on
sale in NSW may contain illegal levels of caffeine. The NSW Food
Authority completed initial testing of 85 energy drinks and 70 of
these are subject to current food laws, which limit the caffeine levels
permitted in these drinks.

Australia’s most comprehensive food inspection report card
released
During the year, the NSW Government unveiled the first ever
comprehensive annual report card in Australia, detailing the food
inspections, fines and prosecutions handed down in every council
across the State. The report by the NSW Food Authority revealed
that more than 56 000 inspections were carried out at more than
36 000 food businesses in one year. This is the most comprehensive
report card of food inspection activity ever compiled in Australia
and demonstrates the NSW Government’s commitment to provide
consumers with as much information as possible on this issue.

Food Regulation 2010 commences
Food Regulation 2010 commenced on 18 June 2010, replacing
Food Regulation 2004. The new regulation restructures fees equally
across industries, removes various inconsistencies between scheme
requirements and clarifies scheme requirements to make it easier for
businesses to comply.

Egg Food Safety Scheme
The introduction of the Egg Food Safety Scheme, as part of the Food
Regulation 2010, aims to reduce the incidence of foodborne illness

in the egg industry, one of the food industry sectors with a higher
food safety risk. The scheme requires certain egg businesses to be
licensed with the NSW Food Authority by 18 August 2010 and to
implement prescribed food safety requirements.

Record fine for Primo Pty Ltd
Australia’s largest manufacturer of smallgoods, Primo Pty Ltd, was
fined a record $233 325 plus $200 000 costs for labelling imported
pork products as Australian. In March 2010 Primo pleaded guilty to
63 charges under the NSW Food Act 2003, relating to the packaging
and labelling of its meat. This included 45 charges relating to
misleading or deceptive conduct. The other 18 charges related to a

failure to comply with a Food Safety Standard relating to documents
that enable the traceability of product.

Scores on Doors
The NSW Government’s announcement of the Scores on Doors food
safety grading system for food outlets will see a six month trial of
the program across 20 local councils across the State. The voluntary
program will allow the public to see how a food service business
complies with food safety and hygiene requirements by featuring
a scorecard with a simple, easy to recognise ranking system of an
A,B,C or a P grading.

NSW Rural Assistance Authority
The NSW Rural Assistance Authority is a Schedule 1 Department
under the Public Sector Employment and Management Act 2002
and was constituted pursuant to the Rural Assistance Act 1989.
The Authority administers a wide range of Commonwealth and
State funded assistance measures to the rural sector. Whilst the rural
sector is its core client, it is also responsible for small businesses that
have suffered loss or damage due to natural disaster.
Our three corporate objectives relate to administration of assistance
under the Natural Disaster Relief Assistance, Rural Adjustment
Scheme and Special Conservation Scheme. The objectives are to
ensure that:
• NSW farmers, agricultural industries and the general public
are aware of and have access to the assistance available when
dealing with extreme events
• NSW farmers and farming-related small businesses increase their
ability to resist and overcome financial challenges
• NSW farmers and agricultural industries utilise improved natural
resource management techniques.
The Authority is also responsible for administering the Farm Debt
Mediation Act 1994, which commenced in February 1995. The object
of this act is to provide for the efficient and equitable resolution of
farm debt disputes. Mediation is required before a creditor can take
possession of property or other enforcement action under a farm
mortgage.
The NSW Rural Assistance Authority is required to produce its own
annual report, which will be available shortly at www.raa.nsw.gov.
au/about/publications.

Major results for 2009 -10
Throughout 2009 -10, the Authority continued to provide support
and information throughout regional NSW. In particular, activity
focused on the Natural Disaster Relief Assistance Scheme (NDRA),
resulting in one of the highest number of applications processed
under this scheme in several years.
Improved conditions across the State resulted in continued
demand for support under the Special Conservation Scheme, as
primary producers moved to nurture and protect the biological
and physical resource base by completing conservation works on
their agricultural holdings. The Special Conservation Scheme is an
incentive based scheme promoting improved land management
practices in NSW. It provides affordable finance to primary producers
for conservation works including the planting of perennial species
such as lucerne and saltbush, construction of feed storage facilities
and the capping and piping of artesian bores.
The reduction in areas subjected to Exceptional Circumstances
(EC) declarations is mirrored by a fall in the number of Exceptional
Circumstances Interest Rate Subsidy (ECIRS) applications. Since the
initial 2002 declaration of Exceptional Circumstances in NSW, the
Authority has processed over 51 000 applications, approving more
than 44 000 subsidies valued at approximately $1.4 billion under the
Rural Adjustment Scheme.
The Authority has continued to focus on improving community
awareness of its role during the 2010 financial year. In addition to the
efficient assessment of applications, staff have engaged with rural
areas to provide information and clarification on available assistance
measures.

NSW Rural Assistance Authority performance 2009 -10
Scheme

Applications
Received

Applications
Approved

Assistance
$

Natural Disaster Relief Assistance – loans

359

189

18 633 300

Natural Disaster Relief Assistance – grants

2 447

2 386

27 365 341

214

158

10 241 356

4 920

4 609

188 440 650

544

457

13 139 880

Special Conservation Scheme
Rural Adjustment Scheme – Primary Producer
Rural Adjustment Scheme – Small Business
A total of 112 new cases commenced under the Farm Debt Mediation Act 1994.
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Game Council NSW
Game Council NSW is the statutory body responsible for
implementing the functions of the Game and Feral Animal Control
Act 2002 (the Act).
Game Council NSW provides a licensing system for game hunting
licence holders to harvest:
• game and feral animals in declared NSW State forests
• wild deer and gamebirds on private property in NSW.
A total public land area of more than two million hectares,
covering several hundred declared State forests, was available to
game hunting licence holders in 2009 -10. Game Council NSW
also provides strategic field management through a network
of professional Game Managers, and is the lead agency for the
provision of hunter education initiatives in NSW.
Game Council NSW is required to produce its own annual report,
which will be available shortly at www.gamecouncil.nsw.gov.au.

Major results for 2009 -10
In 2009 -10, Game Council NSW enabled I&I NSW to improve its
performance by continuing to grow its base of game hunting
licence holders. Increasing the licence holder base provides a
corresponding income stream that reduces the burden on taxpayers
for the cost of removing game and feral animals from both State
forests and private farmland in New South Wales.
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Under a Cabinet-approved business plan for 2009 -10, Game Council
NSW was to achieve a target of $865 341 in overall game hunting
licence income. It exceeded this target by generating game hunting
licence income of $919 970, with 12 500 persons taking up, or
renewing, game hunting licences during 2009 -10.
In terms of game and feral animal harvests, Game Council NSW’s
licensed hunters continued to record impressive results. An
estimated 620 000 game and feral animals were removed from
private property in NSW by game hunting licence holders during
2009 -10.
The total game and feral animal numbers taken in State forests for
2009 -10 was 15 232. This brings the total to 41 000 since March 2006,
when hunting in declared State forests first commenced.
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GOVERNANCE AND MANAGEMENT
1. Executive performance
Dr Richard Sheldrake MScAgr PhD FASM
FAICD
Director-General and Commissioner of Forests
SES Level 8
Total remuneration package: $435 800 plus
allowances $10 000
Period in position: 1 July 2009 to 30 June 2010
During the year, the Director-General took the lead role in:
• establishing an integrated organisation by effectively setting the strategic
directions and priorities of the new department and ensuring they align with
NSW State Plan. This included developing the I&I NSW Corporate Plan
2010-2013 and meeting commitments under the State Plan
• initiating structural reform within the new department to ensure that
management and budget efficiencies would be achieved by establishing a
single division of Corporate Services, a single division of Policy, Governance
and Communications responsible for policy, and a single Executive
Support Unit. I&I NSW has implemented significant re-engineering of the
management and operations for finance, human resources, information
and communications technology, freedom of information, and regional
management and delivery, and identifying common areas across I&I NSW
where further efficiencies might be derived
• ensuring effective corporate governance through the development of
an enterprise risk management framework, internal audit processes,
performance reporting systems and policy development standards
• positioning I&I NSW as a public sector and industry leader in safety by
creating a safe work environment and building a strong safety culture
through the implementation of a Staff Welfare and Safety Strategy
• delivering programs to support jobs and investment in NSW which secured
an estimated $2.54 billion in investments to the State with an employment
impact of over 11 000 jobs
• assisting NSW industries to become more globally competitive through
direct support to over 900 NSW companies in generating $96.2 million in
export sales
• establishing four international offices located in China (Guangzhou and
Shanghai), India (Mumbai) and the United Arab Emirates (Abu Dhabi).
The offices strengthen NSW’s international business presence and develop
opportunities to generate employment through increased inbound
investments and exports
• increasing science-based innovation capability across NSW through
I&I NSW’s own research activities and through the work of the Office of
Medical Research. This included conducting up to 900 in-house research
projects, establishing the TechVouchers pilot program, developing the
Innovation Pathways Program and providing critical support to seventeen
Medical Research Institutes
• promoting the value of Sydney and NSW for tourism through the creation of
two major new tourism campaigns which target domestic and international
markets, arranging promotional agreements with major airlines, and
implementing the NSW Tourism strategy
• ensuring secure, efficient and affordable energy supplies for NSW. This
included participating in national energy policy development, enhancing
robust consumer protection frameworks for energy by implementing
an additional $320 million five year customer assistance package and
strengthening protection for households through new regulatory provisions
requiring retailers to implement hardship charters
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• supporting clean energy research and adoption with the implementation of
the NSW Solar Bonus Scheme and the NSW Energy Savings Scheme
• supporting strong economic performance of Forests NSW in difficult
economic circumstances, in sustainably harvesting over 2.5 million cubic
metres of logs and 1.5 million cubic metres of pulpwood products to ensure
the supply of timber and other items to industries in NSW and achieving a
trading profit before tax of $19.7 million for the year, up from the projected
trading loss before tax of $4.2 million at July 2009
• continuing the Government’s support for increased mineral and petroleum
exploration under the New Frontiers initiative, and the awarding of
exploration licences for a number of coal release areas
• fostering sustainable management and use of natural resources in NSW
industries. This included developing and implementing major Australian
Government funded Water for the Future projects including the $21.7 million
Border Rivers-Gwydir pilot farm modernisation program and completing the
$9 million ‘Bringing Back the Fish’ project to improve native fish access to
1 235 kilometres of additional waterways in coastal NSW
• supporting industries to manage and mitigate climate change by, for
example, commencing a major research program to reduce greenhouse
gas emissions from agriculture, continuing stratigraphic drilling programs
to identify the carbon storage potential of deep rock sites in NSW and
managing the Government’s four year, $100 million Clean Coal Fund
supported by the Clean Coal Council
• continuing to deliver practical measures to maintain healthy, safe and
biosecure industries. This included eradicating Enzootic Bovine Leukosis,
which infected 25 per cent of dairy herds in 1994 and commencing the
$56.7 million biosecurity facility upgrade at the Elizabeth Macarthur
Agricultural Institute
• overseeing the NSW Food Authority to ensure food in NSW is safe and
is correctly labelled so that consumers can make informed choices. This
included running the Name and Shame program that lists businesses that
have breached or are alleged to have breached NSW food safety laws and
development of the Scores on Doors food safety grading system for food
outlets
• successfully responding to a number of natural disasters and emergencies
including drought, the plague locust outbreak and major flood events.
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
George Davey MSc FAIFST MASM
Deputy Director-General, Primary Industries; Chief
Executive, NSW Rural Assistance Authority
SES Level 6
Total remuneration package: $300 800 plus
allowances $40 000
Period in position: 7 August 2009 to 30 June 2010
Mr George Davey was appointed in August 2009 to the position of Deputy
Director-General, Primary Industries as part of the establishment of Industry
& Investment NSW. Mr Davey previously held the position of Deputy DirectorGeneral and Executive Director Fisheries, Compliance and Regional Relations
within NSW DPI.
I am satisfied that Mr Davey met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Deputy Director-General, Primary Industries Mr Davey was responsible for:
• supporting the Director-General in the leadership of Industry & Investment
NSW, both as a member of its inaugural Executive Management Team and as
the leader of the Primary Industries division
• as a member of the Budget Committee, providing oversight of effective
financial management of the department and of the Primary Industries
division, to achieve the required and agreed financial responsibilities and to
promote sustainable financial management
• leading, directing and implementing reviews of the functions and operations
of the Primary Industries division with a view to securing reform and
continuous improvement in line with the broader aims and objectives of the
department
• managing critical stakeholder relationships and championing a performancebased, stakeholder focused culture across the division and promoting this
approach across the department
• providing leadership as the Chief Executive and Board Member of NSW Rural
Assistance Authority
• ensuring the continued delivery of world class science and innovation in the
fields of primary industries and natural resource related science disciplines.
Strategic research and industry alliances have been strengthened to deliver
productive, sustainable and cost effective solutions, particularly through the
establishment of an internal business development capability to ensure the
division is positioned to identify and maximise commercial, partnering and
collaborative opportunities

Ms Renata Brooks, BVSc (Hons), Grad Cert
Bioethics MAICD
Executive Director Agriculture & Primary Industries
Science & Research
SES Level 6
Total remuneration package: $300 800
Period in position: 18 November 2009 to 30 June
2010
Ms Renata Brooks was appointed in November 2009 to the position of Executive
Director Agriculture & Primary Industries Science & Research as part of the
establishment of Industry & Investment NSW. Ms Brooks previously held the
position of Executive Director, Science and Research within NSW DPI.
I am satisfied that Ms Brooks met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
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• enhancing the approach and focus on biosecurity risks posed by pests,
weeds, diseases and chemicals by working towards an integrated whole-of
government NSW Biosecurity Plan, and through increased participation and
substantial contribution to the national leadership on biosecurity issues and
the development of national animal and plant health standards
• leading the implementation of the ‘Pyrmont Pact’, a collaboration with the
NSW seafood industry to improve its long-term viability. This important work
has involved intensive industry engagement and will deliver major industry
reform and streamlining of government regulations
• delivering education programs and regional extension services aimed at the
increased uptake of sustainable primary industry practices, particularly in
regard to adaptation to climate change
• maximising social amenity and utility of aquatic ecosystems with a focus on
both sustainability and conservation. Significant initiatives included the three
year $9 million Bringing Back the Fish Project and, for recreational fishing, a
range of community based programs and the expansion of artificial reefs
• providing oversight of the department’s primary industries export
development initiative PRIMEX, with particular focus on development of
a Asia Wine Strategy with the NSW wine industry to promote exports into
Hong Kong and mainland China
• as Chair of the Plague Locusts Management Group, a partnership between
the department, NSW Farmers’ Association and the Livestock Health and
Pests Authority, leading the NSW response to the predicted unprecedented
threat to agriculture by plague locusts
• leading the department’s policy development and support programs for
farmers affected by the sustained and widespread drought conditions
throughout NSW
• establishing a Memoranda of Understanding for the development of
collaborative research programs on agricultural science and food safety
between the department and a number of universities in China. This
included the awarding of an Honorary Professorship in Food Science by the
University of Changzhou in Jiangsu Province, and the establishment of the
Australia – China Centre of Excellence in Food Safety.

As Executive Director, Agriculture & Primary Industries Science & Research ,
Ms Brooks was responsible for:
• supporting the Deputy Director-General, Primary Industries in the leadership
and management of the Primary Industries Division
• implementing internal management and governance arrangements
following creation of the division within I&I NSW
• providing strategic and responsive advice on key issues relevant to primary
industries to the Director-General and Minister, particularly in the areas of
science and research
• driving coordinated initiatives across primary industries and in collaboration
with other divisions of I&I NSW
• leading, with the Executive Director, Enterprise, Small Business and Regional
Development, a review of regional service delivery
• leading the department’s response to floods in North West NSW over
Christmas 2009
• providing strategic direction to I&I NSW scientists to enhance the growth
sustainability and biosecurity of NSW primary industries
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
• coordinating research investments with funding partners developing and
fostering alliances and cooperative ventures with other organisations and
bodes such as 15 Cooperative Research Centres and seven Universities,
including development of a draft memorandum of understanding with the
University of Newcastle and exploring further collaborative ventures with
CSIRO
• leading primary industries science and research to develop innovative
solutions and technologies that underpin public policy
• contributing national leadership of a network of coordinated primary
industries research, development and extension

Barry Buffier, BRurSc (Hons), MEc, FAICD
Deputy Director-General, State & Regional
Development and Tourism
SES Level 8
Total remuneration package: $435 800 plus
allowances $41 200
Period in position: 1 July 2009 to 30 June 2010
Mr Barry Buffier was appointed in July 2009 to the position of Deputy
Director-General, State & Regional Development and Tourism as part of the
establishment of Industry & Investment NSW. Mr Buffier previously held the
position of Director-General, Department of State & Regional Development.
I am satisfied that Mr Buffier met the performance criteria established for the
position. Key task have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy..
As Deputy Director-General, State & Regional Development and Tourism,
Mr Buffier was responsible for:
• reviewing the division’s programs, services and delivery models resulting in
more effective targeted programs. Efficiencies were achieved by reducing the
number of programs from 60 to 30
• restructuring the division and integrating into Industry & Investment NSW
• delivering the Government’s Asian Engagement Strategy and establishing
four new international offices

Michael Cullen, BCom (Ec)
Executive Director Enterprise, Small Business and
Regional Development
SES Level 5
Total remuneration package: $255 000
Period in position: 1 July 2009 to 30 June 2010

• further developing science and research programs around the five core
themes of productivity and food security, climate, water, biosecurity and
fisheries and ecosystems
• leveraging $46 million in external funding to enhance the NSW
Government’s investment in science and research
• meeting milestones for the rollout of the project management system,
Clarity, to improve accountability and reporting functionality for primary
industries research.

• developing programs for major business events such as the Forbes Global
CEO Conference and Shanghai Expo
• driving the development of the 2020 Foresighting Study and Business Sector
Growth Plan, including its associated sector strategies
• refocussing our communication channels by amalgamating eight websites
into Business.com and using the concept of Start Run Grow
• redesigning and relaunching the Small Business website
• providing export assistance to 1 600 NSW companies and 240 business
migrants
• driving the research, analysis, development and negotiation of policy settings
involving the development of the NSW economy including the Premier’s
Business Forums, Regional and Western Sydney Jobs Summit, the Western
Sydney and Regional Business Growth Plans and the Regional Innovation
Statement
• securing investments and projects with and estimated value of $2.54 billion
and the creation of over 11 000 jobs
• establishment of the Defence Advisory Council
• development of the NSW Tourism Strategy and Tourism Industry Plan
• marketing NSW both domestically and internationally
• overseeing the development of Brand Sydney and transitioning it to the
Greater Sydney Partnership.

• establishing the electronic self service delivery for small business start
ups through an on line training portal developed in partnership with the
University of Western Sydney
• reaching over 35 000 participants at I&I NSW workshops and seminars
through events such as Small Business September and Home Based Business
Week
• updating of Regional Business Growth Plans for each region of NSW
• bedding down of Regional Development Australia Committee administrative
arrangements with the Commonwealth.

I am satisfied that Mr Cullen met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Executive Director Enterprise, Small Business and Regional Development
Mr Cullen was responsible for:
• meeting and exceeding targets for regional business investment and jobs
outcome assisted through regional business programs and services
• implementing the new Regional Business Employment Fund and Western
Sydney Business Employment Fund
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
Warwick Glenn, BSc (Eng)
Executive Director, Investment Attraction
SES Level 5
Total remuneration package: $255 000
Period in position: 1 July 2009 to 30 June 2010

I am satisfied that Mr Glenn met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Executive Director Investment Attraction, Mr Glenn was responsible for:
• working with business to strengthen the State’s global competitiveness,
promote investment and job creation and build business capability
• identifying and monitoring key industry sectors to leverage opportunities
and respond to pressures
• promoting NSW market opportunities, including government contracts and
projects, to new investors and established businesses
• identifying opportunities and provide case management for major
employment-generating projects, including ‘Go To’ industry experts
• maximising job retention through rapid response to major business closures
and cross-government services to employers and employees

Lyndel Gray, GAICID
Executive Director, Tourism and General Manager,
Tourism NSW
SES Level 5
Total remuneration package: $250 000
Period in position: 1 July 2009 to 30 June 2010

I am satisfied that Ms Gray met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As General Manager, Tourism NSW Ms Gray was responsible for:
• leading the development and launch of a new global tourism campaign for
Sydney ‘Sydnicity’, driving 480 000 visits to www.sydney.com in the first ten
weeks of the campaign, and generating 90 000 business leads for tourism
industry partners
• leading the development and launch of a new tourism campaign promoting
Regional NSW ‘See where it takes you’, driving over 800 000 visits to
www.visitnsw.com in the first ten weeks of the campaign and generating
158 500 business leads for industry partners
• leading the redevelopment of the Tourism NSW consumer websites and
digital strategies which has resulted in over five million visits to the sites
during the year and almost one million business leads for industry partners
• leading the delivery of major campaigns and promotions around the three
key Sydney event periods – Vivacity, Crave and Vivid festivals – resulting in
significant global publicity from these events
• leading the development of campaigns and promotions to leverage the
tourism potential of other key events throughout the year such as Chinese
New Year, Mardi Gras, Australian Open Golf, Edinburgh Military Tattoo, Wicked
and Mamma Mia , World Masters Games, V8 Supercar Championship 2009
• securing in excess of $5 million investment in domestic and international
campaigns from over 200 industry partners
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• working through the Industry Capability Network to win more business for
NSW firms in major projects
• promoting business opportunities from nation building programs by
Commonwealth and State Governments
• identifying investors and projects which fit areas of NSW competitive
advantage
• implementing investment attraction schemes to expand existing industry
and bring new investment to NSW
• generating new investment prospects through partnerships with multiplier
agencies and existing investors
• developing knowledge about and provide information on natural resource
potential to assist investment decision-making
• developing, implementing and communicate 2020 Sector Growth Plans in
collaboration with industry
• advocating improvements in planning and approval processes for major
projects
• delivering a defence industry strategy that includes establishing a Defence
Industry Advisory Board, air warfare and maritime defence hubs, a defence
industry technology campus, and attracting defence projects
• delivering 76 projects that will involve over the next five years investment of
$999 million and the creation and retention of 5 182 jobs.

• developing marketing partnerships with 13 major domestic and international
airlines resulting in campaigns valued in excess of $10 million to drive interest
in visiting the State
• developing and launching the three year $2.7 million Greater Sydney
Partnership program which provides opportunities for co-operative
marketing and event support to the local government areas in Greater
Sydney region to develop their tourism visitation
• negotiating the $8.8 million three year partnership with Tourism Queensland
resulting in joint international trade missions and campaigns in key long haul
overseas markets
• leading the development and launch a new Surf Tourism strategy to
promote NSW as Australia’s premier surf destination
• developing the Destination Dining Partnership to position Sydney as
Australia’s preeminent dining destination via publicity and promotional
activities
• implementing the Regional Tourism Partnership program which provided
$5.1 million per annum in funding to the State’s 13 Regional Tourism
Organisations, and resulted in over 100 regional tourism projects funded
• developing the program that supported 80 NSW tourism operators to
participate in tourism trade missions to China, Europe, India, Japan, Korea, NZ,
the UK, and the US through the new International Incentive Fund
• convening three Joint Ministerial Taskforces to provide advice on areas of
key importance to the tourism industry - tourism, planning and investment;
tourism and Education; and tourism and local government, with reports
developed for consideration by government
• leading the development of a partnership agreement with National Parks
and Wildlife Service to deliver the recommendations of the joint taskforce on
tourism and national parks
• chairing the review of the National Tourism Incident Response Program and
delivered the report to the Australian Standing Committee on Tourism
• chairing the Digital Distribution Working Group – one of the nine working
groups which have been formed by the Tourism Ministers Council to develop
the National Long Term Strategy for Tourism.
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
Mark Duffy, LL.B, BEc, MA
Deputy Director-General, Minerals & Energy
SES Level 7
Total Remuneration Package: $361 550 plus
allowances $41 200
Period in position: 30 October 2009 to 30 June 2010

Mr Mark Duffy previously held the position of Director-General, Department of
Water & Energy prior to the creation of I&I NSW.
I am satisfied that Mr Duffy met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Deputy Director-General Minerals & Energy, Mr Duffy was responsible for:
• providing leadership to the Minerals & Energy Division
• driving a change program to align Minerals & Energy branches with I&I NSW’s
priorities
• leading substantial changes to the national energy legislative framework
• driving significant policy improvements for technical regulation of electricity,
gas and pipeline infrastructure

Brad Mullard BSc (Geology)
Executive Director Mineral Resources
SES Level 5
Total remuneration package: $256 000
Period in position: 1 July 2009 to 30 June 2010

Mr Brad Mullard previously held the position of Executive Director, Mineral
Resources in NSW DPI prior to the creation of I&I NSW.
I am satisfied that Mr Mullard met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Executive Director, Mineral Resources Mr Mullard was responsible for:
• providing leadership of the Mineral Resources Division
• providing strategic direction to the directors of the division to facilitate
profitable and sustainable development, effective environmental
management and safe and responsible mining
• advising on minerals development across NSW to Commonwealth, State and
industry bodies
• providing strategic direction on all matters pertaining to low emissions coal
technology and carbon capture and storage issues
• providing support to the NSW Clean Coal Council and Technical Working
Group particularly in the development of criteria and assessment of
applications for funding from the Clean Coal Fund
• leading the development of a Business Case for the State Wide Assessment of
Storage Capacity Project to identify greenhouse gas storage sites in NSW
• developing and fostering alliances and cooperative ventures with industry
and research bodies such as the University of Newcastle, the Australian Coal
Association, the NSW Minerals Council and the Cooperative Research Centre
for Greenhouse Gas Technologies
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• driving new regulatory provisions for the retail energy industry
• strengthening protections for vulnerable energy consumers, including
increased and expanded energy concessions programs
• responding to energy and utilities emergencies
• implementing the NSW Solar Bonus Scheme and NSW Energy Savings
Scheme
• building the Gas Industry Development Plan
• supporting the Mining Industry resulting with a collection of $985 million in
mining royalties
• providing strategic direction to facilitate profitable and sustainable
development, effective environmental management and safe and
responsible mining
• overseeing the stratigraphical drilling program to develop data to inform
on the petroleum, CSM, geothermal and geosequestration potential in the
upper Hunter region
• completion of the Southeast Lachlan Airborne Geophysical Survey
• driving the identification of coal resources in regional NSW
• supporting the development of clean coal technologies
• supporting the implementation of the Mine Health and Safety Act and
Regulations and development of the Mining Regulation 2010 to implement
amendments to the Mining Act 1992.

• leading the department’s support to the NSW minerals industry resulting in
the expected collection of royalties of $985 million in 2009 -10
• managing the department’s involvement in a number of new and expanded
mining projects over the year including the release of 11 new coal areas
through an expression of interest process that has resulted in the grant of
nine new exploration licences and two offers to companies
• providing strategic direction that resulted in increased growth in the coal
seam methane gas industry and petroleum exploration industry in NSW
• actively promoting mineral and exploration investment opportunities in NSW
at international industry events and an annual industry seminar at Parliament
House
• providing strategic direction in the development of the Mining Regulation
2010 to implement amendments to the Mining Act 1992 and the Mining &
Petroleum Legislation Amendment (Land Access) Bill 2010 that was passed
by Parliament on 9 June 2010
• directing a tender process resulting in the grant nine exploration licences
for geothermal exploration in NSW that will assess the potential for power
generation using the earth’s heat and assist in reducing greenhouse gas
emissions
• providing strategic direction for the Minerals Business Systems to enhance
support to the minerals industry
• introducing a new strategic framework for subsidence management plans
which has reduced backlogs and will in the longer term reduce compliance
costs to industry.
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
Wendy Stamp BA (Hons), MAdmin
Executive Director Policy, Governance &
Communications
SES Level 5
Total remuneration package: $267 650
Period in position: 1 July 2009 to 30 June 2010

Ms Wendy Stamp previously held the position of Executive Director, Strategy,
Policy and Communications in NSW DPI prior to the creation of I&I NSW.
I am satisfied that Ms Stamp met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Executive Director Policy, Governance & Communications, Ms Stamp was
responsible for:
• leading the development of policy proposals and I&I NSW positions on
strategic and contentious issues
• facilitating the department’s input to whole of government clean energy
policy development

Jeannine Biviano CA, M.Ec, B.Bus, RN
Executive Director, Corporate Services
SES Level 5
Total remuneration package: $267 650
Period in position: 1 July 2009 to 30 June 2010

Ms Jeannine Biviano previously held the position of Executive Director,
Corporate Services in NSW DPI prior to the creation of I&I NSW.
I am satisfied that Ms Biviano met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Executive Director, Corporate Services Ms Biviano was responsible for:
• developing and implementing strategies to assist I&I NSW re align
departmental appropriation and expenditure and developing a sustainable
operating environment which enabled I&I NSW to achieve budget
• developing a financial management reporting framework for the new
amalgamated agency
• establishing the Corporate Service Integration Steering Committee and
coordinating the integration of six different payroll and finance systems onto
one corporate service platform based at Orange
• placing staff from Energy, NSW Food Authority and State & Regional
Development and Tourism progressively onto the Aurion HR information
system during the year delivering significant savings and efficiencies to the
organisation

Industry & Investment NSW ANNUAL REPORT 2009- 10

• delivering I&I NSW’s legislative program in the primary industries, mineral
resources and forest portfolios to reflect stakeholder and client needs. This
includes repeal of three Acts under NSW’s Statute Law Revision Program,
and introduction of amendments to an additional nine acts and fifteen
regulations
• coordinating I&I NSW’s input into Department of Premier and Cabinet’s
review of Boards and Committees, with the aim of streamlining the number
and operations of committees
• managing the implementation of the new department’s corporate planning
framework including the development of the 2010-2013 Corporate Plan and
the development of the risk management plan and framework for I&I NSW in
line with a new Australian standard
• leading change management planning and communication to facilitate
the establishment of I&I NSW. This has included internal and external
communications and the development of the I&I NSW intranet and internet.
It has also involved managing a proactive media program to promote the
new department’s programs, initiatives and achievements
• managing provision of high-level policy advice on drought, biosecurity and
carbon pollution reduction initiatives particularly in relation to agriculture
• implementing the Australian Government’s Exceptional Circumstances
program for 20 regions in the State that remained seriously drought affected.

• implementing a cultural change program targeting the developing safety
leadership awareness and behaviours. This approach is currently focussing on
the leaders within the department who can influence organisational culture
the most
• continuing to develop and simplify a corporate wide safety management
system that meets the needs of an extremely diverse department with
varying risk profiles
• ensuring robust case management of our workers compensation cases
within the Workers Compensation and Welfare area, producing great
benefits. This applied effort has resulted in a reduction in our projected case
costs of over 70 per cent over the next three years. This equates to savings of
approximately $2.5million
• creating a new Strategic Business & Knowledge Management unit to
focus on consolidating the agencies information systems and develop
a comprehensive strategy for the future to facilitate greater access and
transparency to information
• integrating the disparate agency infrastructures to provide centralised
processing facility for shared corporate services, driven by Information &
Communications Technology projects
• deploying a single PC standard across the new department, following the
selection of a single PC vendor
• establishing an Asset Steering Committee to provide coordination and
communication across all divisions for decisions relating to Capital
expenditure and asset management
• deploying a new Fleet Management System, Fig Fleet
• launching our library network ‘Liberty System’ across NSW, which allows
online access by all staff to the Library catalogue
• participating in the Corporate Shared Services Reform Blueprint for NSW.
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GOVERNANCE AND MANAGEMENT
1. Executive performance (cont’d)
Nick Roberts BSc (Forestry) (Hons), MSc
(Forestry)
Deputy Director-General, Industry Trading and Chief
Executive Officer, Forests NSW
SES Level 6
Total remuneration package: $327 800
Period in position: 1 July 2009 to 30 June 2010
Mr Roberts was appointed in July 2009 to the position of Deputy DirectorGeneral, Industry Trading and Chief Executive Officer, Forests NSW as part of the
establishment of Industry & Investment NSW.
I am satisfied that Mr Roberts met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Deputy Director-General, Industries Trading and Chief Executive Officer,
Forests NSW, Mr Roberts was responsible for:
• completing structural price increase negotiations, with the first of six planned
successive 3 per cent structural price increases for hardwood timbers
implemented on 1 April 2010
• achieving financial performance above expectations including:
– a trading profit of $19.7 million
– overall net cash generation from operating activities of over $38 million
– paying off $28 million of debt and accrued interest, reducing interest
payments by $2.2 million per annum
– credit rating upgrade by Moody’s from BB to BB+
– native forest operations on track to be cash neutral by 2012
• initiating implementation of a common fire related safety system across
agencies and jurisdictions

Alan Coutts BCom (Ec), DipEd
Deputy Director-General and Chief Executive
Officer, NSW Food Authority
SES Level 6
Total remuneration package: $300,800
Period in position: 1 July 2009 to 30 June 2010

Mr Alan Coutts was appointed in July 2009 to the position of Deputy DirectorGeneral and Chief Executive Officer, NSW Food Authority as part of the
establishment of Industry & Investment NSW. In this role, Mr Coutts also has
responsibility for mine safety performance.
I am satisfied that Mr Coutts met the performance criteria established for the
position. Key tasks have been undertaken to achieve operational requirements
and leadership has been provided to deliver outcomes consistent with
government policy.
As Deputy Director-General and Chief Executive Officer, NSW Food Authority,
Mr Coutts was responsible for:
• supporting the Director-General in the leadership of Industry & Investment
NSW, both as a member of its inaugural Executive Management Team and as
the leader of the NSW Food Authority
• releasing the first full year ‘report card’ for the Food Regulation Partnership
(FRP) with local government, which outlined the extensive food surveillance
work undertaken by councils across New South Wales
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• participating effectively in the Natural Resource Commission River red gum
forests assessment and implementing organisational changes to adjust after
the decision to transfer management of 106 515 hectares of forest to other
land managers, primarily as national or regional parks. Also, assisting the
River Red Gum Steering Group in the implementation of the Government’s
$97 million management and industry assistance package, which will see a
timber processing industry continue in the region
• maintaining environmental management systems performance,
acknowledged through ISO14001:2004 certification and the quality of Forests
NSW forest management standards reconfirmed through recertification to
AS 3708:2007
• completing stage1 of the Blowering nursery containerisation, seeding and
handling line and producing over 12 million seedlings for an unprecedented
planting program of over 9 000 hectares
• commencing the supply of an additional 300 000 tonnes of pulp logs for
Visy Stage 2. Also, arrangements for the rapid procurement of forest logistics
capacity to meet this commitment and generally increased planted forests
sales volumes
• finalising purchase of 7 000 hectares of forest assets from TEPCO
• committing to and initiating a $13.3 million upgrade of heavy and light fleet
• delivering upgrades to recreational facilities, including significant upgrades
to several picnic areas and walking trails and a complete refurbishment of the
Cumberland State Forest visitor centre in Sydney
• delivering improved Management Development and Leadership Programs
with16 staff having already completed the program and another 14 currently
enrolled
• implementing an Indigenous traineeship with two candidates selected
under Forests NSW Indigenous Recruitment Strategy.

• developing the new ‘Scores on Doors’ program that rewards food service
businesses that are following the rules. It allows the public to view a
‘scorecard’ on the door or window of a food service business. ‘Scores on
Doors’ will be piloted by 20 councils from 1 July 2010, with a statewide
introduction planned for July 2011
• finalising preparatory work on a new Food Safety Supervisor initiative that
aims to address poor food handling practices by mandating food handler
training
• ongoing commitment to food safety and compliance with 120 prosecutions
against eight defendants in the Local Court, achieving a 100 per cent
prosecution success rate
• leading the Mine Safety Performance Branch in improving the safety culture
and performance of the mining and extractives industry and carrying out
high level investigations into major mine safety incidents.
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2. Principal officers
Richard Sheldrake, MScAgr PhD FASM FAICD
Director-General
Philippe Anquetil, PSM
Director Sydney Office
Emeritus Professor Mary O’Kane, BSc (Qld), PhD
(ANU), Hon DUniv (CQU), Hon DSc (Macq), FTSE,
Hon FIEAust
Chief Scientist & Scientific Engineer

Primary Industries Division
George Davey, MSc FAIFST MASM
Deputy Director-General Primary Industries &
Chief Executive, NSW Rural Assistance Authority
Renata Brooks, BVSc (Hons), Grad Cert Bioethics
MAICD
Executive Director, Science, Innovation
& Performance and Executive Director, Orange
Regina Fogarty, BVSc, PhD
Principal Director, Industry Development,
Agriculture & Forestry
Bruce Christie, BVSc, MACVSc
Principal Director Biosecurity
Paul O’Connor, B.Sc, M.Sc.
Principal Director, Fisheries & Compliance
Christine Wang
Director, PRIMEX

State & Regional Development and
Tourism Division

Policy, Governance and
Communications

Barry Buffier, BRurSc (Hons), MEc, Churchill
Fellow, FAICD
Deputy Director-General State & Regional
Development and Tourism
Lyndel Gray, GAICID
Executive Director and General Manager, Tourism
NSW
Warwick Glenn, BSc (Eng)
Executive Director, Investment Attraction
Michael Cullen, BCom (Ec)
Executive Director, Enterprise Small Business and
Regional Development
Kylie Hargreaves, BCom (Hons)
Executive Director, International Markets and Trade
Kerry Doyle PSM, BA (Hons)
A/Executive Director, Innovation Research and
Policy

Wendy Stamp, BA (Hons), MAdmin
Executive Director, Policy, Governance and
Communications
Liz Livingstone, BSc (Hons)
Director, Corporate Policy & Government Relations
Scott Davenport, B. Ag, Ec
Director, Economic Policy & Research & Chief
Economist
Austin Whitehead, BSc (Forestry)
Director, Natural Resources Policy
Brett Fifield, BA (Journalism)
Director, Corporate Affairs & Media
Vera Fiala, BEng, MBA, MEng
Director, Corporate Strategy & Communications
Peter Cripps,
Director, State & Regional Development and
Tourism Communications

Minerals & Energy Division

Corporate Services

Mark Duffy, LL.B, BEc, MA
Deputy Director-General, Minerals & Energy
Brad Mullard, BSc
Executive Director Mineral Resources
Karen Smith, BEc, LL.B
A/Executive Director, Energy & Legal

Jeannine Biviano, CA, MEc, BBus, RN
Executive Director, Corporate Services
Tony Heffernan
Director, Corporate Operations
Wayne Lange,
Director, Strategic Business & Knowledge
Management
Boyd Wymer, BE BA (Hons)
Director, Information & Communications
Technology
Barbara Jones, BA LLB
Director, Legal
Della Farthing, Graduate Certificate
Management

3. Code of conduct
This year, work has commenced to develop a new Code of Conduct for the
Department of Industry and Investment NSW. This new Code of Conduct
will bring together and replace the existing Codes of Conducts of the former
departments and the partner agencies.
During the reporting period, the existing Codes of Conducts of the former
departments and the partner agencies remained in place, whilst work on the
new Code progressed.
The Codes of Conduct that were in place outline the minimum standard
of behaviour expected of public employees, providing staff with an ethical
framework for their decisions, actions and behaviour, and covering appropriate
conduct in a variety of contexts.
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Staff members have access to the Code of Conduct that applies to them via the
intranet. The new Code of Conduct will be actively promoted throughout the
department once it has been finalised.
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4. Membership of significant statutory bodies and inter-departmental bodies
Primary Industries Division
Statutory Body / Interdepartmental Committee

I&I representative

Position

Agriculture Ministerial Advisory Council
Animal Research Review Panel

George Davey
Regina Fogarty
Lynette Chave
Angela Thompson
Richard Sheldrake
Renata Brooks
Cameron Archer
Cameron Archer
Richard Sheldrake
Regina Fogarty
Rob Young
Richard Sheldrake
Renata Brooks
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Renata Brooks
Amanda Paul
Richard Sheldrake
Renata Brooks
Stephen Jackson
Richard Scheldrake
Nick Roberts
Richard Sheldrake
George Davey
Austin Whitehead
Nick Roberts
Richard Sheldrake
Richard Sheldrake
Regina Fogarty
Richard Sheldrake
Renata Brooks
Bruce Christie
Richard Sheldrake
Richard Sheldrake
Renata Brooks
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Bruce Christie
Brad Mullard
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Richard Sheldrake
Wendy Stamp
Richard Sheldrake
Wendy Stamp
Nathan Cutter
Bruce Christie
Renarta Brooks
Renata Brooks
Richard Carter
George Davey
Richard Sheldrake
Ross Burton

Member
Deputy Chair
Member
Member
Member
Member
Member
Chair
Member
Member
Member
Chair
Chair
Member
Member
Member
Member
Member
Alternate Member
Member
Chair
Member
Member
Member
Member
Chair
Member
Member
Member
Chair
Chair
Member
Chair
Trustee
Member
Member
Member
Member
Commissioner
Member
Member
Member
Member
Member
Chair
Member
Member
Member
Member
Alternate Member
Member
Member
Chair
Chair
Member
Member
Member
Member

Animal Welfare Advisory Council
Aquaculture Steering Committee
Australian Gene Technology Standing Committee
Australian Wool Education Trust
Belgenny Farm Trust
Biofuels Expert Panel
Coastal Agricultural Landscapes Centre Board
C B Alexander Agricultural College Foundation
Centre for Animal & Plant Biosecurity Board
CEO Economic & Business Cluster Committee
CEO Forum on Major Infrastructure & Development Approvals
Chief Executive Officers’ Network Meeting
Chief Executives Committee
Community Conservation Council
Director-Generals Animal Care and Ethics
EH Graham Centre for Agricultural Innovation
Board of Management
Exhibited Animals Advisory Committee
Forestry & Forest Products Ministerial Advisory Council
Farrer Memorial Trust
Forests & Forests Products Committee
Game Council
Helen Newton Turner Medal Trust
Horticultural Congress Trust
Industry Development Committee
Marine Parks Authority
McGarvie Smith Institute
Metropolitan Planning CEOs Group
Metropolitan Water CEOs Committee
Ministerial Advisory Council on Primary Industries Sciences
Murray-Darling Basin Authority
National Emergency Animal Disease Management Group
National Emergency Plant Pest Management Group
National Biosecurity Committee
National Low Emissions Coal Council
National Monitoring System Steering Committee
National Wine & Grape Industry Centre Council
Natural Resources & Environment CEO Cluster Group
Natural Resources Advisory Council
Natural Resources Management Standing Committee
Non-Indigenous Animals Advisory Committee
Noxious Weeds Advisory Committee
NSW Agricultural Genomics Centre Board
NSW / Guangdong Joint Agriculture Working Committee
NSW Pest Animal Council
NSW Rural Assistance Authority Board
NSW Skills Council
Plague Locust Consultative Committee
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4. Membership of significant statutory bodies and inter-departmental bodies (cont’d)
Primary Industries Division (cont’d)
Statutory Body / Interdepartmental Committee

I&I representative

Plague Locust Management Group
Primary Industries Education Foundation
Primary Industries Innovation Centre Board

George Davey
Cameron Archer
Renata Brooks
Rob Young
Richard Sheldrake
Cameron Archer
Satendra Kumar
Cameron Archer
Richard Sheldrake
Richard Sheldrake
Therese Wright
Cameron Archer
Cameron Archer

Primary Industries Standing Committee
Regional Development Australia – Hunter
Riverina Citrus
Royal Agricultural Society Foundation
Rural Women’s Network State Advisory Committee
Seafood Industry Advisory Council
Sheep Advisory Group
Tocal Field Days Association
Tom Farrell Institute Board, Uni of Newcastle

Position
Chair
Chair
Member
Member
Member
Member
Member
Member
Chair
Member
Member
Chair
Member

State & Regional Development and Tourism
Statutory Body / Interdepartmental Committee

I&I representative

Aboriginal Advisory Board
Aboriginal Employment Opportunities Program
Accredited Visitor Information Centre Industry Reference Group
Advisory Board for Hitwise
Air Combat Capability Hub – Hunter
Approved Destination Status - ADS Advisory Panel
ARTN Board Member
ASCOT Climate Change Working Group
Asia Business Connection
ATEC NSW Branch Committee
AusBiotech NSW
AusMedTech NSW
Australia China Business Council(ACBC) NSW Committee
Australia-Israel Chamber of Commerce
Australian Aerospace Industry Forum
Australian Arab Chamber of Commerce and Industry
Australian Centre for International Agricultural Research
Australian Financial Centre Forum Reference Group
Australian Government Defence Export Support Forum
Australian Institute of Exports(NSW) Advisory Council
Australian Standing Committee on Tourism (ASCOT)
Australian Technology Showcase National Committee
Australian Tourism Data Warehouse (ATDW) Board
Australian Wine and Brandy Corporation – States Alliance
Australian-Arab Chamber of Commerce Management Committee
Banagaroo Planning Reference Group
Barangaroo Investment Technical Working Group
Bidigal Reserve Trust Board
Blue Mountains Cultural Centre and Mixed Use Development – Project Control Group
Blue Print Low Carbon Future for the Hunter Valley Task force
Board Member YHA NSW
Board of Illawarra Innovative Industry Network (i3net)
Brand Australia Marketing Forum (BAMF)
Business Events Sydney (Special Advisor)
Cardiovascular Research Network Management Committee
CEOs Business and Economic Development Cluster
CMAB - biotech cross-jurisdictional
Committee for Marketing ICT Australia (CoMICTA)
Commonwealth Standing Committee on Regional Development
Commonwealth, State and Territory Advisory Council on Innovation

Anthony Williams
Tony Sansom
Justine Smith
Chris Rivett
Tony Sansom
Ian Cameron
Mandy Bellingham
John Bates
Malcolm Lemaire
Nicole Braden
Caroline Seagrove
Caroline Seagrove
Adrian Wood
Kylie Hargreaves
Steven Kerlander
Michael O’Sullivan
Barry Buffier
Warwick Glenn
Steven Kerlander
Vince Smith
Lyndel Gray
Peter Gray
Diana Kahui
Paul Judge
Sally Williams
Barry Buffier
Claire Pamenter
Anthony Williams
Bob Moes
Tony Sansom
Caroline Allen
Tony Green
Justine Cooper
Lyndel Gray
Anne O’Neill
Barry Buffier
Caroline Seagrove
Rachel Sieff
Barry Buffier
Derek Van Dyk

Industry & Investment NSW ANNUAL REPORT 2009- 10

Position
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
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4. Membership of significant statutory bodies and inter-departmental bodies (cont’d)
State & Regional Development and Tourism Division (cont’d)
Statutory Body / Interdepartmental Committee

82

I&I representative

Position

Commonwealth/States Working Party on Skilled Migration

Tom McAlary

Member

Country Energy South East Regional Advisory Board

Barry McDonald

Member

Cruise Terminal Steering Committee

Lyndel Gray

Member

Custodians Chairs of NSW

Anthony Williams

Member

Darlinghurst Research Hub

Anne O’Neill

Member

Darug Peoples Advisory Committee

Anthony Williams

Member

Digital Distribution Working Group (ASCOT)

Lyndel Gray

Member

DSRD Joint Consultative Committee

Paul Judge

Member

Economic Development Forum

Barry Buffier

Member

Embedded Systems Australia Steering Committee

Rachel Sieff

Member

Environmental Trust Technical Committee

Derek Van Dyk

Member

Events Liaison Group

Justine Cooper

Member

Events Media Working Group

Diane Glasson

Member

Federal Clinical Trials Action Group

Anne O’Neill

Member

G’Day USA 2011 Steering Committee

Kylie Hargreaves

Member

Goat Island Reference Group

Barbara de Rome

Member

Hawkesbury-Nepean Catchment Management Authority Board

Anthony Williams

Member

Hub Liaison Group

Kerry Doyle

Member

Hunter Institute Advisory Council

Tony Sansom

Member

Indigenous Enterprise Development and ABS Small Business Statistics Working Groups and ABR Board
Committee

Natalie Stepanenko

Member

Industry Capability Network

Barry Buffier

Member

Industry Resilience Group (ASCOT)

Lyndel Gray

Member

Inter-departmental committee on Caravan Parks and Camping Areas

John Bates

Member

Inter-departmental committee on Tilllagra Dam

John Bates

Member

International Market Assessment India Private Limited

Rohit Manchanda

Member

International Trade Users Group

Lazaros Georgiadis

Member

Keep Australia Working Committee – Central Coast

Tony Sansom

Member

Keep Australia Working Committee – Hunter

Tony Sansom

Member

llawarra Regional Airport Management Committee

Tony Green

Member

Marine Capability Hub – Hunter

Tony Sansom

Member

maritime Access Infrastructure Council

Reg Fisk

Member

Marketing and Development Committees of YHA NSW

Caroline Allen

Member

Medical Research Hub Liaison Group

Anne O’Neill

Member

Ministerial Council on International Trade Standing Committee of Officials

Alok Ralhan

Member

Ministerial Council on International Trade(MCIT)

Kylie Hargreaves

Member

Ministerial taskforce on Tourism Investment and Planning

Bob Moes

Member

Murray Campaign Committee

Eileen Gilliland

Member

Murray Steering Committee

Mandy Bellingham

Member

National Investment Advisory Board (NIAB)

Kylie Hargreaves

Member

National Online Steering Committee (NOSC)

Diana Kahui

Member

National Tourism and Aviation Advisory Committee

John Bates

Member

National Tourism Incident Response Plan

Marjorie Anderson

Member

National Tourism Incident Response Plan Working Group (IRG)

Lyndel Gray

Member

National Tourism Signing Reference Group (ASCOT)

Dean Long

Member

New England Wine Show Glen sub-committee of the Glen Innes Show Society

Peter Sniekers

Member

NLTTS Destination Management Planning Committee

Dominica Nelson

Member

Northern Sydney Medical Research Hub Advisory Committee

Anne O’Neill

Member

NSW Aboriginal Business Roundtable

Barry Buffier

Member

NSW Chapter, Australian Corporate Lawyers Association

Claire Pamenter

Member

NSW Drought Strategy Group

Barry Buffier

Member

NSW FIFA World Cup Taskforce

Justine Cooper

Member

NSW Film Roundtable

Barry Buffier

Member
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4. Membership of significant statutory bodies and inter-departmental bodies (cont’d)
State & Regional Development and Tourism Division (cont’d)
Statutory Body / Interdepartmental Committee

I&I representative

Position

NSW Government Immigration Settlement Planning Committee

Tom McAlary

Member

NSW Innovation Council

Barry Buffier

Member

NSW Intensive Agriculture Consultative Committee

Paul Judge

Member

NSW Manufacturing Council

Barry Buffier

Member

NSW Marine Parks Advisory Council

Elisabeth Allen

Member

NSW Nanotechnology Policy Coordination Committee

Chris Armstrong

Member

NSW Premier’s Council on International Education

Barry Buffier

Member

NSW Regional Development Advisory Council

Barry Buffier

Member

NSW Small Business Development Corporation

Barry Buffier

Member

NSW State Aviation Working Group (appointed 12 June 2009)

Alok Ralhan

Member

NSW.net Cluster Steering Committee

Rachel Sieff

Member

Observer, Tourism Snowy Mountains Board

Justine Cooper

Member

Online and Communications Council National Data Collection Expert Working Group

Kelly Sanderson

Member

Pilliga Forest Discovery Centre Community Advisory Group

Patricia Wilkinson

Member

Population Health Research Network

Anne O’Neill

Member

Premier’s & Cabinet Ministerial Taskforce on International Education

Justine Cooper

Member

Redfern Waterloo Authority Ministerial Advisory Board

Bernadette Selfe

Member

Redfern Waterloo Ministerial Advisory Committee

Reg Fisk

Member

Redfern-Waterloo Heritage Taskforce NSW Marine Parks Advisory Council

Elisabeth Allen

Member

Regional Algal Co-ordinating Committee

Margaret O’Dwyer

Member

Science Agencies Group

Kerry Doyle

Member

Science Agencies Group

Anne O’Neill

Member

SES Network

Barry Buffier

Member

Shoalhaven City Council Business & Jobs Growth Committee

Megan Cleary

Member

Skilled MIgration Consultative Panel

Tom McAlary

Member

Small Business Ministerial Council Climate Change

Natalie Stepanenko

Member

Smart Services Cooperative Research Centre

Michael O’Sullivan

Member

Southern Cross University Council

Trevor Wilson

Member

Standing Committee on Regional Development

Michael Cullen

Member

State Contracts Control Board

Barry Buffier

Member

State Disaster Recovery Advisory Group

Michael Cullen

Member

State Tourism Offices Chief Executive Officers’ Forum

Lyndel Gray

Member

Statistical Coordination and Users Forum

Lazaros Georgiadis

Member

Strategic Events Development Group

Barry Buffier

Member

Strategic Events Development Group

Lyndel Gray

Member

Sydney Melbourne Touring (Observer)

Dean Long

Chair

Sydney Tourism Information Program

Justine Smith

Member

TAPAF Tourism and Protected Areas Forum

Elisabeth Allen

Member

The Australian India Business council (TTH Chapter)

Ian Cameron

Member

Tillegra Dam Whole of Government Task Force

Tony Sansom

Member

Tourism and Local Government Ministerial Taskforce

Alan McGuigan

Member

Tourism Consumer Protection Working Group

Ian Cameron

Member

Tourism Industry Reference Group

Dominica Nelson

Member

Tourism NSW Board

Barry Buffier

Member

Tourism Research Committee

Roger Evans

Member

Tourist Attraction Signposting Assessment Committee

Dean Long

Member

Transfield Services Australian P/L

Anthony Williams

Member

UNSW School of Chemistry External Committee

Chris Armstrong

Member

Upper Hunter Directions Forum

Tony Sansom

Member

V8 Supercars Steering Committee

Barry Buffier

Member

Westmead Research Hub Council

Anne O’Neill

Member

WMI Executive Steering Committee

Anne O’Neill

Member
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4. Membership of significant statutory bodies and inter-departmental bodies (cont’d)
Minerals and Energy Division
Statutory Body / Interdepartmental Committee

84

I&I representative

Position

Business & Economic Development CEO Cluster Meeting

Mark Duffy

Member

Carbon Storage Taskforce

Brad Mullard

Member

Clean Coal Council

Mark Duffy

Member

Climate Change CEO’s Group

Mark Duffy

Member

COAG Climate Change Sub Committees

T Prasad
T Aldrich
A Burnard

Member
Member
Member

Coal Compensation Board

Brad Mullard

Member

Cooperative Research Centre for Greenhouse Gas Technologies (CO2CRC)

Brad Mullard

Joint Venture
Member

Electrical Regulatory Authorities Council

P Lansdown

Member

Energy Efficiency Data Project Working Group

T Prasad

Member

Energy Security Working Group

A Lewis

Member

Equipment Energy Efficiency (E3) Committee

T Aldrich

Member

Expected Electricity Price Rises (COAG Tasking Steering Committee)

C Webber

Member

Gas Technical Regulators Committee

P Lansdown

Member

Governance Documents Reference Group

L Vargas

Member

Legal Working Group of the Ministerial Council on Energy

F Beck
G Jackson
D Masters

Member
Member

Mine Subsidence Board

Brad Mullard
Robert Regan

Chair
Member

Ministerial Council on Energy’s Standing Committee of Officals

Mark Duffy
Karen Smith

Member
Member

National Framework for Energy Efficiency Consumer Information Implementation Committee

G Eisner

Member

National Gas Emergency Response Advisory Committee

R Grimes

Member

National GreenPower Steering Group

G Eisner

Member

National Low Emissions Coal Council

Brad Mullard

Member

National Oil Supplies Emergency Committee

R Grimes

Member

Network Policy Working Group of the Ministerial Council on Energy

A Amey
S Wu

Member
Member

NSW Clean Coal Council

Brad Mullard

Member

Retail Policy Working Group of the Ministerial Council on Energy

J Wellsmore
D Sams
C Webber

Member
Member
Member

Smart Meters Working Group of the Ministerial Council on Energy

A Amey
A Burnard

Member
Member

Standing Committee of Officials of the Ministerial Council
on Mineral and Petroleum Resources (MCMPR)

Brad Mullard

Member

State Emergency Management Committee

R Grimes

Member

State of the Environment Report Working Group

T Prasad

Member

Technical & Safety Working Group of the Ministerial Council on Energy

A Lewis
A Amey

Member
Member

APPENDICES

Industry & Investment NSW ANNUAL REPORT 2009- 10

GOVERNANCE AND MANAGEMENT
5. Advisory bodies and committees
Agriculture Ministerial Advisory
Council
Mr David Anthony
Mrs Susan Brighenti
Mr Phillip Brown
Mr Richard Bull
Mr Mike Cahill (Chair)
Mr William Charles
Mr George Faulkiner
Mr David Kinsey
Mr Jock Laurie
Mr Gerard Lawson
Ms Janet Moxey
Mr Frank Pace
Mr Malcolm Peters
Mr Bill Sweeney
Mr Rob Vickery
Ms Sally Walker
Ms Kate Woodward
Dairy Industry Conference
Mr Timothy Burfitt
Mr Alan Coutts
Mr Adrian Drury
Mr James Drury
Ms Kathleen Evans
Mr Ken Garner
Mr Tristan Harris
Mrs Ruth Kydd
Mr Bob Paton
Mr Bob Randall
Mr Joe Russo
Mr Gavin Schroter
Other advisory bodies
Aboriginal Reference Group
Advisory Council on Recreational
Fishing
Agricultural Scientific Collections
Trust
AgStart Ministerial Advisory
Board
Animal Research Review Panel
Animal Welfare Advisory Council
Aquaculture Research Advisory
Committee
Arbitration Panel for Access to
Land for Exploration
Banana Industry Committee
Belgenny Farm Agricultural
Heritage Trust
Board of Examiners for Engine
Drivers
Board of Examiners of Shortfirers
Bovine Johne’s Disease Summit
Executive Committee
C B Alexander Foundation
Cattle Tick Ministerial Advisory
Committee
Clean Coal Council
Coal Compensation Review
Tribunal
Coal Competence Board
Coal Mining Qualifications Board
Coal Safety Advisory Committee
Consumer Representative
Consultative Committee
Derelict Mines Program Steering
Committee

Mr Paul Timbs
Mr Terrance Toohey
Mr Albert Vidler (Chair)
Forests and Forests Products
Advisory Council
Mr Jim Adams
Mr Russ Ainley
Mr Graeme Beard
Mr Marcus Derham
Mr Kenneth Epp
Mr Peter Mitchell
Mr John McNamara
Mr Kerry Pidcock
Mr Warwick Ragg
Ms Wenche Ravlo
Mr Nick Roberts
Mr Craig Smith
Mr Jim Snelson
Mr Bill Sweeney (Chair)
Mr Brian Tisher
Ministerial Advisory Council of
Primary Industries Sciences
Prof Derek Anderson
Mr David Anthony
Dr TJ Higgins
Dr John Keniry (Chair)
Dr Steven Kennelly
Mr John Maitland
Mrs Janet Moxey
Mr Malcolm Peters
Prof Jim Pratley

Director-General’s Animal Care
and Ethics Committee
Director-General’s Animal Care
and Ethics Committee
Energy Accounts Payment
Assistance (EAPA) Working Group
Estuary General Management
Advisory Committee
Estuary Prawn Trawl
Management Advisory
Committee
Exhibited Animals Advisory
Committee
Extractive Industries Safety
Advisory Committee
Farrer Memorial Trust
Fisheries Research Advisory
Board
Fisheries Scientific Committee
Game Council of New South
Wales
Geological Survey Advisory
Committee
Helen Newton Turner Medal
Trust
Horticultural Congress Trust
Intensive Agriculture
Consultative Committee
Inter-Departmental Committee
on the North Rhein-Westphalia
Memorandum of Understanding
Land Based Aquaculture
Consultative Group
Lightning Ridge Mining Board
Lobster Management Advisory
Committee
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Dr Lisa Szabo
Mr Grahame Turk
NSW Minerals Ministerial
Advisory Council
Mr Colin Bloomfield
Mr Mick Buffier
Mr Bob Cameron
Mr Ian Chalmers
Mr Peter Coates
Dr Angus Collins
Mr Wayne McAndrew
Mr Tony McPall
Mr Brad Mullard
Mr Ian Murrary
Mr Nicholas Papallo (Chair)
Prof Ian Plimer
Dr Nichole Williams
NSW Wine Industry Research
and Development Advisory
Council
Mr Greg Jones (Chair)
Mr Darren De Bortoli
Mr Bruno Brombal
Mr Christopher Brown
Mr John Burgess
Mr George Davey
Mr Ken Edwards
Mr John Gerathy
Dr Jim Hardie
Mr Loftus Harris
Mr John Hartigan

Marine and Estuarine
Recreational Charter
Management Advisory
Committee
McGarvie Smith Institute Trust
Metalliferous Industry Safety
Advisory Committee
Metalliferous Mines and
Extractive Industries
Competence Board
Mine Managers Board (Above
Ground)
Mine Managers Board (Below
Ground)
Mine Subsidence Board
Murray Valley Citrus Board
Selection Panel
Murray Valley Citrus Marketing
Board
Murray Valley Wine Grape
Industry Development
Committee
Non-Indigenous Animals
Advisory Committee
Noxious Weeds Advisory
Committee
NSW Coal Compensation Board
NSW Coalfield Geology Council
NSW Electricity Supply Industry
Safety Steering Committee (ISSC)
NSW Energy Savings Scheme
(ESS) Coordination Working
Group
NSW Expert Committee on Gene
Technology

Mr Hans Heilpern
Mr Richard Hilder
Mr Doug Hocking
Mr David Lowe
Mr Michael Manners
Mr Doug McWilliam
Ms Tiffany Nugan
Mr David O’Dea
Mr Stephen Roberts
Mr Peter Robson
Mr Bruce Tyrrell
Organic Ministerial Advisory
Council
Mr David Booth
Mr Geoff Brown
Mr Bruce Browne
Ms Jan Denham
Ms Catherine Ford
Mr Tom Hackett
Mr Terrence Healey (Chair)
Mr Stuart Larsson
Mr Eric Love
Mr Phillip Rougon
Cr Ingrid Strewe
Mr Ken Taylor
Poultry Meat Industry
Committee
Mr Stephen Carroll (Chair)
Mr Peter Pulley
Mr James Samphier

NSW Mine Safety Advisory
Council
NSW National Livestock
Identification System (Sheep and
Goats) Implementation Advisory
Committee
NSW Seafood Industry
Conference
NSW Smart Grid Task Force
NSW Solar Flagships Task Force
Ocean Hauling Management
Advisory Committee
Ocean Trap and Line
Management Advisory
Committee
Ocean Trawl Management
Advisory Committee
Ovine Johne’s Disease Industry
Advisory Committee
Peak Oyster Advisory Group
Pest and Travelling Stock
Reserves Committee
Pest Animal Council, NSW
Pork Industry Task Force
Port Stephens-Great Lakes
Marine Park Advisory Committee
Poultry and Egg Industries
Committee
Recreational Fishing Freshwater
Management Planning
Committee
Recreational Fishing Freshwater
Trust Expenditure Committee
Recreational Fishing Saltwater
Management Planning
Committee

Poultry Meat Industry Advisory
Group
Mr Stephen Carroll (Chair)
Mr Brian McKelvey
Mr Andrew Stevenson
Mr Joe Vella
Seafood Industry Advisory
Council
Mr Benjamin Birt
Mr Gary Braithwaite
Mr Donald Burgoyne
Mr Graeme Byrnes
Mr Ian Charles
Mr Russ Collison
Mr Alan Coutts
Mr George Davey
Mr Jim Drinkwater
Mr Nicholas Georgouras
Mr John Harrison
Mr Hans Heilpern (Chair)
Mr Garry Joblin
Mr Donald Johnson
Mr Ian Miller
Mr David Mitchell
Mr Anthony Puglisi
Prof. Stephan Schnierer
Dr Richard Sheldrake
Mr Grahame Turk
Mr Darren Ward

Recreational Fishing Saltwater
Trust Expenditure Committee
Rice Marketing Board
Riverina Citrus
Rural Women’s Network State
Advisory Committee
Share Appeal Ocean Haul Share
Management Fishery
Share Appeal Panel Esturay
General Share Management
Fishery
Share Appeal Panel Esturay
Prawn Trawl Share Management
Fishery
Share Appeal Panel Ocean Trap
and Line Share Management
Fishery
Share Appeal Panel Ocean Trawl
Share Management Fishery
Sheep Advisory Group
State Management Council
of Livestock Health and Pest
Authorities
Tocal College Advisory Council
Total Allowable Catch Setting
and Review Committee
Utility Concessions Steering
Group
Veterinary Practitioners Board
Wine Grapes Marketing Board
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6. Legislation and legal change
Acts passed in Spring Session 2009
• Animal Welfare Legislation Amendment Act
2009
• Rural Lands Protection Amendment Act 2009
• Fisheries Management Amendment Act 2009
• Prevention of Cruelty to Animals Amendment
Act 2009
• Wine Grapes Marketing Board
(Reconstitution) Amendment (Extension)
Act 2009
Acts passed in Budget Session 2010
• Coal Mine Health and Safety Amendment
Act 2010
• Mining and Petroleum Legislation Amendment
(Land Access) Bill 2010
• Banana Industry Repeal Act 2010
Staged Repeal Regulations (made on or
before 1 September 2009)
• Forestry Regulation 2009
• Stock Diseases Regulation 2009
• Agricultural Industry Services Regulation 2009
Miscellaneous amendments to Regulations
(made up to 30 June 2010)
• Prevention of Cruelty to Animals (General)
Amendment (Breeding of Dogs and Cats)
Regulation
• Marketing of Primary Products Amendment
Regulation 2009
• Coal Mine Health and Safety Amendment
(Underground) Regulation 2009
• Fisheries Management (Catch Reporting)
Regulation 2009
• Mine Subsidence Compensation Amendment
(Claims and Contributions) Regulation 2009
• Mining Amendment (Miscellaneous)
Regulation 2009
• Prevention of Cruelty to Animals (General)
Amendment (Animal Trades) Regulation 2010
• Fisheries Management Legislation Amendment
Regulation 2010
• Fisheries Management Legislation Further
Amendment Regulation 2010
• Fisheries Management Amendment (Noxious
Fish) Regulation 2010
• Fisheries Management Legislation Amendment
(Share Management Fisheries) Regulation 2010
• Agricultural and Veterinary Chemicals (NSW)
Regulation 2005
• Fisheries Management Legislation Amendment
(Fees, Charges and Contributions) Regulation
2010
• Statutory Instruments
• In complying with legislative obligations the
• following instruments were prepared for
gazettal:
• 36 x orders,
• 101 x appointments,
• 27 x fishing closures and determinations,
• 1 x exemptions,
• 1 x public quarantine,
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•
•
•
•
•
•
•

6 x revocations,
13 x delegations,
17 x proclamations,
4 x notifications,
2 x easements,
4 x interim orders,
12 x regulatory impact statements

Acts Administered by I&I NSW Minister for
Primary Industries
1. Agricultural and Veterinary Chemicals (New
South Wales) Act 1994 No 53
2. Agricultural Industry Services Act 1998 No 45
3. Agricultural Livestock (Disease Control
Funding) Act 1998 No 139
4. Agricultural Scientific Collections Trust Act
1983 No 148
5. Agricultural Tenancies Act 1990 No 64
6. Animal Diseases (Emergency Outbreaks) Act
1991 No 73
7. Animal Research Act 1985 No 123
8. Apiaries Act 1985 No 16
9. Biological Control Act 1985 No 66
10. C. B. Alexander Foundation Incorporation
Act 1969 No 61
11. Dairy Industry Act 2000 No 54
12. Deer Act 2006 No 113
13. Exhibited Animals Protection Act 1986 No
123
14. Farm Debt Mediation Act 1994 No 91
15. Farm Water Supplies Act 1946 No 22
16. Farrer Memorial Research Scholarship Fund
Act 1930 No 38
17. Fertilisers Act 1985 No 5
18. Fish Marketing Act 1994 No 37
19. Fisheries Act 1935 No 58
20. Fisheries Management Act 1994 No
38 (except sections 243 and 245, jointly
with Minister for Climate Change and the
Environment, and except Division 2 of Part
7 and section 227 in so far as it relates to
Division 2 of Part 7, the Minister for Climate
Change and the Environment)
21. Food Act 2003 No 43
22. Forestry Act 1916 No 55
23. Game and Feral Animal Control Act 2002
No 64
24. Gene Technology (GM Crop Moratorium) Act
2003 No 12
25. Gene Technology (New South Wales) Act
2003 No 11
26. Hemp Industry Act 2008 No 58
27. Marine parks Act 1997 No 64, jointly with
the Minister for Climate Change and the
Environment
28. Meat Industry Act 1978 No 54
29. Non-Indigenous Animals Act 1987 No 166
30. Noxious Weeds Act 1993 No 11
31. Plant Diseases Act 1924 No 38
32. Plantations and Reafforestation Act 1999
No 97
33. Poultry Meat Industry Act 1986 No 101

34. Prevention of Cruelty to Animals Act 1979
No 200
35. Rice Marketing Act 1983 No 176
36. Rural Adjustment Scheme Agreement Act
1993 No 107
37. Rural Assistance Act 1989 No 97
38. Rural Lands Protection Act 1998 No 143
39. Snowy Mountains Cloud Seeding Trial Act
2004 No 19
40. States and Northern Territory Grants (Rural
Adjustment) Agreement Ratification Act
1989 No 168
41. States and Northern Territory Grants (Rural
Adjustment) Agreement Ratification Act
1985 No 113
42. States Grants (Rural Adjustment) Agreement
Ratification Act 1977 No 104
43. States Grants (Rural Reconstruction)
Agreement Ratification Act 1971 No 37
44. Stock (Chemical Residues) Act 1975 No 26
45. Stock Diseases Act 1923 No 34
46. Stock Foods Act 1940 No 19
47. Stock Medicines Act 1989 No 182
48. Sydney Market Authority (Dissolution) Act
1997 No 62
49. Timber Marketing Act 1977 No 72
50. Veterinary Practice Act 2003 No 87
51. Wine Grapes Marketing Board
(Reconstitution) Act 2003 No 100

Minister for Mineral Resources
1. Clean Coal Administration Act 2008 No 50
2. Coal Acquisition Act 1981 No 109
3. Coal Industry Act 2001 No 107
4. Coal Mine Health and Safety Act 2002 No
129
5. Coal Ownership (Restitution) Act 1990 No 19
6. Mine Health and Safety Act 2004 No 74
7. Mine Safety (Cost Recovery) Act 2005 No 116
8. Mine Subsidence Compensation Act 1961
No 22
9. Mining Act 1992 No 29 (except part, the
Attorney General)
10. Occupational Health and Safety Act 2000
No 40, in so far as relates to a coal workplace
or a mining workplace within the meaning of
that Act (remainder, the Minister for Finance)
11. Offshore Minerals Act 1999 No 42
12. Petroleum (Offshore) Act 1982 No 23
13. Petroleum (Onshore) Act 1991 No 84
14. Uranium Mining and Nuclear Facilities
(Prohibitions) Act 1986 No 194
Minister for State & Regional Development
and Tourism
1. State Development and Industries
Assistance Act 1966
2. Innovation Council Act 1996
3. Tourism New South Wales Act 1984
4. Garvan Institute of Medical Research Act
1984
5. Centenary Institute of Cancer Medicine and
Cell Biology Act 1985
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6. Legislation and legal change (cont’d)
6. Regional Development Act 2004
7. Albury-Wodonga Development Repeal Act
2000
8. Small Business Development Corporation Act
1984
9. Very Fast Train (Route Investigation) Act 1989
10. Human Cloning for Reproduction and Other
Prohibited Practices Act 2003
11. Research Involving Human Embryos (New
South Wales) Act 2003
12. Homebush Motor Racing (Sydney 400) Act
2008
13. Motor Sports (World Rally Championship) Act
2009

Minister for Energy
1. Aberdare County Council (Dissolution) Act
1982 No 74
2. AGL Corporate Conversion Act 2002 No 16
3. Eastern Gas Pipeline (Special Provisions) Act
1996 No 126
4. Electricity Supply Act 1995 No 94
5. Energy and Utilities Administration Act 1987
No 103 (except parts, the Minister for Climate
Change and the Environment)
6. Energy Services Corporations Act 1995 No 95
7. Eraring Power Station Act 1981 No 107
8. Gas Industry Restructuring Act 1986 No 213

9. Gas Supply Act 1996 No 38 (except part, jointly
the Minister for Commerce and the Minister for
Fair Trading)
10. Gosford–Wyong Electricity Supply (Special
Provisions) Act 1985 No 182
11. National Electricity (New South Wales) Act
1997 No 20
12. National Gas (New South Wales) Act 2008 No
31
13. Northern Rivers County Council (Undertaking
Acquisition) Act 1981 No 95
14. Pipelines Act 1967 No 90 (jointly with the
Minister for Water)
15. Snowy Hydro Corporatisation Act 1997 No 99

7. Significant judicial authorities
Caroona Coal Action Group Inc v Coal Mines Australia Pty Limited and
Minister for Mineral Resources (No 2) [2010] NSWLEC 1
In this case, the Applicant had challenged the validity of an exploration licence
under the Mining Act 1992 in respect of coal, held by the First Respondent
over an area in the Caroona district of the State. On 6 January 2010, the Land
& Environment Court (Preston CJ) gave judgment dismissing the proceedings.
The decision is currently on appeal.

land on which operations under the licence are proposed to be carried out.
In response to the interpretation of the provisions of the Act adopted by the
Court in that decision, the Government proposed legislative amendments
to clarify those provisions, which were passed by Parliament on 1 June 2010.
Those amendments, contained in the Mining and Petroleum Legislation
Amendment (Land Access) Act 2010, took effect on 9 June 2010, the date of
assent by the Governor to the Bill.

Kirk v Industrial Relations Commission; Kirk Group Holdings Pty Ltd
v WorkCover Authority of New South Wales (Inspector Childs) [2010]
HCA 1
This case, judgment in which was given by the High Court on 13 February
2010, involved an appeal against a conviction following a prosecution brought
by a WorkCover inspector under the Occupational Health & Safety Act 2000.
In its judgment, the High Court allowed the appeal. The details of the Court’s
decision, which include the adequacy of particulars required to be included in
charges laid by prosecutors, have significant implications for all prosecutions
brought under the Act.

Cadia Holdings Ltd & Newcrest Operations Ltd v State of NSW &
Minister for Mineral Resources
This case involves liability to pay royalty on copper mined under a mining lease
granted under the Mining Act 1992.As referred to in the 2008-09 annual report,
an appeal was lodged with the High Court against the NSW Court of Appeal’s
18 March 2009 decision in favour of the State. The High Court has heard the
appeal and reserved its decision.
Gray’s case. Leave to appeal to the High Court was refused so the law stands
as at the decision of the Full Court of the Supreme Court of Western Australia
during last financial year. The duty to research does not include the duty to
invent. Therefore if any employer wants ownership of the intellectual property
in any invention created by their staff, they must include the duty to INVENT
in all contractual material when engaging these staff. The position description
must include the duty to invent.

Brown & Anor v Coal Mines Australia; Alcorn & Anor v Coal Mines
Australia Pty Ltd [2010] NSWSC 143
The Supreme Court (Schmidt J) gave its judgment in this matter on 5 March
2010, relating to the access arrangements that apply under the Mining Act
1992 between the holder of an exploration licence and the landholders of

8. Evaluation and improvement
I&I NSW is committed to continuous improvement of programs and services
to both internal and external stakeholders. The department contracted RSM
Bird Cameron to undertake the internal audit function for I&I NSW. Reports
containing findings and recommendations were provided to the Audit and Risk
Committee (ARC) and their implementation monitored on the basis of risk.
The ARC has three members including an independent chair and independent
member. The ARC also prepared new charters for the internal audit and risk
management functions and the committee.
The ARC met on four occasions and the following internal reviews were
undertaken during the 2009 -10 period:
• Biosecurity Review
• Mineral database Review
• External Funding Review
• Media Management Review
• Payroll Review
• Payroll Application Review
• Payroll CAAT Review
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Fraud Control Review
Vulnerability Assessment
SAP Basis Module Review
FBT & GST Reporting Review
Corporate Service Integration of NSW Food Authority
Aurion/SAP Data Migration Review
Offshore Reef Design probity Review
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9. Risk management and insurance
Risk management
In 2009 -10 I&I NSW finalised its Enterprise Risk Management Framework in
accordance with NSW Treasury Internal Audit and Risk Management Policy for
the NSW Public Sector (TTP 09-5) and Australian/New Zealand Standard Risk
management—principles and guidelines (AS/NZS ISO 31000:2009).
Enterprise risk management is a structured and continuous process to be
used across I&I NSW at the corporate/strategic level, the operational level and
the common operational areas. It is used for identifying, assessing, deciding
on, responding to and reporting on opportunities and threats that affect the
achievement of our corporate and business objectives.

The framework provides instructions to staff for the implementation of
consistent risk management practices. The department’s risk management
process is cyclical and is linked to the department’s corporate and divisional
business planning cycles. The aim of the framework is to embed risk
management into decision making across the department.
The framework’s implementation has commenced, with divisional risk
coordinators working with division heads, directors and staff to identify
divisional risks and pull together strategies to manage these risks.

Internal Audit and Risk Management Statement for the 2009-2010 Financial Year
for the Department of Industry and Investment
I, Dr Richard Sheldrake am on of the opinion that the Department of Industry and Investment has an internal audit function and risk management
processes in place that are, in all material respects, compliant with the core requirements set out in Treasury Circular NSW TC 09/08 Internal Audit and
Risk Management Policy.
I, Dr Richard Sheldrake am of the opinion that the Audit and Risk Committee for the Department of Industry and Investment is constituted and operates
in accordance with the independence and governance requirements of Treasury Circular TC 09/08.
The Chair and Members of the Audit and Risk Committee are:
• Independent Chair Dr Elizabeth Coombs (appointed for 3 years)
• Independent Member Mr Ian Neale (appointed for 3 years)
• Non-independent Member Mr Nick Roberts (appointed for 3 years).
These processes provide a level of assurance that enables senior management of the Department of Industry and Investment to understand, manage
and satisfactorily control risk exposures.

Richard Sheldrake
Director-General
Industry & Investment NSW
18 October 2010

Insurance
Insurance statistics regarding the department’s risk coverage from 1 July 2009 to 30 June 2010 are shown below.

Primary Industries and Minerals & Energy Divisions
The department’s Primary Industries and Minerals & Energy divisions are insured through the NSW Treasury Managed Fund, which is compulsory for all government
departments and authorities. Members self insure for risk exposures under the following categories, Workers compensation, Motor vehicles, Property, Public Liability
and Miscellaneous.
Workers’ compensation
Number of Claims
No. of claims per employee
Average Claim Cost
Average cost per employee

Property
82
0.03
$3 440
$107

Number of claims
Number of claims per employee
Average cost per claim
Average cost per employee

145
0.08
$3 398
$270

Number of claims
Cost of claims

Motor Vehicles
Number claims
Number of claims per vehicle
Average cost per claim
Average Cost per vehicle

Liability

APPENDICES

5
$37 465

Miscellaneous
Number of claims
Cost of claims

88

34
0.01
$6 426
$83

Nil
Nil

Industry & Investment NSW ANNUAL REPORT 2009- 10

GOVERNANCE AND MANAGEMENT
9. Risk management and insurance (cont’d)
State & Regional Development and Tourism Division
The division is insured through the Treasury Managed Fund, a self insurance scheme administered by the GIO and Allianz. The coverage provided by the scheme is
all inclusive, and policies are held for Workers Compensation, Commercial Motor Vehicles, Property, Miscellaneous and Public Liability.
A summary of claims paid by the Managed Fund during the 2009 -10 financial year follows:
Policy

No of
Claims

Amount
Paid $

Reserve
Balance $

Recovered
to date $

Net
Incurred $

Workers Compensation

11

24 548.00

6 550.00

Nil

31 098.00

Motor vehicles

16

54 691.45

4 549.00

703.60

58 536.85

Property

-

-

-

-

-

Public Liability

-

-

-

-

-

Miscellaneous
Total

-

-

-

-

-

27

79 239.45

11 099.00

703.60

89 634.85

10. Occupational health & safety
During the past year the department began implementing a new three year Health & Safety Strategy. Highlights have included the executive and other senior
managers participating in a Safety Leadership Program, and the commencement of a major project to review and rework the department’s safety management
system, including its safety risk management processes and tools.
Workplace Incident Statistics – Performance Indicators
2005-06

2006-07

2007-08

2008-09

Total to OHS Unit

235

290

389

No. Claims

187

176

132

95

90

61

49

46

48

49

39.20

36.90

29.82

23.80

20.40

No. Lost Time Injuries (LTI)
Total Injury Frequency Rate

314

2009 -10#
296

Lost Time Rate

2.36

1.90

1.57

1.75

1.60

Lost Time Severity Rate

205

271.09

149.08

153.35

140.77

2009 -10 figures include those of I&I NSW divisions Primary Industries, Minerals & Energy and State & Regional Development and Tourism. Previous years are of the former
department NSW DPI only.

#

Explanation of performance indicators
These measures are based on the Australian Standard AS 1885.1-1990 for the recording of Workplace Incident Statistics.
Total to OHS Unit – all injuries received by OHS Unit includes employees, students, contractors and visitors.
Claims – total number of injury reports for employees which have incurred lost time or medical expenses received by insurer (Allianz).
Lost Time Injuries – injuries which involve absence of more than one full day.
Total Incident Frequency Rate – expresses total reportable injuries (claims) for every 1 000 000 hours worked.
Lost Time Rate – the number of reportable lost time incidents (LTI) per 100 employees.
Lost Time Severity Rate – expresses days lost on reportable claims for every 1 000 000 hours worked.
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11. Staff statistics
All statistics shown in the following tables are expressed as equivalent full time (EFT) unless otherwise stated.Staff numbers (EFT)
2006-07

2007-08

2008-09

2009 -10

1885

1900

1791

2100

Permanent
Other

753

725

622

700

Total

2638

2625

2413

2800

EFT number of female and male staff within salary levels
Salary Level

$0 - $38 143

$38 144 
$50 099

$50 100 
$56 008

$56 009 $70 873

$70 874 $91 652

$91 653 $114 566

Greater than
$114 566
(Non-SES)

Greater than
$114 566
(SES)

Total

Female

3

146

182

276

323

214

29

10

1183

Male

7

154

136

238

475

443

150

14

1617

Totals

10

300

318

514

798

657

179

24

2800

Numbers and level of SES staff
2006-07

2007-08

2008-09

2009 -10

Level 1

2

1

0

0

Level 2

8

9

5

4

Level 3

12

12

8

5

Level 4

3

1

1

3*

Level 5

3

5

6

6

Level 6

3

5

4

3

Level 7

2

2

1

1

Level 8
Total

1

2

2

2

34

37

27

24

* Includes one vacant position

Female executive officers
2006-07

2007-08

2008-09

2009 -10

Level 2

3

3

2

1

Level 3

4

5

3

1

Level 4

1

0

0

1

Level 5

1

1

3

3

Level 6

1

2

2

2

10

11

10

8

Total

90
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12. Equal employment opportunity
Table 1. Trends in the representation of EEO target groups1
EEO Group

% of Total Staff
Benchmark or
Target

2007

2008

2009

2010

50%

40%

41%

41%

45%

3

2.6%

1%

1.1%

1%

1.1%

People whose first language was not English

19%

14%

14%

15%

14%

People with a disability

12%

6%

6%

6%

5%

7%

0.6%

0.7%

0.8%

0.8%

2009

2010

Women
Aboriginal people & Torres Strait Islanders

People with a disability requiring work-related adjustment

Table 2. Trends in the distribution of EEO Groups4
EEO Group

Distribution Index5
Benchmark or
Target

2007

2008

Women

100%

81%

82%

83%

89%

Aboriginal people & Torres Strait Islanders

100%

67%

69%

68%

78%

People whose first language was not English

100%

104%

104%

104%

103%

People with a disability

100%

98%

96%

95%

92%

People with a disability requiring work-related adjustment

100%

n/a

n/a

n/a

74%

1.
2.
3.
4.

Staff numbers are as at 30 June
Excludes casual staff
Minimum target by 2015
A distribution index of 100 indicates that the centre of distribution of the EEO group across salary levels is equivalent to that of other staff. Values less than 100 mean that the EEO
group tends to be more concentrated at lower salary levels than is the case for other staff. The more pronounced this tendency is, the lower the index will be. An index more than
100 indicates that the EEO group is less concentrated at the lower salary levels.
5. Excludes casual staff

Table 3. Percent of total I&I NSW staff by level
Subgroup as Percent of Total Staff at each Level
LEVEL

< $38 144

TOTAL STAFF
(Number)

Respondents

6

Men

Women

67%

Subgroup as Estimated Percent of Total Staff at each Level
Aboriginal
People from
People & Torres Racial, Ethnic,
Strait Islanders EthnoReligious
Minority
Groups

People Whose People with a
Language First Disability
Spoken as a
Child was not
English

People with
a Disability
Requiring
Work-related
Adjustment

33%

$38 144 - $50 099

304

32%

47%

53%

4.1%

4%

6%

9%

3.1%

$50 100 - $56 008

356

46%

40%

60%

1.2%

5%

12%

7%

1.2%

$56 009 - $70 873

562

55%

45%

55%

1%

10%

19%

4%

0.3%

$70 874 - $91 652

843

56%

58%

42%

0.2%

12%

16%

5%

0.6%

$91 653 - $114 566

667

67%

66%

34%

1.1%

12%

14%

3%

> $114 566
(non SES)

175

65%

82%

18%

6%

11%

5%

0.9%

1.1%

10%

14%

5%

0.8%

0.6% to
1.5%

8.8% to
10.7%

4.3% to
6.0%

0.4% to
1.1%

15

165

79

10

> $114 566 (SES)
TOTAL

24

54%

58%

42%

2 937

55%

55%

45%

Estimate Range (95% confidence
level)
Total Staff
Numbers

2 937

1619

1625
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12. Equal employment opportunity (cont’d)
Table 4. Percent of total I&I NSW staff by level
Subgroup as % of Total Staff in each Category
EMPLOYMENT BASIS

TOTAL STAFF
(Number)

Respondents

Men

Women

Subgroup as Estimated Percent of Total Staff in each Employment Category
Aboriginal
People from
People & Torres Racial, Ethnic,
Strait Islanders EthnoReligious
Minority
Groups

People Whose People with a
Language First Disability
Spoken as a
Child was not
English

People with
a Disability
Requiring
Work-related
Adjustment

Permanent Full-time

1 994

63%

64%

36%

1.1%

11%

15%

5%

0.6%

Permanent Part-time

231

65%

7%

93%

0.7%

9%

10%

5%

1.3%

Temporary Full-time

529

30%

53%

47%

8%

21%

4%

0.6%

Temporary Part-time

159

27%

26%

74%

5%

7%

24

54%

58%

42%

Casual

224

19%

50%

50%

7%

23%

TOTAL

3 161

53%

55%

45%

10%

16%

4%

0.6%

3.6% to 4.9%

0.3% to 0.8%

1 662

1 738

1 423

79

10

Contract - SES
Contract - Non SES
Training Positions
Retained Staff

0.5% to 1.0% 8.5% to 10.7% 14.2% to 17.2%

Estimate Range (95% confidence level)
Total Staff Numbers

3 161

0.8%
15

168

250

Women’s employment

Job Evaluations

Prior to the formation of I&I NSW, there were a number of women’s employment
strategies and development programs being conducted by former agencies.
These strategies and programs have been reviewed in the context of
developing a new integrated Women’s Employment Strategy which will build
on the progress and achievements of former agencies.
An integrated Women’s Employment Strategy across I&I NSW will work to
develop an organisational environment where women can maximise their
opportunities and talents, and achieve career goals. It will enhance the profile
of I&I NSW as an attractive workplace for women, and ensure the department
retains and better manages talented female employees for senior and
leadership roles. The strategy will be aligned to broader NSW Government
priorities in attracting, retaining and developing women employees.

The Job Evaluation System, using Mercer, Cullen, Egan and Dell methodology,
has been used when evaluating or benchmarking positions in I&I NSW during
the year.

Aboriginal employment

Fishing workshops for special needs people
Twelve fishing workshops were conducted in the north and south coasts of
NSW, inland NSW and Sydney for children and adults with disabilities and
people living with mental illnesses.
A total of 236 people participated with support from Department of Ageing,
Disability and Home Care, Baptist Community Services Auburn, Interchange
Disability Support Provider Nowra, Youth Connections on Central Coast,
Kurrajong Waratah Narrandera, Central Coast Family Support and East Gosford
Lions Club.
Industry & Investment NSW assisted Wellbeing Centre at Milson’s Point in the
delivery of 2 X 8 weeks Fishing Program for people living with mental illness.
This fishing program afforded participants with the opportunity to move
forward in their recovery by learning new skills, addressing social isolation issues
& enjoying nature.

I&I NSW has prepared a draft Aboriginal Employment Strategy to achieve
practical outcomes in strengthening employment opportunities for Aboriginal
people and fostering community partnerships, including:
• Increased Aboriginal employment in I&I NSW to 2.6% by 2015, in line with
the NSW Government commitment for the public sector under the Council
of Australian Governments (COAG) National Partnership Agreement on
Indigenous Economic Participation;
• Increased professional and career development opportunities for Aboriginal
staff; and
• I&I NSW established as a workplace that is supportive, flexible and respectful
of Aboriginal culture.
These outcomes will be achieved primarily within existing resources, through
targeted programs and actions, and within the broader context of cultural
knowledge, education and community engagement. The strategy will be
finalised in 2010-11.

Disability Action Plan
In April 2010 I&I NSW submitted its holistic Disability Plan the Department of
Aging, Disability and Home Care. There are a number of key initiatives contained
within that plan that focus both internally on our employee population, and
externally on the users of our various services across the state. The internal
strategies are targeted at employment and retention of people with disability,
while the externally focussed strategies are aimed at increasing accessibility to
services and information provided by I&I NSW.

Induction material
A comprehensive induction package incorporating a video welcome message
from the Director General and an induction checklist for both new employees
and supervisors was developed and published on the intranet in 2009.
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13. Overseas travel
Primary Industries and Minerals & Energy Divisions
Over 90 per cent of the following trips were funded through external sources.
Name of Officer

Position

Country Visited

Purpose of Visit

Bruno Holzapfel

Senior Research Viticulturist

USA

Topresent a current research project from the wine growing futures program conducted
in NSW at the International Symposium in the USA.

2/07/2009

19/07/2009

Leo Quirk

Extension Viticulturist

USA

Topresent a current research project from the wine growing futures program conducted
in NSW at the International Symposium in the USA.

2/07/2009

19/07/2009

Randall Jones

Principal Research Scientist

Philippines

Enhance profitability of selected vegetable value chains in the Philippines and improve
domestic profit.

6/07/2009

1/08/2009

David Hall

Research Leader

Philippines

To organise and chair the first annual planning meeting and visit research sites as part
of ACIAR funded vegetable project.

9/07/2009

20/07/2009

Joshua Jarvis

Technical Officer

Philippines

To participate in project workshop to develop protected cropping designs for local
structures for Philippine project team.

12/07/2009

19/07/2009

G. Tinning and M.Mcleod Communications Specialist,
Project Manager and
Hydrologist

Indonesia

To co-ordinate project activities including selection of long term field sites - staff
training programs and negotiate with Syiah Kuala University staff.

15/07/2009

24/07/2009

Charles Gray

Research Leader

USA

Represent department on the International Steering Committee of the 6th International
Fisheries Observer Conference in Portland Maine.

17/07/2009

26/07/2009

Steve Kennelly

Director Systems Research

USA

Attend and chair opening session in 6th International fisheries observer conference
in USA.

18/07/2009

26/07/2009

26/07/2009

7/08/2009

1/08/2009

10/08/2009

Suzie Newman

Research Horticulturist

Vietnam

To complete contractual obligations for ACIAR.

Bruce Christie

Director Animal & Plant
Biosecurity

Indonesia

Undertake workshops addressing the application of risk and economic assessments in
animal health policy development.

Date From

Date To

Geoff Allan

Research Leader

Vietnam

To deliver agreed activities under ACIAR contract.

3/08/2009

12/08/2009

David Jordan

Principal Research Scientist

South Africa

Attend the conference of the International Society for Veterinary Epidemiology and
Economics and present the findings of research on aspects of biosecurity and food
safety.

7/08/2009

16/08/2009

Ian Roth

Manager Field Vetinerary
Services

South Africa

Attend the conference of the International Society for Veterinary Epidemiology and
Economics.

8/08/2009

24/08/2009

Luke Gaynor

Research Agronomist

China

To present findings from my irrigated soybean breeding and agronomy research in Sth
Eastern Australia at the World Soybean Research Conference.

8/08/2009

20/08/2009

Therese Wright

Technical specialist & Policy
Officer

USA

To attend the 10th International Colloquium on paratuberculosis.

8/08/2009

16/08/2009

Danielle Ghosn

Scientific Officer

Vanuatu

Attendance at 5th regulars session of the scientific committee of the commission for
the conservation and management of highly migratory fish stocks in the Western and
central Pacific ocean.

9/08/2009

16/08/2009

Graeme Eamens

Principal Research Scientist

USA

Attend International colloquium for paratuberculosis Minneapolis.

9/08/2009

14/08/2009

David Hopkins

Principal Research Scientist

Denmark and Italy

To present 6 papers at the 55 International congress on meat science and technology
and to attend a training week for students undertaking the masters of science program
as part of agris mundus project.

13/08/2009

30/08/2009

Edwina Toohey

Research Officer

Denmark and Norway To present 3 papers at the 55th International Congress of Meat Science and Technology
in Copenhagen. To discuss research areas in processing interventions with particular
focus on electrical stimulation and meat stretching technologies.

13/08/2009

27/08/2009

Carol Rose

District Agronomist

China

13/08/2009

5/09/2009

Part of the contracted commitment to ACIAR in delivering inputs by the department as
agreed by both parties in the new project document.

Aldo Steffe

Research Scientist

NZ

To attend workshop on catch and effort estimation for recreational fishers.

16/08/2009

19/08/2009

Paul Greenwood

Principal Research Scientist

France & UK

To meet and undertake laboratory procedures with ISLG collaborators at FLI and INRA
France to present the ISRP 2009 conference in Clermont-Ferrand France and to attend
as an invited speaker at BSA occasional meeting in Liverpool UK.

17/08/2009

12/10/2009

John Smith

District Agronomist

Lao

Continuation of consultancy on adoption of direct rice seeding in Laos.

19/08/2009

28/08/2009

Brendon George

Industry Leader

Canada

International energy agency bioenergy meeting short rotation crops for bioenergy
systems. Combined task workshop ‘Biofuels and Bioenergey - a changing climate’.

20/08/2009

30/08/2009

John Lacy

Industry Leader

Lao

ACIAR food security project for Southern Lao.

21/08/2009

3/09/2009

Ian Percival

Principal Research Scientist

Denmark

Attend final meeting of IGCP project 503, presenting two papers and participating in
associated field excursions.

23/08/2009

6/09/2009

Michael Dove

Research Scientist

South Korea and
Vietnam

Scheduled project visit building bivalve hatchery production capacity in Vietnam and
Australia. Attend 10th International congress on medical and applied malacology,
Busan, South Korea.

24/08/2009

9/09/2009
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Name of Officer
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Country Visited

Purpose of Visit

Date From

Date To

Dean Gilligan

Senior Research Scientist

USA

To present the results of department’s carp projects to an International audience at Carp
symposium at the American Fisheries Society conference - USA.

28/08/2009

6/09/2009

Damien Collins

Biometrician

United Kingdom

To attend a meeting to discuss a forward work programme for the MFX software
project development with other members of the team from VSN International,
romamsted research and QDPI.

30/08/2009

21/09/2009

Leigh Pilkington

Research Scientist

USA

Develop a management strategy for the emergency plant pest glassy-winged
sharpshooter and pathogen.

31/08/2009

14/09/2009

Brian Cullis

Senior Principal Research
Scientist

UK

Attend the 14th meeting of the biometrics section of eucarpia and visit Rothamsted to
continue Asreml collaboration.

31/08/2009

11/09/2009

John Goopy

Livestock Research Officer

France

Attend International Forum with scientists working in the area of ruminant physiology
and rumen ecology.

3/09/2009

14/09/2009

Bi Huiquan

Principal Research Scientist

China

To assess the potential of pinus radiata for ecological restoration of the Yangtze River.

4/09/2009

2/10/2009

Mike Sissons

Senior Research Scientist

France & USA

Attend committee meeting, present oral papers at AACC International annual meeting
USA and the XTH International Glutton Workshop - France to meet with French
collaborator.

4/09/2009

20/09/2009

Jennifer Wood

Chemist

Canada & USA

GRDC has granted a travel award for Ms Wood to attend the AACC conference and visit
Canadian institutes. Meet International researchers working with pulses in food science
research.

5/09/2009

19/09/2009

Malcolm McPhee

Research Scientist

France & USA

To present a paper at the 7 International workshop. Modelling nutrition digestion.

8/09/2009

18/09/2009

Elena Lazar

Research Horticulturist

PNG

To meet project agreement obligations with ACIAR to complete training and research
trial activities in Papua New Guinea. This project has a strong Australian component.

13/09/2009

25/09/2009

Robert Hoogers

Irrigation Officer

Vietnam

Assist in planning project activities and provide technical advice in water resource and
irrigation management and extension for improving the utilisation of water and soil
resources for tree crop production in the coastal areas of Vietnam.

15/09/2009

2/10/2009

Peter Slavich

Research Leader

Vietnam

Review progress on project activities, plan project activities for 2010 and address issues
affecting progress for improving utilisation of water and soil resources for tree crop
production in the coastal areas of Vietnam and NSW.

15/09/2009

27/09/2009

George Davey

DDG

Germany & UK

To attend the International Dairy Federation World Dairy Summit and IDF Standing
Committee on Marketing and International Milk Promotion Group business meetings
in Berlin.

16/09/2009

27/09/2009

Mark Hickey

Industry Leader

Cambodia

Project visit with ACIAR to conduct the inaugural project planning workshop and select
dry season trial sites.

17/09/2009

6/10/2009

Philip Gibbs

Principal Fisheries Scientist

Philippines

Multiple trips as per project FIS/2003/003 contract (total 10 trips over 3 years each
7 days duration).

21/09/2009

28/09/2009

Rajinder Pal Singh

Research Economist

India

Working on ACIAR Happy Seeder project on the economic assessment of the Happy
Seeder for Rice wheat farming systems in the Punjab India.

26/09/2009

4/10/2009

Jason Crean

Technical Specialist

India

Working on ACIAR Happy Seeder project on the economic assessment of the Happy
Seeder for Rice wheat farming systems in the Punjab India.

26/09/2009

4/10/2009

Geoff Beecher

Research Agronomist

Cambodia

ACIAR project on improved rice establishment and productivity in Cambodia.

26/09/2009

3/10/2009

Steve Bentham

Electrical Inspector

USA

To conduct a study tour into the safety operational and engineering aspects for the
introduction of high voltage machines in hazardous areas of coal mines.

2/10/2009

18/10/2009

Mark Stephens

Regional Inspector of Mines

NZ

To complete a project in NZ that was submitted under the Endeavour Awards.

5/10/2009

5/12/2009

Myles Parker

District Agronomist

Eritrea

Extension strategy with research officers for the release of leucaena in Eritrea which is
the second stage of the high potential forages project.

5/10/2009

28/10/2009

Xingnian Gu

Veterinary Virologist

USA

To attend and present papers AAVLD and USAHA.

6/10/2009

14/10/2009

Peter Snell

Professional Officer

Cambodia

ACIAR project enhancing rice germplasm development for transforming production
systems in Cambodia and Australia.

7/10/2009

14/10/2009

Peter Kirkland

Senior Principal Research
Scientist

USA Germany Italy
and Spain

To attend the annual meetings of AAVLD and deliver invited and other presentations in
major US workshops for emerging diseases and vector borne diseases and visit several
laboratories in Europe to research and negotiate the supply of strains of RHDV for
research leading to potential release in Australia.

7/10/2009

28/10/2009

Colin Wellings

Principal Research Scientist

Turkey & Kazakhstan

Attend and present papers to the 4th regional yellow rust workshop, the 12th
European and Mediterranean cereal rusts conference in turkey and undertake project
consultations with commit Kazakhstan.

7/10/2009

28/10/2009

Gordon Jervis

Senior Inspector

Czech Republic

To attend the IEC Technical Committee No 31 associated technical forums including
an underground visit inside the Czech Republic to gain an understanding of Czech
technologies used to control explosions associated with mechanical engineering.

9/10/2009

17/10/2009

William Hughes

Principal Adviser Coal
Strategics

China

Join with other States and Geoscience Australia in a co-ordinated promotion of mineral
and exploration opportunities in NSW and Australia.

10/10/2009

26/10/2009
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Date From

Date To

Richard Sheldrake

DG

Japan & China

Accompany minister on official visit. Attend meetings with Japanese and Chinese
Government agencies and leading companies to promote trade/investment
opportunities and services in various industry sectors in NSW. Support Sydney
Symphony Orchestra’s first China tour and attend relevant events.

11/10/2009

20/10/2009

Andrew John Read

Veterinary Virologist

Germany Italy The
To discuss establish strategic links for collaborative research with several laboratories
Netherlands and Spain in Europe with the aim to negotiate the supply of strains for RHDV research leading to
potential release in Australia.

12/10/2009

28/10/2009

Christine Wang

Director Primex

China

Accompanying parliamentary secretary assisting the Minister for Energy and Minister
for Mineral Resources on her visit to China.

17/10/2009

5/11/2009

Robert Regan and Rodney Director Mine Safety & Director NZ
Morrison
Mine & Forest Safety

To attend 51s Annual Conference of Chief Inspector of Mines. The last conference was
held in NZ in 2000.

18/10/2009

23/10/2009

Bruce West

Advisory Officer

South America

To undertake a study tour of the South American beef industry with commercial beef
producers from Australia. Information and networks will be used in the education and
delivery of certificate III and IV to agriculture students at Tocal College.

21/10/2009

12/11/2009

Russell Reinke

Research Agronomist

Vietnam

To participate in a ACIAR project development workshop for a future project focused on
adaption to climate change.

25/10/2009

31/10/2009

Shane Hetherington

Industry Leader

Vietnam

To complete Department’s contractual agreement with ACIAR by delivering an IPM
field school for Vietnamese stone fruit farmers.

26/10/2009

13/11/2009

Sophie Parks

Research Horticulturist

Vietnam

To conduct a planning meeting with project partners to determine the indigenous
vegetables list for development by the project and to plan research activities in
collaboration with Vietnamese researchers.

1/11/2009

8/11/2009

Wayne O’Connor

Wayne O’Connor

Wayne O’Connor

To review ACIAR hatchery development program. To attend 3 International Oyster
Symposium.

1/11/2009

11/11/2009

Michelle Smith

Project Officer

Vietnam

To conduct a planning meeting with project partners to determine the indigenous
vegetables list for development by the project and to plan research activities in
collaboration with Vietnamese researchers.

1/11/2009

8/11/2009

George Davey

DDG

China

To lead NSW Government’s wine promotion trade mission to China and Hong Kong.
Participate in NSW exhibit at the Hong Kong International Wine and Spirits fair 2009.

1/11/2009

14/11/2009

Malem McLeod

Research Officer

Indonesia

To provide technical direction in relation to climate, soil and water issues, conduct
the Australian component of the project and assist the project manager with
communication with the Indonesian team.

3/11/2009

11/11/2009

Andrew Mitchell

Team Leader

Mexico & Canada

Attend the Third International Barcode of Life Conference, Mexico City, to investigate
the application of DNA barcoding in weeds research, and present three research papers
to fulfil a milestone of an externally-funded research project.

5/11/2009

23/11/2009

Heath Folpp

Fisheries Manager

Brazil

Attend 9th conference on artificial reefs and artificial habitats.

6/11/2009

15/11/2009

Michael Lowry

Senior Research Scientist

Brazil

Attend 9th Conference on artificial reefs and artificial habitats. To present information
regarding the deployment and monitoring of artificial reefs in NSW estuaries.

6/11/2009

15/11/2009

Brad Walmsley

Research Officer

USA

Development and implementation of breeding program and maternal productivity
technologies in beef cattle through collaboration between Beef CRC and
Science2Market.

9/11/2009

21/11/2009

David Hall

Research Leader

Philippines

To review soil health and vegetable disease components and implement project
management changes for an ACIAR funded vegetable project which will benefit
vegetable industries in NSW and the Philippines.

11/11/2009

21/11/2009

Renata Brooks

Executive Director Science
Innovation & Performance

Rome

To accompany an Australian delegation led by the Minister for Agriculture Fisheries
and Forestry, to attend the 36th Session of the FAO Conference and to form valuable
international contacts across the range of agriculture, fisheries and forestry interests
and issues.

14/11/2009

22/11/2009

Gavin Tinning

Project Manager

Indonesia

This travel is a scheduled trip of ACIAR project (SMCN/2007/040) ‘Building more
profitable and resilient farming systems in Naggroe Aceh Darussalam and New South
Wales’.

15/11/2009

22/11/2009

Katina Lindhout

Research Horticulturist

New Zealand

Attend Postharvest Pacifica 2009 (an international market access conference) to deliver
an oral presentation, attend a technical market access workshop and visit fumigation
facilities at the Plant and Food Research facility Auckland.

15/11/2009

22/11/2009

Jenny Ekman

Acting Research Leader

New Zealand

Attend Postharvest Pacifica 2009 (an international market access conference) to deliver
an oral presentation, attend a technical market access workshop and visit fumigation
facilities at the Plant and Food Research facility Auckland.

15/11/2009

21/11/2009

Lee Baumgartner

Research Scientist

Lao

To develop fish passage criteria for tropical regions of Asia.The workshop will
summarise outcomes of the project and develop a framework for future funding
opportunities and consultancy arrangements.

15/11/2009

20/11/2009

Roger Hegarty

Principal Research Scientist

New Zealand

To present, participate and facilitate in a workshop to identify collaborative
opportunities in GHG mitigation research between Australia and New Zealand for
future research investment.

15/11/2009

19/11/2009
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Date From

Date To

Bhupinderpal Singh

Research Scientist

New Zealand

To attend a scientific meeting on ‘Managing Climate Change (MC2) Conference’
and to present work on the role of biochar and forest plantation in enhancing soil
sequestration and mitigating greenhouse emissions.

17/11/2009

21/11/2009

Scott Davenport

Chief Economist

India

As project leader, attend and oversee International Conferences and establish
cooperative links and information exchange for ACIAR project ‘Facilitating efficient
agricultural markets in India.

21/11/2009

3/12/2009

David Mason

Leader - Urban Agriculture

New Zealand

To attend and present at the XVI Agrifood conference.

23/11/2009

26/11/2009

Alison Smith

Senior Research Scientist

New Zealand

To present an invited talk at the International Biometric Society Australasian Region
Conference.

28/11/2009

4/12/2009

Glen Saunders

Research Leader

New Zealand

Attend 22nd Australasian Wildlife Management Society Conference, Napier New
Zealand.

28/11/2009

3/12/2009

Peter Fleming

Senior Research Scientist

New Zealand

Attend and present two papers at the Australasian Wildlife Management Society
(AWMS) Annual Scientific Meeting & AGM, Napier New Zealand.

28/11/2009

4/12/2009

Michael Hallett

Executive Officer

New Zealand

To attend the final session of the Australia & New Zealand School of Government Executive Masters of Public Administration to present final work based submissions.

1/12/2009

8/12/2009

Brendon George

Industry Leader

New Zealand

To attend international energy agency bioenergy meeting short rotation crops for
bioenergy systems end of task meeting to complete activities, reporting and plan for
next triennium.

2/12/2009

6/12/2009

Scott Davenport

Chief Economist

Denmark

To attend United Nations Climate Change Conference.

3/12/2009

19/12/2009

Rodney Mailer

Principal Research Scientist

Israel

To attend the International Symposium on Olive Irrigation and Oil Quality in Nazareth,
Israel to present research studies on oil quality of Australian olive oil related to a four
year irrigation study.

4/12/2009

12/12/2009

Craig Barton

Research Scientist

New Zealand

Attend the Combio 2009 biological sciences conference and present results from the
Hawkesbury Forest Experiment on the effects of climate change on Australian Forests.

5/12/2009

13/12/2009

Graham Levitt

Policy Manager

Denmark

To attend United Nations Climate Change Conference.

5/12/2009

19/12/2009

Geoff Allan

Research leader

PNG

Dr Allan is a member of the committee providing advice on barramundi farming in png
and this trip is to travel to papua new guinea to attend the commissioning of a new
barramundi hatchery and tour cage sites.

6/12/2009

12/12/2009

Rajinder Pal Singh

Research Economist

Cambodia

Attend initiation meeting of the ACIAR project and discuss and formalise the roles of
Cambodian research and extension staff and International collaborators.

6/12/2009

12/12/2009

Geoff Beecher

Research Economist

Cambodia

Attend initiation meeting of the ACIAR project and discuss and formalise the roles of
Cambodian research and extension staff and International collaborators.

6/12/2009

12/12/2009

Nick Milham

Director Socio-Economics
Evaluation

India

Contractual obligations for ACIAR project ‘Policy instruments to address air pollution
issues in Agriculture.

14/12/2009

18/12/2009

Angus Carnegie

Research Scientist

USA

Attend as invited participant the sirex wood wasp technical working group meeting
of the USA Dept of Agriculture and present an invited paper on sirex wood wasp
management.

9/01/2010

16/01/2010

John Smith

District Agronomist

Lao

Continuation of consultancy on adoption of direct rice seeding in Laos.

10/01/2010

18/01/2010

Brad Keen

Technical Officer

Vietnam

To assess preparedness of Vietnamese team to undertake project activities in 2010 and
address any technical issues affecting progress for ‘Improving the utilisation of water
and soil resources for tree crop production in the coastal areas of Vietnam and NSW’ .

16/01/2010

29/01/2010

Fiona Scott

Economist

Cambodia

Deliver economic analysis component of training workshops for collaborators. Attend
project team meeting in Battambang with collaborating organisations.

16/01/2010

30/01/2010

Nerida Donovan and
Sandra Hardy

Industry Leader & Plant
Pathologist

USA

To develop expertise in detection and management of plant pest and disease in citrus
fruits.

20/01/2010

6/02/2010

Michelle Smith

Project Officer

Vietnam

To develop methodology and curriculum of Farmer Business in Phy Tho and Lao Cai.
These travel arrangements are outlined in the project documentation.

27/01/2010

5/02/2010

Garry Griffith

Principal Research Scientist

Austria

Deliver an invited paper to the International Forum on System Dynamics and
innovation in food networks.

6/02/2010

15.2.2010

Warwick Doherty

Research Scientist

NZ

To meet with key NZ personnel involved in the science and implementation of the
world leading NZ overseer nutrient budgeting model.

9/02/2010

12/02/2010

Brad Mullard

ED Mineral Resources and AD
GeologicAl Survey

India

Departmental representation at the 5th International Conference on Steel and Steel
Making Raw Materials.

9/02/2010

14/02/2010

Stewart Fielder

Research Scientist

Indonesia

To attend annual project meeting for ACIAR project entitled ‘Improved hatchery and
grow out technology for marine fin fish aquaculture in the Asia Pacific region’. Review
project.

14/02/2010

22/02/2010

Garry Griffith

Principal Research Scientist

Botswana

To attend planning and capacity workshops with members from ACIAR Beef CRC ILRI
and local agricultural representatives.

20/02/2010

26/02/2010

Mark Booth

Research Scientist

USA

Attend the global technical workshop with the United Soybean Board of America.

25/02/2010

5/03/2010
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George Davey

DDG

UAE & India

To accompany minister on official visit to UAE and India - attend meetings with
investment clients and potential investors.

25/02/2010

5/03/2010

Mark Hickey

Industry Leader

Cambodia

Project visit with ACIAR to conduct project trial inspections and attend field days with
irrigation training and consultation with project partners.

28/02/2010

10/03/2010

Philip Gibbs

Principal Research Scientist

Philippines

Multiple trips as per project FIS/2003/003 contract (total 10 trips over 3 years each
7 days duration).

1/03/2010

5/03/2010

Brad Mullard and John
Watkins

ED Mineral Resources and AD
GeologicAl Survey

Canada

Participation in Commonwealth and State Geoscience Delegation to the prospectors
and developers Association of Canada convention.

3/03/2010

13/03/2010

Alison Seyb

Plant Pathologist

Argentina & Brazil

To attend International fusarium laboratory workshop to obtain necessary skills to
identify fusariums strains affecting cotton in NSW.

5/03/2010

25/03/2010

Robert Hoogers

Irrigation Officer

Cambodia

Project visit with ACIAR to conduct project trial inspections and attend field days with
irrigation training and consultation with project partners.

7/03/2010

17/03/2010

John Lacy

Industry Leader

Laos

Finalise the scoping for the ACIAR project ‘Developing improved farming systems in
rain fed regions of southern Lao PDR’.

9/03/2010

21/03/2010

John Smith

District Agronomist

Laos

To assess potential highland and lowland rice field sites and participate in a team work
planning meeting of the projects and lead planning of the extension and knowledge
sharing adaptive research project.

9/03/2010

21/03/2010

Bruno Holzapfel

Senior Research Viticulturist

Germany

To present work on mitrogen mangement in irrigated vineyards relating to current
research conducted in NSW.

11/03/2010

31/03/2010

Jeremy Bright

Extension Horticulturist

PNG

To conduct end of project review for ACIAR project.

14/03/2010

19/03/2010

Katina Lindhout

Research Horticulturist

Papua New Guinea

Conduct an end of project review for ACIAR project.

14/03/2010

19/03/2010

Bertrand Collard

Durum Wheat Breeder

Mexico

Visit by 4 Australian wheat breeders to gain valuable information on durum
germplasm within the International durum wheat programme.

14/03/2010

26/03/2010

Rebecca Lines-Kelly

Extension Specialist

Indonesia

ACIAR project planned to coincide with a range of programmed project activities
including training workshops, field site visits and visits to University and NGO project
partners to develop collaborative activities.

20/03/2010

29/03/2010

Gavin Tinning

Project Manager

Indonesia

ACIAR project planned to coincide with a range of programmed project activities
including training workshops, field site visits and visits to University and NGO project
partners to develop collaborative activities.

20/03/2010

9/04/2010

Anthea McClintock

Research Economist

Philippines

To undertake activities to meet project milestones which fall due in June 2010 and to
attend project planning and review meetings with project partners in Manila.

20/03/2010

1/04/2010

Geoff Beecher

Research Agronomist

Cambodia

ACIAR project on ‘Improved rice establish and productivity in Cambodia and Australia.

20/03/2010

26/03/2010

Rajinder Pal Singh

Research Agronomist

Cambodia

ACIAR project on ‘Improved rice establish and productivity in Cambodia and Australia’.

20/03/2010

26/03/2010

David Hall

Research Leader

Philippines

To review economic projects, potato research and implement project management
changes for an ACIAR funded vegetable project which will benefit vegetable industries
in NSW and the Philippines.

21/03/2010

1/04/2010

Peter Slavich

Research Leader

Vietnam, Thailand &
Indonesia

Review progress on project activities plan project activities for 2010 and address issues
affecting progress for improving the utilisation of water and soil resources for tree crop
production in the coastal areas of Vietnam and NSW.

23/03/2010

10/04/2010

Wayne O’Connor

Senior Research Scientist

Vietnam

To attend ACIAR Mollusc Development Workshop.

23/03/2010

7/03/2010

John Lacy

Industry Leader

Lao

Finalise the scoping for the ACIAR project ‘Developing improved farming systems in
rain fed regions of southern Lao PDR’.

31/03/2010

11/02/2010

Myles Parker

District Agronomist

Eritrea

To implement an extension strategy with Eritrean extension and research officers for
the release of Leucaena in Eritrea which is the second stage of the Forage Options
Project.

7/04/2010

28/04/2010

Gerard Kelly

District Horticulturist

Solomon Islands

Third project visit for ACIAR to building up and strengthen the capacity of local partners
and conducting technical training workshops and evaluating field trials of appropriate
technologies and management practices.

14/04/2010

24/04/2010

Rodney Kavanagh

Senior Principal Research
Scientist

Canada & USA

To develop biodiversity indicators for monitoring sustainable forest management
and discuss with scientist and forest managers the approach taken to biodiversity
conservation in areas subject to wood production activities in Canada & USA.

18/04/2010

8/05/2010

Christine Wang

Director Primex

Hong Kong, China

Conduct discussion with Hong Kong and Chinese government agencies on food
regulations and food safety collaboration and research projects.

20/04/2010

28/04/2010

Julian Connellan

Technical Officer

Bhutan

Fifth scheduled visit for ACIAR project to include irrigation management course.

28/04/2010

11/05/2010

Jeremy Giddings

Irrigation Officer

Bhutan

Fifth scheduled visit for ACIAR project to include irrigation management course.

28/04/2010

11/05/2010

George Davey

DDG

UK Canada, China

Attend meetings with Dept of Environment, Food & Rural Affairs UK, UK Office of
Tourism NSW, UK Dairy Council. Attend meetings International Dairy Federation Group
in Canada. Lead NSW Wine Industry delegation with meetings with wine importers
and investors China.

4/05/2010

31/05/2010

Geoff Beecher

Research Agronomist

Cambodia

Participate in project activities in the approved ACIAR proposal.

6/05/2010

13/05/2010
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13. Overseas travel (cont’d)
Name of Officer

Position

Country Visited

Purpose of Visit

Dr Bi Huiquan

Principal Research Scientist

China

International collaborative project jointly funded by ACIAR and the Chinese
government. The project is to assess the potential of pinus radiata for ecological
restoration of the Yantze River.

Date From

Gordon Jervis

Senior Inspector Mechanical
Engineering

China

Elena Lazar

Research Horticulturist

Colin Wellings

Date To

7/05/2010

4/06/2010

Attend the IEC SC 31M Committee working group.

11/05/2010

15/05/2010

Papua New Guinea

Required to meet ACIAR contractual obligations and is the final proposed travel for
this project.

27/05/2010

5/06/2010

Principal Research Scientist

Russia, Uzbekistan &
Kazakhstan

To attend and present papers to the Borlaug Global Rust Initiative Workshop& 8th
international wheat conference. Undertake ACIAR project consultations in Tashkent
(Uzbekistan) and Astana (Kazakhstan).

28/05/2010

16/07/2010

Fiona Scott

Economist

Cambodia

ACIAR project ASEM/2006/130. To deliver economic analysis component of training
workshops for collaborators. Attend project team meeting in Battambing with
collaborting organisations.

28/05/2010

13/06/2010

Tony Tyler

Senior Analytical Chemist

Slovenia

To attend the 9th FAO/WHIO joint meeting on pesticide specifications & 54th
International Pesticides Analytical Council Meeting.

31/05/2010

12/06/2010

Peter Leihn

Director, Office of the NSW
Chief Scientist

China

To participate in an Integration forum on smart infrastructure.

1/06/2010

6/06/2010

Kylie Crampton

Professional Officer

Papua New Guinea

ACIAR project to be introduced to build a rapport with current project personnel and
stakeholders to assist in the expected transition of some duties from Dr Suzie Newman.

1/06/2010

10/06/2010

Peter Kirkland

Senior Principal Research
Scientist

France, England,
Ireland & USA

Attend the annual meeting of Epizone the EU Consortium for epidemic disease to
deliver invited and other presentation and to participate in a meeting convened by OIE
for the leaders of world reference laboratories.

5/06/2010

4/07/2010

Luke Cheviot

Fisheries Technician

Panama

Attend 8th annual workshop on physiology and aquaculture of pelegics with emphasis
on reproduction and early development stages of yellowfin tuna.

6/06/2010

22/06/2010

Luke Vandenberg

Fisheries Technician

Panama

Attend 8th annual workshop on physiology and aquaculture of pelegics with emphasis
on reproduction and early development stages of yellowfin tuna.

6/06/2010

22/06/2010

Fabiano de Aquino
Ximenes

Acting Research Leader

Japan

Attend an International Conference as the convener of a session titled ‘Solids
decomposition and carbon balance in landfill’ and also give two presentations.

7/06/2010

12/06/2010

Raymond Cowley

Research Agronomist

USA

To attend training course and to establish linkages with researchers for future research
in drought tolerance in Brassica species.

10/06/2010

1/07/2010

Bruno Holzapfel

Senior Research Viticulturist

USA

To deliver oral presentation of outcomes from a current research project from the wine
growing futures programme conducted in NSW at the International Cool Climate
Symposium and participate in the annual meeting of the American Society Enology
and Viticulture in the USA.

16/06/2010

29/06/2010

Mike Sissons

Senior Research Scientist

France & Italy

To conduct GRDC senior research fellowship award: training and research project at
INRA France on Semolina milling efficiency of durum wheat.

21/06/2010

1/08/2010

Ian Percival

Principal Research Scientist

UK

Attend 3rd International Palaeontological Congress presenting three papers and
participating in associated field excursion.

21/06/2010

5/07/2010

Geoff Allan

Research Leader

Vietnam

To deliver agreed activities under ACIAR contract

21/06/2010

26/06/2010

Suzie Newman

Research Horticulturist

Vietnam

Take over leadership in increasing the safe production promotion and utilisation of
indigenous vegetables by woman in Vietnam and Australia.

Posted for
1 year

until Oct 2010

Date From

Date To

State & Regional Development and Tourism Division
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Name of Officer

Position

Country Visited

Purpose of Visit

Ellen Lintjens

Senior Manager

India

Establish Mumbai office.

17/07/2009

26/07/2009

Kate Strange

Regional Manager, New Zealand Australia

Escort Travel Agents Famil to Northern Rivers.

23/07/2009

27/07/2009

Tan Siew Hoon

Regional Manager, South Asia
- Singapore

Australia

Indian tourism workshop.

9/08/2009

18/08/2009

Tania Chambers

Chief Executive Officer, Screen
NSW

USA

Secure major international production.

17/08/2009

21/08/2009

Kate Strange

Regional Manager, New Zealand Australia

Attend DAMA and Bledisloe familiarisation tour.

21/08/2009

23/08/2009

Megan Simpson
Huberman

Director

USA and Canada

Toronto Film Festival.

8/09/2009

22/09/2009

Ashley Luke

Director

USA and Canada

Toronto Film Festival.

8/09/2009

22/09/2009
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13. Overseas travel (cont’d)
Name of Officer

Position

Country Visited

Purpose of Visit

Date From

Date To

Ian Sanders

Export Advisor

New Zealand

Trade mission.

20/09/2009

25/09/2009

James Wyndham

Director, Trade & Investment
- UAE

United Arab Emirates

Take up duties.

29/09/2009

Irene Morgan

Regional Manager, North
America

Australia

Corroboree workshop and familiarisation tour.

Christopher Gough

Director

India

Trade Mission.

Justine Cooper

Director

UK

PR agency selection.

27/09/2009

3/10/2009

Paul de Carvalho

Director

UK

Industry Meetings.

11/10/2009

25/10/2009

Michael O’Sullivan

Director

Japan/China

Investment attraction mission.

11/10/2009

21/10/2009

Kylie Hargreaves

Executive Director

Japan

Trade mission.

18/10/2009

24/10/2009

Mary O’Kane

Chief Scientist & Scientific
Engineer

USA

Meetings with USA Government Officicials.

22/10/2009

8/11/2009

Tracey Taibe

Marketing Co-ordinator, New
Zealand

Australia

Escort Familiarisation.

23/10/2009

25/10/2009

Craig Pearce

Manager

China

NSW Wine mission.

31/10/2009

11/11/2009

Diane Glasson

Manager

Hong Kong

Food and Wine event.

2/11/2009

6/11/2009

Crista Bracamonte

Manager

Hong Kong

Food and Wine event.

3/11/2009

6/11/2009

Eric Winton

Senior Manager

UK/ Russia

AISES.

8/11/2009

19/11009

Adrian Wood

Senior Manager

China

NSW Governor’s visit.

10/11/2009

15/11/2009

Roslyn Mitchelson

Manager

Germany

Medica 2009.

15/11/2009

22/11/2009

Roseline Yardin

Manager

Germany

Medica 2009.

15/11/2009

23/11/2009

Linda Taylor

Senior Manager

India

Investment attraction mission.

16/11/2009

29/11/2009

Malcolm Lemaire

Export Advisor

UAE/Qatar

Big 5 Bldg Exhibition/Project Qatar.

17/11/2009

27/11/2009

Megan Simpson
Huberman

Director

Singapore

Faculty of Asia/Australia Programme.

21/11/2009

28/11/2009

Paul de Carvalho

Director

Singapore

Faculty of Asia/Australia Programme.

21/11/2009

28/11/2009

Tania Chambers

Chief Executive Officer, Screen
NSW

Singapore

Faculty of Asia/Australia Programme.

21/11/2009

28/11/2009

Linda Taylor

Senior Manager

India

Premier’s mission.

7/12/2009

19/12/2009

Vince Smith

Senior Manager

USA

PRI Expo.

7/12/2009

14/12/2009

Kate Young

Regional Manager, United
Kingdom

Australia

Sydney planning meetings.

11/12/2009

18/12/2009

Irene Morgan

Regional Manager, North
America

Australia

Sydney planning meetings.

11/12/2009

18/12/2009

Kyoko Kanehira

Regional Manager, Japan

Australia

Sydney planning meetings.

12/12/2009

18/12/2009

Oton Wu

Regional Manager, North Asia
- Shanghai

Australia

Sydney planning meetings.

13/12/2009

19/12/2009

Tan Siew Hoon

Regional Manager, South Asia
- Singapore

Australia

Sydney Planning Meetings.

13/12/2009

18/12/2009

Kate Strange

Regional Manager, New Zealand Australia

Sydney planning meetings.

14/12/2009

18/12/2009

Michael O’Sullivan

Director

USA

G’Day USA/Australia Week 2010.

11/01/2010

21/01/2010

Barry Buffier

Deputy Director General

USA

G’Day USA/Australia Week 2010.

12/01/2010

19/01/2010

Lyndel Gray

Executive Director and General USA
Manager, TNSW

G’Day USA.

12/01/2010

17/01/2010

Ian Cameron

Manager

Gulf Countries

Attend & present at Tourism Australia Roadshow.

30/01/2010

12/02/2010

Hassan Annacot

Office Assistant

Australia

Induction training.

31/01/2010

6/02/2010

Rohit Manchanda

Director, Trade & Investment
- India

Australia

Induction training.

31/01/2010

6/02/2010

Lawrence Chan

Director, Trade & Investment Hong Kong and South China

Australia

Induction training.

31/01/2010

6/02/2010

Tony Zhang

Director, Trade & Investment East and North China

Australia

Induction training.

31/01/2010

6/02/2010
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13. Overseas travel (cont’d)
Name of Officer

Position

Country Visited

Purpose of Visit

Date From

Date To

James Wyndham

Director, Trade & Investment
- UAE

Australia

Induction training & Business Meetings.

3/02/2010

8/02/2010

Bryan Hardman

Chief Executive Officer, HRMA

UAE

V8 Championships.

18/02/2010

27/02/2010

Kathryn Matthews

Director

Germany

CeBIT .

2/03/2010

6/03/2010

Lyndel Gray

Executive Director and General China
Manager, TNSW

Aust Tourism CEO delegation.

6/03/2010

14/03/2010

Kylie Hargreaves

Executive Director

USA

Forbes Conference.

13/03/2010

24/03/2010

Rohit Manchanda

Director, Trade & Investment
- India

China

Winning investment course.

20/03/2010

28/03/2010

Michael O’Sullivan

Director

Canada

Globe 2010.

21/03/2010

1/04/2010

Gabrielle Oriel

Export Advisor

Qatar

Project Qatar 2010.

10/04/2010

16/04/2010

Vince Smith

Senior Manager

Chile

Expomin 2010.

10/04/2010

17/04/2010

Paul de Carvalho

Director

USA

AFCI Expo.

11/04/2010

24/04/2010

Wayne Murphy

Export Advisor

Singapore

Food and Hotel Asia 2010.

18/04/2010

24/04/2010

Rory Mcalester

Export Advisor

Singapore

Food and Hotel Asia 2010.

18/04/2010

24/04/2010

Justine Cooper

Director

New Zealand

Launch Sydney and Regional Campaigns.

22/04/2010l

24/04/2010

Kaustuv Mukherjee

Director

Italy

Stone Industry Mission.

1/05/2010

8/05/2010

Eric Winton

Senior Manager

China/Singapore

2010 Forbes Conference.

1/05/2010

6/05/2010

Warwick Glen

Executive Director

China/Singapore

2010 Forbes Conference.

1/05/2010

6/05/2010

Ella Frater

Marketing Co-ordinator, United Australia
Kingdom

Lead UK familiarisation tour (Corroboree Down Under).

2/05/2010

24/05/2010

Tania Chambers

Chief Executive Officer, Screen
NSW

UAE/UK/France

Ausfilm/Cannes Film Festival.

5/05/2010

22/05/2010

Ashley Luke

Director

UK/ France

Ausfilm /Cannes Film Festival.

6/05/2010

29/05/2010

Kylie Hargreaves

Executive Director

USA

G’Day USA.

9-12 May

12/05/2010

Chris Celovic

Export Advisor

China

Agribusiness Mission.

15/05/2010

Kyoko Kanehira

Regional Director, Japan

Australia

Represent Japan Market at Australian Tourism Expo.

21/05/2010

6/06/2010

Crista Bracamonte

Manager

China

Wine Festival.

23/05/2010

29/05/2010

Irene Morgan

Regional Manager, North
America

Australia

Represent US Market at Australian Tourism Expo.

24/05/2010

8/06/2010

Oton Wu

Regional Manager, North Asia
- Shanghai

Australia

Represent China Market at Australian Tourism Expo.

24/05/2010

1/06/2010

Tan Siew Hoon

Regional Manager, South Asia
- Singapore

Australia

Represent Singapore Market at Australian Tourism Expo.

25/05/2010

1/06/2010

Kate Young

Regional Manager, United
Kingdom

Australia

Represent UK Market at Australian Tourism Expo.

27/05/2010

9/06/2010

Kate Strange

Regional Manager, New Zealand Australia

Represent NZ Market at Australian Tourism Expo.

31/05/2010

10/06/2010

Peter Leihn

Director

China

IBM Shanghai World Expo.

1/06/2010

4/06/2010

Megan Simpson
Huberman

Director

USA

Production Showcase.

5/06/2010

9/06/2010

Craig Pearce

Manager

China

Shanghai Expo.

11/06/2010

16/06/2010

Rajalakshmi Bhatia

Manager

Singapore

Communicasia 2010.

13/06/2010

19/06/2010

Tracey Taibe

Marketing Co-ordinator, New
Zealand

Australia

Lead NZ Mega familiarisation tour.

15/06/2010

20/06/2010

14. Credit card certification
Credit card use in the Industry & Investment NSW has been in accordance with the Premier’s Memoranda and Treasurer’s Directions.

RICHARD SHELDRAKE
DIRECTOR-GENERAL
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15. Consultants
Primary Industries and Minerals & Energy Divisions
Consultancies equal to or more than $30 000
Consultant
Price Waterhouse Coopers
State Property Authority
Total

Cost in $
151 459
45 675

Title/Nature
Develop a range of potential different business models for the Science and Innovation
group
Fees for services provided in relation to disposal of surplus properties owned or controlled
by I&I NSW

197 134

Consultancies less than $30 000
During the year four other consultancies were engaged in the following areas:
Category

Total cost in $

Management

13 961

Organisation Review

16 731

Total

30 692

Total consultancy costs

227 826

State & Regional Development and Tourism Division
Consultants equal to or more than $30 000
Consultant

Cost in $

Title/Nature

Access Economics P/L
Australian Market Research P/L
Ernst and Young
Integrated Marketing Communications P/L

150 189
38 475
114 556
39 088

Preparation of report Modelling the NSW Economy to 2020
Annual client feedback survey
Preparation of report Business Opportunities in a Low Carbon Economy
Review of the impact of the 2009 World Rally Championship event in the Northern Rivers
region of NSW as required by the Motor Sports (World Rally Championship) Act 2009.
Undertake research, brand strategy development and creative services for the Brand
Sydney Project - a public/private sector project.
Study into opportunities for NSW manufacturing - 2009 and beyond

Moon Communications Group P/L

38 975

The IMIA Centre for Strategic Business
Studies P/L
Statecraft P/L

91 938
54 000

Provide high-level expert advice, support and implementation of a communication
program in India to promote Sydney and NSW.

University of NSW

40 000

Delivery of change management program for the Department’s Senior Management
Group

Total

567 221

Consultants Less than $30 000
During the year, 63 other consultancies costing less than $30 000 were engaged in the following areas:
Category

Total cost in $

Information technology
Training
Organisational review
Environment
Management Services
Total under $30 000

35 550
46 622
43 788
20 200
663 366
809 526

Total consultancy costs

1 376 747
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16. Payment of accounts
Primary Industry and Minerals & Energy Divisions
The following commentary relates to the Parent Entity only – Forests NSW is
specifically excluded.
Payments were predominately made on an accrual accounting basis during
2009 -10, with creditor payments generally being made in line with each
creditor’s payment terms for metropolitan based businesses. Due to extreme
drought conditions, businesses relying on rural production were paid using zero
terms. Payment terms are entered into the financial management information
system for each creditor. As invoices are received they are entered into the
system which automatically calculates when the invoice is due for payment
and produces a cheque or Electronic Funds Transfer (EFT) payment in time to
reach the creditor by the due date. These terms may be overridden in urgent or
special circumstances. This system allows the maximum benefits to be gained
from the State’s cash management processes and also sees creditors being paid
as required.

During the 2009 -10 financial year, the Department processed 69 093 accounts
payable documents. The Department continues to actively pursue a campaign
whereby creditors’ bank account details are requested to enable as many
payments as possible to be made via EFT. This process expedites the payment
to the creditor and reduces the work involved in reconciling the Department’s
bank accounts. In the 2009 -10 financial year, 90 per cent of all payments were
made using EFT.
EFT Remittance Advices may be automatically faxed or emailed to each creditor,
if they have the facilities to receive Remittance Advices by such means. This
reduces the number of Remittance Advices requiring printing, enveloping,
and posting. Further savings are being achieved through this process with an
estimated average cost of seven cents per email. It is estimated that in excess of
90 per cent of all Remittance Advices are either faxed or emailed to creditors.

Aged Analysis at the end of each quarter
Below is a schedule of the dollar amount of payments made during 2009 -10 by the Department (Primary Industries and Minerals & Energy Divisions). Also included
is the time these documents were paid, in relation to the due date.
Quarter

Current (ie within due
date)

Less than 30 days
overdue

Between 30 and 60
days overdue

Between 60 and 90
days overdue
$

More than 90 days
overdue

$

$

$

September 2009

46 020 337

28 116 099

5 731 460

779 543

1 018 455

$

December 2009

16 146 243

49 318 516

9 715 732

6 023 067

1 836 578

March 2010

26 500 759

43 652 207

10 253 675

5 195 644

3 888 900

June 2010

41 434 056

52 899 848

10 060 627

2 342 009

2 334 968

Due to the manner in which the financial management system reports payment analysis, it is considered that payments in the ‘less than 30 days overdue’ are also
paid on time.
The payments that appear to be overdue are inflated due to the invoice date on all invoices being used as the base date. In some instances eg. payment of Drought
Transport Subsidies, other organisations are used as an invoice collection point. These invoices are then processed and forwarded on to department for payment.
The invoice date may be months prior to the department actually receiving the invoice.

Accounts paid on time within each quarter
Below is a schedule indicating the per centage of payments paid ‘on time’ as compared to the department’s target.
Total Accounts Paid on Time
Quarter

Actual%

Actual $

Total Amount Paid $

September 2009

Target%
90.00

86.13

74 136 436

81 665 894

December 2009

90.00

85.37

65 464 759

83 040 136

March 2010

90.00

81.20

70 152 966

89 491 185

June 2010

90.00

84.41

94 333 904

109 071 508

Drought Transport Assistance Claims take some time to be received into the
department and therefore distort the Total Accounts Paid on Time values.
For the full 2009 -10 financial year, 84.27 per cent of all accounts were paid on
time.
All accounts for payment are directed to and processed in the department’s
Orange office. Improvements in the timeliness of account payments may be
expected in future years.

In addition:
– There were no instances of penalty interest being paid or incurred during
2009 -10.
– There were instances of supplier’s enquiries regarding late payments.
– Invoices were generally entered into the accounting system within one week
of receipt of the invoice by the Accounts Payable Section.
These indicators will continue to be monitored during 2010-11 and future years
to ensure the Department’s payment performance continues to improve.

State & Regional Development and Tourism Division
During the 2009 -10 financial year, the division maintained a policy of ensuring payment of accounts by the due date and took advantage of discounts where
possible. The department contracts ServiceFirst to process payments in accordance with the department’s accounts payment policy. There were no instances
during the year where interest was paid for late payment of accounts.
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16. Payment of accounts (cont’d)
Aged analysis at the end of each quarter
Quarter Ended

Current
(due within due date)
$

September
December
March
June

Less than 30
days overdue
$

270 804
859 291
6 163 126
0

Between
30 and 60 days
overdue $

0
0
0
0

0
0
0
0

Between
60 and 90 days
overdue $
0
0
0
0

More than
90 days overdue
$
0
0
0
0

Accounts paid on time within each quarter
Quarter Ended
September

Target %
95

Actual %
95

Paid on time
$
28 944 548

Total Amount Paid
$
30 600 265

December

95

96

50 635 369

52 709 114

March

95

93

44 713 279

48 042 894

June

95

97

91 148 048

94 178 992

Action Taken to Improve Payment of Accounts on Time
The actual average result for the financial year of 95 per cent meant that the division achieved its target. In 2010-11 target for the percentage of accounts paid on
time is to be maintained at 95 per cent.

17. Land disposal
Primary Industries and Minerals & Energy Divisions
I&I NSW sold four former Cattle Tick Dip Sites on the NSW North Coast and the former Fisheries Office at Taree for a net of $1 115 000.
Site

Amount $

59 Pitt St, Taree

215 000

15 Federation Dr, Terranora

190 000

20 James Rd, Goonellabah

207 000

22 James Rd, Goonellabah

246 000

231 Ballina Rd, Goonellabah

257 000

The properties were surplus to I&I NSW requirements and sale proceeds are being reinvested in new buildings and infrastructure.
There was no family or business association between any of the buyers and the person responsible for approving disposal.
All documents relating to Property Disposal are available under the Freedom of Information Act 1989.

State & Regional Development and Tourism Division
The division, through the Ministerial Corporation for Industry, is responsible for an industrial land bank consisting of three sites located at Albury. The Ministerial
Corporation for Industry will continue to market the land for sale and has contracted the assistance of the State Property Authority to assist in this process.
No land was disposed of during the year.

18. Major assets and capital works
Primary Industries and Minerals & Energy Divisions
Capital Works
Following on from planning and design work undertaken in 2009 -10, this year
saw the beginning of major construction on the upgrade of biosecurity facilities
at the Elizabeth Macarthur Agricultural Institute and the relocation of the
National Centre for Greenhouse Agriculture from Narara to Ourimbah.

Industry & Investment NSW ANNUAL REPORT 2009- 10

The department was successful in obtaining a grant of $5.5m from the Federal
Government under the Education Infrastructure Fund (EIF) for significant capital
investment at its Agricultural Colleges at Tocal and Yanco.
During the year the department also continued its investment in information
and communications infrastructure and systems to enhance its service delivery
across its many areas including mineral resources, management of fisheries and
scientific research portfolio management.
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18. Major assets and capital works (cont’d)
Completed Capital Works

$ Value

Information Technology Infrastructure

66 000

Capital Works In Progress
Biosecurity Upgrade EMAI

9 547 000

Narara to Ourimbah Relocation

1 000 000

Scientific Research Portfolio Management System

607 000

ICT Technology Enhancement

350 000

Regional Tourism Signposting Strategy

300 000

Work to be Continued in 2010-11
Biosecurity Upgrade EMAI

29 857 000

Narara to Ourimbah Relocation

7 077 000

Biosecurity Business Reform

3 350 000

Upgrading of Education Infrastructure

2 740 000

Systems Reform for Fisheries

2 533 000

Mineral Resources Business and Technology Reform

2 331 000

Artificial Offshore Reefs

806 000

Scientific Research Portfolio Management System

435 000

Regional Tourism Signposting Strategy

300 000

ICT Technology Enhancement

150 000

Major Assets
Plant and Equipment
The department acquired major equipment to support laboratory, research functions, fisheries compliance and ICT network infrastructure. Equipment purchased
for over $100 000 is shown below in descending order of value
Equipment

$ Value

Networks Infrastructure, ICT Head Office

648 000

Desktop Environment Infrastructure, ICT Head Office

580 000

Host System Infrastructure, ICT Head Office

237 000

Kingaroy Plot Harvester, Tamworth

110 000

Leco Carbon and Nitrogen Analyser, Armidale

107 000

Rotor-Gene Q HRM System, Wagga Wagga

100 000

State & Regional Development and Tourism Division
Capital works
The division did not have any major works in progress during the year.

Major assets
Major assets used by the Division include:
• wide area network, incorporating desktop computers, laptops and other computer equipment including servers, modems, routers and printers
• computer software, office furniture and equipment including a large range of audiovisual and teleconferencing equipment.
Major asset additions during the year included, Infrastructure Assets for the Homebush Motor Racing Authority’s and used as part of Sydney 500 by
V8 Supercars Australia.

104

APPENDICES

Industry & Investment NSW ANNUAL REPORT 2009- 10

FINANCIAL MANAGEMENT
19. Heritage management
Industry & Investment NSW has prepared a Heritage Asset Management
Strategy (HAMS) which has been submitted to the Heritage Council for
endorsement. The department continues to meet all guidelines issued by the
Heritage Council.
Industry & Investment NSW’s Heritage and Conservation Register has been
established and continues to be reviewed. The register contains approximately
108 items and includes items as diverse as vegetation remnants, scientific
collections, buildings, places, equipment, maps, photographs and a mine.
The majority of these items continue to be utilised as a part of normal
operations of the department and as such these items continue to be
maintained as part of routine maintenance. Items not in current use are
managed to preserve their heritage values.
The department has seven items that are listed on the State Heritage Register:

• Elizabeth Macarthur Agricultural Institute (also known as Camden Park)
currently up-dating the Conservation Management Plan – remains a working
property
• The Cronulla Fisheries Centre – research building recently renovated –
continues in current use
• Fossil Collection – continues to be used as a working collection, stored in a
secure location
• High conservation value old growth forest – protected from exploitation
• Historic Photographs Collection – continues to be updated and maintained
as a working collection
• Ottery Mine – condition maintained
• Petrology Collection – stored in a secure location

20. Disclosures of controlled entities
The Department of Industry and Investment NSW has no controlled entities to disclosed.

21. Grants to non-government community organisations
Primary Industries and Minerals & Energy Divisions
Agriculture, Biosecurity & Mine Safety Program
To assist in the eradication of noxious weeds
Various
Counselling Services

Amount ($)
3 118 369
Amount ($)

Bourke Rural Financial Counselling

12 500

Cooma Rural Financial Counselling

60 000

Richmond Valley Business and Rural Financial Counselling Services

58 000

Rural Financial Counselling Service Central West

79 500

Cooma Rural Financial Counselling

60 000

Rural Financial Counselling Service Central West

79 500

Bourke Rural Financial Counselling

12 500

Richmond Valley Business and Rural Financial Counselling Services

58 000

Rural Financial Counselling Service Central West

79 500

Cooma Rural Financial Counselling

60 000

Richmond Valley Business and Rural Financial Counselling Services

58 000

Bourke Rural Financial Counselling

12 500

Cooma Rural Financial Counselling

60 000

Rural Financial Counselling Service Central West

79 500

Bourke Rural Financial Counselling

12 500

Richmond Valley Business and Rural Financial Counselling Services

58 000
840 000

To assist in the management of the Prevention of Cruelty to Animals Act
RSPCA

Amount ($)
424 000

The NSW Animal Welfare League

75 000

Cat Protection Society of NSW

15 500

WIRES Incorporated

15 500

Domestic Animal Birth Control

3 000
533 000
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21. Funding granted to non-government community organisations (cont’d)
Farm Family Gatherings

Amount ($)

Riverina Vintage Machinery Club

909

Rankin Springs & District Progress Association

500

Ivanhoe Campdraft Association

500

Morundah Entertainment

500

Southern Womens Group

455

Jugiong Advancement

550

Berridale Tennis Club

100

Colleambally Chamber of Commerce

500
6 514

Brigalow Timber Industry Development Assistance Fund

Amount ($)

Baradine Progress Association

60 000

Australian Timber Industry

34 666

Timber Development Association

2 500

Baradine Progress Association

2 000
99 166

Education
C B Alexander Foundation

Amount ($)
5 000
5 000

Community Halls Program
Trunkey Creek Progress Association

20 495

Eumungerie Coboco RSL Sub-Branch

6 946

Country Womens Association Lithgow

6 650

Bungonia Progress Association

15 000

Euberta Hall Committee

14 190

Numeralls & District Activities

50 000

Canyonleigh Community Hall
Ilford Recreational Reserve Trust
Kentuckey Memorial Hall
Gurley Tennis Club
Running Stream Recreational Reserve

4 000
20 000
1 750
15 000
6 190

Boomi Memorial Hall

10 000

Euchareena Soldiers Memorial Hall

26 800

Temora Lutheran Community Church

16 000

Shoalhavan Heads Community Centre

19 000

Nanima Progress Association

50 000

Federal School of Arts

34 091

Rennie Reserve Trust

50 000

Warrah Creek Hall

38 522

Bogan Gate & District War Memorial Hall

50 000

Harrington Memorial Hall & Literary Institute
Rydal Showground Trust

7 260
7 200

Corindi Beach Reserve Trust

11 060

Sutton & District Community Association

25 009

Trustees of Yarrowitch Memorial Hall
Southern Womens Group
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21. Funding granted to non-government community organisations (cont’d)
Country Womens Association of NSW

1 790

Quaama School of Arts Committee

50 000

Woolbrook Community Development Committee for Woolbrook AIF Hall

50 000

Ettrick Hall Committee

44 624

Trustees of Yathella Hall & Recreation Reserve

8 105

Booligal War Memorial Hall

41 556

Wingen School of Arts

50 000

Gilgai Recreation Reserve Trustee

6 468

Lawrence Literary Institute Hall

5 000

Dora Creek District School of Arts

15 100

Cooyal Hall Association
Weethalle & District Public Hall Committee

9 000
21 860

Bentley Public Hall Trust

6 900

Tomerong School of Arts

9 183

Australian Year of the Farmer

41 225

Ladysmith Memorial Hall Trust

20 000

Dooralong Community Reserve Trust

11 372

Wee Jasper Community Association

50 000

Country Womens Association Berridale

29 130

Blue Knob Hall Lillian Rock

24 800

Chillingham Public Hall Committee

17 090

Koorawatha Progress Association

50 000

Glenreagh Heartstart

24 800

Myall Creek Hall Committee

10 500

Perthville Development Group

16 039

Portland Combined Pensioners

30 000
1 158 559

Minerals and Energy Program
Energy and Water Consumers Advocacy Program
Public Interest Advocacy Centre

Amount ($)
320 000
320 000

Fisheries and Compliance Program
Saltwater Trust Small Grants program

Amount ($)

Riverside Retreat
Wetland Care Australia

8 351
13 325
21 676

Freshwater Trust Small Grants Program

Amount ($)

Manilla Fishing Club

2 500

Monaro Accliamisation Society

3 584

Snowy River Interstate Landcare

2 286

Manilla Fishing Club

2 500

Red Chief Local Aboriginal Land Council
Yass Landcare Group

8 262
17 000

Quirindi Creek Catchment Committee

6 160

Manilla Fishing Club

5 000

Industry & Investment NSW ANNUAL REPORT 2009- 10

APPENDICES

107

FINANCIAL MANAGEMENT
21. Funding granted to non-government community organisations (cont’d)
Southern Bass Fishing Club

500
47 792

TOTAL

5 150 076

State & Regional Development and Tourism Division
Regional Flagship Events Program
The program supports regional events that have the potential to become tourism flagships for the region, building its image and boosting
visitation from outside the region. All grants are provided for under the Tourism NSW Growth Program.
Event

Amount

Region

Big Joke Comedy Festival

Northern Rivers

10 000

Bitter and Twisted International Boutique Beer Festival

Hunter

20 000

Byron Bay Film Festival

Northern Rivers

10 000

Coffs Harbour International Buskers and Comedy Festival

Mid North Coast

10 000

Griffith La Festa - Faces of Australia

Riverina

10 000

Hunter Valley Wine & Food Month

Hunter

10 000

Ironfest

Blue Mountains

20 000

Kurri Kurri Nostalgia Festival and Cruise

Hunter

20 000

Lake Light Sculpture

Snowy Mountains

20 000

Moree on a plate

New England North West

10 000

Mudfest - Mudgee International Film Festival

Central NSW

10 000

Mulwala Water Ski Club - Freestyle Sports Expo

Murray

10 000

Music Under the Stars at Perry Sandhill’s

Outback

10 000

National Cherry Festival

Central NSW

10 000

Old Bar Beach Festival

Mid North Coast

20 000

Opera in the Paddock

New England North West

10 000

Rally of Lithgow

Blue Mountains

10 000

Tullamore Irish Festival

Central NSW

10 000

Tumbafest

Snowy Mountains

10 000

Wings over Illawarra

South Coast

10 000

All Amounts are GST Exclusive

Regional Tourism Partnership Program 2009 – 2011
The Regional Tourism Partnership Program, administered by Tourism NSW provided funding to 13 RTOs and Forum of Regional Tourism Organisations (FORTO). RTOs
are identified as Tier One who receive funding on a dollar for dollar basis for demand building activities or Tier Two who receive an allocation for capacity building,
and demand building activity on a dollar-for-dollar basis.
NB. As this program is per Calendar Year (not Financial Year) those transitioning to Tier 1 in 2010 may not have received all their Capacity Funding for 2009.
Regional Tourism
Organisation

RTPP Capacity
Building Funds $

RTPP Demand
Building Funds $

Total
$

Tier One
Mid North Coast

0.00

671 435.00

671 435.00

Blue Mountains

0.00

319 136.36

319 136.36

Sub Total

0.00

990 571.36

990 571.36

Transitioning to Tier One
Hunter
Snowy Mountains

108

85 000.00

357 772.73

442 772.73

0.00

443 200.00

443 200.00

South Coast

134 000.00

0.00

134 000.00

Sub Total

219 000.00

800 972.73

1 019 972.73
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21. Funding granted to non-government community organisations (cont’d)
Regional Tourism
Organisation

RTPP Capacity
Building Funds $

RTPP Demand
Building Funds $

Total
$

Tier Two
Central Coast

170 000.00

37 858.14

207 858.14

Capital Country

170 000.00

113 000.00

283 000.00

Central NSW

255 000.00

5 941.00

260 941.00

New England North West

120 000.00

232 000.00

352 000.00

68 090.00

116 344.00

184 434.00

Riverina

170 000.00

74 300.00

244 300.00

Northern Rivers

170 000.00

47 000.00

217 000.00

Outback

Lord Howe
Sub Total

95 000.00

50 500.00

145 500.00

1 218 090.00

676 943.14

1 895 033.14

FORTO
Grand Total

233 000.00
1 437 090.00

2 468 487.23

4 138 577.23

Visitor Information Centre Support
Visitor Information Centres and Regional Tourism Organisations that update the Get Connected database receive a performance-based payment on the number
of updates made. A total of $50 590 (GST excluding) was paid in the 2009 -10 financial year (payment period 1 July 2009 to 30 June 2010) for the updating of 5 059
product records.
Organisations that received payments were:
Ballina Visitor Information Centre

Great Lakes Visitor Information Centre

Narrandera Visitor Information Centre

Balranald Visitor Information Centre

Griffith Visitor Information Centre

Newcastle Visitor Information Centre

Batemans Bay Visitor Information Centre

Gundagai Visitor Information Centre

Orange Visitor Information Centre

Bathurst Visitor Centre

Gunnedah Visitor Information Centre

Oberon Visitor Information Centre

Blue Mountains Visitor Information Centre

Hawkesbury Valley Visitor Information Centre

Parkes Visitor Information Centre

Boorowra Visitor Centre

Hay Visitor Information Centre

Penrith Valley Visitor Information Centre

Broken Hill Visitor Information Centre

Hume Visitor Information Centre

Port Macquarie Visitor Information Centre

Cabonne Council

Hunter Regional Tourism

Queanbeyan Visitor Information Centre

Camden Visitor Information Centre

Inverell Visitor Information Centre

Richmond Valley Visitor Information Centre

Capital Country RTO

Jerilderie Visitor Information Centre

Shellharbour Visitor Information Centre

Central Coast Tourism

Junee Visitor Information Centre

Shoalhaven Visitor Information Centre

Clarence Coast Tourist Association

Kempsey Visitor Information Centre

Singleton Visitor Information Centre

Cooma Visitor Information Centre

Kiama Visitor Information Centre

Southern Highlands Visitor Information Centre

Coonabarabran Visitor Information Centre

Kyogle Visitor Information Centre

Sydney Hills Visitor Centre (Baulkham Hills)

Cootamundra Visitor Information Centre

Lake Macquarie Visitor Information Centre

Temora Visitor Information Centre

Corowa Visitor Information Centre

Leeton Visitor Information Centre

Tumbarumba Visitors Centre

Cowra Visitor Information Centre

Lismore Visitor Information Centre

Tweed Tourism

Crookwell Visitor Information Centre

Lithgow Visitor Information Centre

Uralla Visitor Information Centre

Destination Albury Wodonga

Maitland Visitor Centre

Wagga Wagga Tourism

Dubbo Visitor Information Centre

Manly Visitor Information Centre

Wellington Visitor Information Centre

Dungog Visitor Information Centre

Manning Valley Visitor Information Centre

Wentworth Shire Visitor Information Centre

Echuca Moama Visitor Information Centre

Moree Visitor Information Centre

Wollondilly Visitor Information Centre

Glen Innes Visitor Information Centre

Mudgee Visitor Information Centre

Wollongong Visitor Information Centre

Gloucester Visitor Centre

Muswellbrook Visitor Information Centre

Yass Visitor Information Centre

Goulburn Visitor Information Centre

Narrabri Visitor Information Centre

Young Visitor Information Centre
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21. Funding granted to non-government community organisations (cont’d)
Life Sciences Research Awards
Innovative and prestigious awards designed to attract outstanding life science research workers, not currently resident in New South Wales, to further their career in
New South Wales. Formerly known as the BioFirst Awards.

Organisation

Project leader

Garvan Institute of Medical Research

Dr Darren Saunders

Amount ($)

Macquarie University

Dr Ian Paulsen

The George Institute for International Health

Professor Graham Hillis

150 000

University of NSW

Professor John Hodges

60 000

University of Sydney

Professor Wolfgang Weninger

60 000

University of Western Sydney

Professor Ian Anderson

60 000

Charles Sturt University

Dr. Leslie Weston

60 000

Garvan Institute of Medical Research

Prof. David Ryugo

150 000

Prince of Wales Medical Research Institute

Dr. Matthias Klugmann

150 000

Kolling Institute of Medical Research

Dr. Ravinay Bhindi

150 000

50 000
60 000

Medical Research Support Program
The Medical Research Support Program provides essential research infrastructure. This program is designed to reward research excellence, build on and enhance
existing research strengths, and promote opportunities for economic gain.

Organisation

Amount ($)

ANZAC Research Institute

594 664

Black Dog Institute

120 060

Centenary Institute

1 165 564

Children’s Cancer Institute Australia

701 658

Children’s Medical Research Institute

541 925

Centre for Vascular Research

154 130

Garvan Medical Research Institute

4 302 073

George Institute for International Health

675 859

Hunter Medical Research Institute

3 658 760

Illawarra Health and Medical Research Institute

122 911

Ingham Health Research Institute

102 801

Kolling Medical Research Institute

1 393 525

Prince of Wales Medical Research Institute

1 869 230

Institute of Virology

4 237 056

Woolcock Research Institute

547 826

Westmead Millennium Institute

2 997 443

Victor Chang Cardiac Research Institute

1 497 667

NSW/VIC Stem Cell Research Grants
This collaborative grants program is designed to accelerate stem cell research using techniques allowed under changes to the Human Cloning and Other
Prohibited Practices Act 2007.

Organisation

Amount ($)

Sydney IVF Limited

62 500

Diabetes Australia-NSW NSW Stem Cell Network Grant

31 336

Other Medical Research

110

Organisation

Project

University of Wollongong

Capital Funding - Illawarra Health and Medical Research Institute

5 000 000

Victor Chang Cardiac Research Institute

Supplementary Infrastructure Grant

1 060 000

Oncology Children’s Foundation

Cancer Cytoskeleton Network

Multiple Sclerosis Research Australia

MS Clinical Trials and Research Network

269 300

Children’s Hospital Westmead

Better Treatment 4 Kids Network

250 000

APPENDICES
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21. Funding granted to non-government community organisations (cont’d)
Science Leveraging Fund (SLF)
The SLF was established to help attract Commonwealth and international funding for science and medical research to New South Wales. SLF supports research
groups and centres seeking funding from specific Commonwealth programs, including:
• The National Collaborative Research Infrastructure Strategy
• Super Science Initiatives
• The Cooperative Research Centres program
• Australian Research Council Centres of Excellence.

NSW Cooperative Research Centres SLF Program
Organisation

Project

Amount ($)

Capital Markets CRC Limited

CRC SLF - Capital Markets CRC

250 000

Smart Services CRC Limited

CRC SLF - Smart Services CRC

200 000

University of New England

CRC SLF – Sheep CRC

125 000

Poultry CRC

CRC SLF – Poultry CRC

500 000

Environmental Biotechnology CRC

CRC SLF – Environmental Biotechnology CRC

100 000

University of Wollongong

Energy Pipelines CRC

300 000

University of Wollongong

SLF Defence Materials Technology Centre

50 000

NSW Cooperative Research Centre Bid Support Program SLF Program
Organisation

Project

University of New South Wales

CRC Bid Support – CRC for Low Carbon Buildings, Cities and Communities

Amount ($)
30 000

University of Western Sydney

CRC Bid Support – CRC for Health Telematics

30 000

University of Wollongong

CRC Bid Support – CRC for Ocean Development

30 000

University of Wollongong

CRC Bid Support – Enabling Technologies for Active Ageing CRC

30 000

National Collaborative Research Infrastructure Strategy (NCRIS) Science Leveraging Support
Organisation

Project

Amount ($)

Institute for Transdisciplinary eResearch Services and
Technology (INTERSECT)
Macquarie University

National Collaborative Research Infrastructure Strategy Platforms for
collaboration capability
NCRIS SLF - Biofuels capability

500 000

Macquarie University

NCRIS SLF - Bioplatforms

550 000

Southern Cross University

NCRIS SLF - Bioplatforms capability

50 000

University of NSW

NCRIS SLF - Biofuels capability

75 000

University of NSW

NCRIS SLF - Bioplatforms capability – Ramaciotti

University of NSW

NCRIS SLF – Bioplatforms capability - BMSF

125 000

University of NSW

NCRIS SLF – Bioinformatics/ Bioplatforms capability

165 000

University of NSW

NCRIS SLF – Recombinant Proteins Capability

125 000

University of NSW

NCRIS SLF – Characterisation Imaging

50 000

University of Sydney

NCRIS SLF – Biofuels capability

37 500

University of Western Sydney

NCRIS SLF – Characterisation Imaging

University of Wollongong and University of Newcastle

NCRIS SLF – Fabrication Australian National Fabrication Facility Limited

37 500

50 000

25 000
125 000

Education Investment Fund Super Science (EIFSS) Science Leveraging Support
Sydney Institute of Marine Science

EIFSS Marine

600 000

University of New South Wales

EIFSS Fabrication – ANFF NSW Node

455 000

University of Wollongong

EIFSS Fabrication – ANFF Materials Node

322 000

University of Newcastle

EIFSS Fabrication – ANFF Materials Node

96 000

Macquarie University

EIFSS Fabrication – ANFF OptoFab Node

328 000

University of Sydney

EIFSS Fabrication – ANFF OptoFab Node

309 000

Industry & Investment NSW ANNUAL REPORT 2009- 10

APPENDICES

111

FINANCIAL MANAGEMENT
21. Funding granted to non-government community organisations (cont’d)
Australian Research Council Centres of Excellence (ARC CoE) Science Leveraging Support
Organisation

Project

Amount ($)

University of Newcastle

ARC CoE for Complex Dynamic Systems and Control

80 800

University of Newcastle

ARC CoE for Legume Research

22 500

University of Newcastle

ARC CoE for Biotechnology and Development

74 300

University of NSW

ARC CoE for Mathematics and Statistics of Complex Systems

37 500

University of NSW

ARC CoE for Advanced Silicon Photovoltaics and Photonics

196 800

University of NSW

ARC CoE for Quantum Computing

187 500

University of Sydney

ARC CoE for Autonomous Systems

143 000

University of Sydney

ARC CoE for Ultrahigh Bandwidth Devices for Optical systems

127 000

University of Wollongong

ARC CoE for Electromaterials Science

615 000

Australian Solar Institute (ASI) Science Leveraging Fund Support
Organisation

Project

University of New South Wales

ASI – UNSW Project

Amount ($)
500 000

CSIRO

ASI – CSIRO Project

400 000

Other SLF Grants
Organisation

Project

Amount ($)

Botanic Gardens Trust

Development of business case for PlantBank

University of Technology, Sydney

Optical Microscopy infrastructure

200 000

Macquarie University

Macquarie Hearing Hub support

360 000

InnovationXchange

TechVouchers Connector supplementary funding

200 000

20 000

Spinal Cord and Injury Related Neurological Conditions Research Grants Program
The program promotes research into spinal cord injury and related neurological conditions and seeks to develop and attract relevant research talent in New South
Wales, and includes: Research Program Grants, directed at research undertaken by established senior researchers; Research Project Grants, directed at post-doctoral
researchers within 5 years of their PhD award; and Travel Scholarships, directed at advanced PhD students to enable them to present their research at prestigious
international conferences and/or institutions.

Organisation

Project

Amount ($)

University of Sydney

Professor John Pollard

125 000

Prince of Wales Medical Research Institute

Dr Penelope McNulty

200 000

University of NSW

Dr Gila Moalem-Taylor

200 000

University of Sydney

Dr Sylvia Gustin

193 595

University of Sydney

Stem Cell Scholarship Dr Paul Brock - Henry Chung

University of Western Sydney

Rachael Brown

5 000

University of Sydney

Ricardo Frausto

5 000

Prince of Wales Medical Research Institute

Claire Boswell-Ruys

5 000

Department of Ageing Disability and Homecare

Don’t Dis My Ability Sponsorship

5 000

Spinal Cord Injury Network

ANZSCIN Symposium Sponsorship

2 000

25 000

NSW-China Collaborative Research Program
This program promotes collaboration between New South Wales and Chinese scientists on joint scientific research projects including the modern development of
traditional Chinese medicine. Research areas include traditional Chinese medicine, biotechnology and proteomics.

Organisation

Project

The University of Newcastle

‘China-Australia Therapeutic Hypothermia in Stroke
(CATHS) Research Program…’ C/A Prof. Chris Levi
Dr. Jian Tu

Macquarie University

Amount ($)
253 302
216 235

NSW-Gangwon Technology Collaboration Grant
Collaborative grant program to support joint proof of concept projects of one year or less between researchers and/or companies from both New South Wales and
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21. Funding granted to non-government community organisations (cont’d)
Gangwon Province, South Korea.

Organisation

Amount ($)

University of Wollongong

30 000

BioBusiness Proof of Concept Grant
The BioBusiness Proof of Concept Grant helps New South Wales life science companies take projects from research to early stage commercialisation. The program
supports proof of concept projects to stimulate innovation and drive productivity in the life science industry.

Organisation

Amount ($)

Elastagen Pty Ltd

50 000

E-Nose Pty Ltd

41 000

Minomic International Ltd

25 000

NeuStent Pty Ltd

50 000

Ulco Engineering Pty Ltd

25 000

VetPhage Pty Ltd

52 250

Bioline

5 839

Other Grants and Awards
Awards such as the Eureka Prize and NSW Young Science Ambassador Scholarships recognise NSW researcher achievements and promote science as a career.
Other grants contribute to expanding the science and research knowledge base in New South Wales and promoting the value of science to the public.

Organisation

Project

NSW Services, Technology & Administration

apps4nsw competition prize

Amount ($)

Meetings First
AusBiotech

The Australian Society of Clinical and Experimental Pharmacologists and
Toxicologists Annual Scientific Meeting 2009
BIO 2010 Base Funding

Australian Museum

Science Exposed

Australian Museum

Science Week Coordinator

50 000

National Youth Science Forum

Young Ambassadors’ Program

13 200

SAX Institute

3rd CRIAH Aboriginal Health Research Conference

15 000

Waldron SMITH Management

International Conference on Nanoscience and Nanotechnology

8 000

ARCS Australia

ARCS Scientific Conference

8 250

University of New South Wales

International Nanomedicine Conference

3 000

Australian Society of Medical Research

ASMR Medical Research Week

University of Sydney

Institute of Photonics and Optical Science (IPOS) Biophotonics Symposium

5 000

Powerhouse Museum

Ultimo Science Festival

5 000

50 000
9 900
47 851
304 088

18 000

Capacity Building Programs
These programs are designed to increase business and economic activity and foster commitment from local government to economic development. The programs
benefit the broader community, particularly the business community. Organisations such as small chambers of commerce, Regional Developpment Australia
Committees and community based organisations are eligible to apply on behalf of their community.

Organisation

Project

Funding Source

Amount ($)

The Eastern Suburbs Business Enterprise
Centre
Cobar Weekly Association Inc.

BAS for Greater Sydney Region for 1/4/10 30/9/10
Strategic business planning and layout design

BAS Grants

Arts Northern Rivers Inc

Aboriginal Fashion & Creativity Cluster

Clusters

5 000

Australian Fashion Partners

Born n Bred Cluster

Clusters

10 000

BEC - St George and Sutherland Shire Ltd

China Lunch Room Cluster

Clusters

5 000

BEC - St George and Sutherland Shire Ltd

Southern Sydney Fashion Cluster

Clusters

10 000

Broken Hill Enterprise Development Centre Inc Women in Business Network

Clusters

3 750

Capital Region BEC (formerly Queanbeyan
Enterprise Centre Incorporated)
Central Coast Business Mentor Services Inc

Southern Highlands Small Business Group

Clusters

3 750

The Entrance Town Centre Cluster

Clusters

4 070
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21. Funding granted to non-government community organisations (cont’d)
Organisation

Funding Source

Amount ($)

Council of Textile and Fashion Industries of
Australia
Industry Development Centre - Hunter

Australian Fashion Export Cluster

Clusters

10 000

Creative Industries (Hunter) Cluster

Clusters

5 000

Mudgree Fine Foods Inc

Network Support

Clusters

3 750

NFG Co-operative Limited

Golden Gecko Flowers project

Clusters

10 000

North Coast Business Road Show Inc

Clusters

3 750

Western Sydney IT Cluster

Tweed Heads - North Coast Business
Roadshow
Business Cluster Project Support

Clusters

15 000

Wilsonwebb Pty Ltd (for Orana Lean Group)

Orana Lean Group Business Cluster

Clusters

4 750

Adelong Progress Association

Branding and Marketing Project

7 500

Arts Upper Hunter Inc

Professional Development Series for Artists

Ballina Chamber of Comerce and Industry

Ballina Boost 2 Business

Brunswick Heads Chamber of Commerce

Brunswick 2010

Brunswick Heads Chamber of Commerce

Brunswick Heads Simple Pleasures 2010

Bundanoon Community Assc. Inc.
Bungendore Chamber of Commerce &
Industry Inc.
Burcher Progress Association

Shop Local Campaign & Marketing of Bundy
on Tap
Strengthening Business Development in
Bungendore
Poppers in the Pines 3 Festival

Byron United

ArtsCape Biennial Outdoor Sculpture Event

Casino Chamber of Commerce & Industry Inc

Casino and District Business Development
Project
The Future of Farming

Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program

Central Coast Plateau Chamber of Commerce
Central NSW Regional Tourism Organisation
Incorporated
Cessnock Wine Country Chamber of
Commerce
Coleambally Chamber of Commerce and
Industry
Comboyne Community Association

Capacity Building Workshops for tourism
operators and community based tourism
organisations
Sustainable Cessnock Project
Coleambally Community Planning Project
Comboyne Transition Strategy

Committee of Speed on Tweed Inc

The Festival of Speed on Tweed

Community Technology Centre at Tea
Gardens
Deniliquin Chamber of Commerce

Tea Gardens Hawks Nest Tourism & Marketing
Brochure
Deniliquin Business Coordinator

Earth Learning Incorporated

Caldera Sustainable Communities 2010
Project
Echuca Moama Tourism Enhanced Website

Echuca Moama & District Tourism
Development Association Inc
Forbes Business Chamber

Forbes Boutique Branding Campaign

Forster Waterside Inc.

Forster Waterside Shop Local Campaign

Glen Innes Rotary Club

Gourmet in the Glen - Food & Wine Festival 2009 & 2010
Gourmet in the Glen New England Wine
Show

Glen Innes Show Society Inc
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Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program

4 000
12 500
15 000
15 000
10 000
7 500
2 750
15 000
20 000
5 220
6 023
12 725
7 500
10 000
5 000
3 250
20 000
10 000
15 000
4 500
5 450
2 500
5 000
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21. Funding granted to non-government community organisations (cont’d)
Organisation

Project

Gloucester Chamber of Commerce

Grow Business in Gloucester

Gloucester Chamber of Commerce

Meeting Customer Needs in Retail Services
- 2010
Business Retention & Expansion Survey
Specialist Tourism Development Workshop
The Country Store Business Plan

Harden Shire Community Action Inc
Intereach NSW Inc
Jingellic & District Pastoral & Agricultural &
Horticular Society Inc
Kangaroo Valley Arts Festival Inc

Jingellic WOW Festival 2009-11

Kendall Community Centre Reserve Trust

The Good Life In Kendall Festival 2009

Kyogle Chamber Of Commerce

Growing Kyogle events

Kyogle Community Economic Development
Committee Inc
LightnUp Inc

Kyogle Community Plan Review 2009

Arts in the Valley Festival

Lockhart Progress Association Inc

Evaluating Lismore Lantern Parade for Future
Expansion
Yamba Surfing the Coldstream - Arts/Fringe
Festival 2008-2010
Lockhart Antique Fair 2010-2012 and Website

Lovedale Chamber of Commerce

‘Green’ Business Directory and website

Lower Lachlan Community Services Inc
Millthorpe Village Committee Inc

Lake Cargelligo Website Business Listing
Service
Millthorpe Marketing Campaign

Moree on a Plate Incorporated

Food & Wine Festival

Mungindi Progress Association

Putting Mungindi on the Map

Murrurundi and District Chamber of
Commerce
Narooma Chamber of Commerce & Tourism
Inc
Narooma Chamber of Commerce & Tourism
Inc
Nelson Bay Town Management Inc

Murrurundi Township Marketing Plan

Outback and All That Jazz Inc.

Red Desert Live!

Packsaddle Progress Associaton Inc

Packsaddle Gymkhana and Bikekhana

Raymond Terrace Business Association

Marketing Raymond Terrace

Rydal Village Association

Promotion of Rydal and Daffodils at Rydal
Festival
Business Growth and Continuity project

Live Prawn Productions

Scone Chamber of Commerce
Shoalhaven Business Chamber
Shoalhaven Coast Wine Industry Association
Stokers Siding Parents and Citizens’
Association
Stuart Town Advancement Association

Narooma Oyster Festival 2009
Narooma Oyster Festival - 2010
Brand Nelson Bay

Shoalhaven Business Chamber - Monthly
Meetings
Shoalhaven Coast Wine Industry Marketing
Project 2008
Stokers Siding Community Building Project
Stuart Town Development Project

Industry & Investment NSW ANNUAL REPORT 2009- 10

Funding Source
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program

Amount ($)
10 000
3 600
3 000
18 750
9 999
10 000
5 000
7 500
3 500
2 500
10 000
7 000
4 375
2 797
3 750
15 000
6 205
2 500
5 000
6 000
15 000
3 000
8 000
7 500
2 150
6 250
6 000
5 784
10 000
2 750
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21. Funding granted to non-government community organisations (cont’d)
Organisation
The Elvis Revival Incorporated

Strategic Review of the Parkes Elvis Festival

The Junction Business Group

Growing The Junction

The Milparinka Heritage & Tourism Association
Inc
Toukley & District Chamber of Commerce

Corner Country Tourism Marketing Project

Tweed Climate Action Now Inc

Chillingham & North District Community
Economic Transition Project
Hunter Cruise Forum

Hunter Regional Tourism Organisation
Hunter Regional Tourism Organisation

Toukley Beyond 2009

Funding Source
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Community Economic Development
Program
Developing Regional Resources

Amount ($)
1 500
6 000
15 000
7 874
15 000
1 359

Rebrand of Hunter Regional Tourism
Organisation
2010 Hunter Valley Wine Industry and
Legends Awards Dinner
‘Hunter Valley to Pyrmont’ promotion

Developing Regional Resources

5 000

Developing Regional Resources

1 500

Developing Regional Resources

15 000

Developing Regional Resources

85 000

Developing Regional Resources

3 000

Developing Regional Resources

8 500

Developing Regional Resources

5 000

Illawarra Innovative Industry Network

Development Opportunities for SMEs in
Hunter/Central Coast Defence Based Industry
Hunter Manufacturing & Enginnering Skills
Project
2009 Integral Energy Illawarra Business
Awards
Exhibiting at National Manufacturing Week
2010
Network Development

Developing Regional Resources

10 000

Lockhart Development Group Inc

Southern AgVenture - Marketing Collateral

Developing Regional Resources

34 453

Mid North Coast of NSW Tourism Inc

Developing Regional Resources

500

Namoi Catchment Management Authority

Mid North Coast NSW Tourism - 2009
Countrylink Tourism Awards
Namoi Open House Series 2010

Developing Regional Resources

2 500

Northern Rivers Conservatorium Arts Center
Inc
Northern Rivers Screenworks (AIDC)

Project manager and the adaption of training
maerials for delivery online.
Developing Local Production Project

Developing Regional Resources

9 300

Developing Regional Resources

40 000

Northern Rivers Screenworks (AIDC)

Developing Local Productions Project

Developing Regional Resources

7 700

NSW Business Chamber Limited

Back to Basics - Albury

Developing Regional Resources

500

NSW Business Chamber Limited

Central Coast Networking @ Night

Developing Regional Resources

1 500

NSW Business Chamber Limited

Career Expo

Developing Regional Resources

1 364

Far Western Regional Development Board

Broken Hill Regional Airport Master Plan

7 500

Gowest - Regional Development Board

Country and Regional Living Expo

Gowest - Regional Development Board

Orana Regional Business Awards 2009

Gowest - Regional Development Board

Rent-A-Farm House Project

Gowest - Regional Development Board

State of the Region Forum 2009

Gowest - Regional Development Board

Regional Streaming Video Promotion

Gowest - Regional Development Board

Vet Student Program 2009

Greater Western Sydney Economic
Development Board
Greater Western Sydney Economic
Development Board
Greater Western Sydney Economic
Development Board
Hunter Economic Development Corporation

Administration and Projects Officer

Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program

Hunter Valley Wine Industry Association
Hunter Valley Wine Industry Association
HunterNet Co-operative Ltd
HunterNet Co-operative Ltd
Illawarra Business Chamber
Illawarra Innovative Industry Network
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Slingshot Youth enterprise
Greater Western Sydney Marketing Strategy
2009
Hunter Founders Forum - Part-time
Coordinator

10 000
4 000
4 000
8 000
5 000
1 500
25 930
5 000
40 255
1 000
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21. Funding granted to non-government community organisations (cont’d)
Organisation

Project

Funding Source

Hunter Economic Development Corporation

Murray Regional Development Board

Hunter Defence Industry Strategy Centre
Project
Defence and Airport Related Employment
Zone Marketing Program
Hunter Central Coast Innovation Festival 2009
Hunter Central Coast Parliamentary Showcase
- 2009
Regional Upper Hunter Infrastructure Project
Stage 2
Targeted Local Government Cooperative
Marketing Campaign
Skilled Migration Program

Murray Regional Development Board

Regional Events Workshops for Councils

Murray Regional Development Board

Timber Industry Haulage Study for the South
West Slopes of NSW
Marketing & Developing the Northern Inland
Food & Wine industry
Regional Skilled Migration Attraction Project Stage 3 - 2009-2010
Hardwood Thinnings Project

Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program

Hunter Economic Development Corporation
Hunter Economic Development Corporation
Hunter Economic Development Corporation
Hunter Economic Development Corporation
Hunter Economic Development Corporation

Northern Inland Regional Development Board
Northern Inland Regional Development Board
Northern Rivers Regional Development Board
Regional Development Australia - Mid North
Coast
Regional Development Australia - Central
Coast
Regional Development Australia - Central
West
Regional Development Australia - Hunter

North Coast Innovation Festival 2010
Australian Songwriters Conference 2010

Regional Development Australia - Hunter

Participation in Orange’s Rotary Club
Environmental Expo
Project to promote Hunter’s competitive
advantage
Hunter Central Coast Innovation Festival 2010

Regional Development Australia - Hunter

Hunter Founders Forum 2009 -10

Regional Development Australia - Hunter

Hunter National Broadband Network Project

Regional Development Australia - Hunter

Regional Development Australia - Illawarra

Hunter-Central Coast regional presence at the
Pacific 2010 International Maritime Expo
Hunter - Employment of Administration
Officer for Hunter Export Centre
Green Jobs Illawarra - Project Officer

Regional Development Australia - Illawarra

Economic Gardening - Illawarra 2010

Regional Development Australia - Murray

Structural Adjustment Using Resilience
Thinking
Skilled Migration Attraction Project
commencing 01 July 09
Northern Inland Innovation Awards 2009

Regional Development Australia - Hunter

Regional Development Australia - Northern
Inland
Regional Development Australia - Northern
Inland
Regional Development Australia - Orana
Regional Development Australia - Southern
Inland Incorporated
Regional Development Australia - Sydney Inc
Regional Development Australia - Sydney Inc

Promote local businesses & their goods to the
local community
2yr Leadership 4 Capital Region Project
Employment of Project staff
OECD Climate Change, Employment & Local
Development Project
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Amount ($)
20 000
30 000
5 000
2 000
12 545
44 000
5 000
5 000
8 000
21 000
30 000
10 000
15 000
9 000
4 421
20 000
26 500
9 000
40 000
34 140
20 000
130 000
40 000
10 000
20 000
1 500
3 000
45 000
100 000
20 000
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21. Funding granted to non-government community organisations (cont’d)
Organisation

Project

Funding Source

Riverina Regional Development Board

2008 Riverina Highlands Rail Trail Independant
Task Group
2008 Timber Industry Agri Tourism Strategic
and Business Plan
C Change Stage 3

Riverina Regional Development Board

National Careers and Employment Expo 2009

Riverina Regional Development Board

unWINed Festival Support

Capital Region Development Board Inc

Establishment Grant

Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Development Board Innovation
Program
Regional Economic Transition Scheme

Murray Regional Development Board

Regional Economic Transition Scheme

4 600

Bega Chamber Of Commerce & Industry

Albury Business Attraction Taskforce National
Manufacturing Week
Bega Township Retail Marketing Strategy

Small Chamber of Commerce Fund

5 000

Boggabri Business Promotion Association

2nd Edition of Boggabri Community Guide

Small Chamber of Commerce Fund

3 015

Bombala & District Development Association

Small Chamber of Commerce Fund

3 750

Brunswick Heads Chamber of Commerce

What’s Where in Bombala’a Maybe Street &
Beyond
Brunswick Heads Website Upgrade

Small Chamber of Commerce Fund

3 750

Business West Wyalong

Ladies Day Out Promotion

Small Chamber of Commerce Fund

5 000

Camden Haven Chamber of Commerce
Industry & Tourism Inc
Central Coast Plateau Chamber of Commerce

Pole Mounted CBD banners

Small Chamber of Commerce Fund

3 525

Small Chamber of Commerce Fund

1 754

Cobar Business Association Inc

Central Coast Plateau Business and
Community Website
Keep Your Cash in Cobar

Small Chamber of Commerce Fund

1 200

Dungog District Chamber of Commerce

‘Fly the Flag’ - marketing Dungog and villages

Small Chamber of Commerce Fund

3 640

Glen Innes Severn Tourist Association
Incorporated
Gloucester Chamber of Commerce

Celtic Country Drives

Small Chamber of Commerce Fund

3 750

Small Chamber of Commerce Fund

5 250

Gloucester Chamber of Commerce

Meeting Customer Needs in Retail Services
workshops - Bulahdelah & Gloucester
Website

Small Chamber of Commerce Fund

3 750

Gundagai Regional Enhancement Group

Gundagai Business and Community Directory

Small Chamber of Commerce Fund

3375

Gunning & District Chamber of Commerce

Website Development

Small Chamber of Commerce Fund

1 500

Harden Murrumburrah & District Chamber of
Commerce & Industry
Holbrook Community & Business Forum

Harden Shire Business Directory

Small Chamber of Commerce Fund

5 000

Holbrook Online

Small Chamber of Commerce Fund

3 000

Karuah Chamber of Commerce Incorporated

Enabling Karuah 2.0

Small Chamber of Commerce Fund

3 600

Lockhart Progress Association Inc

Welcome to Lockhart Signage

Small Chamber of Commerce Fund

3 750

Lovedale Chamber of Commerce

Marketing material for Lovedale

Riverina Regional Development Board
Riverina Regional Development Board

1 200
5 000
10 000
2 282
1 000
50 000

Small Chamber of Commerce Fund

4 500

Lake Cargelligo Business and Community
Bulletin Board
Lower Lachlan Community Services Inc
Lake Cargelligo Business and Community
Directory
Mendooran & District Development Group Inc Business & Community Information Signage

Small Chamber of Commerce Fund

1 500

Small Chamber of Commerce Fund

2 000

Small Chamber of Commerce Fund

1 125

Millthorpe Village Committee Inc

Millthorpe Marketing Campaign

Small Chamber of Commerce Fund

1 250

Millthorpe Village Committee Inc

Millthorpe Marketing Campaign

Small Chamber of Commerce Fund

5 000

Moorland Community Association

Small Chamber of Commerce Fund

2 665

Myall Coast Chamber of Commerce and
Tourism
Nabiac Memorial Neighbourhood Centre Inc

Business as Usual! A Community’s Response
to being Bypassed
Myall Coast Arts Network Galleries in the
Gardens
Nabiac Information & Promotional Signage

Small Chamber of Commerce Fund

3 750

Small Chamber of Commerce Fund

2 130

Ocean Shores Community Association Inc

Website

Small Chamber of Commerce Fund

3 750

Pambula Chamber of Commerce & Associates

Pambula Is Here!

Small Chamber of Commerce Fund

3 750

Sawtell Chamber of Commerce

Redevelop Sawtell Website

Small Chamber of Commerce Fund

3 750

Scone Chamber of Commerce-STC

Scone Township Marketing Plan

Small Chamber of Commerce Fund

3 750

Lower Lachlan Community Services Inc
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21. Funding granted to non-government community organisations (cont’d)
Organisation

Project

Funding Source

Amount ($)

Sussex Inlet District Chamber of Commerce
& Tourism
Thredbo Chamber Of Commerce

Replacement of Welcome Signs

Small Chamber of Commerce Fund

2 625

Thredbo Voucher Booklet

Small Chamber of Commerce Fund

1 250

Tilba District Chamber of commerce

Information Plaques on Historical Buildings

Small Chamber of Commerce Fund

2 250

Upper Lachlan Economic Advancement &
Development Group
Urunga Mylestom Chamber of Commerce

Advertising/Marketing Campaign for
Crookwell
VisitUrunga - Walking/Cycleway guide leaflets

Small Chamber of Commerce Fund

3 750

Small Chamber of Commerce Fund

3 705

Wakool and District Services Memorial Club

Town Entrance Signs

Small Chamber of Commerce Fund

3 750

Wee Waa & District Chamber of Commerce

Wee Waa Business Community Marketing Plan Small Chamber of Commerce Fund

1 250

Wingham Chamber of Commerce

Wingham Community Retail Workshops

Small Chamber of Commerce Fund

4 200

Wollombi Valley Chamber Of Commerce

Wollombi Valley Market Research

Small Chamber of Commerce Fund

3 750

Woodenbong Progress Association

SCCF - Round 2 - Sep 2009 - A3 Business
Directory
Whale-Watch Headland Woolgoolga Signage

Small Chamber of Commerce Fund

3 746

Small Chamber of Commerce Fund

5 000

SUP Adv-Women in Manufacturing SUP 2009

Stepping Up

13 500

SUP-Tourism Innovation & Bus DevelopmentHills District Area
DSRD/NAB Micro Enterprise Credit Project

Stepping Up

9 000

Stepping Up

2 800

Stepping Up

6 000

Macarthur Business Enterprise Centre

Stepping Up Prog - Lower Hunter area
-Newcastle
DSRD/NAB Micro Enterprise Credit Project

Stepping Up

6 000

Nsw Enterprise Workshop

Stepping Up - Winter 2009 Program

Stepping Up

10 000

Hunter Valley Wine Industry Association

Strategic Partnerships Program

3 000

Bingara & District vision 20/20

USA Immersion Market Visit to the Hunter
Valley
Project Officer

Town & Villages Futures Program

5 000

Comboyne Community Association

Strategic Plan Review and business survey

Town & Villages Futures Program

3 500

Lake Eucumbene Chamber of Commerce

Promotion & marketing

Town & Villages Futures Program

4 500

Dubbo Chamber of Commerce & Industry

International Women’s Day

Women in Business (WIB)

1 340

Woolgoolga Chamber of Commerce Industry
and Tourism Inc
APICS NSW (Australasian Production and
Inventory Control Society Limited)
Hills Hawkesbury and Riverlands Tourism Inc
Hunter Business Centre Ltd
Hunter Business Centre Ltd

22. Fisheries trust fund report
Commercial Fishing Trust Fund
I&I NSW provides a range of management, scientific, compliance and administrative services to the commercial fishing industry.
Expenditure by the department on activities relating to commercial fishing are funded from consolidated revenue with a contribution from the Commercial Fishing
Trust Fund. Charges are collected for services such as licence administration and management, but are not project specific.
The NSW Abalone and Lobster fisheries are subject to full recovery of attributable costs, although there is still a subsidy applied through government contributions.
In both these cases, consultation is carried out with the relevant management advisory committees for the fisheries during the preparation of draft budgets and
management charges.
The Seafood Industry Advisory Council was consulted over the budget for commercial fishing.
In 2009 -10 the Commercial Fishing Trust Fund contributed approximately $3 million to the department’s commercial fishery related programs.

Aquaculture Trust Fund
I&I NSW provides a range of monitoring, scientific, compliance and administrative services to the aquaculture industry.
The aquaculture industry is not subject to full cost recovery and charges are not project specific.
Expenditure by the department on activities relating to aquaculture is funded from consolidated revenue with a contribution from the Aquaculture Trust Fund.
The Seafood Industry Advisory Council was consulted over the budget for aquaculture. In 2009 -10 the Aquaculture Trust Fund contributed $470 756 towards the
department’s aquaculture management activities.

Charter Fishing Trust Fund
In 2009 -10 the Charter Fishing trust contributed $190 422 toward charter fishing consultation and monitoring activities.
In 2009 -10 the Trust Fund funded the following programs:
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22. Fisheries trust fund report (cont’d)
Project

Total Available
2009 -10*
$’000

Actual Expenses
2009 -10
$’000

Carry Forward
$’000

Charter fishing consultation

133

109

24

Charter fishing monitoring

40

35

5

Artificial reef and FAD development
Total

70

70

0

243

214

29

* The total available 2009 -10 consists of allocations from the trust fund in 2009 -10 and amounts carried forward from 2008-09.

Recreational Fishing (Saltwater) Trust Fund
In 2009 -10 the Recreational Fishing (Saltwater) Trust Fund funded the following programs:

Project

Actual Expenses
2009 -10
$’000

Carry Forward
$’000

ACoRF meeting expenses

29

30

-1

Angel rings installation

19

19

0

244

255

-11

Biology of estuary perch and rock blackfish

63

3

60

Clifton Gardens jetty upgrade

50

0

50

Coastal habitat restoration grants program

538

291

246

Estuarine artificial reefs deployment

529

513

16

24

25

-1

Fish aggregation devices (FADs)

188

194

-6

Fishcare volunteer program

564

626

-61

Artificial reefs monitoring and research

Expenditure committee meeting expenses

Fisheries officers (9 coastal officers)

1053

994

59

Fisheries officers (mobile squad)

416

694

-277

Gamefish tagging program

124

121

3

Gosford fish cleaning tables

85

0

85

Greater Sydney region recreational fishing survey

78

80

-2

Long Jetty upgrade – Wyong Council

12

0

12

Marine recreational management project

91

36

55

Marine stocking environmental impact statement

520

276

244

Maximising survival of recreationally caught fish research

216

184

32

Membership to Recfish Australia

7

7

0

Merimbula public jetty upgrade

45

0

45

Movements of key recreational fishing species

50

0

50

109

0

109

40

20

20

7

7

0

Offshore artificial reef environmental assessment

193

207

-14

Offshore artificial reef design and construction

Mulloway and prawn stocking research in NSW estuaries
National Marine Science Centre display
Nelson Bay disability access platform

120

Total Available
2009 -10*
$’000

471

10

460

Production of map for Lower Hawkesbury

12

12

0

Production of rockfishing safety resource folder

42

42

0

Recreational fishing access (coastal)

125

131

-5

Recreational fishing governance project

150

113

37

Recreational fishing in Shoalhaven River

92

92

0

Recreational fishing trust executive officer

149

154

-5

Recreational publications

205

116

89
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22. Fisheries trust fund report (cont’d)
Recreational research project

171

45

126

75

25

50

140

140

0

1

1

1

25

5

20

Research on grey nurse shark fishing interactions

266

220

46

Research on tagging of iconic recreational species

133

0

133

Rockfishing safety workshops

33

13

20

Satellite tagging of tiger sharks

7

0

7

Research on cost effective sampling methods
Research on recreational fishing havens
Research on striped marlin
Richmond River rescue

Small grants program

100

48

52

Southern bluefin tuna assessment

10

8

2

Stockton recreational fishing platform

25

13

13

Study on landed fish at gamefishing tournaments

32

34

-2

Survey on rock fishing fatalities

77

34

44

Swansea radio tower

11

11

0

Tweed fish cleaning tables

28

28

0

Wave behaviour research

12

12

0

Young Leaders Program

6

0

6

7 692

5 889

1 807

Total

* The total available 2009 -10 consists of allocations from the trust fund in 2009 -10 and amounts carried forward from 2008-09.

ACoRF meeting expenses - the Advisory Council on Recreational Fishing
(ACoRF) provides high quality advice to the Minister for Primary Industries on
issues relating to recreational fishing.
Angel rings installation – involves deployment of angel rings (lifebuoys) at rock
fishing black spots.
Artificial reefs monitoring and research – investigation of the effectiveness of
artificial reefs in estuaries with regard to changes in fish populations.
Biology of estuary perch and rock blackfish – essential research of key
recreational species along the NSW coast.
Clifton Gardens jetty upgrade – supporting funds for essential upgrade works
at a popular fishing location.
Coastal habitat restoration grants program – matching funds for angling
clubs, local councils and other groups for on-grounds habitat rehabilitation
projects to enhance native fish stocks.
Estuarine artificial reefs deployment – deployment of artificial reefs in
estuaries to enhance angler catch.
Expenditure committee meeting expenses – the Recreational Fishing
Saltwater Trust Expenditure Committee (RFSTEC) provides advice on Trust
expenditure to ACoRF.
Fish aggregating devices (FADs) - these are placed in coastal waters to attract
pelagic fish such as mahi-mahi, tunas and marlin for recreational angling.
Fishcare volunteer program - a dynamic volunteer program providing face to
face education of recreational fishers, including promoting awareness of fishing
rules and sustainable fishing.
Fisheries officers (9 coastal officers) – to maximise compliance with fishing
rules and provide advisory services to recreational fishers.
Fisheries officers (mobile squads) - mobile support groups with 3 Trust
funded officers with rapid response capacity to promote compliance with
fishing regulations. Note: Overhead funding of $80 000 will be refunded to the
program in 2010-11.
Gamefish tagging program – provides valuable scientific information on the
movement and growth of billfish, tuna, sharks and sportfish.
Gosford fish cleaning tables – involves a series of cleaning tables in the
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Gosford area.
Greater Sydney recreational fishing survey – collection of catch and effort
information for the management of recreational fishing.
Long Jetty upgrade – supporting funds for essential works at a popular fishing
location in the Wyong area.
Marine recreational management project – development of new recreational
fisheries initiatives and advisory tools.
Marine stocking environmental impact statement – investigating
environmental impacts of a new marine stocking program.
Maximising survival of recreationally caught fish research – study to estimate
the survival of popular recreational estuarine species and to determine factors
that increase survival when released.
Membership to RecFish Australia - represents the interests of recreational
fishers at a national level.
Merimbula public jetty upgrade - supporting funds for essential works at a
popular fishing location.
Movements of key recreational fishing species – involves tagging of fish to
measure detailed movements.
Mulloway and prawn stocking research in NSW estuaries - research to explore
the effects of stocking mulloway fingerlings and prawn juveniles in estuaries.
National Marine Science Centre display – contributing funding for an
interactive display of recreational fishing projects, advisory information and
aquariums with recreational species.
Nelson Bay disability access platform – construction of a platform to provide
disabled access to the water for recreational fishing.
Offshore artificial reef environmental assessment – investigating the feasibility
and impacts of the construction of purpose built artificial reefs in coastal waters.
Offshore artificial reef design and construction – involves developing a
detailed design of the offshore reefs and construction and deployment in 3
locations.
Production of map for Lower Hawkesbury – production of maps that educate
and inform recreational fishers on fishing locations and seagrass habitats.
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22. Fisheries trust fund report (cont’d)
Production of rockfishing safety resource folder – involves a reprint of rock
fishing tips for anglers.
Recreational fishing access (coastal) – identification of sites of significance to
recreational fishing to secure and maintain fair access for anglers.
Recreational fishing governance project – investigation of options to improve
governance arrangements for the recreational fishing sector.
Recreational fishing in Shoalhaven River - research surveys in the Shoalhaven
River, including regional stakeholder workshops.
Recreational fishing trust executive officer - oversees the Recreational Fishing
Trusts and provides efficient service delivery to the Expenditure Committees
and ACoRF.
Recreational publications – boosts production of advisory material to educate
the community about responsible and sustainable fishing.
Recreational research project – collection of information on effort and harvests
of important recreational fish species for resource assessments.
Research on cost effective sampling methods – investigation of methods for
surveys of recreational fishers.
Research on recreational fishing havens – involves independent surveys of
fish in havens.
Research on striped marlin – investigation of age, growth and reproduction of
this important recreational species.
Richmond River rescue – installation of flood mitigation gates in the Richmond
River floodplain to improve environmental outcomes.
Research on grey nurse shark fishing interactions – investigation of the
behavioural response of grey nurse sharks to different recreational hook-and
line methods.

Research on tagging of iconic recreational species – development of a spatial
model for the distribution and movements of mulloway, bream and flathead.
Rockfishing safety workshops – community workshops to promote rock
fishing safety.
Satellite tagging of tiger sharks – gathering of detailed information on the
movements of tigers sharks.
Small grants program – provides grants for fishing clubs, councils and other
community members for small, local projects aimed at enhancing recreational
fishing.
Southern bluefin tuna assessment – involves carrying out a species impact
statement.
Stockton recreational fishing platform – erection of a fishing platform.
Study of landed fish at game fishing tournaments - collection of valuable
biological data on game fish at game fishing tournaments across NSW.
Survey on rock fishing fatalities – to describe recreational fishing related
drownings since 2002 to develop water safety initiatives.
Swansea radio tower – to improve safety for recreational fishing boaters in the
Swansea region.
Tweed fish cleaning tables – production and installation of seven tables.
Unexpended funds of $7 197 were returned to the Trust
Wave behaviour research – aims to characterise the behaviour of wave
groups impacting coastal rock platforms to educate the fishing community of
potentially hazardous conditions.
Young Leaders Program – education and mentoring of young people by
recognised leaders in recreational fishing advocacy and management.

Recreational Fishing (Freshwater) Trust Fund
In 2009 -10 the Recreational Fishing (Freshwater) Trust Fund funded the following programs:

Project
Dollar-for-dollar native fish stocking program
Dutton Trout Hatchery recirculation system

Actual Expenses
2009 -10
$’000

203

Carry Forward
$’000

155

48

40

40

-1

Effectiveness of stocking research

191

196

-5

Enhanced fish production for stocking

378

405

-27

21

26

-5

Fishcare volunteer program

168

177

-10

Fisheries officers (inland)

728

603

125

56

50

5

Freshwater recreational management

165

168

-3

Gaden trout hatchery

535

613

-78

10

10

0

5

3

2

Expenditure committee meeting expenses

Freshwater catfish research

Genetic research on bass and perch
Hatchery trainee program
Hatchery tour guide

17

34

-17

Inland habitat restoration grants program

357

305

52

Inland stocking management officer

105

109

-4

Macquarie perch research

30

27

3

209

192

17

Murray cod research

50

34

16

Nodavirus research

82

30

52

136

150

-14

23

15

8

159

172

-14

13

8

5

Maximising survival of inland line caught fish research

Recreational fishing access (inland)
Recreational fishing promotion calender
Regional fish habitat manager
Research on bass populations in Clarence River
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2009 -10*
$’000
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22. Fisheries trust fund report (cont’d)
Research on bass stocking rates

67

Small grants program
Total

0

67

60

19

41

3 808

3 541

263

* The total available 2009 -10 consists of allocations from the trust fund in 2009 -10 and amounts carried forward from 2008-09.

Dollar-for-dollar native fish stocking program – provides grants for fishing
clubs, councils and community groups to buy native fish from hatcheries to
stock in approved public waterways.
Dutton Trout Hatchery recirculation system – provides for a temperature
controlled re-circulation unit capable of maintaining trout brood stock to
enhance production.
Effectiveness of stocking research – research to improve effectiveness of
freshwater stocking practices in NSW.
Enhanced fish production for stocking – enhancement of the stocking
capacity of fish hatcheries at Narrandera, Jindabyne, Ebor and Port Stephens.
Expenditure committee meeting expenses – the Recreational Fishing
Freshwater Trust Expenditure Committee (RFFTEC) provides advice on priorities
for Trust expenditure to ACoRF.
Fishcare volunteer program - a dynamic volunteer program providing face to
face education of recreational fishers, including promoting awareness of fishing
rules and sustainable fishing.
Fisheries officers (Inland) – maximise compliance with fishing rules and
provide advisory services to recreational fishers.
Freshwater catfish research – aims to identify patterns of population structure
in freshwater catfish and identify suitable reintroduction sites within the MurrayDarling catchment.
Freshwater recreational management – management of fish stocking
programs in NSW and community liaison and correspondence with fishing
clubs and other key stakeholder groups.
Gaden trout hatchery – involves production of trout for stocking in public
waterways.
Genetic research on bass and perch - A study into the conservation genetics
and stocking management of perches and basses, including Australian bass,
estuary perch and golden perch.
Hatchery trainee program – provides support for work experience students to
learn hatchery skills at Narrandera.

Hatchery tour guide – provides informative and interactive tours for visitors at
the Gaden Trout Hatchery.
Inland habitat restoration grants program – provides matching funding
to angling clubs, local councils and Landcare groups for on-grounds habitat
rehabilitation projects to enhance native fish stocks.
Inland stocking management officer – monitoring and assessment of inland
stockings to improve environmental outcomes.
Macquarie perch research - investigation of captive breeding techniques of
Macquarie perch.
Maximising survival of inland line caught fish research – studies to estimate
the survival of popular recreational inland species and establish factors that
increase survival when released.
Murray cod research – involves biological research on this iconic species.
Nodavirus research – aims to understand the causes and management of
nodavirus outbreaks in Australian bass to ensure ongoing stocking of the
species.
Recreational fishing access (inland) – identification of travelling stock reserves
and other parcels of land of significance to anglers to ensure maintenance of
appropriate access for fishers.
Recreational fishing promotion calendar – production of a calendar to
promote the Trusts and recreational fishing.
Regional fish habitat manager – inland conservation management focused on
protecting and rehabilitating valuable freshwater fish habitats for healthy and
productive recreational fisheries.
Research on bass populations in Clarence River – investigation of life history
parameters in a local bass population.
Research on bass stocking rates – scientific modelling and determination of
appropriate stocking rates and sizes for Australian bass.
Small grants program – provides grants for fishing clubs, councils and other
community members for small, local projects aimed at enhancing recreational
fishing.

The following programs were funded jointly by the Freshwater and Saltwater trust funds.

Project

Economic survey of recreational fishing
Fishing guides

Total
Available
2009 -10*
$’000

Actual
Expenses
2009 -10
$’000

Carry Forward
$’000

75

0

75

235

261

-26

Fishing promotion

29

5

24

Fishing safety DVD

40

0

40

Fishing workshops

79

78

0

Get hooked….its fun to fish school education program

390

404

-13

Recreational fishing fee administration

1 436

1 338

98

Recreational fishing fee renewal notice

165

128

37

Recreational fishing fee research database

90

76

14

Recreational Fishing Infrastructure Manager

126

127

-1

Tournament management

143

127

16

Tournament monitoring

119

120

-1

2 927

2 664

263

Total
* The total available 2009 -10 consists of allocations from the trust fund in 2009 -10 and amounts carried forward from 2008-09.
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22. Fisheries trust fund report (cont’d)
Economic survey of recreational fishing – involves development of cost
effective methodology and a survey of recreational fishing.
Fishing guides - printing and distribution of 300 000 Recreational Saltwater and
Freshwater Guides free of charge to anglers.
Fishing promotion - raises awareness of fishing rules, including the need for
a recreational fishing fee receipt, to encourage responsible and sustainable
fishing practices.
Fishing safety DVD – production of high quality DVD modules on fishing safely.
Fishing workshops - children’s workshops across regional NSW, including
workshops for special needs groups and culturally and linguistically diverse
communities.
Get Hooked…Its fun to fish school education program – a primary school
education program teaching children the importance of aquatic habitats and to
introduce them to safe and responsible fishing.
Recreational fishing fee administration - management of a network of 1 000
fee agents, and internet and telephone fee payment systems. Includes payment
of agent commissions.

Recreational fishing fee renewal notice - mailing out of renewal letters (with
advisory material) to one and three year fee receipt holders.
Recreational fishing fee research database – collection of information on
fishing fee receipt holders, including names, addresses, phone details and other
demographic information for use in surveys of recreational angling.
Recreational fishing infrastructure manager – development of recreational
fishing infrastructure projects and on-grounds works throughout NSW.
Tournament management - development and implementation of a code of
conduct for fishing competitions to improve the environmental and social
impacts of these events.
Tournament monitoring – collection of catch and effort information at
selected fishing competitions across NSW to monitor fish populations.

23. Cost of production of the 2009 -10 annual report
The total external cost incurred in the production of the Industry & Investment NSW 2009 -10 Annual Report is $14 277.00.
This cost includes editing, print management and print production. An electronic copy is available on the department’s website at www.industry.nsw.gov.au

24. Research and Development
Primary Industries Division
The department manages a significant research portfolio with a total expenditure of more than $100 million dollars per year. About half of the investment comes
from partnerships and alliances. These collaborations make I&I NSW one of the largest research organisations in Australia, with more than 700 staff and more than
900 projects. The Primary Industries Divisions partnerships and collaborations enhance its capacity to provide the research that underpins and drives productivity
growth in the State’s primary industries and to address key environmental and social issues associated with primary industries.
The division is involved with fifteen Cooperative Research Centre’s (Table 1) which along with forty-nine significant co-investors (Table 2), contributed a total of over
$41 million in funds to the division’s research activities. Further, the division collaborates with a wide range of universities within and outside of Australia, CSIRO and
with State Departments from other jurisdictions. A number of these arrangements have been formalised in significant alliances (Table 3).

Table 1. Current involvement with CRC’s

CRC Name
Landscape Environments & Mineral Exploration
Predictive Mineral Discovery
Bushfire
Desert Knowledge
Irrigation futures
Australasian Invasive Animals
Beef Genetic Technologies
Cotton Catchment Communities
Internationally Competitive Pork Industry
National Plant Biosecurity
Forestry
Sheep Industry Innovation
Future Farm Industries
Seafood
CO2 (Greenhouse Gas Technologies)
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HQ / NSW Node
WA / Maitland
VIC / Maitland
VIC / Pennant Hills
NT /Trangie
QLD / Orange
ACT / Orange
NSW / Armidale
NSW / Narrabri
SA / EMAI
ACT / EMAI
TAS / Pennant Hills
NSW / Armidale
WA /Wagga & Tamworth, Glen Innes
SA / Port Stephens
ACT / Maitland

Period
2002-08
2002-08
2004-10
2004-10
2004-10
2006-12
2006-12
2006-12
2006-12
2006-12
2006-12
2008-14
2006-12
2007-14
2006-12
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24. Research and Development (cont’d)
Table 2. Significant Co-investors
Aquaculture Trust
AusAid
Aust Ctr for International Ag Research
Aust Pork Limited
Aust Quarantine Inspection Service
Australian Wool Inovations
Beef Genetic Technologies CRC
Central West Catchment Management Authority
Comm Dept of Employment, Workplace Relations & Small Business
Commercial Fisheries Trust
Cotton Catchment Communities CRC
Cotton R&D Corporation
Dairy Australia
Dept Agriculture, Fisheries & Forestry
Dept Environment Climate Change & Water
Dept Environment & Water Resources
Environmental Research Trust / Environment Australia
Fisheries Research & Development Corporation
Freshwater Fisheries Trust
Forests NSW
Future Farm Industries CRC
Grains R&D Corporation
Hawkesbury Nepean Catchment Management Authority
Horticulture Aust Ltd
Hunter/Central Rivers Catchment Management Authority

Invasive Animals CRC
Irrigation Futures CRC
Lachlan Catchment Management Authority
Lower Murray Darling Catchment Management Authority
Meat & Livestock Australia
Murray Catchment Management Authority
Murray Darling Basin Authority
Murrumbidgee Catchment Management Authority
Namoi Catchment Management Authority
National Plant Biosecurity CRC
NHT - Nat Feral Animal Cont Strategy
Northern Rivers Catchment Management
Plant Health Australia
Pork CRC
Rural Industries R&D Corporation
Saltwater Fisheries Trust
Sheep Industry Innovations CRC
Southern Rivers Catchment Management Authority
Sydney Catchment Authority
Sydney Metropolitan Catchment Management Authority
Sydney Water
Weeds Management Systems CRC
Western Catchment Management Authority
World Wide Fund For Nature

Table 3. Formal Alliances

Alliance

Key Partners

Animal Genetics and Breeding Unit
Australian Cotton Research Institute
Australian Lucerne Alliance

University of New England
CSIRO
Grains R&D Corporation
Seedmark
Grains R&D Corporation
Department of Primary Industries Victoria (DPIVic)
University of Adelaide
Department of Agriculture and Food Western Australia (DAFWA)
Department of Primary Industries and Fisheries Queensland (QDPI&F)
Intergrain P/L
University of Sydney, NSW Dairy Foundation
Southern Cross University
Charles Sturt University
University of New England
Charles Sturt University, NSW Wine Growers Association
Grains R&D Corporation
South Australia Research and Development Institute (SARDI)
Department of Primary Industries Victoria (DPIVic)
Department of Agriculture and Food Western Australia (DAFWA)
Department of Primary Industries and Fisheries Queensland (QDPI&F)
University of Adelaide
Australian Centre for Plant Functional Genomics and CSIRO
University of Sydney
University of Newcastle
University of New England
Department of Primary Industries, Victoria (DPIVic)
CSIRO
Department of Primary Industries and Resources of South Australia (PIRSA)
South Australia Research and Development Institute (SARDI)

Barley Breeding Australia

Chair of Dairy Science
Coastal Agricultural Landscapes Centre
E.H. Graham Centre for Agricultural Innovation
National Centre for Rural Greenhouse Gas Research
National Grape and Wine Industry Centre
National Pulse Breeding Program

NSW Agricultural Genomics Centre
NSW Centre for Animal and Plant Biosecurity
NSW Institute for Frontier Geoscience
Primary Industries Innovation Centre
Riverlink
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24. Research and Development (cont’d)
State & Regional Development and Tourism Division
During 2009–10, the department continued to engage the Hunter Valley Research Foundation and the Illawarra Regional Information Service to provide research
and information services to assist their regional communities, government, business, and academic institutions. As well as specialising in economic, community
and industry research and analyses, these organisations provide publications, data sheets, presentations and other resources and consultancy services that assist
business and investment planning.
Tourism NSW continued to provide research funding and advice for a range of studies and surveys. During the year, advice and/or funding were provided for:
• National and International Visitor Surveys
• Destination Visitor Surveys for the following destinations: Snowy Mountains, The Murray Tourism Region, Armidale and Blue Mountains
• Brand Health Tracking
• Sydney Precinct Perception Study
• Advertising evaluation studies
• Regional tourism snapshots
• International market profiles
• Domestic tourism snapshots for holiday and business visitors and those visiting friends and relatives
• Domestic tourism snapshots for Queensland, Victorian and NSW residents visiting NSW
• Snapshots summarising the ABS Overseas Arrivals and Departures data
• Snapshots summarising the ABS Survey of Tourism Accommodation data
• Report on the Adoption of Web 2.0 by Tourism Businesses
• Aviation analysis
• A study of emerging international markets (China & India)
• Sustainable Tourism Cooperative Research Centre projects including International Education Visitation tourism opportunities and New South Wales Tourism
Satellite Accounts (UNSW).
The department’s Office for Science and Medical Research provided funding to New South Wales research and development through a range of programs
including:
• BioFirst Awards
• Life Sciences Research Awards
• Medical Research Support Program (MRSP)
• NSW-China Collaborative Research Program
• Joint NSW/VIC Stem Cell Grants Program
• NSW Cooperative Research Centres (CRCs) Science Leveraging Fund Program
• NSW National Collaborative Research Infrastructure Strategy (NCRIS) Science Leveraging Program
• NSW Australian Research Council Centres of Excellence Science Leveraging Fund Program
• Spinal Cord Injury & Related Neurological Conditions Grants Program
• Techvouchers program.

Minerals and Energy Division
Current Minerals involvement with CRC’s
CRC Name
Landscape Environments & Mineral Exploration
Predictive Mineral Discovery
CO2 (Greenhouse Gas Technologies)

HQ / NSW Node

Period

WA / Maitland
VIC / Maitland
ACT / Maitland

2002-08
2002-08
2006-12

Minerals Formal Alliances
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Alliance

Key Partners

NSW Institute for Frontier Geoscience

University of Newcastle
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25. Waste reduction, recycling and energy management
Waste reduction and recycling
I&I NSW is committed to the aims and objectives of the NSW Government’s Waste Reduction and Purchasing Policy.
In complying with the policy, I&I NSW purchases recycled copy paper and paper products wherever possible. The majority of toner cartridges purchased are either
recycled or manufactured from recycled material.
Programs to reduce waste are in place at all major sites and include recycling of paper, toner cartridges and packaging materials. In addition, recycling of building
and vegetation waste occurs wherever possible.

Primary Industries and Minerals & Energy Division
Energy management
Information has been gathered on I&I NSW’s (Primary Industries Division and Minerals Branch) energy consumption including electricity, natural gas, liquid
petroleum gas, oil, unleaded petrol and diesel for the previous year. This data along with the kilometres travelled by vehicle fleet, building area and staff numbers is
collated into the national database administered by NSW Department of Environment, Climate Change and Water, Australian Government Department of Climate
Change and Energy Efficiency allowing reporting total energy consumption and CO2 emissions of I&I NSW.
Energy consumption by I&I NSW has decreased slightly from the previous year as have CO2 emissions.
Data appearing in this annual report are from Primary Industries Division and Mineral Branch 2008-09 energy consumption.

Units
Electricity
Green
LPG
NG
Heat Oil
MV Petrol
MV Diesel
MV LPG
Other Petrol
Other Diesel
Total Building Energy
Total Building CO2
Total motor vehicles Fuel
Total motor vehicles CO2
Total CO2

energy use

gigajoules (GJ)
gigajoules (GJ)
gigajoules (GJ)
gigajoules (GJ)
gigajoules (GJ)
kilolitres (kl)
kilolitres (kl)
kilolitres (kl)
kilolitres (kl)
kilolitres (kl)
gigajoules (GJ)
tonnes
kilolitres (kl)
tonnes
tonnes

2007-08

CO2 tonnes

65 894
4 333
2 690
14 445
0
1 483
562
0
79
274
87 362

energy use

18 817
0
182
947
0
3 742
1 680
0
198
820

2008-09

64 102
4 205
2 468
16 322
0
1 177
441
0
62
215
87 097

CO2 tonnes
18 305
0
167
1 071
0
2 970
1319
0
157
644

19 946

19 542

2 398

1 896
6 441
26 387

5 091
24 633

(based on data 2008-09)

State & Regional Development and Tourism Division
Waste management and purchasing
During the reporting year, SRDT focused on dealing with the disposal of e-waste within the Sydney CBD locations. E-waste is defined as: old electrical
appliances including fridges, microwaves, mobile phones, CD’s and tape drives that were either in a state of disrepair or simply obsolete. E-waste recycle
bins were placed throughout these locations which allowed e-waste to be collected, dismantled, de-manufactured, sorted and segregated into the various
waste streams for recycling and re-use thereby diverting them from landfill. This initiative was widely accepted and also encouraged staff to adopt better
housekeeping practices.
SRDT increased its purchasing of toner cartridges with a recycled content by 52 percent over the same period last year. One of the benefits of purchasing
recycled content toner cartridges is that it assists to encourage and create sustainable markets for recycled content products for NSW.
The table below tracks the Department’s progress in reducing waste sent to landfill.

Units
Toner cartridges purchased

each

2007-2008
Count
Recycled
540

Paper purchased, produced & distributed

kilograms

34 530

General use paper (A4 & A3)

kilograms

23 527

Recycled content publications printed
MLC Centre waste diverted from landfill *
Monitors returned/exchanged with supplier

-

2008-2009
Count
Recycled

100%

478
29 430

-

26 029

-

98%

19 510

100%

16 517

99%

-

100%

tonnes

1 244

1 271



each

-

-
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100%

100%

2009-2010
Count
Recycled
394

100%

100%
1 048
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Yes
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25. Waste reduction, recycling and energy management (cont’d)
Hard-drives returned/exchanged with supplier
MLC Centre waste diverted from landfill *

each

-

-

tonnes

1 244

1 271



63

Yes

1 048



* In conjunction with other tenants SRDT contributed to diverting waste from landfill to the various recycling streams.

Sustainability and environmental performance
The NSW Government Sustainability Policy sets targets and strategies for the NSW Government to lead by example in sustainable water use, reducing
greenhouse gas emissions from energy, waste and fleet management and sustainable purchasing.
State & Regional Development and Tourism Division is aware of and supports the NSW Government’s commitment of becoming carbon neutral by 2020.

Energy management
During the reporting period while the SRDT Division continued to promote environmental awareness to staff and increased the percentage of Greenpower
purchased there was still a marginal increase in energy consumption across the board. One of the actions identified in the Sustainability Policy is a
minimum six per cent of Greenpower to be purchased. During this period the Division purchased 5.45 per cent. A review of future Greenpower purchases
will be completed to identify locations where greater emission savings can be achieved.
The table below indicates the marginal increase in total energy used over the last 12 months.

Units
Electricity
Green
Motor Vehicle Petrol
Motor Vehicle LPG
Motor Vehicles E10
Motor Vehicles Diesel
TOTAL
TOTAL

gigajoules (GJ)
gigajoules (GJ)
Litres
Litres
Litres
Litres
gigajoules GJ)
tonnes C02

2007-2008
Energy
CO2
Use
tonnes
5 123
-299
114 224
2 924
8 290
0
9 486

233
-12

2008-2009
Energy
CO2
Use
tonnes
5 448
-296
86 260
2354
36 985
0
9 725

1.767

256
-14

2009-2010
Energy
CO2
Use
tonnes
5 740
-313
73 911
0
40 811
4 457
9 790

1.844

281
-15

1.918

Motor vehicle fleet
The division continuously monitors fleet mix and utilisation rates and has maintained the number of vehicles in the fleet from the previous reporting
period. There has been a four per cent reduction of greenhouse gas emissions from the previous reporting period as a result of an overall reduction in fuel
consumption.
Consistent with NSW Clean Car Benchmarks during the reporting period, the division operated one petrol/electric hybrid fuel technology vehicle and
increased the purchase of ethanol blended fuels by 10 per cent.
The division also achieved the newly mandated benchmark 13 out of 20 environmental performance score (EPS) which is targeted for 2011.

26. Implementation of Recovery and Threat Abatement Plans
Recovery plans relating to threatened fish and marine vegetation are prepared
under the Fisheries Management Act 1994. The plans identify the actions
required to recover the species to a position of viability in nature. Similarly,
threat abatement plans are prepared to address key threatening processes
listed under the Act, and they identify actions required to reduce the impact of
threatening processes.
I&I NSW is the lead implementation agency, however each plan also identifies
other government agencies, authorities, councils and community groups that
have a role and responsibility to contribute to implementing recovery and
threat abatement actions. Public authorities are required to report on actions
taken to implement measures for which they are responsible in their annual
report to Parliament.
This report only relates to actions taken by I&I NSW to implement measures
identified in recovery and threat abatement plans. Five recovery plans and one
threat abatement plan have been finalised to date, as reported below.

A seasonal (August, September and October) ban on all forms of fishing
continues in the Mann–Nymboida River system to minimise disturbance of
Eastern Cod during the breeding season. Targeted compliance operations
were undertaken during the year. The conservation stocking program remains
deferred.
In collaboration with other state agencies and the Northern Rivers Catchment
Management Authority I&I NSW continued a project looking at flows and
barriers in relation to the movements of Eastern Cod. The project uses an
acoustic listening station array to continuously monitor the movements of 30
cod over a two year period.
I&I NSW undertook a project assisting the Land and Property Management
Authority to improve licence conditions and other management processes as
well as undertaking on ground works, resulting in a significant improvement
in the management of 22km of leased crown land adjacent to Eastern Cod
habitat.

Eastern (Freshwater) Cod (Maccullochella ikei)
Survey of Eastern Cod populations in the Nymboida/Mann, Orara and upper
Clarence areas continue to be undertaken as part of broader ongoing programs
that involve six monthly sampling and tagging with passive inert transponders
(PIT tagging).

Oxleyan Pygmy Perch (Nannoperca oxleyana)
A preliminary identification of Oxleyan Pygmy Perch critical habitat was publicly
exhibited during the 2009 -10 year and the department is currently reviewing
the submissions.
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26. Implementation of Recovery and Threat Abatement Plans (cont’d)
Ecological surveys associated with the Pacific Highway upgrade between Iluka
and Woodburn identified two previously unknown sites where Oxleyan Pygmy
Perch are present. Construction works will be managed to minimise potential
adverse impacts on these sites.
A one day workshop was held with Richmond Valley Council to highlight the
methods, processes and legislative requirements to undertake ‘habitat-friendly’
drain management works. Four factsheets have also been produced and made
available on the I&I NSW and Council websites. The factsheets cover assessing
the habitat values of stormwater drains in coastal ecosystems, managing coastal
stormwater drains for aquatic habitat, retrofitting drains using water sensitive
urban design principles and preparing a stormwater drain management plan in
coastal areas.

Silver Perch (Bidyanus bidyanus)
I&I NSW continued compilation of Silver Perch genetic samples to analyse
population sub-structures when sufficient samples are available. Population and
distribution surveys continue, as part of broader fish community assemblage
surveys.
Fish passage has been restored to 869 km of waterways in habitat of Silver
Perch and Trout Cod. Improvements in wetland management have been carried
out on 48 farms totalling over 1 000 000 ha, all within the range of Silver Perch
and Trout Cod.
Trout Cod (Maccullochella macquariensis)
Surveys of known Trout Cod populations are being undertaken as part of
broader fish community assemblage surveys, as well as the I&I NSW threatened

fish monitoring program. Compliance operations continue, as does distribution
of information brochures and installation and maintenance of signage. Habitat
improvement works were undertaken as reported in the Silver Perch section
above.
The conservation stocking program moved from the upper Murrumbidgee
region to the upper Macquarie region (above Lake Burrendong), with
approximately 73 000 fish stocked to sites within the upper Macquarie region
during the reporting period. The relocation of stocking focus is in accordance
with the trout cod stocking policy to stock identified regions only for a five year
period, then monitor those regions for evidence of natural recruitment.

River Snail (Notopala sublineata)
No significant recovery activity was undertaken during the reporting period.
Removal of large woody debris
Amendments to the Fisheries Management (General) Regulation 2002 (Cl.
340AB) have clarified that ‘dredging’ includes removal of large woody debris
(snags) or removal of any other material that disturbs, moves or harms large
woody debris (snags) and consequently a permit is required by persons or local
government authorities under sections 200-201 of the Fisheries Management
Act 1994 to undertake such works. The amendment also requires public
authorities to consult with the department if proposing to undertake or
approve such works.
A range of re-snagging activities continued throughout the State such that
in the last three years over 5 000 snags have been reinstated into the Murray,
Darling, Barwon, Namoi, Castlereagh, Lachlan and Hunter Rivers.

27. Ethnic affairs priorities statement (EAPS)
Multicultural Policies and Services Program
I&I NSW is committed to the Community Relations Commission and Principles
of Multiculturalism Act 2000 and the implementation of the department’s
Multicultural Policies and Services Plan(MPSP) for 2010–12. The plan is a tool
for integrating multicultural initiatives into the I&I NSW’s planning cycle, and
used as a model for consistency and good practice to ensure its programs and
services reflect and are responsive to, the cultural diversity for the people of
NSW.
I&I NSW is dedicated to ensuring that quality service programs meet the needs
of a culturally diverse market. Training of I&I NSW client service staff involves
sessions highlighting the cultural diversity of our clientele and educating
officers on how best to satisfy the individual needs of all people.
During 2009 -10 I&I NSW delivered its commitment to multiculturalism through
a range of activities delivered through the different divisions of the department.

State & Regional Development and Tourism Division
Throughout the year the State & Regional Development and Tourism NSW
(SRDT) has developed integrated strategic marketing initiatives promoting
business programs and services to culturally diverse population in NSW,
Australia and internationally. Using a mix of communication channels and
collateral, the division produced materials to support various campaigns.
Research for targeting culturally diverse population was based on consultation
with relevant branches about their client base and advice from the division’s
media planning agency. The major campaigns are outlined below:

Small Business September 2009
A fully integrated branded campaign promoting Small Business September
2009 events aimed at small to medium sized businesses in NSW. The events
were designed to assist business owners and operators enhance their business
skills and knowledge, increase their network of contacts and gain market
intelligence to help grow their businesses.
The ethnic media schedule was based upon the location of the events and the
communities residing in those areas. The advertisements were translated into
Arabic, Chinese and Vietnamese. Targeted print media included An Nahar, Sing
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Tao and the Dan Viet.
A number of business partners joined in with targeted events to multicultural
communities including the Australia China Business Council, the Australia-Israel
Chamber of Commerce and the French Australian Chamber of Commerce &
Industry.

NSW financial services industry growth profile
This brochure was updated with current financial year statistics, NSW case
studies and new metrics of companies’ strengths and specialisations. The
brochure was updated for distribution at the Joint Economic Meeting (JEM)
conference and surrounding events and was printed in both English and
Chinese and available on the website.

Korea Business Council publication
Aimed at government leaders, peak industry bodies and leading companies
in both Australia and Korea the publication provides an overview of Australia’s
key industry sectors. Advertisements and editorial highlighting NSW economic,
biomedical and mining and resources capabilities were developed and
translated into Korean for insertion in the publication.

Shanghai World Expo
A range of marketing and promotional materials were developed and translated
into Chinese for distribution during NSW Week at the Shanghai Expo. Translated
collateral included invitations, electronic direct marketing templates, VIP gifts
for business events, a booklet outlining NSW strengths and capabilities, pull
up banners, web page design for sydneyaustralia.com website, advertisement
in the Chinese Business News Weekly and a two minute promotional DVD
highlighting NSW capabilities.

Australia and the Arab-speaking countries publication and
advertisement
Aimed at government leaders, peak industry bodies and leading companies
in both Australia and the Middle East, the publication provides an overview of
Australia’s key industry sectors. A full page advertisement highlighting NSW
capabilities in Agribusiness and Food Production was developed and translated
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into Arabic for insertion in the publication.

Multicultural NSW advertisement
SRDT advertises the State of NSW, both domestically and internationally, as a
multicultural state, where the workforce is multilingual, highly skilled and with
strong cultural links to a number of countries. For example, the division created
an advertisement for Forbes Asia titled ‘a workforce that speaks your language’.

Small Business activities
SRDT continues to update a range of small business factsheets, seven of
which were translated into seven languages (Arabic, Chinese, Italian, Greek,
Vietnamese, Korean and Turkish). These brochures were distributed through
the division’s ethnic community business networks and Business Advisory
Services (BAS) program contractors. The factsheets were accessible on the
division’s small business website and were sent to members of the community
on request.

NSW Asia Business Council
The NSW-Asia Business Council is a strategic community partnership that
advises the NSW Minister for State Development. It was established in 2000 to
engage with the State’s Asian business community and build stronger business
relations for NSW with the Asian region.
Members have strong links with NSW business communities from China, Hong
Kong, India, Indonesia, Japan, Korea, the Middle East, the Philippines, Singapore,
Taiwan, Thailand and Vietnam.
Through their networks in NSW and in overseas markets, members help to
promote two-way trade and investment with Asia and provide strategic advice
on business and investment opportunities for NSW and Asian companies.
During 2009 -10 the council considered ways to support the NSW Government
response to the findings of the NSW Ministerial Taskforce on International
Education, to which the council had presented a submission in June 2009. One
of the council members, Neville Roach AO, was appointed to the Premier’s
Council on International Education which was created on the recommendation
of the taskforce to develop new measures to improve students’ experiences of
studying, working and living in NSW.
The Premier’s Asia Business Dinner, hosted annually by the council, provides a
multicultural networking event that strengthens engagement between and
among business people and Asian business communities in NSW.
Creation of the Council recognises the value of the linguistic, cultural and
networking assets of the NSW Asian business community for supporting
business and investment growth for the State.

Chambers of Commerce
SRDT worked with a number of international chambers of commerce and other
organisations to ensure business owners from culturally diverse backgrounds
were given the opportunity to receive assistance and make business links.
SRDT was involved with the Australia-China Chamber of Commerce and
Industry (NSW) to support the Australia-China Sister Cities Summit and
the Australia-China Business Summit. A combination of 28 districts, cities
and provinces from China attended the events, as well as greater Sydney
municipalities, Australian-Chinese business groups, established bilateral
business organisations, and representation from large corporations, the finance
sector and Small to Medium Enterprises.

Business Advisory Services
Business Advisory Services (BAS), located in areas with high proportion of
business/owner operators from culturally diverse backgrounds, deliver special
information services for particular language groups on a demand driven basis.
For example, the Sydney Business Advisory Service has clients from non-English
speaking background and is in regular liaison with multicultural communities in
metropolitan areas, in particular:
• Fairfield - Vietnamese
• Bankstown - Arabic
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• Strathfield - Korean
• Blacktown - Sudanese
• Hurstville – Chinese
In these areas the following are groups that the BAS interact with:
• Australian Arab Business Network - Bankstown
• MOSAIC (Willoughby Council),
• Lower North Shore Multicultural Network
• Australia-Chinese Business Development Association.
• Inter community Ethnic Group - Waverley Council
• St George Asian Business Association
• Strathfield Korean Business Association
• Sudanese – Blacktown
• SydWest Multicultural Services
• Haymarket Chamber of Commerce, client referrals to and from the Chinese
community
• Hong Kong Trade Development Council, for fashion trade support importing
and export assistance
The Sydney BAS also attend regular meetings with NSW Adult Migrant
English Service centres to highlight BAS services. The Sydney BAS runs regular
Import Export workshops, drawing high participation from the multicultural
community.

Tourism NSW
Tourism NSW continues to support the initiatives of the National Visitor Safety
Program to improve visitor safety awareness. Initiatives include a brochure
entitled ‘Travel Safely in Australia’, translated into seven languages - French,
German, Italian, Spanish, Japanese, Chinese and Korean and made available at
Sydney International Airport and via the Tourism NSW Corporate website.
In 2009 -10, the division also promoted cultural events to a domestic audience
as part of the Sydney Brand campaigns and these included:
• Hymn to beauty – the art of Utumaru - Art Gallery of NSW
• Sydney Film Festival (World Films)
• Chinese New Year Festival
• Focus of Haymarket precinct
• A R Rahman concert – Parramatta Park
• Gourmet Safari Tours within the multicultural communities of Auburn,
Cabramatta, Marrickville, Punchbowl, Haberfield, Earlwood and Bankstown
• Ultimately Sydney Tours multicultural precincts
• Sydney Eat Streets including Stanley St, East Sydney Norton St, Leichhardt,
Church St and Cabramatta
• Asian Fusion Dining in Sydney
• Biennale of Sydney
• FIFA Fan Fest
• Sydney Festival
• Lions Club International Convention.
In 2009 -10, Tourism NSW continued to develop and support 17 multilingual
consumer websites in seven languages other than English, namely traditional
and simplified Chinese (both Mandarin and Cantonese), Japanese, Korean,
Italian, French and German to promote Sydney and NSW in key domestic and
international markets.

Primary Industries Division
Regional Extension Strategy
The Regional Extension Strategy for Managing Western Flower Thrips and
Tomato Spotted Wilt Virus in the Sydney Region assists vegetable growers in
Integrated Pest management (IPM) uptake. The project involves farm work
based around pest and disease trouble shooting, usually with the assistance of
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an interpreter. The project has assisted Lebanese cucumber/tomato/zucchini/
eggplant Greenhouse growers, facilitated by an Arabic speaking consultant. The
project also involved an IPM refresher training day on farms that included over
30 participants.

Cambodian and Australian vegetable industries
Strengthening the Cambodian and Australian vegetable industries through
adoption of improved production and postharvest practices involved
developing a better understanding of gaps in education and training materials
for vegetable growers from a non-English speaking background in Australia and
Cambodia, the production of a suite of materials suitable for extension workers
to use with farmers in Australia and farmers and supply chain participants
in Cambodia. Following consultation with Chinese, Khmer and Vietnamese
growers in the Sydney Basin a database of 1 200 Australian vegetable resources
was collated, including those translated into languages other than English.
A series of fact sheets on available resources for specific crops for specific
language groups is being developed. The factsheets will be available on the
I&I NSW website and through I&I NSW staff including extension officers and
agronomists. The first fact sheets include:
1. Tomato yellows leaf curl virus [Khmer]
2. Back pack sprayer calibration sheet [Khmer]
3. Check chemical quantity into spray tank sheet [Khmer]
4. Spray diary overlay sheet [Khmer]
5. Summaries of the Keep It Clean Greenhouse series of fact sheets

Indigenous vegetables from Vietnam
Improving the skills of women in the safe production, promotion and utilisation
of indigenous vegetables from Vietnam involved Vietnamese women farmers
being engaged in the Sydney Basin for the purpose of increasing their capacity
to produce Asian vegetables for the Sydney market.

Water Smart and Nutrient Smart Farms Projects
The Water Smart and Nutrient Smart Farms Projects under the Hawkesbury
Nepean River Recovery Program to date have serviced a diversity of
landholders. The projects are working with Arabic, Chinese and Vietnamese
landholders. During field days, interpreters were provided, extension material
was presented and training in the required language was delivered. The division
translated its engagement brochures and forms into these three languages. The
Irrigation Scheduling (SMS) component of the Water Smart Farms Project held
training events in Vietnamese and Cantonese to engage irrigators Vietnamese
and Cantonese backgrounds into the program. The division is also developing
the capacity to send SMS scheduling phone messages in Cantonese and
Vietnamese as well as providing interactive websites in these languages. A
training package for the SMS program is being developed in these languages.
The division required the services of its internal Cantonese and Vietnamese
translators for the compost program in Nutrient Smart Farms to assist with
compost applications.

Australian Hydroponics and Greenhouse Industry
In July I&I NSW held a field day in western Sydney as part of the Australian
Hydroponics and Greenhouse Industry national conference. Departmental
staff presented practical disease management information to a group of over
200 Arabic-speaking greenhouse vegetable growers and their families. The day
included guided tours of a high-technology greenhouse facility and a luncheon.

Fishing and information workshops
740 children, parents and relatives including disabled youth and refugees
from Chinese, Vietnamese, Taiwanese, Indonesian, Korean, Philippine, Arabic,
South African, Italian and Fijian communities participated in the one-day
fishing and information workshops with support from the Australian-Korean
Welfare Association, Hornsby Korean People’s Group, Asian Women at Work,
Datong Chinese School, Department of Ageing, Disability and Home Care,
Australian League of Immigration Volunteers, Baptist Community Services, NSW
National Parks and Sydney International Regatta Centre Sport and Recreation
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Rock fishing safety
The Australian National Sports Fishing Association (ANSA), Recreational Fishing
Alliance NSW and the Royal Life Saving Society assisted with rock fishing safety
workshops for the Chinese community to educate them about some simple
safety measures to prevent rock fishing tragedies, especially among non-English
speaking fishermen.

Multicultural volunteers
Chinese, Vietnamese, Taiwanese, Indonesian, Korean, Philippine Arabic, Italian
and Greek volunteers assisted the department in educating anglers about
fishing rules and responsible fishing practices at a range of events and activities
including fishing workshops and community fishing events.

Multilingual fisheries signage
Various signs in 13 languages on fish and shellfish consumption and fisheries
rules for Georges River, Cooks Rivers, Sydney Harbour, Parramatta River and their
tributaries have been updated and erected around waterways.

Multicultural brochures
Fisheries produced and distributed over 20 000 multilingual brochures with
information on fisheries rules, rock fishing safety, conservation, ornamental fish,
marine pests and releasing plants or animals into waterways.

Interpreting service
Telephone interpreting services were provided for various languages for people
seeking fisheries information, advice and by Fisheries Officers with clients when
required.

Website and multicultural press
Further fisheries information has been translated in other languages and
incorporated into the Fisheries & Aquaculture section of Industry and
Investment NSW website. Fisheries related information was communicated
through various multicultural print media.

International delegations & students
International students from Wageningen University, Netherlands and Dalhousie
University, Nova Scotia Canada participated in aquaculture research and
Aquatic Eco Systems work at Port Stephens Fisheries Institute. We continue to
sponsor and support a PhD postgraduate student in South Africa enrolled at
the University KwaZulu-Natal, working on the endangered grey nurse shark
breeding project.

International delegations
Government and non-government delegates from China, Korea, India and
Vietnam attended presentations on research and management on aquaculture,
commercial and recreational fisheries at the Port Stephens Fisheries Institute
& Cronulla Fisheries Centre of Excellence. Aquaculture research, cooperative
projects, investment and overseas aquaculture development initiatives formed
part of the discussions.

Future directions
The SRDT division will continue running integrated strategic marketing
initiatives promoting business programs and services to culturally diverse
population in NSW, Australia and internationally. The division will also continue
translating appropriate material for small business activities in languages
relevant to the multicultural communities identified by the division.
The SRDT division plans to actively track the number of business operators from
culturally diverse backgrounds that receive export activity related assistance in
the future. This should serve to strengthen/inform the division’s commitments
to the multicultural policies and programs.
The SRDT division will continue to:
• providing BAS services to business/owner operators from culturally diverse
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backgrounds
• working with chambers of commerce and the Asia Business Council to
ensure the State business community from culturally different background
is supported
• marketing the strength of a multicultural State from both a business and
tourism perspectives, domestically and internationally.
The Primary Industry division will:
• strengthen the Cambodian and Australian vegetable industries through
adoption of improved production and postharvest practices
• continue working on a pest, beneficial, disease and disorder field
identification guide for solanaceous fruiting vegetables which will have
relevant sections translated into Khmer. Further fact sheets and a field ID
guide will be made available in Khmer next year
• Assist Australian National Sports Fishing Association (ANSA), Recreational

•
•
•
•
•

Fishing Alliance NSW with a series of workshops designed to prevent rock
fishing tragedies, especially among non-English speaking fishermen Korean,
Vietnamese and Chinese.
Develop and include relevant information in different languages on Industry
& Investment website.
Conduct fishing and information workshops for non-English speaking and
special needs communities.
Produce and distribute translated fisheries and other relevant information to
non-English speaking communities.
Communicate important or relevant information through the multicultural
print and press when required.
Update and erect multilingual signage around waterways.

28. Customer service
It is recognised that the majority of customer service complaints can be
satisfactorily settled by providing further information or explanation at the time
the original dissatisfaction is raised.
Where the client is not satisfied with the service or response and this cannot
be resolved by frontline staff or Branch management, the matter may be
progressed through the Complaint Handling Process.
The Complaint Handling Process is available to our clients on the Industry &
Investment NSW website. Guidelines in the Policy provide for:
• investigating complaints
• informing complainants about progress and outcomes
• identifying problems and suggesting improvements to systems and
processes, and
• obtaining information to assist the Department to make decisions on
resource allocation, training, prioritisation, planning and quality assurance.

Five complaints were received through the Complaint Handling Process during
the 2009 -10 reporting period.
Two of these were completed with the remaining three yet to be finalised as at
30 June 2010. Both of the finalised complaints concerned timely and
appropriate responses to issues raised by community members. In both cases
the actions of the staff involved were reviewed and considered appropriate.
The target timeframe for completion of any necessary investigation and
responding to the Complainant under the Complaint Handling Process is one
month from date of receipt. The outstanding cases were received in June 2010
and so will be finalised and included in the next reporting period.
Further information is available from the Complaints Manager at:
PO Box K220 Haymarket 1240, by telephone on (02) 8289 3947 or
email complaints@industry.nsw.gov.au

29. Volunteer program
The Fishcare Volunteer Program
Celebrating its 10th anniversary in 2010, the Fishcare program involves 350
volunteers across NSW, dedicated to assisting I&I NSW in fostering positive
changes in the community’s attitude to responsible fishing practices and ethics.
In 2009 -10, volunteers participated in 420 major events, making over 50 500
contacts and dedicating 16 000 hours of service (around 2 300 days) to the
agency. Major achievements and figures for 2009 -10 included:
• Volunteers general age demographic was 34-55 years.
• seven per cent of volunteers came from culturally and lingual diverse (CALD)
communities such as Arabic, Chinese, Italian, and Greek communities.
• 23 volunteers assisted the Sydney Education Officer to run and manage the
I&I NSW trailer at the 2010 4x4 Camping Supershow, over the eight days they
spoke to 5 000 visitors.
• Utilising four specialised fishcare boats, volunteers participated in the state
wide Fishcare Water Advisory & Food Safety campaign, spending 180 days on
the water, contacting 3 800 vessels.
• The Fishcare Fish Responsibly training program aimed at encouraging
catch and release fishing and increasing fish survival rates was undertaken
at Narrandera Native Fish Hatchery. Students and teachers from Yanco Ag
College as well as volunteer marshals attending the 2010 Bidgee Classic
undertook the weekend training.
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• 42 new volunteers were trained and inducted into the program, then
networked into regional volunteer groups across NSW.
• Volunteers assisted I&I NSW to teach 6 300 children between the ages of
8-14 years the basics of fishing. Of these 737 children attended a paid fishing
workshop, where revenue raised goes back to the Recreational Fishing Trust
to assist with the program in 2010-11.

‘Get hooked…its fun to fish’ primary schools education program
I&I NSW ‘Get Hooked..its fun to fish’ program teaches children at an early age
(Stages 2 & 3) about the importance of aquatic habitats and introduces them to
safe and responsible fishing practices.
Inline with school terms, registrations are taken for a calendar year, in the 2009
calendar year, 7 000 children partook in the program. At the time of printing in
the 2010 school calendar year, 72 Schools (28 freshwater, 44 saltwater) involving
5 168 students had enrolled in the program.
Volunteers are essential to the running of this program. In 2009 -10 financial
year, 61 specialised ‘schools based’ Fishcare volunteers participated in 28
incursions and 23 excursions. Schools Volunteers dedicated 2 242 hours of
service to the program, with the majority of the hours dedicated to the 2009 -10
state wide Get Hooked Workshop Weeks, where 4 500 students got to put
theory learnt throughout the year into practice.
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was declined to be acted upon by the Ombudsman while the other was
resolved to the satisfaction of the applicant.
A matter which was the subject of an appeal to the Administrative Decisions
Tribunal was subsequently withdrawn by the applicant.
There was no adverse impact upon the Department’s activities and no major
issues arose in connection with the Department’s compliance with FOI
requirements.
Further information is available from the Right to Information Officer at PO Box
K220 Haymarket 1240 or by telephone on (02) 8289 3947.

Statement of Affairs
In accordance with Section 14 of the Freedom of Information Act 1989
(FOI Act) the Industry & Investment NSW Annual Report is to be taken as its
Statement of Affairs.
Industry & Investment NSW consolidated the Freedom of Information functions
of a number of former agencies and divisions. Comparative data from previous
years is unavailable as information concerning applications for which Industry &
Investment NSW would now be considered responsible was not maintained in
formats allowing sufficient detail to be analysed for statistical purposes.
Two matters were the subject of investigation by the Ombudsman. One matter

A1
A2
A3
A4
A5
A6
A7

New (including Transferred in)
Brought Forward
Total to be Processed
Completed
Discontinued
Total Processed
Unfinished (Carried Forward)

SECTION A: NUMBER OF NEW FOI REQUESTS
Personal
2008-09
2009 -10
12
1
13
13
13
-

Other
2008-09
2009 -10
85
2
87
77
5
82
5

Personal
2008-09
2009 -10
-

Other
2008-09
2009 -10
1
1
3

Total
2008-09

2009 -10
97
3
100
90
5
95
5

-

SECTION B: DISCONTINUED APPLICATIONS

B1
B2
B3
B4

B5

Request transferred out to another agency
Applicant withdrew request
Applicant failed to pay advance deposit
Applicant failed to amend a request that would have
been an unreasonable diversion of resources to
complete
Total discontinued

-

-

-

Total
2008-09

5

-

2009 -10
1
1
3

-

5

SECTION C: COMPLETED APPLICATIONS

C1
C2
C3
C4
C5

Granted or otherwise available in Full
Granted or otherwise available in Part
Refused
No documents held
Total Completed

Personal
2008-09
2009 -10
8
4
1
13

Other
2008-09
2009 -10
55
12
6
4
77

Total
2008-09
-

2009 -10
63
16
6
5
90

SECTION D: APPLICATIONS GRANTED OR OTHERWISE AVAILABLE IN FULL

D1
D2
D3
D4
D5
D6
D7
D8

Provided to the applicant
Provided to the applicant’s medical Practitioner
Available for inspection
Available for purchase
Library material
Subject to deferred access
Available by a combination of any of the reasons listed in
D1-D6 above
Total granted or other wise available in full

Personal
2008-09
2009 -10
8
-

8

Other
2008-09
2009 -10
55
-

55

Total
2008-09
-

2009 -10
63
-

-

63

SECTION E: APPLICATIONS GRANTED OR OTHERWISE AVAILABLE IN PART
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E1
E2
E3
E4
E5
E6
E7
E8

Provided to the applicant
Provided to the applicant’s medical Practitioner
Available for inspection
Available for purchase
Library material
Subject to deferred access
Available by a combination of any of the reasons listed in
D1-D6 above
Total granted or other wise available in part

Personal
2008-09
2009 -10
4
-

4

Other
2008-09
2009 -10
12
-

Total
2008-09

12

-

2009 -10
16
-

-

16

SECTION F: REFUSED FOI APPLICATIONS

F1
F2
F3

Exempt
Deemed refused
Total refused

Personal
2008-09
2009 -10
-

Other
2008-09
2009 -10
6
6

Personal
2008-09
2009 -10
-

Other
2008-09
2009 -10
-

Total
2008-09
-

2009 -10
6
6

SECTION G: REFUSED FOI APPLICATIONS

G1
G2
G3
G4
G5
G6
G7
G8
G9
G10
G11
G12
G13
G14
G15
G16
G17
G18
G19
G20
G21
G22
G23

134

Cabinet documents (clause 1)
Executive Council documents (Clause 2)
Documents affecting law enforcement and public safety
(clause 4)
Documents affecting counter counter terrorism
measures (Clause 4A)
Documents affecting personal affairs (Clause 5)
Documents affecting personal affairs (Clause 6)
Documents affecting business affairs (Clause 7)
Documents affecting the conduct of research (Clause 8)
Schedule 2 exempt agency
Documents containing information confidential to
Olympic Committees (Clause 22)
Documents relating to threatened species, Aboriginal
objects or Aboriginal places (Clause 23)
Documents relating to threatened species conservation
(Clause 24)
Plans of management containing information of
Aboriginal significance (Clause 25)
Private documents in public library collections
(Clause 19)
Documents relating to judicial functions (Clause 19)
Documents subject to contempt (Clause 17)
Documents arising out of companies and securities
legislation (Clause 18)
Exempt documents under interstate FOI Legislation
(Clause 21)
Documents subject to legal professional privilege
(Clause 10)
Documents containing confidential material (Clause 13)
Documents subject to secrecy provisions (Clause 12)
Documents affecting the economy of the State
(Clause 14)
Documents affecting financial or property interests of
the State or an agency (Clause 15)
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Total
2008-09

2009 -10
-

-

-

-

-

-

-

-

-

4
-

-

4
13
-

-

8
13
-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

1
-

-

1
-

-

-

-

-

-

-
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G24
G25
G26
G27

Documents concerning operations of agencies
(Clause 16)
Internal working documents (Clause9)
Other exemptions (eg. Clauses 20, 22A and 26)
Total applications including exempt documents

-

-

-

-

-

-

-

4

-

-

-

22

18

SECTION H: MINISTERIAL CERTIFICATES
No Ministerial Certificates were issued for 2008-09 and 2009 -10.
SECTION I: FORMAL CONSULTATION
2008-09
I1
I2

2009 -10
-

Number of requests requiring formal consultations
Number of persons formally consulted

39
86

SECTION J: AMENDMENT OF PERSONAL RECORDS
There were no requests for amendment of personal records in 2008-09 and 2009 -10
SECTION K: NOTATION OF PERSONAL RECORDS
There were no requests for notation of personal records in 2008-09 and 2009 -10.
SECTION L: COSTS AND FEES OF REQUESTS PROCESSED

L1

All Completed Requests

Assessed Costs
2008-09
2009 -10
$41 600

Fees Received
2008-09
2009 -10
$6 180

SECTION M: FEE DISCOUNTS

M1
M2
M3
M4
M5

Processing fees waived in full
Public interest discounts
Financial Hardship – pensioner/child
Financial hardship – non profit organisation
Total

Personal
2008-09
2009 -10
1
1
2

Other
2008-09
2009 -10
2
2

Total
2008-09
-

2009 -10
1
2
1
4

SECTION N: FEE REFUNDS
There were no refunds granted as a result of significant correction of personal records for 2009 -10.
SECTION O: DAYS TAKEN TO COMPLETE REQUEST

Personal
2008-09
2009 -10
O1
O2
O3
O4
O5

0-21 days
22-35 days
Over 21 days
Over 35 days
Total

-

3
10
13

2008-09

Other
2009 -10
-

2008-09

50
22
5
77

Total
2009 -10
-

53
32
5
90

SECTION P: PROCESSING TIME - HOURS

P1
P2
P3
P4
P5

0-10 hours
11-20 hours
21-40 hours
Over 40 hours
Total
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Personal
2008-09
2009 -10
9
3
1
13

Other
2008-09
2009 -10
30
31
12
4
77

Total
2008-09
-

2009 -10
39
34
13
4
90
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SECTION Q: REVIEWS AND APPEALS
2008-09

2009 -10

Q1

Internal reviews

-

6

Q2

Ombudsman reviews

-

2

Q3

ADT reviews

-

1

SECTION R – RESULTS OF INTERNAL REVIEW RESULTS

Personal
Upheld
Varied
R1
R2
R3
R4
R5
R6
R7
R8

Access refused
Access deferred
Exempt matter deleted from documents
Unreasonable charges
Failure to consult with third parties
Third parties views disregarded
Amendment of personal records refused
Total

-

Upheld
-

Other
Varied
3
2
5

Upheld
1
1

Total
Varied
3
2
5

1
1

31. Privacy Management
Industry & Investment NSW respects the privacy of members of the public who
use our services and of our employees. As a NSW government agency, Industry
& Investment NSW must comply with the requirements of the Privacy and
Personal Information Protection Act 1998 (PPIPA) and the Health Records and
Information Privacy Act 2002.
The Industry & Investment NSW Privacy Management Plan will be finalised in
accordance with the requirements of Section 33 of PPIPA during the 2010-11
reporting period.

No complaints were received and no reviews were requested under Part 5 of
PPIPA during 2009 -10.
Requests for access to personal information held by Industry & Investment NSW
may be made to the Privacy Management Officer at PO Box K220 Haymarket
1240, by telephone on (02) 8289 3947 or email Privacy@industry.nsw.gov.au

32. Promotions and communications
The department puts considerable effort into communicating with business,
industry and the community. An integrated approach is taken for major
communication initiatives. News media, advertising, digital and print
publications, website information, social media campaigns, networking
forums, events, information lines, surveys, stakeholder consultations and public
meetings are some of the tools used to communicate with our clients, obtain
valuable feedback and keep stakeholders and the public informed.
The department’s corporate website at industry.nsw.gov.au provides a gateway
to the nearly 40 topic specific websites maintained by I&I NSW. The websites
provide clients and the general public with ready access to over 50 000
individual documents, including digital versions of many of the department’s
publications. Most information can be downloaded free of charge. The websites

also deliver services such as on-line payment of the recreational fishing fee,
online minerals applications and self-help materials for small businesses.
Education resources on the website continue to be enhanced with over 50 new
climate change pages and a range of social media materials published under
the ‘Landlearn NSW’ program.
As a major information provider to businesses and the primary industry sector,
the department produces and distributes thousands of print and electronic
documents every year. Over 430 new or updated publications were produced
in 2009 -10 and are listed by category below. Most print publications are
accessible electronically via industry.nsw.gov.au, from the bookshop
(1800 028 374 or email bookshop@industry.nsw.gov.au) or directly from
specific program areas.

Report or paper

18

Book or booklet

65

Brochure or flyer

89

Magazine or newsletter
Factsheet
Display or poster
Electronic or multimedia
Total

31
180
40
10
433

A range of electronic newsletters are issued to update clients and stakeholders on a variety of topics including key primary industries scientific outputs, science and
medical research, biotechnology, international markets and trade, and tourism.
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In addition, a wide range of scientific information from the department is published in external journals.
The department participates in hundreds of events, conferences and seminars an ongoing basis. A list of the major events is provided below.

Dates

Title/Stakeholder
Group

Venue

Activity/Theme/Purpose

30 July – 3 Aug 2009

Sydney International Boat
Show

Sydney

Expo: Our stand had the theme ‘Your Fishing Fees at Work’ and 12 000 fishing guides
and resources were distributed. Around 60 000 attendees.

24-25 July 2009

Small Farm Field Days

Mudgee

Field Day: Key focus of our stand was on rural education. Around 20 000 attendees.

1 August 2009

Nyngan Agricultural Expo

Nyngan

Expo: I&I NSW had a display at this farming family focused field day.
Around 5 000 attendees.

13 - 14 August 2009

NSW Mineral Exploration &
Investment Conference

Sydney

Conference: Supported by I&I NSW , this event provided up to date information
on government exploration initiatives, project development and investment
opportunities in NSW.

18-20 August 2009

Agquip

Gunnedah

Field Day: I&I NSW had a large shed display at Agquip, one of the largest agricultural
events in the world with over 100 000 visitors.

September 2009

Small Business September

Across NSW

Event Program: A month long program which celebrated its 10th year and offered
more than 350 events to 20 000 participants across metropolitan and regional NSW
with the focus being on assisting small business to start, run and grow their business

4-6 September 2009

National 4x4, Off-Road,
Fishing and Outdoors Expo

Melbourne
Victoria

Expo: Large national event for fishing and recreational outdoor sports enthusiasts with
33 250 attendees.

22-24 September 2009

Henty Machinery Field Days

Henty

Field Day: One of Australia’s premier mixed farming field days focusing on cropping,
livestock, horticulture and forestry products and services. Around 50 000 attendees.

29 Sep – 1 Oct 09

Broken Hill Exploration
Initiative Conference

Broken Hill

Conference: Supported by I&I NSW, the event brings together partners from
NSW, South Australian and the Commonwealth government to share ideas and
understanding of the geology and mineral deposits in the Broken Hill region and
surrounds.

20-22 October 2009

Australian National Field
Days

Orange

Field Day: This is the longest running annual agricultural field day in NSW with
around 35 000 visitors. Our stand had the theme ‘Changing Agriculture in a Changing
Environment’.

13-14 November 2009

Farming Small Areas

Sydney

Expo: ‘Improved Land Management for Productivity and Conservation’ was the theme
of I&I NSW display. Around 12 000 attendees.

18-21 November 2009

MEDICA

Dűsseldorf
Germany

Expo: World’s premier and largest health and medical exhibition. A mission of 18 NSW
based Australian medical device organisations participated to develop new export
sales and joint venture opportunities.

January 2010

G’Day Australia Week 2010

Los Angeles,
San Francisco
and New York

Event program: Annual event – Australia Week promotion, sponsored by I&I NSW.
Series of business and entertainment events. Purpose is to promote Sydney as a global
city and destination for international investment, events and tourism as well as a
source of world-class products and services.

4-6 March 2010

NSW Beef Spectacular and
Trade Show

Dubbo

Show: The event has grown to over 800 head of cattle, 50 trade sites, seminars from
the state’s top speakers and junior events for schools and children. This year we led the
introduction of a Steer Feedback Trial, designed to increase productivity of NSW beef
production industry.

1-14 April 2010

Royal Agricultural Society
Easter Show

Sydney

Show: The major agricultural show in Australia, with around 900 000 visitors. Our
display, with the theme ‘NSW Producing The Goods’, won the exhibitor bronze award
and illustrated where products we use or purchase everyday come from across NSW.

21-22 April 2010

Murrumbidgee Farm Fair

Yanco

Field Day: These agricultural field days are held on the Yanco Agricultural Institute site
and attract around 5 000 visitors.

30 April - 2 May 2010

Tocal Field Days

Tocal

Field Day: Held at I&I NSW’s Tocal College, the event focused on latest primary industry
technology and innovation along with hobby farmers and families. About 28 000
visitors.

30 April - 8 May 2010

NSW Caravan, Camping,
4WD and Holiday
Supershow

Sydney

Show: I&I NSW had a stand at this show which targets a broad range of outdoor
enthusiasts in the Sydney area. Around 7 000 visitors.

30 April – 8 May 2010

Caravan, Camping, RV and
Holiday Supershow

Melbourne,
Sydney,
Brisbane

Show: I&I NSW supported this show which targets outdoor enthusiasts in Melbourne,
to promote holidays in NSW
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STAKEHOLDER RELATIONSHIPS
32. Promotions and communications (cont’d)
Dates

138

Title/Stakeholder
Group

Venue

Activity/Theme/Purpose

30 April -21 May 2010

Hunter Central Coast
Innovation Festival

Hunter and
Central Coast

Event program: The festival included a range of events in the Hunter and Central
Coast with this year’s theme of Building Sustainable Businesses aimed at highlighting
the importance of innovation in meeting the challenges of the current business
environment.

1 May-31 0ctober 2010

2010 Shanghai World Expo

Beijing

Expo: I&I NSW is a sponsor of this major event, with over 70 million visitors expected.
Purpose is to market Sydney and NSW to Chinese and global business audiences.

3-6 May 2010

BIO 2010

Chicago, USA

Expo: World’s largest biotechnology trade exhibition and conference. NSW mission
sent to develop new export sales and joint venture opportunities for NSW industry
and research organisations.

3-6 May 2010

Community Economic
Development Conference

Broken Hill

Conference: Run by I&I NSW, the purpose was to share knowledge and explore the
latest developments in promoting sustainable growth in regional communities.

3-9 May 2010

NSW Manufacturing Week

Across NSW

Event program: Sponsored by I&I NSW. Events and site visits held across NSW for
manufacturers. Focus on Western Sydney manufacturing and opportunities for
manufacturuers to improve business practices.

6-7 May 2010

37th Symposium on the
Geology of the Sydney
basin

Pokolbin

Conference: Government, industry and academics joined together to discuss
geological research findings and other studies of interest for on of the most significant
geological provinces in Australia.

24-26 May 2010

CeBIT Australia Trade Fair

Sydney

Expo: A major information and communications technology trade fair for Asia Pacific,
with over 600 exhibitors. Sponsored by I&I NSW.

29 May - 4 June 2010

Australian Tourism
Exchange 2010

Adelaide

Show: Australia’s premier tourism trade event and the largest international travel
show in the Southern hemisphere. Tourism NSW coordinated 512 NSW operators
participating in Western Hemisphere module and 300 in the Eastern Hemisphere
module and convened 812 appointments with members of the industry and
international wholesalers and media representatives.

31 May - 4 June 2010

MicroBiz Week

Across NSW

Event program: I&I NSW provided 90 events to assist micro, home-based or solo
business connect for profit. Over 20 000 attendees.

June 2010

NSW Regional Food tours

Tamworth

Tour: Brings food industry buyers from Sydney to meet regional producers with the
aim of creating new sales and business links. Provided an opportunity to showcase
niche produce form the Northern Inland region to a group of more than 20
metropolitan chefs, suppliers, retailers and export consolidators.

8-9 June 2010

NSW Low Emissions Coal
Technologies Summit

Sydney

Conference: I&I NSW hosted this summit where the Minister announced successful
applicants under Clean Coal Fund ‘Expression of Interest Round’. Successful applicants
and international speakers presented research papers on innovative technologies.

9 Jun 10

Exploration in the House

Sydney

Program: Hosted by the Geological Survey of NSW (I&I NSW), the event highlighted
results from the New Frontiers Initiative and featured a series of presentation on
geoscience projects of interest to the NSW exploration industry.

18-20 June 2010

Sydney Timber Working
with Wood Show

Sydney

Show: The event attracted about 13 000 timber users. The Forests NSW stand
demonstrated our sustainable management and harvesting of timber.

11-13. June 2010

Primex

Casino

Field Day: I&I NSW exhibited at this major agricultural field day, which attracted over
50 000 visitors.

Various

Masterclass program

Western
Sydney

Program: A structured program of 10 events which included seminars, workshops
and case studies for businesses keen to expand, diversify or build export capacity in
Western Sydney

Various

Young Entrepreneur
Roundtables

Around NSW

Program: A program to encourage business owners under 35 years old to network
with like-minded professionals, provide feedback and input on their current programs
and business needs.

Various

Small Business Bookclub

Various

Program: A forum for featured authors to discuss their business development books
with small business operators and owners
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GPO BOX 12
Sydney NSW 2001

Independent AudItor’s report
department of Industry and Investment
To Members of the New South Wales Parliament
I have audited the accompanying financial statements of the Department of Industry and Investment (the Department), which comprise the statement
of financial position as at 30 June 2010, the statement of comprehensive income, statement of changes in equity, statement of cash flows, service group
statements and a summary of compliance with financial directives for the year then ended, a summary of significant accounting policies and other
explanatory notes.

Auditor’s Opinion
In my opinion, the financial statements:
•

present fairly, in all material respects, the financial position of the Department as at 30 June 2010, and its financial performance for the year then ended in
accordance with Australian Accounting Standards (including the Australian Accounting Interpretations)

•

are in accordance with section 45E of the Public Finance and Audit Act 1983 (the PF&A Act) and the Public Finance and Audit Regulation 2010.

My opinion should be read in conjunction with the rest of this report.

Director-General’s Responsibility for the Financial Statements
The Director-General is responsible for the preparation and fair presentation of the financial statements in accordance with the Australian Accounting
Standards (including the Australian Accounting Interpretations) and the PF&A Act. This responsibility includes establishing and maintaining internal controls
relevant to the preparation and fair presentation of the financial statements that are free from material misstatement, whether due to fraud or error; selecting
and applying appropriate accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditor’s Responsibility
My responsibility is to express an opinion on the financial statements based on my audit. I conduct my audit in accordance with Australian Auditing Standards.
These Auditing Standards require that I comply with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain evidence about the amounts and disclosures in the financial statements. The procedures selected
depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers internal controls relevant to the Department’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Department’s internal controls. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by the Director-General, as well as evaluating the overall presentation of the financial statements.
I believe the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion.
My opinion does not provide assurance:
•

about the future viability of the Department

•

that it has carried out its activities effectively, efficiently and economically

•

about the effectiveness of its internal controls

•

about the assumptions used in formulating the budget figures disclosed in the financial statements.

Independence
In conducting this audit, the Audit Office of New South Wales has complied with the independence requirements of the Australian Auditing Standards and
other relevant ethical requirements. The PF&A Act further promotes independence by:
•

providing that only Parliament, and not the executive government, can remove an Auditor-General

•

mandating the Auditor-General as auditor of public sector agencies but precluding the provision of non-audit services, thus ensuring the Auditor-General
and the Audit Office of New South Wales are not compromised in their role by the possibility of losing clients or income.

Peter Barnes
Director, Financial Audit Services
26 October 2010
SYDNEY
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Beginning of the financial statements

STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2010

Expenses excluding losses
Operating expenses
Employee related
Other operating expenses
Depreciation and amortisation
Grants & subsidies
Finance Costs
Other expenses
Total expenses excluding losses
Revenue
Sale of goods and services
Investment revenue
Retained Taxes, Fees and Fines
Grants and contributions
Other revenue
Personnel services revenue
Total Revenue
Gain / (loss) on disposal
Other Gains / (losses)
Net Cost of Services
Government contributions
Recurrent appropriation (net of transfer payments)
Capital appropriation (net of transfer payments)
(Asset sale proceeds transferred to the Crown Entity)
Acceptance by the Crown Entity of employee benefits and other liabilities
Total Government Contributions
SURPLUS / (DEFICIT) FOR THE YEAR
Other comprehensive income
Net increase / (decrease) in property, plant and equipment asset revaluation
reserve
Available for sale financial assets
Valuation gains / losses
Transferred to surplus / deficit on disposal
Net change in the asset revaluation reserve arising from a change in the
restoration liability
Superannuation actuarial gains / (losses)
Other ner increases / (decreases) in equity
Other comprehensive income for the year
TOTAL COMPREHENSIVE INCOME FOR THE YEAR

Notes

Actual
2010
$000

Budget
2010
$000

2(a)
2(b)
2(c), 1(vi)
2 (d)
2(e), 1(e)
2(f )

361 014
143 377
23 428
223 884
1 276
102 408
855 387

333 599
148 929
21 376
265 563
1 178
142 908
913 553

3(a),1(h)(ii)
3(b),1(h)(iv)
3(c)
3(d)
3(e)
3(f )

71 688
4 511
13 257
84 950
7 660
66 505
248 571

59 806
4 577
11 192
88 298
5 442
49 794
219 109

4
5

473
346

9 941
0

28

605 997

684 503

7
7

592 959
25 649
0
22 528
641 136

661 772
31 489
(15 042)
20 986
699 205

35 139

14 702

5 056

0

938
0
0

0
0
0
0

0
0
5 994

0
0
0

41 133

14 702

8

The accompanying notes form part of these financial statements
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2010
Notes

Actual
2010
$000

Budget
2010
$000

11
12
13
17
18

169 375
65 783
1 885
50
525
237 618

63 697
34 928
2 172
6 080
8 132
115 009

12
14

58 556
4 410

75 631
3 591

15
15
15

253 714
36 577
43 807
334 098
5 902
11 370
6 795
421 131

264 296
44 563
22 965
331 824
5 714
7 717
113
424 590

658 749

539 599

21, 1(j)(i)
22, 1(j)(ii)
23, 1(j)(iv)(v)
24

80 997
4 440
77 037
24 020
186 494

32 578
4 455
62 810
5 288
105 131

21
22
23
24

0
15 235
60 028
138
75 401

5 985
12 795
49 328
306
68 414

Total Liabilities

261 895

173 545

Net Assets

396 854

366 054

EQUITY
Reserves
Accumulated funds
Total Equity

5 994
390 860
396 854

193 427
172 627
366 054

ASSETS
Current Assets
Cash and cash equivalents
Receivables
Inventories
Other financial assets
Non-current Assets held for sale
Total Current Assets
Non-Current Assets
Receivables
Financial assets at fair value
Property Plant and Equipment
- Land and buildings
- Plant and Equipment
- Infrastructure Systems
Total Property Plant and Equipment
Biological assets
Intangible assets
Other financial assets
Total Non-Current Assets

19
16, 1(i)(xi)
17

Total Assets
LIABILITIES
Current Liabilities
Payables
Borrowings
Provisions
Other
Total Current Liabilities
Non-Current Liabilities
Payables
Borrowings
Provisions
Other
Total Non-Current Liabilities

The accompanying notes form part of these financial statements
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STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2010
Notes

Balance at 1 July 2009
Changes in accounting policy
Correction of errors
Restated total equity at 1 July 2009
Surplus/ (deficit) for the year
Other comprehensive income
Net increase / (decrease) in property, plant and equipment
Available for sale financial assets:
Valuation gains / (losses)
Transfer on disposal
Change in restoration liability
Superannuation actuarial gains / (losses)
Other net increases / (decreases) in equity
Total other comprehensive income
Total comprehensive income for the year
Transfers to / (from) reserves
Transactions with owners in their capacity as owners
Increase / (decrease) in net assets from equity transfers
Total transactions with owners in their capacity as owners
Balance at 30 June 2010

Total Equity

2010
$’000

Asset
Revaluation
Reserve
2010
$’000

354 149
0
(3)
354 146

0
0
0
0

354 149
0
(3)
354 146

35 139

0

35 139

0

5 056

5 056

0
0
0
0
0
0
35 139

938
0
0
0
0
5 994
5 994

938
0
0
0
0
5 994
41 133

0

0

0

1 575
1 575

0
0

1 575
1 575

390 860

5 994

396 854

Accumulated
Funds

2010
$’000

The accompanying notes form part of these financial statements
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2010
Notes

Actual
2010
$000

Budget
2010
$000

(315 240)
(227 964)
(741)
(230 699)
(774 644)

(318 593)
(270 233)
(898)
(302 983)
(892 707)

Receipts
Sale of goods and services
Retained taxes fees and fines
Interest received
Other
Total Receipts

133 774
13 257
2 454
128 891
278 376

114 346
11 192
4 964
115 538
246 040

Cash Flows from Government
Recurrent appropriation
Transfer payments
Capital appropriation (excluding equity appropriation)
Asset sale proceeds transferred to the Crown Entity
Cash reimbursements from the Crown Entity
Cash transfers to the Consolidated Fund
Net Cash Flows from Government
NET CASH FLOWS FROM OPERATING ACTIVITIES

650 885
(34 074)
25 649
0
0
(5 131)
637 329
141 061

661 772
0
31 489
(15 042)
0
0
678 219
31 552

1 745

15 317

122
(33 711)
(4 499)
(36 343)

0
(45 999)
0
(30 682)

(4 727)
(4 727)

(4 739)
(4 739)

99 991
67 566
1 818
169 375

(3 869)
67 566
0
63 697

CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee related
Grants and subsidies
Finance costs
Other
Total Payments

28

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of Land and Buildings, Plant and Equipment and Infrastructure
Systems
Proceeds from the sale of investments
Purchases of Land and Buildings, Plant and Equipment and Infrastructure Systems
Other
NET CASH FLOWS FROM INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of borrowings and advances
NET CASH FLOWS FROM FINANCING ACTIVITIES
NET INCREASE/(DECREASE) IN CASH
Opening cash and cash equivalents
Cash transferred in (out) as a result of administrative restructuring
CLOSING CASH AND CASH EQUIVALENTS

11

The accompanying notes form part of these financial statements
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Primary Industries
DIVISION’S EXPENSES & INCOME

Service Group Service Group Service Group Service Group Service Group
Not
43.1 
43.2 
43.3 
43.4 
43.5 
Attributable
Agriculture,
Mineral Fisheries and Science and Personnel
Biosecurity Resources Compliance
Research
Services
and Mine
Safety
2010
$000

Expenses excluding losses
Operating Expenses
Employee related
Other operating expenses
Depreciation and amortisation
Grants and subsidies
Finance costs
Other expenses
Total expenses excluding losses
Revenue
Sale of goods and services
Investment revenue
Retained taxes fees and fines
Grants and contributions
Other revenue
Personnel services revenue
Total Revenue
Gain/ (loss) on disposal
Other gains /(losses)
Net Cost of Services
Government contributions **
SURPLUS/ (DEFICIT) FOR THE YEAR
Other Comprehensive Income
Net increase / (decrease) in asset revaluation
reserve
Available for sale financial assets
Valuation gains / losses
Transferred to surplus / deficit on disposal
Net change in the asset revaluation reserve
arising from a change in the restoration
liability
Superannuation actuarial gains / (losses)
Other net increases / (decreases) in equity
Total Other Comprehensive Income
TOTAL COMPREHENSIVE INCOME

2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

Total

2010
$000

62 701
34 877
5 547
38 439
535
4 514
146 613

42 019
22 398
2 834
54
0
10 619
77 924

42 415
19 068
3 738
454
741
1 036
67 452

90 845
42 248
8 281
32
0
36
141 442

64 243
0
0
0
0
0
64 243

0
0
0
0
0
0
0

302 223
118 591
20 400
38 979
1 276
16 205
497 674

15 176
756
0
16 446
436
0
32 814

35 098
332
0
25 261
778
0
61 469

8 259
1 009
13 257
1 978
543
0
25 046

11 775
972
0
32 956
3 677
0
49 380

0
0
0
0
0
64 243
64 243

0
0
0
0
0
0
0

70 308
3 069
13 257
76 641
5 434
64 243
232 952

131
51
113 617

67
26
16 362

88
34
42 284

204
77
91 781

0
0
0

0
0
0

490
188
264 044

0

0

0

0

0

284 910

284 910

(113 617)

(16 362)

(42 284)

(91 781)

0

284 910

20 866

1 375

702

926

2 053

0

0

5 056

259
0

132
0

174
0

387
0

0
0

0
0

952
0

0

0

0

0

0

0

0

0
0
1 634
(111 983)

0
0
834
(15 528)

0
0
1 100
(41 184)

0
0
2 440
(89 341)

0
0
0
0

0
0
0
284 910

0
0
6 008
26 874

* The name and purpose of each service group is summarised in Note 10.
** Appropriations are made on a Department basis and not to individual service groups. Consequently, government contributions must
be included in the ‘Not Attributable’ column.

Industry and Investment NSW ANNUAL REPORT 2009- 10

FINANCIAL STATEMENTS

147

Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Primary Industries (cont’d)
DIVISION’S EXPENSES & INCOME

Service Group Service Group Service Group Service Group Service Group
Not
43.1 
43.2 
43.3 
43.4 
43.5 
Attributable
Agriculture,
Mineral Fisheries and Science and Personnel
Biosecurity Resources Compliance
Research
Services
and Mine
Safety
2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

Total

2010
$000

Administered Expenses
Transfer payments
Other
Total Administered Expenses

0
0
0

0
0
0

0
0
0

0
0
0

0
0
0

0
0
0

0
0
0

Administered Revenues
Transfer receipts
Consolidated Fund
- Taxes, fees and fines
- Other
Total Administered Revenues
Administrated Revenues less Expenses

0
0
0
0

0
0
0
0

0
0
0
0

0
0
0
0

0
0
0
0

5 348
1 066 778
1 072 126
1 072 126

5 348
1 066 778
1 072 126
1 072 126

* The name and purpose of each service group is summarised in Note 10.
** Administered assets and liabilities are disclosed in Note 31
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Primary Industries (cont’d)
DIVISION’S ASSETS AND LIABILITIES

Service Group Service Group Service Group Service Group Service Group
Not
43.1 
43.2 
43.3 
43.4 
43.5 
Attributable
Agriculture
Mineral
Fisheries and Science and
Personnel
Biosecurity
Resources
Compliance
Research
Services
and Mine
Safety
2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

Total

2010
$000

ASSETS
Current Assets
Cash and cash equivalents

31 939

16 320

21 522

47 686

0

0

117 467

Receivables

7 101

3 629

4 785

10 602

29 334

0

55 451

Inventories

513

262

345

765

0

0

1 885

0

0

0

0

0

0

0

143

73

96

213

0

0

525

39 696

20 284

26 748

59 266

29 334

0

175 328

1 179

603

795

1 760

0

0

4 337

Financial Assets at Fair Value

15 921

8 135

10 728

23 772

0

0

58 556

Property Plant and Equipment

87 329

44 624

58 846

130 386

0

0

321 185

Biological assets

1 605

820

1 081

2 396

0

0

5 902

Intangible assets

2 927

1 496

1 972

4 371

0

0

10 766

Other financial assets

1 830

935

1 233

2 734

0

0

6 732

Total Non-Current Assets

110 791

56 613

74 655

165 419

0

0

407 478

Total Assets

150 487

76 897

101 403

224 685

29 334

0

582 806

15 753

8 049

10 615

23 519

1 839

0

59 775

Borrowings

3 133

0

1 307

0

0

0

4 440

Provisions

11 715

5 986

7 894

17 493

27 495

0

70 583

6 485

3 314

4 370

9 683

0

0

23 852

37 086

17 349

24 186

50 695

29 334

0

158 650

0

0

0

0

0

0

0

Borrowings

3 901

301

10 152

881

0

0

15 235

Provisions

996

509

671

1 489

55 334

0

58 999

0

0

0

0

0

0

0

Other financial assets
Non-current assets held for sale
Total Current Assets
Non-Current Assets
Receivables

LIABILITIES
Current Liabilities
Payables

Other
Total Current Liabilities
Non-Current Liabilities
Payables

Other
Total Non-Current Liabilities
Total Liabilities
NET ASSETS

4 897

810

10 823

2 370

55 334

0

74 234

41 983

18 159

35 009

53 065

84 668

0

232 884

108 504

58 738

66 394

171 620

(55 334)

0

349 922

* The name and purpose of each service group is summarised in Note 10.
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of State and Regional Development and Tourism
DIVISION’S EXPENSES AND INCOME

Service Group Service Group Service Group Service Group Service Group
Not
46.1 
43.2 
43.3 
43.4 
43.5 
Attributable
Mineral Fisheries and Science and Personnel
Resources Compliance
Research
Services
2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

Total

2010
$000

Expenses excluding losses
Operating Expenses
Employee related

9 374

13 583

6 025

9 559

12 219

0

50 760

Other operating expenses

1 470

6 054

4 730

4 109

5 172

0

21 535

Depreciation and amortisation

1 189

657

254

321

585

0

3 006

Grants and subsidies

7 668

18 327

0

41 774

4 139

0

71 908

0

0

0

0

0

0

0

Finance costs
Other expenses

19 186

31 744

2 649

2 794

33 980

0

90 353

Total expenses excluding losses

38 887

70 365

13 658

58 557

56 095

0

237 562

Revenue
Sale of goods and services
Investment revenue
Retained taxes fees and fines
Grants and contributions
Other revenue

0

99

403

0

86

0

588

70

201

105

140

181

0

697

0

0

0

0

0

0

0

764

300

673

13

5 264

0

7 014

52

871

75

296

1 501

0

2 795

Personnel services revenue

2 262

0

0

0

0

0

2 262

Total Revenue

3 148

1 471

1 256

449

7 032

0

13 356

Gain/ (loss) on disposal

(2)

(6)

(2)

(2)

(5)

0

(17)

Other gains /(losses)

15

49

23

31

40

0

158

Net Cost of Services

35 726

68 851

12 381

58 079

49 028

0

224 065

213 760

213 760

Government contributions **
SURPLUS/ (DEFICIT) FOR THE YEAR

(35 726)

(68 851)

(12 381)

(58 079)

(49 028)

213 760

(10 305)

0

0

0

0

0

0

0

(35 726)

(68 851)

(12 381)

(58 079)

(49 028)

213 760

(10 305)

Other Comprehensive Income
Total Other Comprehensive Income
TOTAL COMPREHENSIVE INCOME

* The name and purpose of each service group is summarised in Note 10.
** Appropriations are made on a Department basis and not to individual service groups. Consequently, government contributions must be included
in the ‘Not Attributable’ column.
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of State and Regional Development and Tourism (cont’d)
DIVISION’S ASSETS & LIABILITIES

Service Group Service Group Service Group Service Group Service Group
Not
46.1 
46.2 
46.3 
46.4 
46.5 
Attributable
Investment Enterprise, International Innovation,
Tourism
and Industry
Small
Markets and Research and
Development Business and
Trade
Policy
Regional
Development
2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

2010
$000

Total

2010
$000

ASSETS
Current Assets
Cash and cash equivalents

0

0

0

0

0

9 085

9 085

Receivables

734

3 363

1 205

1 631

2 942

0

9 875

Inventories

0

0

0

0

0

0

0

Other financial assets

0

0

0

0

0

0

0

Non-current assets held for sale

0

0

0

0

0

0

0

734

3 363

1 205

1 631

2 942

9 085

18 960

Receivables

0

0

0

0

0

0

0

Financial Assets at Fair Value

0

0

0

0

0

0

0

9 315

969

469

556

1 277

0

12 586

Biological assets

0

0

0

0

0

0

0

Intangible assets

40

306

61

80

118

0

605

Total Current Assets
Non-Current Assets

Total Property Plant and Equipment

Other financial assets
Total Non-Current Assets
Total Assets

0

0

0

0

0

0

0

9 355

1 275

530

636

1 395

0

13 191

10 089

4 638

1 735

2 267

4 337

9 085

32 151

4 489

4 875

713

537

944

0

11 491

0

0

0

0

0

0

0

527

1 519

937

1 307

1 786

0

6 076

LIABILITIES
Current Liabilities
Payables
Borrowings
Provisions
Other

111

170

4

26

173

0

551

5 127

6 564

1 654

1 870

2 903

0

18 118

Payables

0

0

0

0

0

0

0

Borrowings

0

0

0

0

0

0

0

Provisions

94

271

141

188

336

0

1 030

Other

14

40

20

28

36

0

138

108

311

161

216

372

0

1 168

Total Liabilities

5 235

6 875

1 815

2 086

3 275

0

19 286

NET ASSETS

4 854

(2 237)

(80)

181

1 062

9 085

12 865

Total Current Liabilities
Non-Current Liabilities

Total Non-Current Liabilities

* The name and purpose of each service group is summarised in Note 10.
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Energy Supply and Use
DIVISION’S EXPENSES & INCOME

Service
Group 45.3
- Energy
Supply
and Use

Not
Attributable

Total

2010
$000

2010
$000

2010
$000

Expenses excluding losses
Operating Expenses
Employee related

8 031

0

8 031

Other operating expenses

3 253

0

3 253

22

0

22

112 997

0

112 997

0

0

0

Depreciation and amortisation
Grants and subsidies
Finance costs
Other expenses

0

0

0

124 303

0

124 303

1 380

0

1 380

745

0

745

Retained taxes fees and fines

0

0

0

Grants and contributions

0

0

0

138

0

138

Total expenses excluding losses
Revenue
Sale of goods and services
Investment revenue

Other revenue
Personnel services revenue
Total Revenue
Gain/ (loss) on disposal

0

0

0

2 263

0

2 263

0

0

0

Other gains /(losses)

0

0

0

Net Cost of Services

122 040

0

122 040

0

142 466

142 466

(122 040)

142 466

20 426

0

0

0

Government contributions **
SURPLUS/ (DEFICIT) FOR THE YEAR
Other Comprehensive Income
Net increase / (decrease) in asset revaluation reserve
Available for sale financial assets

0

Valuation gains / losses
Transferred to surplus / deficit on disposal

(14)

0

(14)

0

0

0

Net change in the asset revaluation reserve arising from a change in the restoration liability

0

0

0

Superannuation actuarial gains / (losses)

0

0

0

Other net increases / (decreases) in equity

0

0

0

Total Other Comprehensive Income
TOTAL COMPREHENSIVE INCOME

(14)

0

(14)

(122 054)

142 466

20 412

* The name and purpose of each service group is summarised in Note 10.
** Appropriations are made on a Department basis and not to individual service groups. Consequently, government contributions must be
included in the ‘Not Attributable’ column.
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Energy Supply and Use (cont’d)
DIVISION’S ASSETS & LIABILITIES

Service
Group 45.3
- Energy
Supply
and Use

Not
Attributable

Total

2010
$000

2010
$000

2010
$000

ASSETS
Current Assets
Cash and cash equivalents

38 669

0

38 669

Receivables

161

0

161

Inventories

0

0

0

50

0

50

0

0

0

38 880

0

38 880

73

0

73

Other financial assets
Non-current assets held for sale
Total Current Assets
Non-Current Assets
Receivables
Financial Assets at Fair Value

0

0

0

326

0

326

Biological assets

0

0

0

Intangible assets

0

0

0

63

0

63

Total Property Plant and Equipment

Other financial assets
Total Non-Current Assets

462

0

462

39 342

0

39 342

9 050

0

9 050

0

0

0

379

0

379

0

0

0

9 429

0

9 429

Payables

0

0

0

Borrowings

0

0

0

Total Assets
LIABILITIES
Current Liabilities
Payables
Borrowings
Provisions
Other
Total Current Liabilities
Non-Current Liabilities

Provisions

0

0

0

Other

0

0

0

Total Non-Current Liabilities

0

0

0

9 429

0

9 429

29 913

0

29 913

Total Liabilities
NET ASSETS
* The name and purpose of each service group is summarised in Note 10.
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Service group statements for the year ended 30 June 2010 for NSW Department of Industry and Investment - Division of Energy Supply and Use (cont’d)
DIVISION’S ADMINISTERED EXPENSES & INCOME

Service Group
Not
45.3 - Energy Attributable
Supply and
Use
2010
$000

Total

2010
$000

2010
$000

Administered Expenses
Transfer payments

0

0

0

Other

0

0

0

Total Administered Expenses

0

0

0

Transfer receipts

0

0

0

Consolidated Fund

0

0

0

- Taxes, fees and fines

0

0

0

- Other

0

0

0

Administered Revenues

Total Administered Revenues

0

0

0

Administrated Revenues less Expenses

0

0

0

* The name and purpose of each service group is summarised in Note 10.
** Administered assets and liabilities are disclosed in Note 31
Comparative information is not provided given that this is the first financial year of the Department of Industry and Investment. However, certain
comparative information in regard to the former Departments and transferred functions is included in Note 1(t).
Government contributions
As a result of the July 2009 agency restructure, the Department receives appropriations from multiple Ministers which are attributed as follows:

Recurrent
2010
$000

Government contributions- Appropriations to:

Capital
2010
$000

Division of Primary Industries (Minister for Primary Industries) comprising service groups 43.1, 43.2, 43.3,
43.4, 43.5

288 436

25 020

Division of State and Regional Development (Minister for State Development) comprising service
groups 46.1, 46.2, 46.3, 46.4, 46.5

221 297

479

Division of Energy Supply and Use (Minister for Energy) comprising service group 45.3

141 152

150

Total Appropriations

650 885

25 649
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SUMMARY OF COMPLIANCE WITH FINANCIAL DIRECTIVES

2010
RECURRENT
EXPENDITURE/
CAPITAL
EXPENDITURE/
APPROPRIATION
NET
APPROPRIATION
NET
CLAIM ON
CLAIM ON
CONSOLIDATED
CONSOLIDATED
FUND
FUND
$’000

$’000

$’000

$’000

ORIGINAL BUDGET APPROPRIATION / EXPENDITURE
Appropriation Act

0

0

0

0

Additional Appropriations

0

0

0

0

s24 A PF&AA – transfer of functions between departments

661 772

565 290

31 489

21 889

s26 A PF&AA – Commonwealth specific purpose payments

8 896

3 132

5 500

2 760

670 668

568 422

36 989

24 649

41 319

38 592

4 000

1 000

OTHER APPROPRIATIONS / EXPENDITURE
Treasurer’s Advance

8 720

8 720

0

0

Transfers to / from another agency (s28 of the Appropriation Act)

Section 22 – expenditure for certain works and services

11 703

9 652

0

0

Section 32

13 578

1 647

0

0

745 988

627 033

40 989

25 649

Total Appropriation / Expenditure / Net Claim on Consolidated Fund
(includes transfer payments)
Amount drawn down against Appropriation
Liability to Consolidated Fund
Division of Primary Industries (Minister for Primary Industries)
Division of State and Regional Development (Minister for State Development)
Division of Energy Supply and Use (Minister for Energy)

650 885
23 852

25 649
0

0

5 764

0

0

0

18 088

0

The Summary of Compliance is based on the assumption that Consolidated Fund moneys are spent first (except where otherwise identified or
prescribed).
The Liability to Consolidated Fund represents the difference between the ’Amount Drawn against Appropriation’ and the ‘Total Expenditure / Net Claim
on Consolidated Fund’.
For an explanation of variances to Budget, you are referred to Note 27.
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Notes to and forming part of the financial statements

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(a) Reporting Entity
The NSW Department of Industry and Investment (I&I), as a reporting entity
comprises all the entities under its control, including the I&I’s commercial
activities, such processes as laboratory testing, education and Fishery fees.
I&I also control activities under the Agricultural Scientific Collections Trust
Act, 1983 and the Agriculture Livestock Disease Control Funding Act,
1998. The entity also encompasses funds which, while containing assets
that are restricted for specific uses by the grantor or donor, are nevertheless
controlled by I&I.
I&I is a NSW government department. I&I is a not-for-profit entity as profit is
not its principal objective. The reporting entity is consolidated as part of the
NSW Total State Sector Accounts.
On 1 July 2009, the Department of Primary Industries, State and Regional
Development as well as the Energy function of the former Department of
Water and Energy were abolished and formed I&I as a result of the Public
Sector Employment and Management (Departmental Amalgamations)
Order 2009. Refer 1 r (i)
The Office of Rural Affairs was incorporated in I&I during March 2010.. Refer
1 r (ii)
Forest NSW has no longer been treated as a controlled entity since 1 July
2009.
I&I continues to provide Personnel Services to both NSW Forest and the
Mine Subsidence Boards under the Public Sector Employment Legislation
Amendment Act 2006.
Forests NSW and the Mine Subsidence Board are separate reporting
entities.
These financial statements for the year ended 30 June 2010 has been
authorised for issue by the Director-General on 22 October 2010.

(b) Basis of Preparation
I&I’s financial statements are general purpose financial statements which
have been prepared in accordance with:
• applicable Australian Accounting Standards (which include Australian
Accounting Interpretations)
• the requirements of the Public Finance and Audit Act 1983 and
Regulation 2010 and
• the Financial Reporting Directions published in the Financial Reporting
Code for Budget Dependent General Government Sector Agencies or
issued by the Treasurer.
Property, plant and equipment, investment property, assets (or disposal
groups) held for sale and financial assets at ‘fair value through profit
and loss’ and available for sale are measured at fair value. Other financial
statements items are prepared in accordance with the historical cost
convention.
Judgements, key report assumptions and estimations management has
made are disclosed in the relevant notes to the financial statements.
All amounts are rounded to the nearest one thousand dollars and are
expressed in Australian currency.

(c) Statement of Compliance
The financial statements and notes comply with Australian Accounting
Standards, which include Australian Accounting Interpretations.

(d) Administered Activities
I&I administers, but does not control, certain activities on behalf of the
Crown Entity. It is accountable for the transactions relating to those
administered activities but does not have the discretion, for example, to
deploy the resources resulting from these transactions for the achievement
of I&I’s own objectives.
Transactions and balances relating to the administered activities are
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not recognised as I&I’s revenues, expenses, assets, and liabilities but are
disclosed in the accompanying schedules as ‘Administered Revenues’,
‘Administered Expenses’, ‘Administered Assets’ and ‘Administered Liabilities’.
The accrual basis of accounting and all applicable accounting standards
have been adopted for the reporting of the administered activities.

(e) Borrowing Costs
Borrowing costs are recognised as expenses in the period in which they are
incurred, in accordance with Treasury’s Mandate to not-for-profit general
government sector agencies.

(f)

Insurance

I&I’s insurance activities are conducted through the NSW Treasury Managed
Fund Scheme of self insurance for Government agencies. The expense
(premium) is determined by the Fund Manager based on past claim
experience.

(g) Accounting for the Goods and Services Tax (GST)
Income, expenses and assets are recognised net of the amount of GST,
except that:
• the amount of GST incurred by I&I as a purchaser that is not recoverable
from the Australian Taxation Office is recognised as part of the cost of
acquisition of an asset or as part of an item of expense
and
• receivables and payables are stated with the amount of GST included.
Cash flows are included in the statement of cash flows on a gross basis.
However, the GST components of cash flows arising from investing and
financing activities which is recoverable from, or payable to, the Australian
Tax Office are classified as operating cash flows.

(h) Income Recognition
Income is measured at the fair value of the consideration or contribution
received or receivable. Additional comments regarding the accounting
policies for the recognition of income are discussed below.
(i) Parliamentary Appropriations and Contributions
Except as specified below, parliamentary appropriations and contributions
from other bodies (including grants and donations) are generally
recognised as income when I&I obtains control over the assets comprising
the appropriations/contributions. Control over appropriations and
contributions is normally obtained upon the receipt of cash. Appropriations
are not recognised as income in the following circumstances:
Unspent appropriations are recognised as liabilities rather than income, as
the authority to spend the money lapses and the unspent amount must be
repaid to the Consolidated Fund.
The liability is disclosed in Note 24 as part of ‘Current Liabilities – Other’. The
amount will be repaid and the liability will be extinguished next financial
year. Any liability in respect of transfer payments is disclosed in Note 31
‘Administered Assets and Liabilities’.
(ii) Sale of Goods
Revenue from the sale of goods is recognised as revenue when I&I transfers
the significant risks and rewards of ownership of the assets.
(iii) Rendering of Services
Revenue is recognised when the service is provided or by reference to the
stage of completion (based on labour hours incurred to date).
(iv) Investment Revenue
Interest revenue is recognised using the effective interest method as set
out in AASB 139 Financial Instruments: Recognition and Measurement.
Rental revenue is recognised in accordance with AASB 117 Leases on a
straight-line basis over the lease term. Royalty revenue is recognised in
accordance with AASB 118 Revenue on an accrual basis in accordance with
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the substance of the relevant agreement. Dividend revenue is recognised
in accordance with AASB 118 when I&I’s right to receive payment is
established.

(i) Assets
(i) Acquisition of assets
The cost method of accounting is used for the initial recording of all
acquisitions of assets controlled by the I&I. Cost is the amount of cash or
cash equivalents paid or the fair value of the other consideration given to
acquire the asset at the time of its acquisition or construction or, where
applicable, the amount attributed to that asset when initially recognised in
accordance with the specific requirements of other Australian Accounting
Standards.
Assets acquired at no cost, or for nominal consideration, are initially
recognised at their fair value at the date of acquisition (see also assets
transferred as a result of an equity transfer – Note 1(l).
Fair value is the amount for which an asset could be exchanged between
knowledgeable, willing parties in an arms length transaction.
Where payment for an asset is deferred beyond normal credit terms, its cost
is the cash price equivalent, i.e. the deferred payment amount is effectively
discounted at an asset-specific rate.
(ii) Capitalisation Thresholds
Property, plant and equipment and intangible assets costing $5,000 and
above individually (or forming part of a network costing more than $5,000)
are capitalised.
(iii) Revaluation of property, plant and equipment
Physical non-current assets are valued in accordance with the ‘Valuation of
Physical Non-Current Assets at Fair Value’ Policy and Guidelines Paper (TPP
07-1). This policy adopts fair value in accordance with AASB 116 Property,
Plant and Equipment and AASB 140 Investment Property. Information on
investment property is separately discussed at Note 1(i) (xiv)
Property, plant and equipment is measured on an existing use basis, where
there are no feasible alternative uses in the existing natural, legal, financial
and socio-political environment. However, in the limited circumstances
where there are feasible alternative uses, assets are valued at their highest
and best use.
Fair value of property, plant and equipment is determined based on the
best available market evidence, including current market selling prices for
the same or similar assets. Where there is no available market evidence, the
asset’s fair value is measured at its market buying price, the best indicator of
which is depreciated replacement cost.
I&I re-values each class of property, plant and equipment at least every
five years or with sufficient regularity to ensure that the carrying amount
of each asset in the class does not differ materially from its fair value at
reporting date. The last property revaluation was completed on 30 June
2009 and was based on an independent assessment.
Non-specialised assets with short useful lives are measured at depreciated
historical cost, as a surrogate for fair value.
When revaluing non-current assets by reference to current prices for assets
newer than those being re-valued (adjusted to reflect the present condition
of the assets), the gross amount and the related accumulated depreciation
are separately restated.
For other assets, any balances of accumulated depreciation at the
revaluation date in respect of those assets are credited to the asset
accounts to which they relate. The net asset accounts are then increased or
decreased by the revaluation increments or decrements.
Revaluation increments are credited directly to the asset revaluation
reserve, except that, to the extent that an increment reserves a revaluation
decrement in respect of that class of asset previously recognised as an
expense in the surplus/deficit, the increment is recognised immediately as
revenue in the surplus/deficit.
Revaluation decrements are recognised immediately as expenses in the
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surplus/deficit, except that, to the extent that a credit balance exists in the
asset revaluation reserve in respect of the same class of assets, they are
debited directly to the asset revaluation reserve.
As a not-for-profit entity, revaluation increments and decrements are offset
against one another within a class of non-current assets, but not otherwise.
Where an asset that has previously been revalued is disposed of, any
balance remaining in the asset revaluation reserve in respect of that asset is
transferred to accumulated funds.
(iv) Impairment of property, plant and equipment
As a not-for-profit entity with no cash generating units, I&I is effectively
exempted from AASB 136 Impairment of Assets and impairment testing.
This is because AASB 136 modifies the recoverable amount test to the
higher of fair value less costs to sell and depreciated replacement cost. This
means that, for an asset already measured at fair value, impairment can only
arise if selling costs are material. Selling costs are regarded as immaterial.
(v) Assets not able to be reliably measured
I&I holds certain assets that have not been recognised in the Statement of
Financial Position because I&I is unable to measure reliably the value for the
assets. These assets are the insect and mite collection, the plant pathology
herbarium, the domestic animal pathology collection and a collection
of mineral core specimens obtained through drilling over a considerable
period of time.
Some of these assets were originally acquired in 1890 with the
appointment of the first scientific officers in I&I. Since that time the assets
have been augmented continuously through the addition of specimens
representing records of insects, mites, fungi, bacteria, viruses, nematodes
and minerals samples.
Each addition of a specimen to the collections also adds a data label
bearing information on the identity, location, date of collection, name of
the collector and biological information pertaining to that specimen. Each
specimen provides data for the trade, quarantine, research and diagnostic
functions. The identity information has been added progressively by
specialist scientists and geologists, many with world authority status, over
many years and much of the information is now irreplaceable because the
original source is no longer available. Therefore, due to the irreplaceable
nature of these collections, valuation would be extremely difficult.
In addition to this collection information, the collections include many
unique reference specimens known as primary type specimens. These
are used by taxonomists as the only valid reference point for individual
scientific names and are established by the taxonomist who originally
names a species.
The maintenance and preservation of these collections is estimated to cost
$0.406m for 2009/2010.
(vi) Depreciation of property, plant and equipment
Except for certain heritage assets, depreciation is provided for on a straightline basis for all depreciable assets so as to write off the depreciable amount
of each asset as it is consumed over its useful life to I&I.
All material separately identifiable components of assets are depreciated
over their shorter useful lives.
Land is not a depreciable asset. Certain heritage assets including original
artworks and collections and heritage buildings may not have a limited
useful life because appropriate curatorial and preservation policies are
adopted. Such assets are not subject to depreciation. The decision not to
recognise depreciation for these assets is reviewed annually.
The depreciation of buildings and infrastructure is calculated on a straight
line basis. Due to the nature and location of its activities, a maximum
useful life of 40 years is appropriate. For practical purposes and a basis of
accounting treatment, useful life is expressed in 10 year increments, up to
the maximum of 40 years.
Equipment and vehicles are depreciated on a straight line basis over the
remaining life to scrap value (where applicable) so as to write off the
depreciable amount of each asset as it is consumed over its useful life to
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the entity. Each class of asset has a default life which may be varied as a
result of management review either at acquisition or at any time during the
asset life.
Default asset class lives are:
Ocean going vessels
3 years
Commercial Vehicles
5 years
Motor Cycles
7 years
Business Equipment
7 years
Agricultural Equipment
10 years
Digital Imaging System
10 years
Trailers and Caravans
10 years
Other Marine Craft
10 years
Leasehold Improvements
Over the period of the lease
Computing Equipment
4 years
Specialised Equipment
7 years
Passenger Vehicles
7 years
Laboratory Equipment
7 years
Furniture and Fittings
10 years
Farm Vehicles
10 years
Marine Equipment
10 years
Engineering Equipment
15 years
Fully depreciated assets have a cost of $55.066 million.
(vii) Major Inspection Costs
When each major inspection is performed, the labour cost of performing
major inspections for faults is recognised in the carrying amount of an asset
as a replacement of a part, if the recognition criteria are satisfied.
(viii)
Restoration Costs
The estimated cost of dismantling and removing an asset and restoring
the site is included in the cost of an asset, to the extent it is recognised as a
liability.
(ix) Maintenance
Day-to-day servicing costs or maintenance are charged as expenses
as incurred, except where they relate to the replacement of a part or
component of an asset, in which case the costs are capitalised and
depreciated.
(x) Leased Assets
I&I does not hold any finance leases. It does however, lease assets on an
operating lease basis.
Operating Lease payments are charged to the Statement of Comprehensive
Income in the periods in which they are incurred. The major operating lease
is that relating to the Head Office Building located in Orange. This building
is covered by a 20 year lease with a nine year option. Commitment values
for this lease are outlined in Note 25(c).
(xi) Intangible Assets
I&I recognises intangible assets only if it is probable that future economic
benefits will flow to I&I and the cost of the asset can be measured reliably.
Intangible assets are measured initially at cost. Where an asset is acquired at
no or nominal cost, the cost is its fair value as at the date of acquisition.
All research costs are expensed. Development costs are only capitalised
when certain criteria are met.
The useful lives of intangible assets are assessed to be finite.
Intangible assets are subsequently measured at fair value only if there is
an active market. As there is no active market for I&I’s intangible software
assets, the assets are carried at cost less any accumulated amortisation.
I&I intangible assets are amortised using the straight line method over a
period of 10 years.
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Water licences have been valued at cost where there is no active market.
Intangible assets are tested for impairment where an indicator of
impairment exists. If the recoverable amount is less than its carrying
amount the carrying amount is reduced to recoverable amount and the
reduction is recognised as an impairment loss.
(xii) Loans and Receivables
Loans and receivables are non-derivative financial assets with fixed or
determinable payments that are not quoted in an active market. These
financial assets are recognised initially at fair value, usually based on the
transaction cost or face value. Subsequent measurement is at amortised
cost using the effective interest method, less an allowance for any
impairment of receivables. Any changes are recognised in the surplus/
(deficit) for the year when impaired, derecognised or through the
amortisation process.
Short-term receivables with no stated interest rate are measured at the
original invoice amount where the effect of discounting is immaterial.
(xiii) Inventories
Inventories held for distribution are stated at cost, adjusted when
applicable, for any loss of service potential. A loss of service potential is
identified and measured based on the existence of a current replacement
cost that is lower than the carrying amount. Inventories (other than those
held for distribution) are stated at the lower of cost and net realisable
value. Cost is calculated using the weighted average cost or ‘first in first out’
method.’
The cost of inventories acquired at no cost or for nominal consideration
is the current replacement cost as at the date of acquisition. Current
replacement cost is the cost I&I would incur to acquire the asset on the
reporting date. Net realisable value is the estimated selling price in the
ordinary course of business less the estimated costs of completion and the
estimated costs necessary to make the sale.
(xiv) Investments
Investments are initially recognised at fair value plus, in the case of
investments not at fair value through profit or loss, transaction costs. I&I
determines the classification of its financial assets after initial recognition
and, when allowed and appropriate, re-evaluates this at each financial year
end.
• Fair value through profit or loss - I&I subsequently measures investments
classified as ‘held for trading’ or designated ‘at fair value through profit
or loss’ at fair value. Financial assets are classified as ‘held for trading’ if
they are acquired for the purpose of selling in the near term. Derivatives
are also classified as held for trading. Gains or losses on these assets are
recognised in the surplus/(deficit) for the year.
• Held to maturity investments – Non-derivative financial assets with fixed
or determinable payments and fixed maturity that I&I has the positive
intention and ability to hold to maturity are classified as ‘held-to
maturity’. These investments are measured at amortised cost using
the effective interest method. Changes are recognised in the surplus/
(deficit) for the year when impaired, derecognised or though the
amortisation process.
• Available for sale investments - Any residual investments that do not
fall into any other category are accounted for as available-for-sale
investments and measured at fair value in other comprehensive income
until disposed or impaired, at which time the cumulative gain or loss
previously recognised in other comprehensive income is recognised in
the surplus/(deficit) for the year. However, interest calculated using the
effective interest method and dividends are recognised in the surplus/
(deficit) for the year.
Purchases or sales of investments under contract that require delivery of
the asset within the timeframe established by convention or regulation
are recognised on the trade date i.e. the date the entity commits itself to
purchase or sell the asset.
The fair value of investments that are traded at fair value in an active market
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is determined by reference to quoted current bid prices at the close of
business on the statement of financial position date.
(xv) Impairment of financial assets
All financial assets, except those measured at fair value through profit and
loss, are subject to an annual review for impairment. An allowance for
impairment is established when there is objective evidence that the entity
will not be able to collect all amounts due.
For financial assets carried at amortised cost, the amount of the allowance
is the difference between the asset’s carrying amount and the present
value of estimated future cash flows, discounted at the effective interest
rate. The amount of the impairment loss is recognised in the surplus/
(deficit) for the year.
When an available for sale financial asset is impaired, the amount of the
cumulative loss is removed from equity and recognised in the surplus/
(deficit) for the year, based on the difference between the acquisition cost
(net of any principal repayment and amortisation) and current fair value,
less any impairment loss previously recognised in the surplus/(deficit) for
the year.
Any reversals of impairment losses are reversed through the surplus/
(deficit) for the year, where there is objective evidence, except reversals
of impairment losses on an investment in an equity instrument classified
as ‘available for sale’ must be made through the reserve. Reversals of
impairment losses of financial assets carried at amortised cost cannot result
in a carrying amount that exceeds what the carrying amount would have
been had there not been an impairment loss.
(xvi) De-recognition of financial assets and financial liabilities
A financial asset is derecognised when the contractual rights to the cash
flows from the financial assets expire; or if I&I transfers the financial asset:
• where substantially all the risks and rewards have been transferred; or
• where I&I has not transferred substantially all the risks and rewards, if the
entity has not retained control.
Where I&I has neither transferred nor retained substantially all the risks and
rewards or transferred control, the asset is recognised to the extent of I&I’s
continuing involvement in the asset.
A financial liability is derecognised when the obligation specified in the
contract is discharged or cancelled or expires.
(xvii) Non-current assets (or disposal groups) held for sale
I&I has certain non-current assets (or disposal groups) classified as held for
sale, where their carrying amount will be recovered principally through
a sale transaction, not through continuing use. Non-current assets (or
disposal groups) held for sale are recognised at the lower of carrying
amount and fair value less costs to sell. These assets are not depreciated
while they are classified as held for sale. Refer note 18.
(xiii) Trust Funds
I&I receives monies in a trustee capacity for various trusts as set out in
Notes 29 and 30. As I&I performs only a custodial role in respect of these
monies, and because the monies can not be used for the achievement of
the I&I’s own objectives, these funds are separately disclosed in the financial
statements.
(xix) Other Assets
Other assets are recognised on a cost basis

(j) Liabilities
(i) Payables
These amounts represent liabilities for goods and services provided to the
I&I and other amounts. Payables are recognised initially at fair value, usually
based on the transaction cost or face value. Subsequent measurement is
at amortised cost using the effective interest method. Short-term payables
with no stated interest rate are measured at the original invoice amount
where the effect of discounting is immaterial.
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(ii) Borrowings
Loans are not held for trading and are recognised at amortised cost using
the effective interest method. Gains or losses are recognised in the surplus/
(deficit) for the year on derecognition.
(iii) Financial Guarantees
A financial guarantee contract is a contract that requires the issuer to make
specified payments to reimburse the holder for a loss it incurs because a
specified debtor fails to make payment when due in accordance with the
original or modified terms of a debt instrument.
Financial guarantee contracts are recognised as a liability at the time the
guarantee is issued and initially measured at fair value, where material.
After initial recognition, the liability is measured at the higher of the
amount determined in accordance with AASB 137 Provisions, Contingent
Liabilities and Contingent Assets and the amount initially recognised, less
accumulated amortisation, where appropriate.
I&I has reviewed its financial guarantees and determined that there is no
material liability to be recognised for financial guarantee contracts at
30 June 2010 and 30 June 2009. However, refer Note 26 regarding
disclosures on contingent liabilities.
(iv)

Employee benefits and other provision
(a) Salaries and wages, annual leave, sick leave and on-costs
Liabilities for salaries and wages (including non-monetary benefits)
and all annual leave which is reported in the accounts as falling due
wholly within 12 months of the reporting date are recognised and
measured in respect of employees’ services up to the reporting date
at undiscounted amounts based on the amounts expected to be paid
when the liabilities are settled.
Unused non-vesting sick leave does not give rise to a liability as it is not
considered probable that sick leave taken in the future will be greater
than the benefits accrued in the future.
The outstanding amounts of payroll tax, workers’ compensation
insurance premiums and fringe benefits tax, which are consequential
to employment, are recognised as liabilities and expenses where the
employee benefits to which they relate have been recognised.
(b) Long Service Leave and Superannuation
I&I’s liabilities for long service leave and defined benefit superannuation
are assumed by the Crown Entity. I&I accounts for the liability as having
been extinguished, resulting in the amount assumed being shown as
part of the non-monetary revenue item described as ‘Acceptance by
the Crown Entity of employee benefits and other liabilities’.
Long service leave is measured at present value in accordance with
AASB 119 Employee Benefits. This is based on the application of
certain factors (specified in NSWTC 09/04) to employees with five or
more years of service, using current rates of pay. These factors were
determined based on an actuarial review to approximate present value.
The superannuation expense for the financial year is determined by
using formulae specified in the Treasurer’s Circular. The expense for
certain superannuation schemes (i.e. Basic benefit and First State
Super) is calculated as a percentage of the employees’ salary. For other
superannuation schemes (i.e. State Superannuation Scheme and State
Authorities Superannuation Scheme), the expense is calculated as a
multiple of the employees’ superannuation contribution.

(v) Other Provisions
Other provisions exist when I&I has a present legal or constructive
obligation as a result of a past event; it is probable that an outflow of
resources will be required to settle the obligation; and a reliable estimate
can be made of the obligation.
Any provision for restructuring are recognised only when an agency has
a detailed formal plan and the agency has raised a valid expectation in
those affected by the restructuring that it will carry out the restructuring
by starting to implement the plan or announcing its main features to those
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affected.

(k) Equity and reserves
(i) Asset Revaluation Reserve
The asset revaluation reserve is used to record increments and decrements
on the revaluation of non-current assets. This accords with I&I’s policy on
the revaluation of property, plant and equipment as discussed in note1(i)
(iii).
(ii) Accumulated Funds
The category accumulated funds included all current and prior period
retained funds
(iii) Separate reserve accounts are recognised in the financial statements
only if such accounts are required by specific legislation or Australian
Accounting Standards (e.g. asset revaluation reserve and foreign currency
translation reserve).

(l) Equity Transfers
The transfer of net assets between agencies as a result of an administrative
restructure, transfers of programs/functions and parts thereof between
NSW public sector agencies and ‘equity appropriations’ (refer Note 1(h)
(i) are designated or required by Accounting Standards to be treated as
contributions by owners and recognised as an adjustment to ‘Accumulated
Funds’. This treatment is consistent with AASB 1004 Contributions and
Australian Interpretation 1038 Contributions by Owners Made to WhollyOwned Public Sector Entities.
Transfers arising from an administrative restructure involving not-for-profit
entities and for-profit government departments are recognised at the
amount at which the asset and liabilities were recognised by the transferor
immediately prior to the restructure. Subject to below, in most instances
this will approximate fair value.
All other equity transfers are recognised at fair value, except for intangibles.
Where an intangible has been recognised at (amortised) cost by the
transferer because there is no active market, I&I recognises the asset at
the transferor’s carrying amount. Where the transferor is prohibited from
recognising internally generated intangible I&I does not recognise that
asset.

(m) Budgeted Amounts
The budgeted amounts are drawn from the budgets as formulated at the
beginning of the financial year and with any adjustments for the effects of
additional appropriations, s 21A, s 24 and/or s 26 of the Public Finance and
Audit Act 1983.
The budgeted amounts in the Statement of Comprehensive Income and
the Statement of Cash Flows are generally based on the amounts disclosed
in the NSW Budget Papers (as adjusted above). However, in the Statement
of Financial Position the amounts vary from the Budget Papers, as the
opening balances of the budgeted amounts are based on carried forward
actual amounts; i.e. per the audited financial statements (rather than the
carry forward estimates).

(n) Comparative Information
Comparative information is not provided given that this is the first financial
year of I&I.

(o) Buyout of commercial fishers
In September 2001 the Treasurer approved the provision of a loan of $20
million to fund the buyout of commercial fishers affected by the creation
of recreational fishing areas in the State. This loan was drawn down on 30
April 2002 at an interest rate of 6.455%. The loan is scheduled to be repaid
over seventeen years at an amount of $2 million per annum, commencing
in December 2002.

(p) Fisheries Management Amendment Acts
The Fisheries Management Amendment Act 1997 (‘the Act’) commenced
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on 1 July 1998. The objects of the Act are: to provide for the payment of an
access fee by recreational freshwater fishers; to establish special fisheries
trust funds; and to make other miscellaneous changes to the Fisheries
Management Act 1994. The Fisheries Management Amendment Act 2000
also allowed for the introduction from 23 March 2001 of a general access
fee payable by recreational fishers to use estuarine and marine waters.
The Act provides for the establishment of special fisheries trust funds,
which are: Recreational Fishing (Freshwater) Trust Fund; Recreational Fishing
(Saltwater) Trust Fund; Commercial Fishing Trust Fund; Fish Conservation
Trust Fund; Aquaculture Trust Fund; and Charter Fishing Trust Fund.
Moneys in these trust funds are under the control of the Minister for
Primary Industries and can be expended by the Minister only for the
purposes authorised by the Act.
Under I&I’s accounting structure, all revenue paid into these special fisheries
trust funds and any expenditure there from is included in I&I’s financial
statements. NSW Treasury has agreed with this course of action. The flow of
funds into and out of these special fisheries trust funds has been outlined
in Note 30.

(q) New Australian Accounting Standards issued but not
effective
At reporting date all the new and revised Standards and Interpretations
issued by the Australian Accounting Standards Board (The AASB) that are
relevant to I&I’s operations and effective for the current annual reporting
period have been adopted.
Early adoption of new or revised Accounting Standards/Interpretation.
Australian Accounting Standards and Interpretations that have recently
been issued or amended but are not yet effective have not been adopted
for the financial reporting period ended 30 June 2010. These are listed as
follows:
The following new Accounting Standards have not been applied and are
not yet effective:
AASB 1 First-time Adoption of Australian Accounting Standards
AASB 7 Financial Instruments: Disclosures
AASB 9 Financial Instruments
AASB 101 Presentation of Financial Statements
AASB 107 Statement of Cash Flows
AASB 108 Accounting Policies, Changes in Accounting Estimates and
Errors
AASB 110 Events after the Reporting Period
AASB 117 Leases
AASB 118 Revenue
AASB 119 Employee Benefits
AASB 124 Related Party Disclosures
AASB 132 Financial Instruments: Presentation
AASB 136 Impairment of Assets
AASB 137 Provisions, Contingent Liabilities and Contingent Assets
AASB 139 Financial Instruments: Recognition and Measurement
AASB 1031 Materiality
AASB 2009-11 Amendments to Australian Accounting Standards arising
from AASB 9
AASB 2010-2 Amendments to Australian Accounting Standards arising
from Reduced Disclosure Requirements
AASB 2010-3 Amendments to Australian Accounting Standards arising
from the Annual improvements Project
AASB 2010-4 Further Amendments to Australian Accounting Standards
arising from the Annual improvements Project
AASB 2009-12 Amendments to Australian Accounting Standards
AASB 2009-13 Amendments to Australian Accounting Standards arising
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from Interpretation 19
AASB 2010-1 Amendments to Australian Accounting Standards - Limited
Exemption from comparative
AASB 7 Disclosures for First-time Adopters
Early adoption of new or revised Accounting Standards/Interpretation.
The following Australian Accounting Standards/Interpretations have been
mandated by NSW Treasury not to be adopted early in this financial report:
AASB 9 Financial Instruments
AASB 2009-11 Amendments to Australian Accounting Standards arising
from AASB 9
AASB 124 Related Party Disclosures
AASB 2009-12 Amendments to Australian Accounting Standards
AASB 2009-13 Amendments to Australian Accounting Standards arising
from Interpretation 19
AASB 2010-1 Amendments to Australian Accounting Standards - Limited
Exemption from Comparative
AASB 7 Disclosures for First-time Adopters
I&I has reviewed the new accounting standards and at this stage does not
anticipate any material impact on the figures reported in these financial
statements.

(r) Administrative restructures
(i) On 1 July 2009, Department of Industry and Investment was created as
a result of the Public Sector Employment and Management (Departmental
Amalgamations) Order 2009 from:
• former Departments of Primary Industries and State and Regional
Development and
• Energy Supply and Use which was transferred from former Department
of Water and Energy.
Comparative statements of comprehensive income for the former
departments and transferred functions and assets and liabilities transferred
are shown below. Comparative information is not provided, other than
as specified, given that this is the first financial year of the Department of
Industry and Investment.
This is an administrative restructure, which is treated as a contribution
by owners and recognised as an adjustment to Accumulated Finds. The
transfers are recognised at the amount at which the assets and liabilities
were recognised by the transferor immediately prior to the restructure,
which approximates fair value.
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STATEMENT OF COMPREHENSIVE INCOME FOR FORMER DEPARTMENTS AND TRANSFERRED FUNCTIONS FOR THE YEAR ENDED 30 JUNE 2009
Former
Former
Department Department
of Primary of State and
Industries
Regional
Development

Energy Supply
and Use
transferred
from former
Department
of Water and
Energy

2009

2009

2009

$000

$000

$000

Expenses excluding losses
Operating expenses
Employee related

308 946

47 323

5 275

Other operating expenses

117 824

23 299

3 447

Depreciation and amortisation

19 927

1 847

95

Grants & subsidies

58 943

62 252

97 769

1 346

0

0

Finance Costs
Other expenses
Total expenses excluding losses

17 092

59 837

0

524 078

194 558

106 586

62 428

0

0

Revenue
Sale of goods and services

3 126

883

1 141

Retained Taxes, Fees and Fines

Investment revenue

13 438

0

0

Grants and contributions

55 581

7 373

6 750

5 866

2 793

790

Other revenue
Personnel services revenue

112 044

0

0

Total Revenue

252 483

11 049

8 681

(3 674)

(21)

(1)

21

(199)

0

275 248

183 729

97 906

283 222

176 061

102 041

10 019

1 074

150

(5)

0

0

27 251

2 429

640

320 487

179 564

102 831

45 239

(4 165)

4 925

Gain / (loss) on disposal
Other Gains / (losses)
Net Cost of Services
Government contributions
Recurrent appropriation (net of transfer payments)
Capital appropriation (net of transfer payments)
(Asset sale proceeds transferred to the Crown Entity)
Acceptance by the Crown Entity of employee benefits and other liabilities
Total Government Contributions
SURPLUS / (DEFICIT) FOR THE YEAR
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ASSETS AND LIABILITIES TRANSFERRED FROM FORMER DEPARTMENTS AS AT 1 JULY 2009
Former
Former Energy Supply
Department Department
and Use
of Primary of State and transferred
Industries
Regional
from former
Development Department
of Water and
Energy
2009
$000

2009
$000

2009
$000

ASSETS
Current Assets
Cash and cash equivalents

22 186

20 832

24 553

Receivables

29 214

9 214

1 686

Inventories

2 171

0

0

0

0

0

Other financial assets
Non-current Assets held for sale

8 330

0

0

61 901

30 046

26 239

75 631

0

0

3 504

0

138

235 771

0

0

-Plant and Equipment

35 000

4 710

290

-Infrastructure Systems

36 136

0

0

306 907

4 710

290

Total Current Assets
Non-Current Assets
Receivables
Financial assets at fair value
Property Plant and Equipment
-Land and buildings

Total Property Plant and Equipment
Biological assets

5 714

0

0

Intangible assets

7 463

850

0

Other financial assets

0

0

0

Total Non-Current Assets

399 219

5 560

428

Total Assets

461 120

35 606

26 667

15 745

5 442

11 243

LIABILITIES
Current Liabilities
Payables
Borrowings

4 192

0

0

Provisions

56 636

5 182

511

261

539

4 870

76 834

11 163

16 624

0

0

0

Borrowings

17 505

0

0

Provisions

48 340

967

283

0

306

0

65 845

1 273

283

Other
Total Current Liabilities
Non-Current Liabilities
Payables

Other
Total Non-Current Liabilities
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ASSETS AND LIABILITIES TRANSFERRED FROM FORMER DEPARTMENTS AS AT 1 JULY 2009 (cont’d)
Former
Former Energy Supply
Department Department
and Use
of Primary of State and transferred
Industries
Regional
from former
Development Department
of Water and
Energy
2009
$000

2009
$000

2009
$000

Total Liabilities

142 679

12 436

16 907

Net Assets

318 441

23 170

9 760

EQUITY
Reserves

193 365

0

62

Accumulated funds

125 076

23 170

9 698

Total Equity

318 441

23 170

9 760

Increase in net assets from equity transfers

351 371

(ii) As a result of The Public Sector Employment and Management (Land and Property Management Authority) Order 2010 under the Public Sector
Employment and Management Act 2002, dated 18 March 2010, all assets and liabilities of The Office of Rural Affairs were removed from the Land and
Property Management Authority and added to the Department of Industry and Investment.
Transferred amounts:
ASSETS
Current assets
Cash and cash equivalents
Receivables
Total current assets

213
1 379
1 592

Non-current assets
Property, plant and equipment
-Plant and equipment
Total non-current assets
Total assets

2
2
1 594

LIABILITIES
Current liabilities
Provisions

19

Total current liabilities

19

Total liabilities

19

Net assets
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2. EXPENSES EXCLUDING LOSSES
2010
$000
(a) Employee Related Expenses
Salaries and wages (including recreation leave)
Superannuation – defined benefit plans
Superannuation – defined contribution plans
Long service leave
Workers compensation insurance
Payroll tax and fringe benefits tax
Redundancy payments
Other - Miscellaneous

(b) Other operating expenses include the following:
Auditor’s remuneration – audit or review of financial reports
Cost of inventories held for distribution
Operating lease rental expense – minimum lease payments
Maintenance*
Insurance
Advertising and promotion
Bad and doubtful debts
Consultancy
Courier and freight
Electricity
Telecommunication
Travel
Fuel
Fees
Energy concession administration fees
Other operating

Maintenance Reconciliation
*Maintenance expense as above
Maintenance related employee expenses included in Note 2(a)
Total maintenance expenses included in Note 2(a) + (b)
No employee related costs have been capitalised.
(c) Depreciation and amortisation expense
Buildings
Infrastructure
Plant and Equipment
Amortisation of intangible assets

(d) Grants and subsidies
Grants to Government bodies
Grant to Other Non-Government Bodies
Industry Capability Network (NSW)
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270 298
15 550
14 866
12 673
1 650
18 250
7 285
20 442
361 014

687
14 153
22 160
8 807
1 199
2 807
449
1 056
1 487
3 601
22 160
4 678
9 490
2 980
34 681
687
12 295
143 377

8 807
1 849
10 656

6 715
4 005
11 269
1 439
23 428
2 794
5 047
1 700
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2. EXPENSES EXCLUDING LOSSES (cont’d)
2010
$000
Hunter Advantage Fund
Katoomba / Echo Point Development
Illawarra Advantage Fund
Science Leverage Fund
Science and Medical Research
Tourism Service Organisations
Payroll Tax Incentive Scheme
Renewable Remote Power Generation
Life Support Rebates Scheme
Pensioner Energy Rebate Scheme
Energy Accounts Payment Assistance
Medical Cooling Rebates
Drought Transport Subsidies
Destruction of Noxious Weeds
Livestock Health and Pest Authority
Animal Welfare Organisations
Wild Dog Destruction Board
Rural Counsellors Contribution
Gwydir Valley Pilot
Brigalow Structural Adjustment
River Red Gum Structural Adjustment

(e) Finance Costs
Interest on Treasury Advance
Amortised interest expense

(f) Other expenses
Investment asset revaluation – decrement
Beekeepers’ Compensation
Shark Meshing
Remedial Works to Mine Areas
Australian Standing Committee on Agriculture
Coal compensation expense
Assistance to Industry
Regional Development Assistance
Tourism Industry
Small Business Development
Major Investment Attraction Scheme
Life Science Strategies
Innovation and Biotechnology Strategies
Australian Technology Showcase
Innovation Pathways
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1 130
968
983
9 811
31 663
4 138
16 215
11 933
2 985
86 720
10 896
140
20 315
8 353
656
533
55
840
1 181
2 370
2 458
223 884

741
535
1 276

11
51
966
1 891
4 566
8 720
15 638
22 382
33 981
7 858
1 945
950
1 845
1 006
598
102 408
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3. REVENUES
2010
$000
(a) Sale of goods and services
Sale of goods:
Sale of produce
Sale of publications
Minor sales of goods and services
Rendering of services:
Education
Fees for services rendered
Fishery Application & Management Fees
Mine Safety Levy
Other Services

(b) Investment revenue
Interest
Rents
Dividends

(c) Retained taxes fees and fines
Recreational Fishing Fees

(d) Grants and Contributions
Grants – Industry/Private Bodies
Grants – Commonwealth Government
Grants – NSW Budget Sector Agencies
Grants – PTE’s, Local & Other State Governments

(e) Other revenue
Other Revenue

(f ) Personnel Services Revenue
Personnel Services Revenue

Industry and Investment NSW ANNUAL REPORT 2009- 10

6 615
839
1 354
2 625
11 773
3 141
22 861
22 480
71 688

3 344
1 145
22
4 511

13 257
13 257

43 137
2 511
38 373
929
84 950

7 660
7 660

66 505
66 505
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4. GAIN/(LOSS) ON DISPOSAL
2010
$000
Gain / (loss) on disposal of property, plant and equipment
Proceeds from disposal
Written down value of assets disposed
Net gain / (loss) on disposal of property, plant and equipment
Gain / (loss) on disposal of assets held for sale
Proceeds from disposal
Written down value of assets disposed
Net gain / (loss) on disposal of assets held for sale
Gain / (loss) on disposal of investments
Proceeds from disposal
Written down value of assets disposed
Net gain / (loss) on disposal of investments
Net gain/(loss) on disposal

584
(227)
357

1,162
(1,046)
116

122
(122)
0
473

5. OTHER GAINS /(LOSSES)
2010
$000
Impairment of Receivables
Gain on biological assets
Net Other gains / (losses)

158
188
346

6. CONDITIONS ON CONTRIBUTIONS
Contributions of $50.552m during 2009-10 were provided for specific purposes associated with industry funded research with I&I having an obligation
to use these funds as specified by the donor body. Expenditure of these contributions has been made in the manner specified by the contributors. Any
funds that are not used on the specific project must be refunded to the donor body unless the body agrees to redirect the funds to another project.
Refer Note 20.
The total amounts of contributions which were unexpended at 30 June 2010 (including those received in prior years) were $22.211m. These funds will
be carried forward to the next financial year.
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7. APPROPRIATIONS
2010
$000
Recurrent appropriations
Total recurrent draw-downs from Treasury (per Summary of Compliance)
Less: Liability to Consolidated Fund (per Summary of Compliance)
Comprising:
Recurrent appropriations (per Operating Statement)
Transfer payments
Capital appropriations
Total capital draw-downs from Treasury (per Summary of Compliance)
Less: Liability to Consolidated Fund (per Summary of Compliance)
Comprising:
Capital appropriations (per Operating Statement)
Transfer payments

650 885
(23 852)
627 033
592 959
34 074
627 033
25 649
0
25 649
25 649
0
25 649

8. ACCEPTANCE BY THE CROWN ENTITY OF EMPLOYEE BENEFITS AND OTHER LIABILITIES
2010
$000
The following liabilities and/or expenses have been assumed by the Crown Entity or other Government agencies:
Superannuation
Long Service Leave
Payroll tax

10 739
11 177
612
22 528

9. TRANSFER PAYMENTS
Transfer payments are the amounts received by I&I for transfer to beneficiaries as established by legislation or other authoritative requirements.
Transfer payments are not ‘controlled’ by I&I.
Transfer payments to the Ministerial Corporation for Industry, Small Business Development Corporation of NSW and New South Wales Film and
Television Office comprise amounts administered by the Corporations relating to their activities. The Corporations draw funds from the Division only
to the extent necessary to meet current cash requirements for expenditure. Transfer payments are made to Forests NSW to fund community service
obligations. Transfer payments made to the Game Council of NSW and Safe Food Production are to fund operations.

2010
$000
Small Business Development Corporation of NSW
Ministerial Corporation for Industry
New South Wales Film and Television Office
Game Council of NSW
Forests NSW
Safe Food Production

Industry and Investment NSW ANNUAL REPORT 2009- 10

38
8 553
1 937
2 527
9 557
11 462
34 074

FINANCIAL STATEMENTS

169

Notes to and forming part of the financial statements

10. SERVICE GROUPS OF THE DEPARTMENT
43.1 - Agriculture, Biosecurity and Mine Safety
Service Description: This service group covers development and delivery of
services and initiatives such as extension, education and promotion of animal
welfare, to drive sustainable development of agriculture and private forestry, as
well as development and implementation of industry safety, biosecurtiy and
emergency response plans to support improved industry safety and biosecurity.

43.2 - Mineral Resources
Service Description: This service group covers assessment of the State’s
geology and mineral resources, their allocation to private interests for
exploration and mining, and regulation of exploration and mining activities for
safety and environmental performance.

43.3 - Fisheries and Compliance
Service Description: This service group covers development and delivery of
compliance, regulatory programs, services and initiatives to protect primary
industries from pests, diseases and contaminants and drive sustainable
development of aquaculture, commercial fishing and recreational fishing.

43.4 - Science and Research
Service Description: This service group covers provision of science, research
and innovative technologies to increase the international competitiveness
of the State’s primary industries in an environmentally sustainable way, as
well as provision of the science to underpin effective biosecurity policy and
implementation.

43.5 - Personnel Services
Service Description: : This service group covers provision of personnel services
to Forests NSW and the Mine Subsidence Board as part of the State’s Work
Choices insulation legislation.

45.3 – Energy Supply and Use
Service Description: : This service group cover: promoting and maintaining
competition in energy supply markets; developing national energy market

frameworks in partnership with other states; forecasting energy supply
and demand; developing electricity and gas network and licensed pipeline
regulation and monitoring performance; promoting renewable energy and
energy saving schemes; and implementing consumer protection strategies for
residential energy and urban eater customers.

46.1 – Investment and Industry Development
Service Description: This service group covers undertaking industry specific
analysis for the identified priority areas based o market intelligence and
consultation with stakeholders both internal and external to Government and
investment attraction for large projects. This includes the development and
implementation of industry and sectoral plans to proactively drive industry
growth at a State and regional level in line with State Plan targets.

46.2 – Enterprise, Small Business and Regional Development
Service Description: This service group covers providing strategic support to
increase employment and investment growth in regional and metropolitan
areas, with a focus on local infrastructure and small and medium enterprises.

46.3 – International Markets and Trade
Service Description: : This service group covers identifying priority industries
and markets for export opportunities and potential inbound investments
attraction. This includes managing NSW’s overseas presence via missions,
trade desks, and overseas offices providing a one-stop shop for international
businesses and for export ventures of NSW Government agencies.

46.4 – Innovation, Research and Policy
Service Description: : This service group covers the research and development,
analysis and stakeholder engagement activities required to help drive
innovation, increase competitiveness and economic growth.

46.5 – Tourism
Service Description: This service group covers promoting New South Wales to
domestic and international tourism markets and providing opportunities for an
increase in jobs and tourist expenditure

11. CURRENT ASSETS – CASH AND CASH EQUIVALENTS
2010
$000
Cash at bank and on hand*

169 375

Short term deposits

0
169 375

For the purpose of the Cash Flow Statement, cash and cash equivalents include cash at bank, cash on hand, short term
deposits and bank overdraft.
Cash and cash equivalent assets recognised in the Balance Sheet are reconciled at the end of the financial year to
the Cash Flow Statement as follows:
Cash and cash equivalents (per Balance Sheet)

169 375

Closing cash and cash equivalents (per Cash Flow Statement)

169 375

Refer Note 33 for details regarding credit risk, liquidity risk and market risk arising from financial instruments
I&I has credit facilities of $2.82 million of which $1.7 million remains unused at 30 June 2010.
NOTE:*Included in this balance is the following special deposit accounts
Agricultural Scientific Collections Trust

6

Transactions of the Agricultural Scientific Collections Trust are recognised in relevant amounts recorded in these financial statements.
A separate general purpose financial report is prepared for the Agricultural Scientific Collections Trust as required in the
Agricultural Scientific Collections Trust Act 1983.
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12. CURRENT / NON-CURRENT ASSETS-RECEIVABLES
2010
$000
CURRENT
Sale of goods and services
Less: Allowance for impairment
Prepayments
Interest Receivable
Miscellaneous
Personnel Services

23 908
(4 687)
3 531
1 948
11 749
29 334
65 783

NON-CURRENT
Personnel Services

58 556
58 556

2010
$000
Movement in the allowance for impairment
Balance at 1July
Amounts written off during the year
Amounts recovered during the year
Increase/(decrease) in allowance recognised in profit or loss
Balance 30 June

1 194
(63)
(253)
3 809
4 687

Details regarding credit risk, liquidity risk and market risk, including financial assets that are either past due or impaired, are
disclosed in Note 34

13. CURRENT ASSETS – INVENTORIES
2010
$000
CURRENT
Valued at Cost
Inventory Held for Distribution

1 885
1 885

14. NON-CURRENT ASSETS – FINANCIAL ASSETS AT FAIR VALUE
2010
$000
NON-CURRENT
Gold Exhibits
Shares in Co-Operatives
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14. NON-CURRENT ASSETS – FINANCIAL ASSETS AT FAIR VALUE (cont’d)
Gold Exhibits
I&I has control and custody of certain gold exhibits which were transferred following the closure of the Earth Exchange (Mining Museum) in 1995.
The 2010 valuations are based on the estimated specimen value as at 6 June 2010.
These exhibits are as follows:

Maitland Bar
Lucky Hit
Woods Flat
Alluvial Gold
TOTAL

Weight (Troy Oz)
344.41
42.64
20.85
18
425.9

3 580
380
186
27
4 173

The value of shares represents holdings in:
Australian Co-Operative Foods Ltd
Norco Co-Operative Ltd
Rice Growers Co-Operative Mills Ltd
Rice Marketing Board of NSW
Cougar Energy Limited

53
92
15
4
73
237

Refer Note 34 for further information regarding credit risk, liquidity risk and market risk arising from financial instruments.

15. NON-CURRENT ASSETS – PROPERTY PLANT AND EQUIPMENT
Land and
Buildings
$’000

Plant &
Infrastructure
Equipment
Systems
$’000

$’000

Digital
Imaging
System
(DIGS)

Total

$’000

$’000

At 30 June 2009
At Fair Value
Accumulated Depreciation and Impairment
Net Carrying Amount

235 771

39 903

36 136

0

311 809

0

0

0

0

0

235 771

39 903

36 136

0

311 809

260 376

53 557

47 812

0

361 745

(6 662)

(16 980)

(4 005)

0

(27 647)

253 714

36 577

43 807

0

334 098

At 30 June 2010
At Fair Value
Accumulated Depreciation and Impairment
Net Carrying Amount
Reconciliation
A reconciliation of the carrying amount of each class of property, plant and equipment at the beginning and end of the current reporting period is set
out below.
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15. NON-CURRENT ASSETS – PROPERTY PLANT AND EQUIPMENT (cont’d)
Land and
Buildings
$’000

Plant & Infrastructure
Equipment
Systems
$’000

$’000

Digital
Imaging
System
(DIGS)

Total

$’000

$’000

Year ended 30 June 2010
Net carrying amount at start of year
Additions
Assets held for sale (Note15)
Disposals

235 771

39 903

36 136

0

311 809

15 034

7 604

4 568

0

11 284

0

33 922

408

0

4 976

0

(3 217)

(18)

0

(3 235)

Transfers

0

(6)

0

0

(6)

Opening balance addition

0

552

0

0

552

Acquisitions through administrative restructures
Net revaluation increment less revaluation decrements recognised in
reserves

0

2

0

0

2

5 056

0

0

0

5 056

Impairment

0

0

0

0

0

Transfer to intangibles

0

0

0

0

0

Depreciation expense

(6 715)

(11 266)

(4 005)

0

(21 986)

Writeback on disposal
Net Carrying amount at end of year

0

3 005

2

0

3 007

253 714

36 577

43 807

0

334 098

I&I holds assets in the form of scientific collections which are not included in the financial statements as they cannot be measured reliably:
see Note 1(a).
These assets are protected by the Agricultural Scientific Collections Trust Act 1983.

16. INTANGIBLE ASSETS
Software

Total

$000

$000

At 1 July 2009
Cost (gross carrying amount)
Accumulated amortisation and impairment
Net Carrying amount

8 312

8 312

0

0

8 312

8 312

12 797

12 797

At 30 June 2010
Cost (gross carrying amount)
Accumulated amortisation and impairment

(1 426)

(1 426)

Net Carrying amount

11 370

11 370

Net carrying amount at start of year

8 312

8 312

Additions / transfers

4 499

4 499

(2)

(2)

0

0

Amortisation (recognised in ‘depreciation and amortisation’)

(1 439)

(1 439)

Net carrying amount at end of year

11 370

11 370

Year ended 30 June 2010

Disposals / revaluations / transfers
Impairment losses
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17. CURRENT / NON-CURRENT OTHER FINANCIAL ASSETS
2010
$000
CURRENT
Other Loans

50
50

NON-CURRENT
Other Loans

6 795
6 795

Refer Note 34 for further information regarding credit risk, liquidity risk and market risk arising from financial instruments.

18. ASSETS HELD FOR SALE
2010
$000
Assets held for sale
Land and Buildings

525
525

Amounts recognised in equity relating to assets held for sale
0

Property, plant and equipment asset revaluation increments / decrements

0

19. BIOLOGICAL ASSETS
2010
$000
Livestock and fodder
Net market value of livestock and fodder at beginning of reporting period

5 714

Net market value at reporting date

5 902

Net increment/(decrement) in the net market value of livestock and fodder
Total Net Biological Assets

188
5 902

20. RESTRICTED ASSETS
I&I conducts research projects on behalf of a wide range of donor bodies. These bodies provide funds that are restricted to use on projects specified
by the donor body. Strict terms and conditions apply to the use of these funds. Any unspent funds are returned to the donor bodies unless their prior
approval has been obtained to use the funds on another project.
The Agricultural Scientific Collections Trust is controlled by separate legislation. That being the Agricultural Scientific Collections Trust Act 1983.
At the 30 June 2010 NSW I&I holds funding provided by Treasury for the payment of redundancies of $7.898 million.
At 30 June 2010 NSW I&I hols funds due to be returned to NSW Treasury of $23.852 million.
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21. CURRENT LIABILITIES - PAYABLES
2010
$000
CURRENT
Accrued Salaries, wages and on-costs

5 206

Receipts in Advance

287

Creditors

75 504
80 997

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables are disclosed in Note 34.

22. CURRENT LIABILITIES – BORROWINGS
2010
$000
CURRENT
Secured/Unsecured
Treasury Advance Repayable – Locust Loan

3 133

Treasury Advance Repayable – Buyout of Commercial Fishers

1 307
4 440

2010
$000
NON-CURRENT
Secured/Unsecured
Treasury Advance Repayable – Locust Loan

5 481

Treasury Advance Repayable – Buyout of Commercial Fishers

9 754
15 235

Repayment of Borrowings (excluding finance leases)
Not later than one year

4 440

Between one and five years

11 625

Later than five years

3 610

Total borrowings at face value (excluding finance leases)

19 675

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above borrowings are disclosed in Note 34.
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23. CURRENT/NON-CURRENT LIABILITIES – PROVISIONS
2010
$000
CURRENT
Employee benefits and related on-costs
Recreation Leave

35 501

Long Service Leave

23 646

Workers Compensation
Other
Redundancy

0
4 674
11 335
75 156

Other provisions
Restoration costs

1 881
1 881

Total current provisions

77 037

NON-CURRENT
Employee benefits and related on-costs
Recreation Leave
Long Service Leave
Workers Compensation
Superannuation Pooled Fund
Other

0
246
0
58 555
246
59 047

Other provisions
Restoration costs

981
981

Total non-current provisions

60 028

Aggregate employee benefits and related on-costs
Provisions – current

75 156

Provisions – non-current

59 047

Accrued salaries, wages and on-costs (Note 21)

5 141
139 344

Movements in provisions (other than employee benefits)
Restoration costs
Carrying amount at beginning of financial year

2 020

Additional provisions recognised

1 000

Amounts used
Unused amounts reversed

0
(158)

Unwinding / change in the discount rate

0

Carrying amount at end of financial year

2 862
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23. CURRENT/NON-CURRENT LIABILITIES – PROVISIONS (cont’d)
EMPLOYEE BENEFITS JUNE 2010
Accounting policy
Actuarial gains and losses are recognised immediately in other comprehensive income in the year in which they occur.
Fund information
The Pooled Fund holds in trust the investments of the closed NSW public sector superannuation schemes:
State Authorities Superannuation Scheme (SASS)
State Superannuation Scheme (SSS)
Police Superannuation Scheme (PSS)
State Authorities Non-contributory Superannuation Scheme (SANCS)
These schemes are all defined benefit schemes – at least a component of the final benefit is derived from a multiple of member salary and years of
membership.
All the schemes are closed to new members.

Financial Year to June 2010
Reconciliation of the present value of the defined benefit obligation

Financial Year to June 2010
Present value of partly funded defined benefit obligations at beginning of year

SASS

SANCS

SSS

Total

$000

$000

$000

$000

24 511

Current service cost

6 306

177 172

207 989

681

302

780

1 763

1 330

338

9 659

11 327

Contributions by fund participants

403

0

808

1 212

Actuarial (gains)/losses

876

517

11 996

13 389

Interest cost

(3 146)

(1 218)

(8 186)

(12 550)

Past service cost

Benefits paid

0

0

0

0

Curtailments

0

0

0

0

Settlements

0

0

0

0

Business Combinations

0

0

0

0

Exchange rate changes
Present value of partly funded defined benefit obligations at end of the
year

0

0

0

0

24 655

6 246

192 229

223 130

Reconciliation of the fair value of Fund assets

Financial Year to June 2010
Fair value of Fund assets at beginning of year

SASS

SANCS

SSS

Total

$000

$000

$000

$000

23 979

6 288

130 813

161 080

Expected return on fund assets

2 033

532

10 925

13 490

Actuarial gains/(losses)

(790)

23

(239)

(1 006)

Employer contributions

735

316

1 298

2 348

Contributions by Fund participants

403

0

808

1 212

(3 146)

(1 218)

(8 186)

(12 550)

Benefits paid
Settlements

0

0

0

0

Business Combinations

0

0

0

0

Exchange rate changes

0

0

0

0

23 214

5 941

135 419

164 575

Fair value of Fund assets at end of the year
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23. CURRENT/NON-CURRENT LIABILITIES – PROVISIONS (cont’d)

Reconciliation of the assets and liabilities recognised in the statement of financial position

Financial Year to June 2010
Present value of partly funded defined benefit obligations at end of year
Fair value of fund assets at end of year
Subtotal

SASS

SANCS

SSS

Total

$000

$000

$000

$000

24 655

6 246

192 229

223 130

(23 214)

(5 941)

(135 419)

(164 575)

1 441

305

56 810

58 555

0

0

0

0

Unrecognised past service cost
Unrecognised gain/(loss)

0

0

0

0

Adjustment for limitation on net asset

0

0

0

0

1 441

305

56 810

58 555

Net Liability / (Asset) recognised in statement of financial position at
end of year
Expense recognised in income statement

Financial Year to June 2010

SASS

SANCS

SSS

Total

$000

$000

$000

$000

Components Recognised in Income Statement
Current service cost
Interest cost
Expected return on Fund assets (net of expenses)

681

302

780

1 763

1 330

338

9 659

11 327

(2 033)

(532)

(10 925)

(13 490)

0

0

0

0

Actuarial losses / (gains) recognised in year
Past service cost

0

0

0

0

Movement in adjustment for limitation on net asset

0

0

0

0

Curtailment or settlement (gain)/loss

0

0

0

0

(22)

108

(486)

(400)

Expense / (income) recognised
Amounts recognised in other comprehensive income

Financial Year to June 2010
Actuarial (gains) / losses

SASS

SANCS

SSS

Total

$000

$000

$000

$000

1 665

Adjustment for limit on net assets

494

12 235

14 395

0

0

0

0

1 665

494

12 235

14 395

Cumulative amount recognised in other comprehensive income

Financial Year to June 2010
Cumulative amount of actuarial (gains) / losses
Cumulative adjustment for limitation on net assets
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SASS

SANCS

SSS

Total

$000

$000

$000

$000

8 523

2 432

65 903

76 858

(90)

(38)

(123)

(251)

8 433

2 394

65 780

76 607
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23. CURRENT/NON-CURRENT LIABILITIES – PROVISIONS (cont’d)
Fund assets
The percentage invested in each asset class at the balance sheet date

30 Jun 10
Australian equities

31.0%

Overseas equities

26.8%

Australian fixed interest securities

6.1%

Overseas fixed interest securities

4.3%

Property

9.5%

Cash

9.6%

Other

12.7%

Fair value of Fund assets
All Fund assets are invested by STC at arm’s length through independent fund managers.
Expected rate of return on assets
The expected return on assets assumption is determined by weighing the expected long-term return for each asset class by the target allocation of assets
to each class. The returns used for each class are net of investment tax and investment fees.
Actual return on Fund Assets

Financial Year to June 2010
Actual return on Fund assets

SASS

SANCS

SSS

Total

$000

$000

$000

$000

2 226

555

11 855

14 636

2 226

555

11 855

14 636

Valuation method and principal actuarial assumptions at the balance sheet date
a) Valuation Method
The Projected Unit Credit (PUC) valuation method was used to determine the present value of the defined benefit obligations and the related current
service costs. This method sees each period of service as giving rise to an additional unit of benefit entitlement and measures each unit separately to build
up the final obligation.
b) Demographic Assumptions
The demographic assumptions at 30 June 2010 are those that were used in the 2009 triennial actuarial valuation. The triennial review will be available from
the NSW Treasury website.
Historical Information

Financial Year to June 2010
Present value of defined benefit obligation

SASS

SANCS

SSS

Total

$000

$000

$000

$000

24 655

6 246

192 229

223 130

Fair value of Fund assets

(23 214)

(5 941)

(135 419)

(164 575)

(Surplus) / Deficit in Fund

1 441

305

56 810

58 555

Experience adjustments – Fund liabilities

876

517

11 996

13 389

Experience adjustments – Fund assets

790

(23)

239

1 006

Expected contributions

Financial Year to June 2010

SASS

SANCS

$000
Expected employer contributions to be paid in the next reporting period
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$000

Total

$000

$000

772

337

1 293

2 402

772

337

1 293

2 402

FINANCIAL STATEMENTS

179

Notes to and forming part of the financial statements

23. CURRENT/NON-CURRENT LIABILITIES – PROVISIONS (cont’d)
Funding Arrangements for Employer Contributions
(a) Surplus / (deficit)
The following is a summary of the 30 June 2010 financial position of the Fund calculated in accordance with AAS 25 ‘Financial Reporting by
Superannuation Plan’.

Financial Year to June 2010
Accrued benefits
Net market value of Fund assets
Net (Surplus) / Deficit

SASS

SANCS

SSS

Total

$000

$000

$000

$000

22 105

5 670

138 728

166 503

(23 215)

(5 941)

(135 419)

(164 575)

(1 110)

(271)

3 309

1 928

(b) Contribution recommendations
Recommended contribution rates for the entity are:

SASS

SANCS

SSS

Multiple of members
contributions

% member salary

Multiple of members
contributions

Forests

1.9

2.5

1.6

Mine Subsidence Board

2.1

2.5

1.6

(c) Funding Method
Contribution rates are set after discussions between the employer, STC and NSW Treasury
(d) Economic Assumptions
The economic assumptions adopted for the 2009 actuarial review of the Fund are:
Weighted-Average Assumptions
Expected salary increase rate
Expected rate of CPI Increase
Expected rate of return on Fund assets backing current pension liabilities
Expected rate of return on Fund assets backing other liabilities

30 Jun 10
4.0% pa
2.5% pa
8.3% pa
5.59% pa

Nature of Asset/Liability
If a surplus exists in the employer’s interest in the Fund, the employer may be able to take advantage of it in the form of a reduction in the required
contribution rate, depending on the advice of the Fund’s actuary.
Where a deficiency exists, the employer is responsible for any difference between the employer’s share of Fund assets and the defined benefit obligation.
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24. CURRENT/NON-CURRENT LIABILITIES - OTHER
2010
$000
CURRENT
Liability to Consolidated Fund

23 852

Lease Incentive

167

Other

1

Total current liabilities - other

24 020

NON-CURRENT
Lease Incentive

138
138

25. COMMITMENTS FOR EXPENDITURE
2010
$000
(a) Capital Commitments
Land and Buildings
Aggregate capital expenditure for the acquisition of Land and Buildings contracted for at balance date but not provided for:
Not later than one year

39 445

Later than one year and not later than five years

1 254

Later than five years

0

Total (including GST)

40 699

Infrastructure
Aggregate capital expenditure for the acquisition of Infrastructure contracted for at balance date but not provided for:
Not later than one year

1 370

Later than one year and not later than five years

12

Later than five years

0

Total (including GST)

1 382

Plant and Equipment
Aggregate capital expenditure for the acquisition of Plant and Equipment contracted for at balance date but not provided for:
Not later than one year

413

Later than one year and not later than five years

12

Later than five years

0

Total (including GST)

425

(b) Other Expenditure Commitments
Aggregate other expenditure for the acquisition of goods and services contracted for at balance date but not provided for:
Not later than one year
Later than one year and not later than five years

12 703
2 287

Later than five years
Total (including GST)

0
14 990

(c) Operating Lease Commitments
Industry and Investment NSW ANNUAL REPORT 2009- 10

FINANCIAL STATEMENTS

181

Notes to and forming part of the financial statements

25. COMMITMENTS FOR EXPENDITURE (cont’d)
Other Commitments
Future non-cancellable operating lease rentals not provided for and payable:
Not later than one year

12 974

Later than one year and not later than five years

10 696

Later than five years
Total (including GST)

1 392
25 062

Representing:
Non-cancellable operating leases

25 062

Head Office and Maitland Buildings
Future non-cancellable operating lease rentals not provided for and payable:
Not later than one year
Later than one year and not later than five years

6 801
28 742

Later than five years

40 044

Total (including GST)

75 587

Representing:
Non-cancellable operating leases

75 587

Operating Leases predominantly comprise office accommodation, computer equipment and motor vehicles. Some contingent rental payments are
arrived at by increasing the base rental by the annual CPI. Other lease agreements, approximately 50% which do not include annual CPI increments, have
annual set increases detailed in the lease agreements. Lease renewal options for office accommodation exist in the large majority of cases. There are no
renewal or purchase options for motor vehicles or computer equipment, except by negotiation at the end of the lease term. This usually does not occur.
(c) Grants and Subsidies Commitments
Small Business Development

257

Global Growth Program

230

Regional Development Assistance
Business Drought Assistance

15 461
135

Hunter Advantage Fund

4 469

Illawarra Advantage Fund

3 399

Regional Economic Transition Scheme

1 910

Building the Country Program
Hunter Green Jobs
Regional NSW Employment Fund
Western Sydney Employment Fund
Assistance Package for Western and Gunnedah Coalfields
Australian Technology Showcase
Innovation and Biotechnology initiatives
National ICT Centre for Excellence
Innovation Pathways

19 414
28
1 255
908
11 221
99
11 000
568

Payroll Tax Incentive Scheme

28 910

Science and Medical Research

16 231

Katoomba Echo Point Development

4 697

Major Investment Attraction Scheme

38 238

Assistance to Industry

17 441
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25. COMMITMENTS FOR EXPENDITURE (cont’d)
Total (Including GST)

175 871

Not later than one year

74 420

Later than one year and not later than five years

98 701

Later than five years

2 750

Total (Including GST)

175 871

The total commitments include input tax credits of $30.365m that are expected to be recoverable from the Australian Taxation Office.

26. CONTINGENT LIABILITIES
2010
$000
As at 30 June 2010 I&I has $420 000 of outstanding court cases as set out by category below:
Negligence

0

Contamination

0

Minerals and mine safety

26

Personal injury

0

Licence validity

0

Appeals

187

Disputed fish seizure

137

Compulsory acquisition

0

Disputed legislation

70
420

I&I Is insured by the Treasury Managed Fund.

27. BUDGET REVIEW
The budget process is finalised prior to the beginning of each financial year. Events can arise after that date that necessitates variations to the planned
activities of I&I for that year. This in turn may cause variations to the financial activities. Major variations between the original budget and actual amounts
are outlined below.
Net Cost of services
The Net Cost of Services result was $78.506m under the original budget. This is due mainly to under expenditure associated with the protected allocations
from Treasury of which $23.852 million will be repaid to Treasury. Sales of Goods and Services also contributed to the result by being $11.882 m above
budget largely as a result research grants and contributions from industry being above budget
Assets and Liabilities
Current assets are $122.609m higher than budget because cash at bank has been inflated by funds received for protected item expenditure. These funds
will be repaid to Treasury early in the new financial year. A large potentially refundable exploration license deposit was received.
Cash Flows
Cash flows from operating activities are $109.509m higher than budget largely as a result of lower than budgeted payments and higher than budgeted
receipts.
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28. RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES TO NET COST OF SERVICES
2010
$000
Net cash used on operating activities
Cash Flows from Government / Appropriations

141 061
(637 329)

Acceptance by the Crown Entity of employee benefits and other liabilities

(22 528)

Depreciation and amortisation

(23 429)

Non cash expenses

(2 285)

Non cash revenues

1 653

Impact of administrative restructures
Decrease / (Increase) in provisions

392
(24 929)

Increase / (Decrease) in receivables

9 165

Increase / (Decrease) in other financial assets

0

Increase / (Decrease) in inventories
Decrease / (Increase) in creditors

(286)
(48 205)

Decrease / (Increase) in other liabilities

251

Net gain / (loss) in sale of plant and equipment

472

Net cost of services

(605 997)

29. TRUST FUNDS
2010
$000
Minerals Related Trust Funds – Deposits under the Mining Acts
Cash deposits are received in respect of various forms of titles issued under the provisions of the State’s mining legislation. Such cash deposits are
held by I&I during the currency of titles and are normally refunded to registered holders upon cessation, providing certain title conditions have been
observed.
These monies are excluded from the financial statements as I&I cannot use them for the achievement of its objectives.
The following is a summary of the transactions in the trust account.
Balance at the beginning of the Financial Year

17 723

Add: Receipts

3 222

Less Expenditure

(2 315)

Balance at the end of the reporting period

18 630

30. FISHERIES MANAGEMENT ACT – SPECIAL FISHERIES TRUST FUNDS
2010
$000
Amendments to the Fisheries Management Amendment Act in 1997 and 2000 have provided for the establishment of six special fisheries trust funds.
Under I&I’s accounting structure, all revenue paid into these trust funds and any expenditure there from is included in I&I’s Financial Statements.
While a separate bank account for each of these trusts is not kept, I&I maintains separate projects.
A summary of the accrual transactions relating to these special fisheries trust funds is outlined in the following table.
The ‘balance’ of each of these special fisheries trust funds comprises cash and receivables.
Recreational Fishing (Freshwater) Trust Fund
Balance at the beginning of the Financial Year

184

FINANCIAL STATEMENTS

716

Industry and Investment NSW ANNUAL REPORT 2009- 10

Notes to and forming part of the financial statements

30. FISHERIES MANAGEMENT ACT – SPECIAL FISHERIES TRUST FUNDS (cont’d)
Add: Revenue
Sale of goods and services

0

Investment income
Transfer from Saltwater Trust

19
3 002

Grants and contributions
Sub total

0
3 021

Less: Projects Funded*

(3 502)

Sub total

(3 502)

Balance at the end of the reporting period

235

* Of the ‘projects funded’ in 2010 and in prior periods, an amount of $286.213 was unexpended at 30 June 2010, (2009 $308.615). This amount will be
carried forward into the various approved project budgets for 2010-11.
Recreational Fishing (Saltwater) Trust Fund
Balance at the beginning of the Financial Year

6 121

Add: Revenue
Sale of goods and services

44

Investment income

260

Grants and contributions
Retained fees, grants and contributions

0
13 255

Sub total

13 559

Less: Projects Funded*

(8 461)

Transfer to Freshwater Trust

(3 000)

Loan repayment transfer

(1 967)

Other
Sub total
Balance at the end of the reporting period

0
(13 428)
6 252

* Of the ‘projects funded’ in 2010 and in prior periods, an amount of $2 271.790 was unexpended at 30 June 2010, (2009 $1.574m). This amount will be
carried forward into the various approved project budgets for 2010-11.
Commercial Fishing Trust Fund
Balance at the beginning of the Financial Year

4 788

Add: Revenue
Sale of goods and services

3 267

Investment income
Sub total
Less: Projects Funded*

219
3 486
(358)

Less: Contribution to I&I activities*

(2 428)

Sub total

(2 786)

Balance at the end of the reporting period
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30. FISHERIES MANAGEMENT ACT – SPECIAL FISHERIES TRUST FUNDS (cont’d)
*Of the ‘projects funded’ in 2010 and in prior periods, an amount of $351.992 was unexpended at 30 June 2010, (2009 $0.503m). This amount will be
carried forward into the various approved project budgets for 2010-11.
Fish Conservation Trust Fund
Balance at the beginning of the Financial Year

15

Add: Revenue
Sale of goods and services

220

Investment income*

4

Sub total

224

Less: Projects Funded*

(183)

Sub total

(183)

Balance at the end of the reporting period

56

*Of the ‘projects funded’ in 2010 and in prior periods, an amount of $195.999 was unexpended at 30 June 2010, (2009 $0.207m). This amount will be
carried forward into the various approved project budgets for 2009-10.
Aquaculture Trust Fund
Balance at the beginning of the Financial Year

193

Add: Revenue
Sale of goods and services

354

Investment income
Grants and contributions
Sub total
Less: Contribution to I&I activities*

19
211
584
(471)

Other (Bad debts expense)
Sub total
Balance at the end of the reporting period

(4)
(475)
302

*Of the ‘projects funded’ in 2010 and in prior periods, an amount of $131.961 was unexpended at 30 June 2010, (2009 $115.208). This amount will be
carried forward into the various approved project budgets for 2010-11.
Charter Fishing Trust Fund
Balance at the beginning of the Financial Year

313

Add: Revenue
Sale of goods and services
Investment income
Sub total

197
13
210

Less: Projects Funded*

(189)

Sub total

(189)

Balance at the end of the reporting period

334

*Of the ‘projects funded’ in 2010 and in prior periods, an amount of $23.739 was unexpended at 30 June 2010, (2009 $0.050m). This amount will be carried
forward into the various approved project budgets for 2010-11.
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31. ADMINISTERED ASSETS AND LIABILITIES
2010
$000
I&I administers certain activities on behalf of other bodies. The assets and liabilities associated with these activities are listed below:
Administered Assets
Receivables – Royalties/Mining lease

2 272

Less Provision for Doubtful Debts

(926)
1 346

Administered Liabilities
Current
Payables – Royalties

4 244

Income received in Advance, Caroona and Watermark

70 653

Non Current
Income received in Advance, Caroona and Watermark

132 499
207 396

The Provision for Doubtful Debts provides for $0.306 million in the Schedule of Uncollected Amounts of royalties that is not considered collec

32. ADMINISTERED REVENUES
2010
$000
The following monies have been collected on behalf of the Crown Entity and forwarded to NSW Treasury:
Fees

4 995

Fines

393

Licences

864

Reimbursement of Employers Superannuation

867

Unclaimed monies
Exploration licences
Payment of Long Service Leave
Royalty on Minerals

30
74 328
1 271
989 418
1 072 166

33. JOINT VENTURE AGREEMENT
In July 2001, the Treasurer of NSW granted approval for the former Department of Mineral resources to enter into a joint venture with the Commonwealth
and nine other participants, entitled the Cooperative Research Centre for Landscape Environments and Mineral Exploration (CRC LEME).
The joint venture is a non commercial, non profit entity established to conduct strategic research, education and training in regolith geoscience and its
applications in mineral exploration and environmental issues.
There are no assets arising from I&I’s participation in the joint venture or any liabilities arising from its interest in the joint venture. I&I does not have a
percentage share in the output or assets of the joint venture and no revenue is probable.
I&I is also engaged with several other joint ventures. These include the Australian Cotton Co-Operative Research Centre, The Australian Sheep Industry
Co-Operative Research Centre, the Co-Operative Research Centre for Plant Based Dryland Salinity, and the Quality Wheat Co-Operative Research Centre.
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34. FINANCIAL INSTRUMENTS
I&I’s principal financial instruments are outlined below. These financial instruments arise directly from I&I’s operations or are required to finance I&I’s
operations. I&I does not enter into or trade financial instruments, including derivative financial instruments, for speculative purposes.
I&I’s main risks arising from financial instruments are outlined below, together with I&I’s objectives, policies and processes for measuring and managing
risk. Further quantitative and qualitative disclosures are included throughout these financial statements.
The Director General has overall responsibility for the establishment and oversight of risk management and reviews and agrees policies for managing each
of these risks. Risk management policies are established to identify and analyse the risks faced by I&I, to set risk limits and controls and to monitor risks.
Compliance with policies is reviewed by the audit committee on a continuous basis.

(a) Financial instrument categories
Financial Assets
Class:

Note

Category

Carrying Amount
2010
$’000

Cash and cash equivalents

11

N/A

169 375

Receivables

12

Loans and receivables (at amortised cost)

109 276

Financial Assets at fair value

14

At fair value through profit or loss - designated as such upon
initial recognition

4 410

Other Financial Assets

17

Loans and receivables (at amortised cost)

6 845

1

Financial Liabilities
Class:
Payables2

Note
21

Category

Carrying Amount
2010
$’000

Financial liabilities measured at amortised cost

77 561

Borrowings

22

Financial liabilities measured at amortised cost

19 675

Other

24

Financial liabilities measured at amortised cost

306

Notes
1. Excludes statutory receivables and prepayments (i.e. not within scope of AASB 7).
2. Excludes statutory payables and unearned revenue (i.e. not within scope of AASB 7).

(b) Credit Risk
Credit risk arises when there is the possibility of I&I’s debtors defaulting on their contractual obligations, resulting in a financial loss to I&I. The maximum
exposure to credit risk is generally represented by the carrying amount of the financial assets (net of any allowance for impairment).
Credit risk arises from the financial assets of I&I, including cash, receivables, authority deposits and advances receivable. No collateral is held by I&I.
I&I has not granted any financial guarantees.
Credit risk associated with I&I’s financial assets, other than receivables, is managed through the selection of counterparties.
Cash
Cash comprises cash on hand and bank balances within the NSW Treasury Banking System. Interest is earned on daily bank balances at the monthly
average NSW Treasury Corporation (TCorp) 11am unofficial cash rate, adjusted for a management fee to NSW Treasury.
Receivables – trade debtors
All trade debtors are recognised as amounts at balance date. Collectability of trade debtors is reviewed on an ongoing basis. Procedures as established
in the Treasurer’s Directions are followed to recover outstanding amounts, including letters of demand. Debts which are known to be uncollectible are
written off. An allowance for impairment is raised when there is objective evidence that the entity will not be able to collect all amounts due. This evidence
includes past experience, and current and expected changes in economic conditions and debtor credit ratings. No interest is earned on trade debtors.
Sales are made on 30 day terms.
I&I is not materially exposed to concentrations of credit risk to a single trade debtor or group of debtors. Based on past experience, debtors that are not
past due (2010: $15 459) and past due (2010: $3 494) but not considered impaired together represent 93% of the total trade debtors. There are no debtors
which are currently not past due or impaired whose terms have been renegotiated.
The only financial assets that are past due or impaired are ‘sales of goods and services’ in the ‘receivables’ category of the balance sheet
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34. FINANCIAL INSTRUMENTS (cont’d)
Total 1,2

Past due but not
impaired 1,2
$’000

$’000

Considered impaired 1,2
$’000

2010
< 3 months overdue

2 511

3 months – 6 months overdue
> 6 months overdue

2 511

0

416

416

0

5 254

567

4 687

Notes
1. Each column in the table reports ‘gross receivables’.
2. The ageing analysis excludes statutory receivables, as these are not within the scope of AASB 7 and excludes receivables that are not past due and not
impaired. Therefore, the ‘total’ not reconcile to the receivables total recognised in the statement of financial position.
Authority Deposits
I&I has no funds placed on deposit with TCorp.
Other Facilities
I&I has access to the following banking facilities:
2010
$’000
MasterCard Limit

2 430

(c) Liquidity risk
Liquidity risk is the risk that I&I will be unable to meet its payment obligations when they fall due. I&I continuously manages risk through monitoring future
cash flows and maturities planning to ensure adequate holding of high quality liquid assets. The objective is to maintain a balance between continuity of
funding and flexibility through the use of loans and other advances.
During the current year and prior year, there were no defaults or breaches on any loans payable. No assets have been pledged as collateral. I&I’s exposure to
liquidity risk is deemed insignificant based on prior periods’ data and current assessment of risk.
The liabilities are recognised for amounts due to be paid in the future for goods or services received, whether or not invoiced. Amounts owing to suppliers
(which are unsecured) are settled in accordance with the policy set out in Treasurer’s Direction 219.01. If trade terms are not specified, payment is made
no later than the end of the month following the month in which an invoice or a statement is received. Treasurer’s Direction 219.01 allows the Minister to
award interest for late payment. The rate of interest applied during the year was 0%.
The table below summarises the maturity profile of I&I’s financial liabilities, together with the interest rate exposure.
Maturity analysis and interest rate exposure of financial liabilities

Weighted
Average
Effective Int.
Rate

Interest Rate
Exposure

Maturity
Dates

Nominal
Amount1

Fixed Int.
Rate

Variable Int.
Rate

Non-interest
bearing

$’000

$’000

$’000

$’000

< 1 yr

1 – 5 yrs

> 5 yrs

2010
Payables

0

77 561

0

0

77 561

77 561

0

0

6.46%

13 901

13 901

0

0

2 000

8 000

3 901

Locust Loan

0%

7 000

7 000

0

0

3 500

3 500

0

Other

0%

Borrowings:
Fish Loan

306

0

0

306

168

138

0

98 768

20 901

0

77 867

83 229

11 638

3 901

Notes:
1. The amounts disclosed are the contractual undiscounted cash flows of each class of financial liabilities based on the earliest date on which I&I can be
required to pay. The tables include both interest and principal cash flows and therefore will not reconcile to the statement of financial position.

(d) Market risk
Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in market prices. I&I’s exposures to
market risk are primarily through interest rate risk on I&I’s new borrowings. I&I has no exposure to foreign currency risk and does not enter into commodity
contracts.
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34. FINANCIAL INSTRUMENTS (cont’d)
The effect on profit and equity due to a reasonably possible change in risk variable is outlined in the information below, for interest rate risk and other
price risk. A reasonably possible change in risk variable has been determined after taking into account the economic environment in which I&I operates
and the time frame for the assessment (i.e. until the end of the next annual reporting period). The sensitivity analysis is based on risk exposure in existence
at the balance sheet date. The analysis is performed on the same basis for 2009. The analysis assumes that all other variables remain constant.
Interest rate risk
Exposure to interest rate risk arises primarily through I&I’s interest bearing liabilities. This risk is minimised by undertaking mainly fixed rate borrowings,
primarily with NSW TCorp. I&I does not account for any fixed rate financial instruments at fair value through profit or loss or as available-for-sale. Therefore,
for these financial instruments, a change in interest rates would not affect profit or loss or equity. A reasonably possible change of + / - 1% is used,
consistent with current trends in interest rates. The basis will be reviewed annually and amended where there is a structural change in the level of interest
rate volatility. I&I’s exposure to interest rate risk is set out below.

-1%
Carrying Amount
$’000

1%

Profit
$’000

Equity
$’000

Profit
$’000

Equity
$’000

2010
Financial assets
Cash and cash equivalents

169 375

(1 694)

(1 694)

1 694

1 694

Receivables

109 276

(1 093)

(1 093)

1 093

1 093

Financial Assets at fair value

4 410

(44)

(44)

44

44

Other Financial Assets

6 845

(68)

(68)

68

68

Financial liabilities
Payables

77 561

(776)

(776)

776

776

Borrowings

19 675

(198)

(198)

198

198

306

(3)

(3)

3

3

Other
Other price risk – TCorp Hour Glass Investment facilities
I&I holds no units in Hour-Glass investment trusts.

(e) Fair value compared to carrying amount
The carrying value of receivables less any impairment provision and payables is a reasonable approximation of their fair value due to their short term
nature.

(f) Fair value recognised in the statement of financial position
The department uses the following hierarchy for disclosing the fair value of financial instruments by valuation technique:
• Level 1 – Derived from quoted prices in active markets for identical assets / liabilities.
• Level 2 – Derived from inputs other than quoted prices that are observable directly or indirectly.
• Level 3 – Derived from valuation techniques that include inputs for the asset / liability not based on observable market data (unobservable inputs).

2010
Level 1

Level 2

Level 3

Total

$’000

$’000

$’000

$’000

Financial assets at fair value
Share

73

164

0

237

Gold

0

0

4 173

4 173

73

164

4 173

4 410

There were no transfers between Level 1 and 2 during the period ended 30 June 2010.

35. AFTER BALANCE DATE EVENTS
Nothing to report for the 2010 financial year.
End of the audited financial statements.
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2010
Notes

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

2(a)

9 434

9 148

10 032

9 434

9 148

10 032

Expenses excluding losses
Other operating expenses
Total expenses excluding losses
Revenue
Investment revenue

3(a)

2

-

2

Grants and contributions

3(b)

8 553

9 148

10 643

Other revenue

3(c)

108

-

-

8 663

9 148

10 645

(325)

-

1

Net Cost of Services

(1 096)

-

614

SURPLUS / (DEFICIT) FOR THE YEAR

(1 096)

-

614

-

-

-

(1 096)

-

614

Total Revenue
4

Other gains / (losses)

Other comprehensive income for the year
TOTAL COMPREHENSIVE INCOME FOR THE YEAR
The accompanying notes form part of these financial statements.

STATEMENT OF FINANCIAL POSITION FOR THE YEAR ENDED 30 JUNE 2010
Notes

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

1 July
2008
$’000

11

1 342

1 300

1 667

1 131

1 342

1 300

1 667

1 131

9

16

14

14

12

10

2 100

2 100

2 100

2 635

ASSETS
Current Assets
Non-current assets held for sale
Total Current Assets
Non-Current Assets
Other financial assets
Land
Total Non-Current Assets

2 116

2 114

2 114

2 647

Total Assets

3 458

3 414

3 781

3 778

1 121

348

348

959

LIABILITIES
Current Liabilities
Payables

13

Total Current Liabilities

1 121

348

348

959

Total Liabilities

1 121

348

348

959

Net Assets

2 337

3 066

3 433

2 819

Accumulated funds

2 337

3 066

3 433

2 819

Total Equity

2 337

3 066

3 433

2 819

EQUITY

The accompanying notes form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2010

Balance at 1 July 2009

Accumulated
Funds
$’000

Total
$’000

3 433

3 433

(1 096)

(1 096)

Other comprehensive income

-

-

Total other comprehensive income

-

-

(1 096)

(1 096)

Balance at 30 June 2010

2 337

2 337

Balance at 1 July 2008

2 452

2 452

367

367

2 819

2 819

614

614

Other comprehensive income

-

-

Total other comprehensive income

-

-

Surplus / (deficit) for the year

Total comprehensive income for the year

Correction of errors
Restated total equity at 1 July 2008
Surplus / (deficit) for the year

614

614

3 433

3 433

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

Assistance to Industry

(8 663)

(9 148)

(10 643)

Total Payments

(8 663)

(9 148)

(10 643)

Grants and contributions

8 663

9 148

10 643

Total Receipts

8 663

9 148

10 643

-

-

-

-

-

-

-

-

-

-

-

-

Total comprehensive income for the year
Balance at 30 June 2009

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2010
Notes

Payments

Receipts

NET CASH FLOWS FROM OPERATING ACTIVITIES

17

NET INCREASE / (DECREASE) IN CASH
Opening cash and cash equivalents
CLOSING CASH AND CASH EQUIVALENTS

7

The accompanying notes form part of these financial statements.
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Notes to the financial statements for the year ended 30 June 2010

1. Summary of Significant Accounting Policies
(a) Reporting entity
The Ministerial Corporation for Industry (hereafter referred to as the
‘Corporation’) is constituted under the State Development and Industries
Assistance Act, 1966. The Corporation’s functions are:
To promote, encourage and stimulate:
(a) the establishment, expansion or development of industries; and
(b) the carrying out, by business undertakings and prescribed institutions,
of projects that are likely to assist the establishment, expansion or
development of industries.
The Corporation is a separate reporting entity. There are no other entities
under its control.
As the Corporation is a single program entity the financial operations
disclosed in the Statement of comprehensive income and the Statement of
financial position are identical to the Corporation’s program. Accordingly a
separate supplementary financial statements service group statement has
not been prepared.
The Corporation is not-for-profit (as profit is not its principal objective) and
has no cash generating units.
The financial statements for the year ended 30 June 2010 have been
authorised for issue by the Minister for State and Regional Development, in
the capacity of the Ministerial Corporation for Industry on 22 October 2010.

(b) Basis of preparation
The Corporation’s financial statements are general purpose financial
statements which have been prepared in accordance with:
• applicable Australian Accounting Standards (which include Australian
Accounting Interpretations)
• the requirements of the Public Finance and Audit Act 1983 and
Regulation;
• the Financial Reporting Directions published in the Code for Budget
Dependent General Government Sector Agencies or issued by the
Treasurer.
Judgements, key assumptions and estimations management has made are
disclosed in the relevant notes to the financial statements.
All amounts are rounded to the nearest one thousand dollars and are
expressed in Australian currency.

(c) Statement of compliance
The financial statements and notes comply with Australian Accounting
Standards, which include Australian Accounting Interpretations.

(d) Administered support
The State & Regional Development and Tourism Division of Department
of Industry and Investment is primarily responsible for managing and
facilitating projects in the name of the Corporation under the State
Development and Industries Assistance Act 1966. The functions and
activities of the Corporation are considered to be an integral part of the
division’s core business and economic development activities and is not an
entity that operates independently to the division. The division does not
separately cost the administered activities component for projects that are
facilitated or financially assisted under the name of the Corporation.

(e) Insurance
The Corporation’s insurance activities are included in the the State &
Regional Development and Tourism Division of Department of Industry
and Investment’s insurance coverage conducted through the NSW Treasury
Managed Fund Scheme of self insurance for Government agencies. The
expense (premium) is determined by the Fund Manager based on past
claim experience.
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(f) Accounting for the Goods and Services Tax (GST)
Income, expenses and assets are recognised net of the amount of GST,
except that:
• the amount of GST incurred by the agency as a purchaser that is not
recoverable from the Australian Taxation Office is recognised as part of
the cost of acquisition of an asset or as part of an item of expense and
• receivables and payables are stated with the amount of GST included.
Cash flows are included in the cash flow statement on a gross basis.
However, the GST components of cash flows arising from investing and
financing activities which is recoverable from, or payable to, the Australian
Taxation Office are classified as operating cash flows.

(g) Income recognition
Income is measured at the fair value of the consideration or contribution
received or receivable. Additional comments regarding the accounting
policies for the recognition of income are discussed below.
Contributions from other bodies
• Contributions from other bodies (including grants and donations) are
generally recognised as income when the Corporation obtains control
over the assets comprising the contributions. Control over contributions
is normally obtained upon the receipt of cash.

(h) Assets
(i) Acquisitions of assets
The cost method of accounting is used for the initial recording of all
acquisitions of assets controlled by the Corporation. Cost is the amount of
cash or cash equivalents paid or the fair value of the other consideration
given to acquire the asset at the time of its acquisition or construction
or, where applicable, the amount attributed to that asset when initially
recognised in accordance with the requirements of other Australian
Accounting Standards.
Assets acquired at no cost, or for nominal consideration, are initially
recognised at their fair value at the date of acquisition.).
Fair value means the amount for which an asset could be exchanged
between knowledgeable, willing parties in an arm’s length transaction.
(ii) Revaluation of Land
Physical non-current assets are valued in accordance with the ‘Valuation of
Physical Non-Current Assets at Fair Value’ Policy and Guidelines Paper (TPP
07-1). This policy adopts fair value in accordance with AASB 116 Property,
Plant and Equipment and AASB 140 Investment Property.
Land is measured on an existing use basis, where there are no feasible
alternative uses in the existing natural, legal, financial and socio-political
environment. However, in the limited circumstances where there are
feasible alternative uses, assets are valued at their highest and best use.
Fair value of land is determined based on the best available market
evidence, including current market selling prices for the same or similar
assets. Where there is no available market evidence, the asset’s fair value
is measured at its market buying price, the best indicator of which is
depreciated replacement cost.
The Corporation’s physical non-current assets are represented by land held
for sale for commercial or industrial development. Land is valued at market
based value. Physical non-current assets are revalued every five years or
with sufficient regularity to ensure that the carrying amount of each asset
in the class does not differ materially from its fair value at reporting date.
(iii) Impairment of Land
As a not-for-profit entity with no cash generating units, the Corporation is
effectively exempted from AASB 136 Impairment of Assets and impairment
testing. This is because AASB 136 modifies the recoverable amount test to
the higher of fair value less costs to sell and depreciated replacement cost.
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This means that, for an asset already measured at fair value, impairment
can only arise if selling costs are material. Selling costs are regarded as
immaterial.
(iv) Depreciation of property, plant and equipment
Depreciation is not provided as the Corporation’s non-current physical
assets are non depreciable.
(v) Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or
determinable payments that are not quoted in an active market. These
financial assets are recognised initially at fair value, usually based on the
transaction cost or face value. Subsequent measurement is at amortised
cost using the effective interest method, less any allowance for any
impairment of receivables. Any changes are accounted for in the
surplus / (deficit) for the year when impaired, derecognised or through the
amortisation process.
Short-term receivables with no stated interest rate are measured at the
original invoice amount where the effect of discounting is immaterial.
(vi) Impairment of financial assets
All financial assets, except those measured at fair value through profit and
loss, are subject to an annual review for impairment. An allowance for
impairment is established when there is objective evidence that the entity
will not be able to collect all amounts due.
For financial assets carried at amortised cost, the amount of the allowance
is the difference between the asset’s carrying amount and the present
value of estimated future cash flows, discounted at the effective interest
rate. The amount of the impairment loss is recognised in the operating
statement.
Any reversals of impairment losses are reversed through the surplus /
(deficit) for the year, where there is objective evidence, except reversals
of impairment losses on an investment in an equity instrument classified
as ‘available for sale’ must be made through the reserve. Reversals of
impairment losses of financial assets carried at amortised cost cannot result
in a carrying amount that exceeds what the carrying amount would have
been had there not been an impairment loss.

additional appropriations, s 21A, s 24 and / or s 26 of the Public Finance
and Audit Act 1983.
The budgeted amounts in the statement of comprehensive income and
the statement of cash flows are generally based on the amounts disclosed
in the NSW Budget Papers (as adjusted above). However, in the balance
sheet, the amounts vary from the Budget Papers, as the opening balances
of the budgeted amounts are based on carried forward actual amounts; i.e.
per the audited financial statements (rather than carried forward estimates).

(l) New Australian Accounting Standards issued but not
effective
Australian Accounting Standards and Interpretations that have recently
been issued or amended but are not yet effective have not been adopted
for the financial reporting period ended 30 June 2010. These are listed as
follows:
AASB 9 and AASB 2009 11 regarding financial instruments
AASB 2009 5 regarding annual improvements
Interpretation 19 and AASB 2009 13 regarding extinguishing financial
liability with equity instruments
In the period of initial application, the Corporation does not anticipate any
material impact on the figures reported in the financial statements.

(m) Grants, Subsidies and Industry Assistance
Payments for grants, subsidies and industry assistance are expensed at the
time the Corporation becomes liable to make the payment. The approval of
the grant, subsidy or assistance may cover a number of years, and it is not
considered that a liability arises until conditions specified in the approval
have been met and a claim for payment has been received. Grants,
subsidies and assistance which have been approved but have not been
paid or accrued have been included in commitments for expenditure (Refer
Note 14).

(vii) Non-current assets (or disposal group) held for sale
The Corporation has certain non-current assets classified as held for sale,
where their carrying amount will be recovered principally through a sale
transaction, not through continuing use. Non-current assets (or disposal
groups) held for sale are recognised at the lower of carrying amount and
fair value less costs to sell. These assets are not depreciated while they are
classified as held for sale.

(i) Comparative Information
Except when an Australian Accounting Standard permits or requires
otherwise, comparative information is disclosed in respect of the previous
period for all amounts reported in the financial statements. The restatement
of financial information for year 2009 & 2008 is presented for prior period
error adjustment (Refer Note 5).

(j) Liabilities
Payables
These amounts represent liabilities for goods and services provided to
the Corporation and other amounts. Payables are recognised initially at
fair value, usually based on the transaction cost or face value. Subsequent
measurement is at amortised cost using the effective interest method.
Short-term payables with no stated interest rate are measured at the
original invoice amount where the effect of discounting is immaterial.

(k) Budgeted amounts
The budgeted amounts are drawn from the budgets as formulated at the
beginning of the financial year and with any adjustments for the effects of
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Notes to the financial statements for the year ended 30 June 2010

2. Expenses Excluding Losses
2010
$’000

2009
$’000

Auditor’s remuneration - audit of the financial statements

16

16

Other Expenses

14

20

Sponsorships Donations

-

580

Legal costs

-

321

(a) Other operating expenses include the following:

Assistance to Industry

9 404

9 095

9 434

10 032

2010
$’000

2009
$’000

2

2

2

2

2010
$’000

2009
$’000

8 553

10 643

8 553

10 643

3. Revenue

(a) Investment revenue
Recognition of indexation on loan

(b) Grants and contributions
Department of Industry and Investment - State & Regional Development and Tourism Division
(c) Other revenue
Miscellaneous revenue

108

-

108

-

4. Other Gains / (Losses)

Valuation adjustment to land (refer Note 11)
Impairment of Land
Other gains / (losses) total

2010
$’000

2009
$’000

(325)

536

-

(535)

(325)

1

5. Prior Period Error
Due diligence work undertaken in respect of a proposal to sell industrial sites in Albury identified an additional industrial site owned by the Corporation
that had not previously been disclosed in the Corporation’s financial statements. This site was valued by registered valuers at $367 000.
The non-recognition of this asset had the impact of understating current assets and equity for the year ended 30 June 2008. There was no effect on the
statement of comprehensive income for the year ended 30 June 2009. The restatement of financial information for year 2010 and 2009 is presented as if the
error had not been made.
The necessary corrections to recognise this asset have been made as required by AASB 108 ‘Accounting Policies, Changes in Accounting Estimates and
Errors’. The financial statement line items impacted by the prior period error are summarised as follows.
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30 June 2009
Previously
reported
2009
$’000

Prior period
error
2009
$’000

Restated
Actual
2009
$’000

(a) Restatement of Statement of financial position
Current Assets
Non- Current assets held for sale

1 300

367

1 667

Total Current Assets

1 300

367

1 667

3 066

367

3 433

Total equity at the beginning of the year

2 452

367

2 819

Total comprehensive income for the year

614

Equity
Accumulated funds
(b) restatement of statement of changes in equity

Total equity at the end of the year

614

3 066

367

3 433

Previously
reported
2008
$’000

Prior period
error
2008
$’000

Restated
Actual
2008
$’000

Non- Current assets held for sale

764

367

1 131

Total Current Assets

764

367

1 131

2 452

367

2 819

Total equity at the beginning of the year

6 100

367

6 467

Total comprehensive income for the year

(3 648)

30 June 2008

(a) Restatement of Statement of financial position
Current Assets

Equity
Accumulated funds
(b) Restatement of Statement of changes in equity

Total equity at the end of the year

2 452

(3 648)
367

2 819

6. Service Groups of the Corporation
The Corporation operates from within the Department of Industry and Investment - State & Regional Development and Tourism Division’s service group
46.1 – Investment and Industry Development, as disclosed in the 2009-2010 NSW Treasury Budget Papers.
Service Group 46.1 - Investment and Industry Development
Objective: Undertaking industry specific analysis for the identified priority areas based on market intelligence and consultation with stakeholders both
internal and external to Government and investment attraction for large projects. This includes the development and implementation of industry and
sectoral plans to proactively drive industry growth at a State and regional level in line with State Plan targets.

7. Current Assets Cash and Cash Equivalents
Corporation did not hold cash or cash equivalents as at 30 June 2010 (30 June 2009 Nil).
The Corporation’s transactions were operated through the Department of Industry and Investment - State & Regional Development and Tourism’s bank
account.
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Notes to the financial statements for the year ended 30 June 2010

8. Current / Non-Current Assets - Financial Assets at Fair Value
2010
$’000

2009
$’000

Investment-equity in Smart Internet Technology CRC

-

1 371

Diminution of value of CRC shares

-

(1 371)

-

-

Non-current

Refer to Note 18 for further information regarding credit risk liquidity risk and market risk arising from financial instruments.

9. Current / Non-Current Assets - Other Financial Assets
2010
$’000

2009
$’000

Non-current
Loans to industry
Allowance for impairment

16

1 977

-

(1 963)

16

14

Refer to Note 18 for further information regarding credit risk, liquidity risk, and market risk arising from financial instruments.

10. Non Current Assets - Property
Land
$’000
At 1 July 2009 - fair value
Gross carrying amount

2 100

Net carrying amount

2 100

At 30 June 2010 - fair value
Gross carrying amount

2 100

Net carrying amount

2 100

Reconciliation
A reconciliation of the carrying amount of each class of property, plant and equipment at the beginning and end of the current reporting period is set
out below.
Land
$’000
Year ended 30 June 2010
Net carrying amount at start of year
Impairment losses (recognised in other gain / losses)
Net carrying amount at end of year

2 100
2 100

Land
At 1 July 2008 - fair value
Gross carrying amount

2 635

Net carrying amount

2 635

At 30 June 2009 - fair value
Gross carrying amount

2 100

Net carrying amount

2 100

202

FINANCIAL STATEMENTS

Industry and Investment NSW ANNUAL REPORT 2009- 10

Notes to the financial statements for the year ended 30 June 2010
Reconciliation
A reconciliation of the carrying amount of each class of property, plant and equipment at the beginning and end of the previous reporting period is set
out below.
Year ended 30 June 2009
Net carrying amount at start of year

2 635

Impairment losses (recognised in other gain / losses)

(535)

Net carrying amount

2 100

11. Non-Current Assets (or Disposal Groups) Held for Sale
2010
$’000

2009
$’000

Land

1 342

1 667

Total

1 342

1 667

1 342

1 667

Non-current assets held for sale

The land held for sale relates to the Corporation’s previous involvement in a development agreement with the Albury Wodonga Development Corporation
(now trading as the Albury Wodonga Corporation) to develop, market and sell industrial property at Albury. The Corporation contributed the industrial land
with the Albury Wodonga Corporation responsible for development of the site. This development agreement has ceased. The Corporation continues to
market the land for sale.
All the Corporation’s land at Albury was subject of a market valuation as at February 2010. The value of the land was adjusted to reflect current value and
includes an adjustment of $367 000 to bring account a parcel of land not previously recognised in the financial statements (Refer Note 5).

12. Restricted Assets
The Land disclosed in Note 10 Non-Current Assets – Property is held by the Corporation as part of a development to build the Blue Mountains Cultural
Centre at Katoomba. This will be a mixed use development comprising a cultural centre, retail area and other facilities. The land is subject of a call option
under the Deed of Agreement between the Corporation, Blue Mountains City Council and the Developer.

13. Current Liabilities - Payables
2010
$’000

2009
$’000

Current
Assistance to Industry

1 121

348

1 121

348

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are disclosed in Note 18.

14. Commitments for Expenditure
2010
$’000

2009
$’000

Not later than one year

15 539

11 369

Later than one year and not later than five years

30 311

37 906

-

-

45 850

49 275

(a) Other Expenditure Commitments
Industry Assistance Fund Commitments approved but not paid:

Later than five years
Total (including GST)

The total expenditure commitments above include input tax credits of $4 168 000 (30 June 2009 $4 480 000) that are expected to be recovered from the
ATO.
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Notes to the financial statements for the year ended 30 June 2010

15. Contingent Liabilities and Contingent Assets
The Corporation is not aware of any contingent liabilities and / or contingent assets associated with its operations.

16. Budget Review
Net cost of services
The actual net cost of services was less than budget by $1.096 million. This is primarily due to greater than budgeted assistance to industry other operating
expenses of $286 000, and less than budgeted contributions from the State & Regional Development and Tourism Division of Department of Industry and
Investment of $485 000.
Assets and liabilities
Actual total assets were greater than budget by $44 000 due to an adjustment associated with the decrease in value of land of $325 000 and increase in the
value of land of $367 000 relating to a prior period error.
Actual current liabilities were greater than budget by $773 000 due to increased current liabilities payables at year end.

17. Reconciliation of Cash Flows from Operating Activities to Net Cost of Services
2010
$’000

2009
$’000

Net cash used on operating activities

-

-

Increase / (decrease) in receivables

2

2

(773)

611

Decrease / (increase) in payables
Net gain / (loss) on other financial assets
Net cost of services

(325)

1

(1 096)

614

18. Financial Instruments
The Corporation’s principal financial instruments are long term receivables and payables. These instruments expose the Corporation primarily credit risk on
long term receivables. The Corporation does not enter into or trade financial instruments for speculative purposes and does not use financial derivatives.
(a) Financial instrument categories Note 1. Excludes statutory payables and unearned revenue ( i.e not within scope of ASSB 7).
Financial Assets
Class:

Note

Other financial assets
Financial Liabilities
Class:

Payables (Note 1)

Category

9
Note

Loans and receivables (at
amortised cost)
Category

13

Financial liabilities
measured at amortised
cost

Carrying
Amount
2010
$’000

Carrying
Amount
2009
$’000

16

14

Carrying
Amount
2010
$’000

Carrying
Amount
2009
$’000

1 121

348

(b) Credit Risk
Credit risk arises when there is the possibility of the Corporation’s debtors defaulting on their contractual obligations, resulting in a financial loss to the
Corporation. The maximum exposure to credit risk is generally represented by the carrying amount of the financial assets (net of any allowance for
impairment).
(c) Liquidity risk
Liquidity risk is the risk that the Corporation will be unable to meet its payment obligations when they fall due. The Corporation continuously manages risk
through monitoring future cash flows and maturities planning to ensure adequate holding of high quality liquid assets.
The liabilities are recognised for amounts due to be paid in the future for goods or services received, whether or not invoiced. Amounts owing to suppliers
(which are unsecured) are settled in accordance with the policy set out in Treasurer’s Direction 219.01. If trade terms are not specified, payment is made
no later than the end of the month following the month in which an invoice or a statement is received. Treasurer’s Direction 219.01 allows the Minister to
award interest for late payment. No interest was applied during the year (2009 Nil).
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The table below summarises the maturity profile of the Corporation’s financial liabilities, together with the interest rate exposure.
Maturity Analysis and interest rate exposure of financial liabilities
$’000
Maturity Dates
Nominal Amount

< 1 yr

1-5 yrs

> 5 yrs

1 121

1 121

-

-

1 121

1 121

-

-

348

348

-

-

348

348

-

-

2010
Payables:
Creditors
2009
Payables:
Creditors

(d) Fair value compared to carrying amount
The carrying value of payables is a reasonable approximation of their fair value due to their short term nature.

19. After balance date Events
There are no events subsequent to balance date which affect the financial information in the financial statements.

End of audited financial statements.
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2010
Notes

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

2

26

89

60

26

89

60

25

89

63

25

89

63

Expenses excluding losses
Other operating expenses
Total expenses excluding losses
Revenue
Grants and contributions

3

Total Revenue

-

-

-

(1)

-

3

-

-

-

(1)

-

3

-

-

-

(1)

-

3

Notes

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

5

-

-

-

Total Current Assets

-

-

-

Total Assets

-

-

-

6

-

5

6

-

5

Gain / (loss) on disposal
Net Cost of Services
Total Government Contributions
SURPLUS / (DEFICIT) FOR THE YEAR
Other Comprehensive income
TOTAL COMPREHENSIVE INCOME FOR THE YEAR
The accompanying notes form part of these financial statements.

STATEMENT OF FINANCIAL POSITION FOR THE YEAR ENDED 30 JUNE 2010

ASSETS
Current Assets
Cash and cash equivalents

LIABILITIES
Current Liabilities
Payables
Total Current Liabilities

6

6

-

5

(6)

-

(5)

Accumulated funds

(6)

-

(5)

Total Equity

(6)

-

(5)

Total Liabilities
Net Assets
EQUITY

The accompanying notes form part of these financial statements.
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Accumulated
Funds
$’000

Total
$’000

Balance at 1 July 2009

(5)

(5)

Surplus / (deficit) for the year

(1)

(1)

Other comprehensive income

-

-

Total other comprehensive income

-

-

Total comprehensive income for the year

(1)

(1)

Balance at 30 June 2010

(6)

(6)

Balance at 1 July 2008

(8)

(8)

3

3

Surplus / (deficit) for the year
Other comprehensive income

-

-

Total other comprehensive income

-

-

Total comprehensive income for the year

(3)

(3)

Balance at 30 June 2009

(5)

(5)

Actual
2010
$’000

Budget
2010
$’000

Actual
2009
$’000

Other operating expenses

(25)

(89)

(63)

Total Payments

(25)

(89)

(63)

Grants and Contributions

25

89

63

Total Receipts

25

89

63

NET CASH FLOWS FROM OPERATING ACTIVITIES

-

-

-

NET INCREASE / (DECREASE) IN CASH

-

-

-

-

-

-

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2010
Notes

CASH FLOWS FROM OPERATING ACTIVITIES
Payments

Receipts

CLOSING CASH AND CASH EQUIVALENTS

5

The accompanying notes form part of these financial statements.

Industry and Investment NSW ANNUAL REPORT 2009- 10

FINANCIAL STATEMENTS

211

Notes to the financial statements for the year ended 30 June 2010

1. Summary of Significant Accounting Policies
(a) Reporting entity
The Small Business Development Corporation of New South Wales
(hereafter the “Corporation”), is constituted under the Small Business
Development Corporation Act, 1984. The objectives of the Corporation are:
(i) develop policy objectives for Government programs of assistance to the
small business sector of the economy
(ii) to evaluate such Government programs in the light of these objectives
(iii) to make recommendations for improvement of such Government
programs and
(iv) to assist the Government generally in matters relating to the
development of the small business sector of the economy.
The Corporation is a single program entity, the financial operations
disclosed in the Statement of comprehensive income and the Statement of
financial position are identical to the Corporation’s program. Accordingly, a
separate supplementary financial statements service group statement has
not been prepared.
The Corporation is not-for-profit (as profit is not its principal objective) and
has no cash generating units. The reporting entity is consolidated as part of
the NSW Total State Sector Accounts.
The financial statements for the year ended 30 June 2010 have been
authorised for issue by the Board of the Small Business Development
Corporation of New South Wales on 21 October 2010.

(b) Basis of preparation
The Corporation’s financial statements are general purpose financial
statement which have been prepared in accordance with:
• applicable Australian Accounting Standards (which include Australian
Accounting Interpretations)
• the requirements of the Public Finance and Audit Act 1983 and
Regulations and
• the Financial Reporting Directions published in the Financial Reporting
Code for Budget Dependent General Government Sector Agencies or
issued by the Treasurer.
Judgements, key assumptions and estimations management has made are
disclosed in the relevant notes to the financial statements.
All amounts are rounded to the nearest one thousand dollars and are
expressed in Australian currency.

• the amount of GST incurred by the agency as a purchaser that is not
recoverable from the Australian Taxation Office is recognised as part of
the cost of acquisition of an asset or as part of an item of expense and
• receivables and payables are stated with the amount of GST included.
Cash flows are included in the cash flow statement on a gross basis.
However, the GST components of cash flows arising from investing and
financing activities which is recoverable from, or payable to, the Australian
Taxation Office are classified as operating cash flows.

(g) Income recognition
Income is measured at the fair value of the consideration or contribution
received or receivable. Additional comments regarding the accounting
policies for the recognition of income are discussed below.
(i) Contributions from other bodies
Contributions from other bodies (including grants and donations) are
generally recognised as income when the Corporation obtains control
over the assets comprising the contributions. Control over contributions is
normally obtained upon the receipt of cash.

(h) Grants, Subsidies and Industry Assistance
Payments for grants, subsidies and industry assistance are expensed at the
time the Corporation becomes liable to make the payment. The approval of
the grant, subsidy or assistance may cover a number of years, and it is not
considered that a liability arises until conditions specified in the approval
have been met and a claim for payment has been received.

(i) Payables
These amounts represent liabilities for goods and services provided to
the Corporation and other amounts. Payables are recognised initially at
fair value, usually based on the transaction cost or face value. Subsequent
measurement is at amortised cost using the effective interest method.
Short-term payables with no stated interest rate are measured at the
original invoice amount where the effect of discounting is immaterial.

(j) Budgeted amounts

The financial statements and notes comply with Australian Accounting
Standards, which include Australian Accounting Interpretations.

The budgeted amounts are drawn from the budgets as formulated at the
beginning of the financial year and with any adjustments for the effects of
additional appropriations, s 21A, s 24 and / or s 26 of the Public Finance
and Audit Act 1983.
The budgeted amounts in the statement of comprehensive income and
the statement of cash flows are generally based on the amounts disclosed
in the NSW Budget Papers (as adjusted above). However, in the balance
sheet, the amounts vary from the Budget Papers, as the opening balances
of the budgeted amounts are based on carried forward actual amounts; i.e.
per the audited financial statements (rather than carried forward estimates).

(d) Administered support

(k) Comparative Information

(c) Statement of compliance

The State & Regional Development and Tourism Division of the Department
of Industry and Investment is responsible for administering the Small
Business Development Corporation Act 1984. The functions and
activities of the Corporation are considered to be an integral part of the
department’s core small business portfolio activities and is not an entity
that operates independently to the department.

(e) Insurance
The Corporation’s insurance activities are included in the the State &
Regional Development and Tourism Division of Department of Industry
and Investment’s insurance coverage conducted through the NSW Treasury
Managed Fund Scheme of self insurance for Government agencies. The
expense (premium) is determined by the Fund Manager based on past
claim experience.

(f) Accounting for the Goods and Services Tax (GST)
Income, expenses and assets are recognised net of the amount of GST,
except that:
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Except when an Australian Accounting Standard permits or requires
otherwise, comparative information is disclosed in respect of the previous
period for all amounts reported in the financial statements.

(l) New Australian Accounting Standards issued but not
effective
Australian Accounting Standards and Interpretations that have recently
been issued or amended but are not yet effective have not been adopted
for the financial reporting period ended 30 June 2010. These are listed as
follows:
AASB 9 and AASB 2009 11 regarding financial instruments
AASB 2009 5 regarding annual improvements
Interpretation 19 and AASB 2009 13 regarding extinguishing financial
liability with equity instruments .
In the period of initial application, the Corporation does not anticipate any
material impact on the figures reported in the financial statements.

Industry and Investment NSW ANNUAL REPORT 2009- 10

Notes to the financial statements for the year ended 30 June 2010

1. Summary of Significant Accounting Policies (cont'd)
(m) Going concern
The Corporation is reliant on the continued ongoing financial support of
the State & Regional Development and Tourism Division of the Department
of Industry and Investment. The Department will continue to provide

ongoing financial support for at least the next 12 months and into the
foreseeable future. The Corporation has prepared its financial statements on
a going concern basis based on this ongoing financial support.

2. Expenses Excluding Losses
2010
$’000

2009
$’000

Auditor’s remuneration - audit of the financial statements

5

5

Administration expenses

1

2

Contractors

-

8

Other operating expenses include the following:

Publications and advertising

3

15

Travel expenses

9

13

Printing

-

4

Meeting fees and expenses

8

11

Other expenses

-

2

26

60

2010
$’000

2009
$’000

25

63

25

63

3. Revenue

Grants and contributions
Department of Industry and Investment - State and Regional Development and Tourism

4. Service Groups of the Corporation
The Corporation operates from within the Department of Industry and Investment - State & Regional Development and Tourism Division’s service group
46.2 – Enterprise, Small Business and Regional Development, as disclosed in the 2009-2010 NSW Treasury Budget Papers.
Service Group 46.2 - Enterprise, Small Business and Regional Development
Objective : Providing strategic support to increase employment and investment growth in regional and metropolitan areas, with a focus on local
infrastructure and small and medium enterprises.

5. Current Assets - Cash and Cash Equivalents
The Corporation did not hold cash or cash equivalents as at 30 June 2010 (30 June 2009 Nil).
The Corporation’s transactions were operated through the Department of Industry and Investment - State & Regional Development and Tourism’s bank
account.

6. Current Liabilities - Payables
2010
$’000

2009
$’000

6

5

6

5

Creditors

Details regarding credit risk, liquidity risk and market risk, including a maturity analysis of the above payables, are disclosed in Note 10.

Industry and Investment NSW ANNUAL REPORT 2009- 10

FINANCIAL STATEMENTS

213

Notes to the financial statements for the year ended 30 June 2010

7. Commitment for Expenditure
Expenditure commitments as at 30 June 2010 for goods and services $ Nil (30 June 2009 $ Nil).

8. Contingent Liabilities and Contingent Assets
The Corporation is not aware of any contingent liabilities and / or contingent assets associated with its operations.

9. Budget Review
Net cost of services
The actual Net Cost of Services was more than budget by $1 000. Actual operating expenses were less than budget by $63 000 due to less than budgeted
expenditure on the Corporation’s projects and activities. Actual revenue, contribution from the State & Regional Development and Tourism Division of the
Department of Industry and Investment, was less than budget by $64 000 due to decreased the Corporation expenditure.

Assets and liabilities
Net assets were in line with budget.

Cash flows
Net cash flows from operating activities was nil.

10. Financial Instruments
The Corporation’s principal financial instruments are cash deposits held within the NSW Treasury Banking System, short term receivables and payables.
These instruments expose the Corporation primarily to interest rate risk on cash balances held within the NSW Treasury Banking system and credit risk on
short term receivables. The Corporation does not enter into or trade financial instruments for speculative purposes and does not use financial derivatives.
(a) Financial instrument categories
Financial Liabilities
Class:
Payables (Note 1)

Note

Category

6 Financial liabilities measured at amortised cost

Carrying
Amount
2010
$’000

Carrying
Amount
2009
$’000

6

5

Note 1. Excludes statutory payables and unearned revenue (i.e. not within scope of ASSB 7).
(b) Credit Risk
Credit risk arises when there is the possibility of the Corporation’s debtors defaulting on their contractual obligations, resulting in a financial loss to the
Corporation. The maximum exposure to credit risk is generally represented by the carrying amount of the financial assets (net of any allowance for
impairment).
(c) Liquidity risk
Liquidity risk is the risk that the Corporation will be unable to meet its payment obligations when they fall due. The Corporation continuously manages risk
through monitoring future cash flows and maturities planning to ensure adequate holding of high quality liquid assets.
The liabilities are recognised for amounts due to be paid in the future for goods or services received, whether or not invoiced. Amounts owing to suppliers
(which are unsecured) are settled in accordance with the policy set out in Treasurer’s Direction 219.01. If trade terms are not specified, payment is made
no later than the end of the month following the month in which an invoice or a statement is received. Treasurer’s Direction 219.01 allows the Minister to
award interest for late payment. No interest was applied during the year (2009 Nil).
The table below summarises the maturity profile of the Corporation’s financial liabilities, together with the interest rate exposure.
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10. Financial Instruments (cont'd)
Maturity Analysis and interest rate exposure of financial liabilities
$’000
Maturity Dates
Nominal Amount

< 1 yr

1-5 yrs

6

6

-

6

6

-

5

5

-

5

5

-

2010
Payables:
Creditors
2009
Payables:
Creditors

(d) Fair value compared to carrying amount
The carrying value of payables is a reasonable approximation of their fair value due to their short term nature.

Financial liabilities
Creditors

2010
$’000
Carrying amount

2010
$’000
Fair value

2009
$’000
Carrying amount

2009
$’000
Fair value

6

6

5

5

11. After balance date events
There are no events subsequent to balance date which affect the financial information in the financial statements.

End of audited financial statements.
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Access
Primary Industries Division
31 October 2010
The Hon. Eric Roozendaal MLC
Treasurer, Minister for State and Regional Development
Minister for Ports and Waterways
Special Minister of State
Minister for the Illawarra
Parliament House
Macquarie Street
SYDNEY NSW 2000
Dear Minister

In accordance with the Annual Reports (Departments) Act 1985, the Public Finance and Audit Act 1983, and
the Regulations under these Acts, I am pleased to submit to you, as the Department’s co-ordinating Minister, the
2009-2010 Annual Report of the New South Wales Department of Industry and Investment for presentation to
Parliament.

The document reports on the Department’s achievements for the past year against the corporate outcomes.
These achievements were made possible by the willingness and commitment of staff brought together under the
new Departmental structure in July 2009. I would like to take this opportunity to thank them for their dedication
and hard work, as well as the leadership and direction provided by the Divisional heads throughout the year.
The report also includes a summary of the major achievements of the Department’s statutory agencies:
NSW Food Authority, Screen NSW, Forests NSW, NSW Rural Assistance Authority and the Game Council
NSW. These agencies will also be submitting their own Annual Reports as required under the Act.
Yours sincerely

RICHARD SHELDRAKE
DIRECTOR-GENERAL
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Head Office
161 Kite Street
Orange NSW 2800
Locked Bag 21
Orange NSW 2800
Tel: +61 2 6391 3100
Fax: +61 2 6391 3336
Web: www.industry.nsw.gov.au
8.30am – 4.30pm Monday – Friday
Sydney Office
Level 6
201 Elizabeth Street
Sydney NSW 2000
PO Box K220
Haymarket NSW 1240
Tel: +61 2 8289 3999
Fax: + 61 2 9286 3208
Web: www.industry.nsw.gov.au
8.30am – 4.30pm Monday – Friday

State & Regional Development
and Tourism Division
State & Regional Development
Level 47 MLC Centre
19 Martin Place
Sydney NSW 2000
GPO Box 5477
Sydney NSW 2001
Tel: +61 2 9338 6600
Fax: +61 2 9338 6950
Web: www.business.nsw.gov.au
9.00am – 5.00pm Monday - Friday
Tourism NSW
Tourism House
55 Harrington Street
The Rocks NSW 2000
GPO Box 7050
Sydney NSW 2001
Tel: +61 2 9931 1111
Fax: +61 2 9931 1424
Web: www.tourism.nsw.gov.au
8.30am – 6.00pm Monday - Friday

Screen NSW
Level 43, MLC Centre
19 Martin Place
Sydney NSW 2000
GPO Box 1744
Sydney NSW 2001
Tel: +61 2 8222 4844
Fax: +61 2 8222 4840
Web: www.screen.nsw.gov.au
9.00am – 5.00pm Monday – Friday

NSW Food Authority

Minerals & Energy Division

NSW Rural Assistance Authority

Minerals Branch
516 High Street
Maitland NSW 2320
PO Box 344
Hunter Regional Mail Centre 2310
Tel: +61 2 4931 6666
Fax: +61 2 4931 6790
Web: http://www.dpi.nsw.gov.au/
minerals
8.30am – 4.30pm Monday – Friday

161 Kite Street
Orange NSW 2800
Locked Bag 23
Orange NSW 2800
Tel: +61 2 6391 3000
Fax: + 61 2 6391 3098
Web: www.raa.nsw.gov.au
8.30am – 5.00pm Monday – Friday

Energy Branch
227 Elizabeth Street
Sydney NSW 2000
GPO Box 3889, Sydney NSW 2001
Sydney NSW 2001
Tel: +61 2 8281 7393
Fax: +61 2 8281 7451
Web: http://www.industry.nsw.gov.au/
energy
8.30am – 5.00pm Monday – Friday

52 Hill Street
Orange NSW 2800
PO Box 2506
Orange NSW 2800
Tel: +61 2 6360 5111
Fax: +61 2 6361 2093
Web: www.gamecouncil.nsw.gov.au
9.00am – 5.00pm Monday – Friday

Forests NSW
121-131 Oratava Avenue
West Pennant Hills NSW 2125
PO Box 100
Beecroft NSW 2119
Tel: +61 2 9872 0111
Fax: +61 2 9871 6941
General enquiries: 1800 655 687
Web: www.dpi.nsw.gov.au/forests
8.30am – 4.30pm Monday – Friday

We wish to thank all staff of I&I NSW for their contribution to this Annual Report.
Annual Report Working Group:
Gael Duplouich
Elizabeth Laidlaw
Denise Ha
Brad MCCartney
Kristian Holz
Bruce Morcombe
Philip King (Project Manager)
Louise Nobbs

6 Avenue of the Americas
Newington NSW 2127
Po Box 6682
Silverwater NSW 1811
Tel (Local): 1300 552 406
Tel (International): +61 2 9741 4777
Fax: + 61 2 9647 0026
Web: www.foodauthority.nsw.gov.au
8.30am – 5.30pm Monday – Friday

Game Council of NSW

Mine Subsidence Board
117 Bull Street
Newcastle West NSW 2302
Po Box 488G
Newcastle NSW 2300
Tel: + 61 2 4908 4300
Fax: + 61 2 4929 1032
Web: www.minesub.nsw.gov.au
8.30am – 4.30pm Monday – Friday
Details of I&I NSW Regional and
International Offices can be found through
the relevant agency website above.
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