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We are asking for your input to help us better 
manage the Intersecting Streams water sources 

The department is conducting a survey of water licence holders in 
the Intersecting Streams water sources to better understand water 
user behaviour which will inform the management of the system.  

The purpose of the survey 
NSW has committed to investigating options for recognising held environmental water (HEW) in the 
Intersecting Streams water sources to achieve instream environmental outcomes and protect it if it 
reaches the Barwon-Darling River. 

That’s why the department is undertaking a survey of water licence holders to confirm our 
assumptions on extraction behaviour by water users (and the low risk to environmental water). The 
department is interested in understanding water user behaviour and on-farm infrastructure and the 
kind of seasonal decisions that are being made which determine annual water usage. 

This data you provide will also be used to inform loss modelling for this project and the further 
development of the model generally. This data is not being collected in association with any 
compliance and enforcement activities.  

Background 
In 2020 NSW implemented ‘active management’ in several water sources to protect active 
environmental water (AEW) from extraction. The Intersecting Streams were considered a priority for 
protection of environmental water. However, at the time there was no method for accounting for 
environmental water flowing across the Queensland, so implementation was delayed. NSW and 
Queensland have now agreed on a process for identifying/notifying the presence of environmental 
water crossing the Queensland-NSW border.  

The department has now begun developing options for recognising HEW moving through the 
Intersecting Streams. Available data indicates that extraction pressure in the Intersecting Streams 
is low. This means that the risk of environmental water being extracted as it flows through the 
Intersecting Streams is likely low. The data you provide to us will help us to confirm our existing 
data knowledge is accurate. 

Because of this, it is proposed to use a purely accounting-based mechanism to account for losses 
and recognise a volume of water flowing through the Intersecting Streams. The recognised volume 
would then be protected via active management once it reaches the Barwon-Darling River.  
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Have your say 
To reply to the survey please visit Understanding water user behaviour in the Intersecting Streams 
water sources. 

Further Information 
If you would like to discuss this survey, or require any further information please contact us via 
email water.enquiries@dpie.nsw.gov.au  or by phone on 1300 081 047 

https://www.industry.nsw.gov.au/water/environmental-water-hub/working-on/understanding-water-user-behaviour
https://www.industry.nsw.gov.au/water/environmental-water-hub/working-on/understanding-water-user-behaviour
mailto:water.enquiries@dpie.nsw.gov.au

